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A versão portuguesa deste manual está disponível na ficha de produto do alto-
falante no website www.louisvuitton.com. 

Die deutsche Version dieser Bedienungsanleitung finden Sie auf dem Produktblatt 
des Lautsprechers auf der Website www.louisvuitton.com.  

De Nederlandse versie van deze handleiding staat op het productinformatieblad van 
de luidspreker dat beschikbaar is op de website www.louisvuitton.com.  

Den danske version af denne vejledning kan ses på produktbladet til højttaleren på 
webstedet www.louisvuitton.com.  

Den svenska versionen av den här manualen finns på informationsbladet för 
högtalaren som du finner på webbplatsen www.louisvuitton.com.  

Českou verzi této příručky naleznete v produktovém listu reproduktorů, který je k 
dispozici na webových stránkách www.louisvuitton.com.  

Wersję polską tego podręcznika można znaleźć na karcie produktu głośnika 
dostępnej na stronie www.louisvuitton.com.  

คู่มือภาษาไทยมีอยูใ่นเอกสารขอ้มูลผลิตภณัฑล์ าโพงท่ีเวบ็ไซต ์
نترنت على موقع الإ مكب ِّر الصوت معلوماتعلى نشرة  وفرةمت ستعمال هذاالا النسخة العربية من دليل  

 
General use & instructions 

 

This quickstart guide is an introduction to your new speaker. 
For detailed information on the product, use instructions and warranty information, 
please access the online version of the user manual through the QR code below or 
go to the Care Services section of louisvuitton.com. Tutorials are also available on 
louisvuitton.com. 

 
Scan the QR Code below to download the Louis Vuitton Connect app and discover 
all the features of your speaker. This app is available on: 
• the Apple App Store 
• the Google Play Store  
• the Huawei AppGallery 

 
 

Please read the terms of use of the Louis Vuitton Connect app and the privacy policy, 
available in the app, which describes what information is collected, used and shared. 
 

 
  

http://www.louisvuitton.com/
http://www.louisvuitton.com/
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How to get started with the speaker 
 
 

  

 

Press to power on/off  
 

Press to pair  

Long press to pair Apple Find My TM  

Press twice to activate/Deactivate Apple 

Find My TM  
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How to use the stereo mode and the voice assistant  
  

  

Press once the button on the two 
speakers, one at a time, to pair them 
in stereo mode 
Long press to unpair them 
When paired, press to swap left and right 

Press to trigger device’s voice 
assistant 
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How to control the speaker 
 

Volume 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Media playback and call 

 

  

Press once to accept or end a 
call Long press to turn down a 
call 

Press once to play/pause 
Double press to skip forward  
Triple-press to skip backward  
 

Press + to increase the volume 
Long press + to continuously increase the 

volume 
 

Press - to decrease the volume  
Long press - to continuously decrease the 

volume 
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How to charge the speaker 

 

Plug the provided USB-C cable into the port on the bottom rubber cone to charge the 
speaker. Then, proceed to connect the other end of the cable into the universal wall 
adaptor. 
When using port 1 of the provided universal adaptor, the speaker will charge to 50% 
after 40 minutes and to100% after 1 hour 50 minutes  
 

You will find further details on electrical safety recommendations concerning the use 
of the charging accessories below.  
 

Please use only the Louis Vuitton charging accessories supplied with the product 
(USB-C charging cable, connector, USB-C charging port and universal adaptor). 
 
 

Locate your speaker with Apple Find MyTM  

 
 
 
To use the Apple Find My app to locate this item, the latest version of iOS®, 
iPadOS®, or macOS® is recommended. The Find Items app on Apple Watch® 
requires the latest version of watchOS®. Customers must have an Apple ID and be 
signed into their iCloud account with Find My enabled. Apple Find My  is subject to 
Apple’s terms & Conditions. Some features are not available in all countries or 
regions.  
 
Use of the Works with Apple badge means that a product has been designed to work 
specifically with the technology identified in the badge and has been certified by the 
product manufacturer to meet Apple Find My network product specifications and 
requirements. Apple is not responsible for the operation of this device or use of this 
product or its compliance with safety and regulatory standards. 
 
Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and 
watchOS are trademarks of Apple Inc. IOS is a trademark of Cisco and is used under 
license. 

 
SAFETY AND USE INFORMATION 

 
 

Before you begin to use your speaker, please read the following 
instructions which contain important use, safety and regulatory 

information. Please keep these instructions in a safe place so that you can refer 
to them when needed. Failure to comply with the following instructions may 
cause malfunctions or be hazardous to the user and/or void or reduce the benefit 
from the International Limited Guarantee and/or US Limited Warranty. 
 
Please visit www.louisvuitton.com to view the full text of your speaker user manual 
and for additional information regarding safety and use instructions related to your 
speaker. The user manual is also available upon request in store. 

http://www.louisvuitton.com/
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Warnings/ Cautions 

 

• Store your speaker and charging accessories within the temperature range of 
14 °F to 113 °F (-10 °C to 45 °C) only.  

• Do not use or store the speaker and charging accessories in dusty or dirty areas 
as the components may be damaged. 

• Do not store the speaker and charging accessories in warm areas or under 
direct sunlight. Do not store the speaker and charging accessories in cold areas. 

• Do not expose to open flame. 
• Do not drop, sit on, or allow your speaker or charging accessories to be exposed 

to water, moisture, or extreme temperatures. 
• Do not place heavy object or use excessive force on your speaker buttons. 

Rough handling may damage the internal circuits. 
• Keep the speaker and its accessories out of the reach of children. They are not 

intended for use by children. 
• Keep your speaker away from medical devices such as pacemakers or 

defibrillators as any radio-transmitting equipment may interfere with other 
electronic devices. 

• Clean your speaker with a soft, slightly damp cloth. Do not use harsh chemicals, 
cleaning solvents or strong detergents, do not soak, or submerge. 

• To transport the speaker, use the transport felt bag provided with the product 
• Using damaged charging accessories, or charging when moisture is present, 

can cause fire, electric shock, injury, or damage to the user or the speaker or 
other property. Be sure the speaker and the charging accessories  are clean 
and dry before charging. 

• When charging the speaker, make sure that the USB-C cable is fully inserted 
into the adapter before you plug the adapter into a power outlet. 

• Before you use any power supply, verify that the mains (AC) voltage is in 
accordance with the voltage printed on the power supply. 

• Keep the speaker and charging accessories in a cool well-ventilated area when 
charging. 

• When a charger is not in use, disconnect it from the power source. 
• Do not attempt to open your speaker. Tampering with your product, or 

attempting to open it, may cause damage to it and will void the International 
Limited Guarantee and/or US Limited Warranty and may result in a safety 
hazard. 

• Do not attempt to open, pierce, dismantle, remove or replace the battery. There 
is a risk of explosion if the battery is incorrectly replaced.  

• Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting 
of a battery, can result in an explosion. 

• Leaving a battery in an extremely high temperature surrounding environment 
can result in an explosion or the leakage of flammable liquid or gas. 

• A battery subject to extremely low air pressure may result in an explosion or the 
leakage of flammable liquid or gas. 

• Do not expose the battery to fire or other external heat sources, such as hot plates, 
stove tops, space heaters or ovens, as this could cause fire or explosion. For 
information on the correct disposal of your device, please refer to section 
“Maintenance and disposal” below). 

• If the speaker or any of its accessories are not working properly, take them to 
your nearest Louis Vuitton store. The Louis Vuitton personnel will assist you, 
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and if necessary and possible, arrange for the speaker to be repaired. Louis 
Vuitton will not be liable for damages caused by a non-authorized LV provider.  

 
Electronic or electric equipment and battery disposal 

 
 

Your speaker and its charging accessories contain hazardous substances. They must 
not be disposed of as unsorted household waste. They are subject to specific local 
regulations. In particular, as the speaker and their accessories were placed on the 
market after 13 August 2005, they are subject, in the European Union, to Directive 
2012/19/EU on waste electrical and electronic equipment 
(WEEE). In addition, the battery contained in your speaker is subject to Directive 
2006/66/EC on batteries and accumulators and waste batteries and accumulators. The 
above-mentioned crossed out wheeled bin symbol indicates that the speaker and its 
charging accessories are subject to these regulations. 
 
The above-mentioned equipment must be collected separately. The correct disposal 
of your old equipment, batteries or accumulators will help to prevent potential negative 
consequences for the environment, animal and human health. By recycling, reusing 
the materials or other forms of utilizing old devices, you are making an important 
contribution to protecting our environment. Do not dispose of the above-mentioned 
equipment in a fire. 
 
For more detailed information about disposal of your used electric or electronic 
equipment, batteries and accumulators, please contact: 
• your city office; 
• the waste disposal service; 
• our Customer Service Centers at the number that can be found online on 
louisvuitton.com; 
• the Louis Vuitton store where you purchased the product. 
Consumers are, depending on the domestic legislation, encouraged or obliged by law 
to return electrical and electronic devices at the end of their service lives to the public 
collecting points set up for this purpose or to the point of sale. Specific modalities are 
defined by the national laws of each country/region. 
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CERTIFICATIONS INFORMATION 

 
FCC Statement (USA) / Part 15 of the FCC Rules  
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 
 
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 
 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
 
FCC RF Radiation Exposure Statement: 
 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. End user must follow the specific operating instructions for satisfying RF 
exposure compliance. This transmitter must not be co-located or operating in conjunction with 
any other antenna or transmitter. 
The portable device is designed to meet the requirements for exposure to radio waves 
established by the Federal Communications Commission (USA). These requirements set a 
SAR limit of 1.6 W/kg averaged over one gram of tissue. The highest SAR value is 0.08W/kg, 
which meets the requirement of body exposure condition.  
 
 
Supplier's Declaration of Conformity 
 
Unique Identifier 
Trade Name: LOUIS VUITTON 
Model No.: QAE 
 
Responsible Party – U.S. Contact Information  
US Company Name: Louis Vuitton North America, Inc. 
Address: 1 East 57th Street New York, NY 10022 

Telephone number: +19172916569 
 
 
 
Industry Canada Statement 
 
Product Name: LV Nanogram Speaker 
HVIN Number: QAE 
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ISED compliance statement 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject 
to the following two conditions:  
(1) This device may not cause interference.  
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.  
CAN ICES-003 (B)/NMB-003(B) 
 
3.Radiation Exposure statement or SAR statement. 
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled 
environment. End user must follow the specific operating instructions for satisfying RF 
exposure compliance. This transmitter must not be co-located or operating in conjunction 
with any other antenna or transmitter. 
The portable device is designed to meet the requirements for exposure to radio waves 
established by the ISED. These requirements set a SAR limit of 1.6 W/kg averaged over one 
gram of tissue. The highest SAR value is 0.08W/kg, which meets the requirement of body 
exposure condition.  
 
 
Australia 

 
 
EUROPE 
                                                                                            

EU Declaration of conformity  
 

Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent 
type. Battery shall not be exposed to excessive heat such as sunshine, fire, or the like. 
Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, 
that can result in an explosion. 
Leaving a battery in an extremely high temperature surrounding environment that can result in 
an explosion or the leakage of flammable liquid or gas. 
A battery subjected to extremely low air pressure that may result in an explosion or the leakage 
of flammable liquid or gas. 
Bluetooth: <10dBm (EIRP)     BLE: <3dBm (EIRP)   
 
EU Importer address and company name: Louis Vuitton Malletier, 2 rue du Pont Neuf 75001 
PARIS, FRANCE. 
Hereby, Louis Vuitton Malletier declares that the radio equipment type Portable Bluetooth 
Speaker is in compliance with Directive 2014/53/EU. The full text of the CE declaration of 
conformity is available  
at www.louisvuitton.com. 
 
This equipment complies with Directive 2014/53/EU radiation exposure limits set forth for an 
uncontrolled environment. End user must follow the specific operating   instructions for 
satisfying RF exposure compliance. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter. 
 

http://www.louisvuitton.com/


 

 12 

Model no. QAE 
Trade mark: LOUIS VUITTON 
Maximum output power: <10dBm (EIRP) 
Frequency range: 2402MHz ~ 2480MHz 
Name of importer: Louis Vuitton Malletier 
Postal address: 2 rue du Pont Neuf, 75001, Paris, France 
 
 

UK 
Hereby, Louis Vuitton Malletier declares that the radio equipment type QAE is in compliance 
with Directive Radio Equipment Regulations 2017. The full text of the UK declaration of 
conformity is available at louisvuitton.com. 
 
Model no. QAE 
Trade mark: LOUIS VUITTON 
Maximum output power: <10dBm (EIRP) 
Frequency range: 2402MHz ~ 2480MHz 
 
UK Importer Information: 
Louis Vuitton UK 
LV UK 
39-41 NEW BOND STREET 
2ND FLOOR 
W1S 2SQ – LONDON – UNITED KINGDOM 
GB340957056 
 

 
SINGAPORE 

 
Users in Singapore should use the plug marked as “UK” to charge the speaker 
 
UAE 

 

  
 

 
REGULATORY INFORMATION 

 
 
Safety Statements: 

Direct Current (d.c) 
 
Input: 15V = 2A  

Networked standby power：≤ 2W 
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Radio: 
 

Bluetooth® 

Nordic BT module： LE V5.3 

Frequency 2402 – 2480 MHz 

RF Output power < 3 dBm (EIRP) 

QCC Bluetooth V5.1 Dual mode 

Frequency 2402 – 2480 MHz 

RF Output power < 10 dBm (EIRP) 

 
Other: 

Dimensions: ɸ13.5cm x H7.6cm 
Weight: 0.52kg 
 
UNIVERSAL ADAPTOR 

Model number : LVMC0029 

Manufacturer : Louis Vuitton Malletier, 2 rue du Pont Neuf, 75001, Paris, France 

Input: 100-240VAC  50/60Hz  1.5A Max 

Output 🗲 🗲:  

• 5.0V, 3.0A, 15W, 

• 9.0V, 3.0A, 27.0W,       

• 12.0V, 3.0A, 36W,       

• 15V, 3.0A, 45W, 

• 20.0V, 2.25A, 45W 

Output 🗲:  

• 5.0V, 3.0A,15W, 

• 9.0V,2.0A,18.0W, 

• 12.0V,1.5A,18W,       

Energy Efficiency : 82% 
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LEGAL INFORMATION 

 
 
The compatibility of this product with musical streaming services provided separately 
by third parties may vary depending on their terms and conditions and on the 
technology necessary to use such services. The use of such services will require 
separate agreements between you and the third party. These services are provided 
subject to and in accordance with the third party’s terms and conditions; any guarantee 
provided in connection with said services is provided solely by said third party. Louis 
Vuitton is in no way responsible for your use and/or the availability of such musical 
streaming services. 
 

The Bluetooth® trademark and logos are registered trademarks of Bluetooth 
SIG, Inc. Any use of such trademarks by Louis Vuitton is under license. 
 
 
Apple and Apple Find My are trademarks of Apple Inc., registered in the U.S. and 
other countries. 
 
Other trademarks and trade names are those of their respective owners. 
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INTERNATIONAL LIMITED GUARANTEE 
 
 
 

Your speaker is covered by an international limited guarantee against any 
manufacturing defect for a period two years from the date of purchase. Longer 
warranty periods may apply for certain countries/regions. This does not affect in any 
manner the rights you might have under consumer protection, sales contract or other 
statutory law. This international limited guarantee is in addition to other rights and 
remedies available to you under local laws, which cannot be excluded. 
 
A United States Limited Warranty (“US Limited Warranty”) applies to speaker sold at 
Louis Vuitton stores located within the United States and its territories.  
To view the full text of this International Limited Guarantee and United States Limited 
Warranty, as well as the specific additional terms of guarantees which may be 
applicable to your country/regions, scan the QR Code below or go to louisvuitton.com 
in the care services section. These texts are also available upon request in store. 
 

 
 

LOUIS VUITTON MALLETIER 
2, rue du Pont Neuf 

75034 Paris Cedex 01 
©Louis Vuitton Malletier 
www.louisvuitton.com 

Printed in country, date 
 

 

http://www.louisvuitton.com/

