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MAINS PLUG WIRING INSTRUCTIONS

This equipment is fited with a mouided type mains plug which incorporates a detachahle
fuse caver, under no circumslances should the plug be used without the fuse cover fitted.

In the unlikely event of the socket outtet in your home not being compatible with the plug
supplied, cut off the mains plug and fit an appropriate type abserving the wiring code below.

DANGER: The fuse from the cut-off plug should be remaved and the plug should be disposed
of in a safe manner, Under no circumstances should the cut-off plug be inserted into a socket
outlet as a serious electric shock may oceur,

if you are not sure how to do this, get help fram a qualified electrician.

IMPORTANT

The wires in this mains lead are coloured in accordance with the following code:
GREEN-AND-YELLOW: Earth
BLUE: Neutral
BROWN: Live
As the colaurs of the wires in the mains lead of this apparatus may not correspond with the
coloured markings idenlifying the terminals in your plug, proceed as follows:
The wire which is coloured GREEN-AND-YELLOW must be connected to the terminal in
the: plug which is marked by the letter E, or by Ihe safety earth symbol—=, or caloured green
or green-and-yellow.
The wire which is coloured BLUE rmust be connected to the terminal which is marked with
the letter N or coloured biack. .
The wire which is coioured BROWN must be connected to the terminal which is marked with
the letter L or coloured red.

This apparatus must be protected by a 13A fuse in the mains plug or distribution board,

"WARNING: THIS APPARATUS MUST BE EARTHED"

This apparatus complies with the requirements of BS 800
(EN 55014) : 1988 and BS 6527 (EN 55022) : 1988.
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QUICK REFERENCE GUIDE

FUNCTION key menu

The following chart shows the layout of the functions and settings accessed by
pressing the FUNCTION key. First press the FUNCTION key, the appropriate numeric
key as shown, and then “#" or "#" until the desired setling appears.

Instructions for making each setting appear in the dispfay. If you have any difficulty,
refer to the detailed instructions on the page shown by the setting.

FURCTION

| | |
® ® ®

Listing Mode Entry Mode QOptional Settings
Tetephone Fax/Tel Ringing Volume (5-1) PBX Recall (5-3)
@ Number List Egglbei;smfrr‘:r Fine Resolutian Fax Signal Receive
(6-1) 2-6) 9 Priority (5-1) (5-4)
Own Number of Rings in ~ Mercury Funclion
Teteph Own Number n .-
Ni;%e??.?si and Name Set (gﬁ‘;( Answer Mode  (54)
(6-2) (2-2) )
Oplion Setting Date and Time Recall Interval (5-1)
List {§-2) Set (2-4) Telephone/Fax
Remote Number
(5-1)
Remote Reception
Select {5-2)

Transaction Report
Print Select (5-2)

Dial Mode (5-2)
Paolling (5-2)

Pseudo Ringing
Buration (5-3)

Quiel Detect Time
(6-3)

& =»

Quist Detect Start
Timing (5-3)

Off-Hook Hold (5-3)
Select Auto Receive
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ABOUT THE MERCURY RESIDENTIAL SERVICE

132 or Residentizl PIN Service

Residential 132 Service

Access code 132 is pre-programmed in the
Mercury key (Rapid key 01) at the faciory

Simply prefix all numbers manually or auto-
matically dialled with this key, The key can
also be used to assign the Mercury access
code as a prefix to other autodial numbers
during programming, p 2-12.

]

Residential PIN Caode Service

Clear aceess code 132 from the Mercury
key (Rapid key 01), p 2-8.

Program the Mercury key (Rapid key 01}
with access code 131, a pause, and Mercury
PIN, p 2-11.

Simply prefix all numbers manually or auto-
matically dialled with this key. The key can
also be used to assign the Mercury PIN as a
prefix to other autodial numbers during pro-
gramming, p 2-12.

To change from the Residential PIN Code Service to the Residential 132 Service, clear the
Mercury key (Rapid key 01) and reprogram it with the access code 132. The machine will
attomatically recognise the digits 132 and accept them without requiring a further pause

or Mercury PIN.
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Congralulations on your purchase of the UX-70/76/FO-251, and thank you for choosing
Sharp!

The UX-70/75/FO-251 facsimile transceiver is G3 compatible, which means it is able to
communicate with almost avery facsimile machine in use today. In addition to the basic
operations of sending and receiving documents, it provides a varlety of special features
designed to increase the ease and effecliveness of your communications.

This manual gives you easy-to-follow instructions for installing and using the
UX-70/75/F0-251. The Table of Contents will show yau where instructions for using
each feature are located. Whilst you may not need to read every section in detail at first,
we recommend you at least review them briefly.

If you have any questions or problems which cannct be solved by reading this manual,
please contact your Sharp dealer or service agent.

+ Keys, switches, and labels on the machine are indicated in BOLD print,

+ Messages appearing in the display are indicated in CAPITAL LETTERS.

+ Your fax machine and the telephone system

Your Sharp UX-70/75/F0-251 Facsimile Transceiver is approved for connection to the
Public Switched Telephone Network (PSTN), it Is also approved for cornection via a
Private Branch Exchange (PBX), and can be used with either Loop Disconnect (LD} ar
Bual Tone Multi-Frequency (DTMF) signailing.

Your facsimile machine is not suitable as an extension lo some payphanes or for use
on shared service iines.

REN
The Ringer Equivalence Number {REN) of your fax machine is 1.

The totat number of instruments that can be connected to an exclusive line is
determined by adding the REN values of each instrument, The total shouwid not exceed
4.0. A telephone pravided by BT is assumed 1o have a REN of 1 unless otherwise
marked.

Emergency services

Emergency services (999) can be called from this apparatus. Please display on the
telephone the number required to access that service, together with the number of the
telephone, using the fabel provided.




+ Private branch exchange (PBX} connection

Your facsimile machine is approved for connection 1o the Public Telephone Network
(PSTH) via compatible PBX systems. Consull your supplier for a list of suilable PBX
systems. It cannol be guaranteed that this facsimile machine will operate correctly
under alf possible conditions of connection to compatible PBX systems,

This facsimile machine has been approved for use of the following facilities:
Tone dialling (DTMF)

Loop disconnect {Pulse dialling)

Loudspeaking {Cail Progress Monitor)

On-hook diatling

Automnatic answering

Autornatic dialling

Automatic clearing

Last number redial

Time break or Earth recall

Series connection of extension talephone(s)

Any other usage will invalidate he approval of the facsimile if as a resull il then ceases

to comply with the slandards against which approval was granted.
Series connection

When connected via series apparatus, difficullies may occasionally be expersienced
when making calis to the PSTN and by both parties during telephone conversalions, If
difficulties are experienced, contact the supplier or mainlainer of the sertes apparatus
in the first instance.

The voltage drop inlroduced by your facsimile between the PSTN and the associated

apparatus ai a current of 40mA d.c. is 2 volts, therefore no additional series equipment

may be connected.
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Take the fax machine out of the box carefully, and remeve all packing material. Make
sure you have all the items listed below. If any are missing, contact your dealer.

Original document
. support
ceived document support \

-75/FQ-251 only)
\ﬂ /./.._d————— Rapid key labels
———m_
1 o ——— Emergency labels

o <

_~ Operalion manual
-
Exiension telephone

~ Socket Adaptor
— a‘%ﬁi

Fax paper
(sample roll, 15m)

T
—— = /
\\_‘_.
--_‘____-- W
1 ~—===Telephone line

| W cord

2 Handset lead
e

Precautions before sefting up
+ The fax must be installed on a level surface. :
+ Keep the fax away from air conditioners, heaters, direct sunlight, and dust.

+ Provide easy access to the front, back, and sides of the fax. In pariicular, keep the
area in front of the fax clear, or the original document may jam as it comes cut
afler scanning.

+ Keep liquids away from the fax. Liguids spilled on the fax can damage the internat
circuitry,

+ If the fax is moved from a cold to a warm place, it is possible that condensation
may form on the reading glass, preventing proper scanning of decuments for
transmission. To remove the condensation, turn on the power and wait
approximately 2 hours before using the fax.

INSTALLATION 1-1



Connect the handset cord to the
handset and the fax as shown.

» The ends of the handset cord are
identical, so they will go into either
socket.

Place the handset on the handset rest.

Use the handset fo make ordinary
phone calls, or Lo transmit and

2 11
(&) 'é) receive documents manually.

Document supports -

CQriginal document suppart
(for both UX-70/75 and
FO-251)

Received document

suppoart
{far UX-75/FC-251 only)

Plug the power [ead into a 230 V,
grounded (3-prong) AC ocutlet.

* The fax does not have a power on/off
switch, so the power is turned on and
off by simply plugging in or unplugging
the power lead.

+ Caution: The mains outlet
{socket-outlet) shall be installed near
the equipment and shall be easily
accessible.

« Important: Whenever you unplug the
pewer lead, disconnect the fax
machine from the telephone network
first.

Attach the original document support
by inserting the tabs into the holes at
the top, rear of the fax.

» Flip the wire extender on the support
up,

UX-75/F0-251: Attach the received

document support by inserting the

ends of the wires into the holes in the

rear of the fax as shown.
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ASSEMBLY AND CONNECTIONS

Plug one end of the telephone line
into the socket on the fax marked
"TEL. LINE". Plug the otherend into a
new plan telephone wall socket.

+ Be sure to plug the line cord into the
TEL. LINE socket on the fax. Do not
piug it into the TEL. SET socket,

+ If you do not have a new plan
telephone socket, contact your local
telephone supplier.

» Eire: An adaptor (provided with the
machine) is reguired to facilitate
connection to the TEL.LINE socket.

Comments:

Your fax is set for tone diafling. If you are on a pulse dial line, you must reset the fax for pulse
diatling. This is done by reselting Oplion Sefting 8 as described in Chapler 5, "Optional
Settings".

If you are connecting the fax to a PBX, you may need to reset the fax to the appropriate recalt
mode for the PBX, This is done by setiing Oplion Selling 15 as descnibed in Chapler 5.

If you intend to use a computer fax modem on the same phone fine, you must reset Option
Setling 16 to OFF in order to pravent transmission and receplion errors. This procedure is
described in Chapter 5, "Oplional Settings".

Connection to the telephone network must not be frard wired.

if your area experfences a high incidence of lightning or power surges, we recommend that
your install surge protectors for the power and felephone fines. Surge prolectors can be
purchased from your dealer or af most lefephone specialty stores.

The facsimile will not ring in response to incoming calls in the absence of mains power to the
machine. For this reason il is ecommended that the fax is not lefl as the only lelephone
instrument on line when in this slate,
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ASSEMBLY AND CONNECTIONS

Other devices

If desired, you can connect either an answering machine or an extension telephane to
your fax.

+ Connecting an answering machine te the fax will ailow you to receive both voice
and fax messages on the same line while you are out. For details on using this
feature, see Chapler 4. :

1
+ You can connect an extension phone lo the fax to make and recelve calls like any
other extension phone on your line. For details on receiving faxes frorn an extension
phone, see "Receiving Documents" in Chapter 3.

Remove the seal covering the socket
marked “TEL. SET" on the fax.

Insert the modular plug of the socket
adaptor into the "TEL. SET" socket,
and then insert the plug of the
extension phone or answering
machine line into the U.K. style socket
of the adaptor.

« Important: If the extension telephone
or answering machine is not connected
to the extension telephone socket an
the fax as shown, the set-up will not
operate properly,

» Eire : Insert the plug of the answering
machine extension phone line directly
into the "TEL.SET" socket. (The

Important: If you are connecting an answering : . s
machine, make sure the other end of the line is adaptor supplied with the machine is

inserted into the answering machine's telephane far the "TEL.LINE" not the "TEL.SET"

line socket, not its telephone socket. socket.)

Comments:

* The safely stalus of this socket is TNV, and is provided for the connection of approved
telephone equipment only. To ensure continued safefy compliance, do nat connect any other
equipment to this socket.

® More than one extension telephone may be connected to the same line as the fax, provided
they are connected as shown above and the tolal REN valus does not exceed 4, If you are
connecting the fax into an existing multi-telephone installation, the wiring may need some
alteration. Conltact your telephone supplier for assistance.

Using the fax to make calls when the power is off:

Your fax is still capable of making outgoing telephone calls when the power is swifched
off, however when using pulse dialling with the fax in power off condition, no other
devices (eg. extension telephones, answering machines efc. ) should be connected to
any paraliel sockets you may have on the same line.

instead, to obtain the best performance from your fax and the other devices, they
should be connected in seres via the TEL.SET socket of your fax as described above.
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ii:LOADING THE:FAX PAPERY

Your fax prints by a process called thermal printing. The print head applies heat to
special paper which is chemically reated to change colour when heated to a certain

level, and this creates the printed text or image.

Follow the steps below to load the sample 15 m roll of fax paper provided.

1

Grasp the finger hold on the front and
centre of the paper compartment
cover, and pull up to open the cover.

Remove the packing paper from the
paper compartment.

« Caution! If you are replacing the
paper, do not touch the metal strip in
the compartment, It may be hot if a
document has just been printed.

YES

Unwrap the roll of fax paper and insert
it in the compartment.

« Make sure the hubs on each side of
the compartment fit into the ends of the
roll. The hub on the left side is
mounted on a spring to allow for
insertion.

Important: The roll must be placed so
that the leading edge of the paper
feeds from over the top of tha roll. {The
paper is only coated on one side for
printing. If the roll is placed upside
down, the paper will come oul blank
after printing.)

UX-70: Pass the leading edge of the
paper over the roller and through the
outlet in the paper compariment
cover. Remove any slack.

UX-75{F0-251: Pass the leading edge
of the paper under the cutter guide
and pull it out through the outlet in the
paper compartment cover. Remove
any slaci,

e e — T T A e — AT —
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LOADING THE FAX PAPER

Replacing the fax paper .

UX-70: Close the cover and then press
the START key. A short length of the
fax paper will feed out. Grasp the
paper by the edge and pull upward to
tear it off.

UX-75/F0-251: Close the cover. A
short length of the fax paper will feed
out and be cut off. (If this doesn’t
happen, repeat the loading procedure,}

To assure a long life for your fax and obtain the best reproduction quatity, we
recommend that you use the following Sharp fax {thermal) paper which is available
from your dealer:

FO-20PR THERMAL PAPER {30 m rall)

+ The use of any other paper may result in poor copy quality and excessive build-up
of residue on the head. This is due to the different thermal reactive characteristics of
each manufacturer's paper.

UX-70; When the paper runs out, OUT OF PAPER will appear in the dispiay.
Reception and copying will na longer be possible. To replace the paper, first take out
the old roll, then load the new roll as described above,

UX-75/FO-251: Sharp paper has a black stripe on the last 1.5 m of the rotl. When the
fax detects this stripe, it finishes printing the current page and then stops. QUT OF
PAPER will appear in the display, and further reception and copying will not be
possible. To replace the paper, first take out the old roll, then load the new rol as
described above.

Handling fax paper E

Do not unpack the paper until you are ready to use it. It may become discoloured if;
+ ltis stored in a place with high humidity or high temperature.

+ Itis exposed to direct sunlight.

+ It comes in contact with glue, thinner, or a freshly copied blueprint,

+ It is scratched, causing heat due to friction.

+ A subber eraser or adhesive tape is used on it.

1-6
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Before you can begin using your fax, there are some settings which must be made
using the keys on the operation panel. First take a moment to familiarize yourself with
the operation panel, and then make the settings as described on the following pages.

SPEED key
Press this key lo dial a number by
entering a 2-digit Speed Dia! number. It

Rapid Keys also functions as a delete key when
Use these keys to dial fax ﬁnd storing a number or name,
voice numbers automatically.
Rapid Key 01 (indicated by Number keys o dial REDIALKey
the blue logo) alse serves as numbers. and enter rg.s?m‘sl ey to ag o e
an access key when usingthe i 4 ers et ebasi umbe! challed. 1
Mercury Service. during numberfname Batiroon toper and fou
(Note that you must attach the  gioring procedures Iterohen o B e case
Rapid Key labels.) ' etters when storing a name.
Liquid crystal display STOP key
This displays various Press Ihis key to stop
messages during operation operations before
and programring. they are completed.

N

/

SPEAKER VOLUME keys COPY key
Afer pressing the SPEAKER g‘rr;:gg'“ﬁg‘;if these Press Ihis key 1o
key, press the UP key to tumn keys to select a speciat make a copy of a
the volume of the speaker up, s ¥ P document.
. ymbol when storing a
or the DOVWN key to furn it
down. name. START key
Press this key to send
FUNCTION key or receive a document.
Press this key to select
various special functions. R key SPEAKER key
Ifyouareona P.B.X, Press this key 1o dial a
RESOLUTION key extension, press this key to number wilhout picking up
Press this key to adjust the transfer or put the olher party ~ the handset. It can also be
resolulion and conlrast an hold. It can also be usedlo  used to move the cursor to
before sending or copying a movae the cursor to the left when the right when storing a
document. storing a number or name, number or name.,

RECEPTION MODE key

Press this key to selecl lhe mode
of reception. An arfow in the
display will point lo the mode
selected.

INITIAL SETTINGS 21



AR ENTERING

1R S TR R

.

YOURNAMESAND FAXNUMBE

To have your name and fax/telephone number {called the *Sender's name” and
“Sender's number"} printed at the top of every page you transmit, pragram them by
pressing the panel keys as shown below.

+ If you enter an incorrect number or letter, press the R key to move ihe cursor back
to the mistake, then enter the correct number or letter. {Ta move the cursor forward,
press the SPEAKER key.)

Step | Press these keys: Comments

1 "ENTRY MODE" will appear in the display.

2 "OWN NUMBER SET" will appear in the disptay.

3
Enter your fax number (max. of 20 digits) by

1 G ® O (%) | pressing the numeric keys. (To insert a space
belween digits, press the "#" key. To insert a "+*,

(Example} | press the "¥" key.)

5 L ,,’; ATART
Enter your name by pressing the appropriate
numeric keys as shown on the follawing page.
Press each key repeatedly until the desired letter

6 appears in the display.
(Max. of 24 characters.)

7

8 Exit.

Note: To confinm that you have correctiy entered your name and number; print out the Own
Telaphone Number List (see Chapter 6). This list also shows a sample of what wilf be
pririted at the top of every page you transmit 'HEADER PRINT}.

2-2
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Names are prograrmmed by pressing the numeric keys. To enter a letter, press the key
below the marked letter two or more times until the letter appears in the display. The
keys which are used for eniering letters and editing are shown below,

Letters and numbers
To enter a letter or number, press

the appropriate key repeatedly until Delete

Space ) the desired numberfletter appears Press this key to delete the
Press this key twice to  in the display (the number appears letter marked by the cursor {if
enter a space. first, then the letters in the order the cursor is 1o the right of the

last letter enlered, it will

shawn above the key). backspace and delele the last

letter).

SPEED Shift
Press this key once lo change

DELETE case (press il again to change

REDIAL back).

SHIFT Cursor left

R /F’ress this key o move the
O cursor {0 the left,
e
SPEAKER

______________Cursor right
O Press this key to move the
—r

cursor {o lhe right.

Symbols
Press either key repeatedly until the desired
symbol appears {see the symbol list below).

Comments:

» Toenleriwo lefters in succession which require using the same key, press the SPEAKER
key once afler entering the first lefter, then enter the second lefler,

* To change one individual letter to another, move the cursor o that lefter and enter the
desired lefter. The new letter will simply replace the old ona.

Symbol list

To enter a symbol from the list below, press the "#" key or the "y" key repeatedly
until the desired symbol appears.

#— — 3

AU HS %G (e, <=2 @[] v Fo
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The date and time appear in the display and in reports, and are printed at the top of
every page you transmit. Set the date and time by pressing the keys on the operation
panel as shown below.

+ To correct a mistake, press the SPEED key to move the cursor back to the mistake,
and then enter the correct number.

Step | Press these keys: Comments
1 °" ENTRY MODE will appear in the display.
2 DATE & TIME SET will appear in the display.
3
4 {Example) | Enter the day of the month (2 digits: "01" to "31").
5 € . Enter the mor'lllh '(.2 digits: "01" for January, "02"
xample: January) | for February, "12" for December, etc.).
6 {Example: 1995) | Enterthe last two digits of the year,
ré @ (Example: 3 P.M) Enter the hour (2 digits: "00" to 23",
8 @ (Example) | Enter the minute (2 digits: "00" to "59").
]
9 sramT The clock will now start,
10 stae Exit.

2-4
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AR SEECTINGTHEIREGEPTIONIMOD

Your fax has four modes for receiving incoming calls and faxes:

TEL mode: This is the most convenient mode for receiving phone calls. You can also
receive faxes; however, all calls must first be answered by picking up the fax's
handset or an extension phone connected o the same line,

FAX mode: Select this mode when you only want to receive faxes on your line. The
fax will automatically answer all cails and receive incoming faxes.

TEL/FAX mode: This mode is convenient for receiving both faxes and voice calls.
When a call comes in, the fax will detect whether it is a voice call {including manualty
dialled fax transmissions), or an automatically dialled fax. 1f it is a voice call, the fax
will make & special ringing sound to alerl you to answer. If it is an attomatically dialled
fax transmission, recepticn will begin automatically.

A.M, mode:; Setect this mode when an answering machine is connected to the fax and
you want the answering machine to answer all calls. This allows you to receive both
voice messages and faxes while you are out,

Setting the reception mode

TEL FAX

Press the RECEPTION MODE key until
v the arrow in the display points to the
desired mode.

TELFAX AM

AECEPTION
FUNCTION RESOLUTION  MODE

O 0@

For more infoermation on receiving faxes in TEL mode, FAX mode, and TEL/FAX
mode, see "Receiving Documents" in Chapter 3. For more information on using A.M.
mode, see Chapler4.
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Automatic dialling Is a quick and convenient way of dialling which is performed by
either pressing a Rapid Key (Rapid Key Dialling), or pressing the SPEED key and
entering a 2-digil number (Speed Dialling). It can be used for both fax transmissions
and voice calls, :

To use autornatic dialling, you must first store the full number in your fax. At this time
yau assign a 2-digit Speed Dial number to it, and You can also enter a name which
appears in the display when the number is dialled. Up to 15 numbers can be stored.

+ Speed Dial numbers from "01" to "G5" can be used for both Rapid Key Dialling and
Speed [Malling; Speed Dial numbers from “06" to "15" can anly be used for Speed
Dialling.

¢ Attach the Rapid Key labels to the Rapid Keys, and then write the name of the party
above the corresponding key each time you store a number for Rapid Key Dialling.

' Storing numbers '

Comments:

® To enter lelters for names or corect a mistake, see "Entering letlers for names” int this
chapler.

* Rapid key 01 has been set at the factory for use as the Mercury key. If you are not using the
Mereury Service and want to use Rapid Key 071 for Rapld Key dialling, clear Rapid key 01 as
described in "Clearing numbers® which follows in this section, and reset Option Sefting 17 as
described in Chapter 5.

* You mmay need lo add a pause between ceriain digits to affow time for connection. For
example, If you are on a PBX lefephone system that requires ain access number to be diailed
{such as "9") ta access an cutside line, you will need lo enter a pause between the access
number and the number of the receiving fax machine.

* Pauses are entered by pressing the REDIAL key, and severaf can be entered in a row if

necessary. The first pause entered gives a time delay of about 4 seconds, and subsequent
pauses give delays of 0.9 seconds each. The lofal duralion of pauses entered for any one fax
or voice number cannol excesd 11 seconds,

® To confirm that Autornatic Dialling numbers have been stored cormrectly, print out the

Telephone List. Tha pracedure for doing this is described in Chapter 6, "Printing out Reports
and Lists".
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Step | Press these keys: Comments
FUNCTION .
1 @ ENTRY MODE will appear in the display.
FAXITEL. # MODE will appear in the display.
¥
3 @ Select SET.
@ @ Enter a 2-digit number (from 01 to 18) using the
4 numeric keys. This will be the Speed Diat
(Example) | number.
5 @ @ @ @ @ @ @ Enter the fax or voice-number (max. of 20 digits
(Example} | inciuding pauses) using the numeric keys.
s | (o
@ @ @ @ @ Enler the name of the location cr party by
@ ' pressing numeric keys as described in "Entering
7 Letlers for Names" in this chapter (max. of 10
iy characiers). if you dor't want io enter a name,
@ @ (Example) | skip this step.
8 ﬂ.ull
Return o Slep 4 to slore anolher number, or
9 Step 4 or srop press STOP lo exit. If the number will be used

for Rapid Key Dialling, you can write the name
on the label above the appropriate Rapid Key,

INITIAL SETTINGS



STORING NUMBERS FOR AUTOMATIC DIALLING

Clearing numbers :

Step | Press these keys: Comments
FLINCTION
1 @ @ ENTRY MODE will appear in the display.
2 FAXITEL. # MODE will appear in the dispiay.
3 @ Select CLEAR.
. ( : } Enter the Speed Dial number which you want to
4 G (Example} | clear using the numeric keys.
5 l!ll\T
STOP Return to Step 4 to clear another number, or
6 | Step4ar press STOP lo exit,

Making changes B

To make changes in a number previcusly stored, repeat the storing procedure. Select
the code number for which you want to make changes in Step 4, and then change the
number and/or name when they appear in the display (Steps 5 and 7, respectively),

Numbers and letters are changed as described in "Entering fetters for names” in this

chapter.

+ A lithium battery keeps automatic dialiing numbers in memory

Your fax uses a fithium battery to keep automalic dialling numbers and ather
pragrammed data in memory when the power is lurned off.

Battery power is consumed primarily when the

continuously off, the life of the battery is about 5 years.

If the battery fails, have your dealer or service agent replace it. Do not try to replace it

yourself,
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“For Residential 132 Service customears:

\This Mercury. Residential Service "

Note: The Mercury Service is only avaifable in the UK.

Mercury's Residential Service is a highly competitive telephone serviee for the
residential and small business user.

Most UK long distance and international calls are cheaper over Mercury, especially in
the Econamy period. For customers who make a large number of long distance and
international calls during the daytime, exira savings are available by joining the
Mercury Frequent Caller Programme.

Mercury calls are rounded to the second, and charged 1o the nearest tenth of a penny.
You will also receive fully itemised bills. Mercury Customer Services are available 24
hours a day to provide the highest level of customer service.

There are two ways fo access Mercury, the Residential 132 Service and the
Residential PIN Code Service. You can find out the best method for you by calling
Mercury Customer Services on FreeCall 0500-500 194 (24 hours). Most homes and
businesses are now able o access the Mercury network via their existing BT line,
Mercury Customer Services will be able to check whether Mercury is available in your
area.

All Mercury’s charges and tariffs are the same for both methods of accessing
Mercury--the only difference is how you connect to the Mercury network.

Once you have become a Mercury Residential 132 customer, you simply dial 132
before a long distance or internationai call to send it over the Mercury network.

The Mercury Key on your fax machine (Rapid Key 01) comes with the digits "132"
pre-stored in it and therefore no further programming is necessary.

To check that you have access to the Mercury Residential Service pick up the
handset, wait for the diai tone, press the Mercury Key, and diat 132. This call is free of
charge. You shoutd be connected to a recorded message welcoming you to the
Mercury network. If you have any difficulties, please contact Mercury Customer
Services {Fault Reporting) on FreeCalt 0500-500 193 (24 hours).

To send your long distance and international calls and faxes over Mercury, press the
Mercury Key before the STD code and felephone number of the party you are calling.

If the Residential 132 Service is not yet available in your area, you may apply to use
the Mercury Residential PIN Code Service.

INITIAL SETTINGS
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USING THE MERCURY FUNCTION

.Far Residential PIN Code Service custometrs

After you apply for Mercury’s Residential PIN Code Service you will receive a Mercury
PIN Code in two separate parts.

The PIN Code, which is similar to a bank PIN number, identifies you as a Mercury
customer. For consistency with messages shown on the machine display, this manual
will refer to the Mercury PIN Code as tha ".D. Code®,

To access Mercury's Residential PIN Code Service, you must first dial the access
code "131", walt until you hear the high-pitched Mercury tane, and then enter your 1.0,
Code. After this, dial the number of the party you want to cali,

Cost Centre Codes

Cast centre codes are selectable on your Mercury order form. By keying in a code
number (gither 2 or 3 digits) before each Mercury call, businesses can allocate calls to
different jobs, or residential users can see wha is responsible for each call, If you have
requested this option then to make a call via Mercury you must press the Mercury
Key, enter your chosen cost centre code, and then dial the telephone ar fax number of
the party you want to call. ’

Please note that Cost Centre Codes are not currently available with the Residential
132 Service.

Programming the Mercury Key for the Residential PIN Code Service

The access code, a pause, and your |.D. code can all be programmed into the
Mercury Key (Rapid Key 01). This will allow you to access the Mercury netwark by
simply pressing the Mercury Key.

To program the Mercury Key, Option Setting 17 must be set ta "1" (YES). It has been
set to "1" at the factory, but if you need to check the sefting or reset it, see Chapter 5,
"Optionai Settings".

A pause must be entered between the access code and your 1.D. code to allow time
for connection to the Mercury network. This is done by entering a code number
corresponding to the length of the pause as shown in the table below. If you ars
connected to a Tone exchange a pause of 4 seconds should be sufficient. However, if
programming the Mercury Key proves unsuccessful or if you are connected to a Pulse
exchange, try lenger pauses untit programming proves successful.

Code Ll 02 03 04 05 06 07 08 09 10

Pausa '
{seconds) 4.0 ] 4.9 58 6.7 7.6 8.5 9.4 10.3 11.2 | 121
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LaiNG THE MEIRGLHCY PUNGITTON

Reprogram the Mercury Key by pressing the panel keys as shown below.

Important:

® |t is only necessary to folfow the programming procedune below for access via the Residential
PIN Code Service. For the Resideniial 132 Service no programming is required as the access
digils are stored in the Mercury Key from the faclory.

» To reprogram the Mercury key, you must first clear it folfowing the procedure described for
clearing numbers in “Storing Numbers for Automalic Dialling" in this chapter.

Step | Press these keys: Comments
FUNCGTION
1 O @ ENTRY MODE will appear in the display.
2 FAX/TEL.# MODE will appear in the display.
3 @ Select SET.
Enter the code number for Rapid Key 01 {the
4 @ @ Mercury Key) by pressing "0" and "1".

5 @ @ @ Enter the access code.

6 @ @ Enter a code number for a pause (see the iable
{Example) | on the previous page).

7 @@@@@@@

Enter your {.D. code (max. of 10 digits).

(Example)
8 WTARF

sTOP Exit. For easy identificalion, the blue Mercury
logo is located above the Mercury Key.

9

To check that the Mercury 1.D. code has been reprogrammed carrectly, pick up the
handset or press the SPEAKER key, wait for the dialling tone, and press the Mercury
Key (followed by & 2 or 3 digit cost centre code if applicable), and dial 1500. This call
is free of charge. During connection you will hear a high pitched tone. This is the
Mercury dial tone. You should then be connected to a recorded message welcoming
you to the Mercury network.

If you have any difficulties, please contact Mercury Customer Services on FreeCall
0500 500 193 (24 hours).

Note: Forsecurily reasons, your I.D. code cannot be lisfed or displayed once it has been
entered. However, it can be cleared and re-programmed if desired.
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USING THE MERCURY FUNCTION

Clearing or changing the Mercury Key

To clear the Mercury Key or change the code programmed into it, fellow the procedure
for clearing numbers described in "Storing Numbers for Automatic Dialling" in this
chapter, and then repeat the programming procedure on the preceding page if
necessary.

If for any reason you have to return your fax machine for repair, for security reasons,
you should clear the PIN Code, if programmed, from the Mercury Key.

Rapid Key and Speed Dial numbers for Mercury use

Once the Mercury key has been programmed appropriately for either the 132 or
Residential PIN Service, you can use it to inctude the Mercury access code when
storing fax and veice numbers for Rapid Key and Speed Diailing. This will save yau
the trouble of pressing the Mercury Key each time you dial numbers by Rapid Key or
Speed Dialling.

Simply press the Mercury Key before entering the desired fax or vaice number when
performing the procedure for storing numbers described in "Storing Numbers for
Automatic Dialling" in this chapter. {Press the Mercury Key before Step 5 in the
procedure.)

Dialling numbers on the Mercury network

To dial numbers on the Mercury network, you can use any of the methods of dialling
described in “Sending Dacuments” in Chapter 3 for fax transmissions, and any of the
methods described in "Making Telephone Calls” in Chapter 3 for voice calls.

Simply press the Mercury Key befora entering the number:

+ Normal Dialling: Press the Mercury Key, enter a cost centre code (if applicable),
and then dial the number of the other party.

+ Direct Keypad Dialling: Press the Mercury Key, enter a cost centre code {if
applicable), and then dial the number of the other party.

+ Rapid Key Dialling: Press the Mercury Key and then the appropriate Rapid Kay.

+ Speed Dialling: Press the Mercury Key, then press the SPEED key and enter the
Speed Dial number.

Note: For Rapid Key and Speed Dialling, do not press the Mercury Key if it has already been
programmead into the aulomatic dialling number as described in the above section,
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Your fax can fransmit most standard office documents. Specific guidelines are as
follows:

Size and weight

The size and weight of documents which you can load in the decument feeder depend
on whether you load one sheet al a time or several sheets al once.

One sheet at a time:

52 gim® = 157 gim? 128 mm I:J PR | iom

210 mm

Several sheets at once:

52 g/m? «——p B0 g/m? 128 mm R —

210 mm

297 mm

e

216 mm

Note: The ares of the document which is scanned by the fax is slightly smaller than the aclual
document size. Any letfers or graphics oufside this area cannot be fransmitted.

Scanning width: 210 mm

Scanning length: - The length of the sheet minus 4 mm from both the fop and
bettom edges.

Other restrictions

+ Documents written in yellow, greenish yeliow, or light blue ink cannot be transmitted,
as the scanner does not recognise these colours.

+ Ink, glue, and correcting fluid on documents must be dry before they are transmitted.

+ All clips, staples, and pins must be removed frem documenis before transmission. i
these are not removed, they may damage the fax.

+ Documents which are patched, taped, torn, smaller than the minimum size, carben
backed, or easily smudged should be photocopied, and the copy used for
transmission,
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SENDING DOCUMENTS

Loading the document

Up to 15 sheets can be placed in the feeder at one time. The sheets will be
automatically fed into the fax starting from the sheet on the bottom.

+ |f you need to send or copy more than 15 sheels, place the additional sheets gently
and carefully in the feeder as the last sheet is being scanned. Do not try to force
them in, as this may cause double-feeding or jJamming.

+ |f your document consists of several large or thick sheets which must be loaded one
at a time, Insert each sheet into the feeder as the previous sheet is being scanned.
Insert gently to prevent double-feeding.

Adjust the document guide on the
right side of the feeder to the width of
your document.

Place the document face down and
push it gently into the document
feeder. The top edge of the document
should enter the fax first.

¢ The feeder will draw the leading edge
of the document into the fax. READY
TQ SEND will appear in the display.

3 You can now either make resolution
and/or contrast settings as described
in the following section, or dial the
other party as described in the
section, "Dialling and transmission".

Important:

* Ifyou need to remove the document from the feeder before transmission or copying, first
open the operation panel by pulling the panel release on the right side’ of the fax forward, and
then remove the document. If you by to pull the document oul without opening the operation
panel, you may damage the feeder mechanism.
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If you want, you can adjust the resolution and contrast before sending a document.

Resolution

Your fax has 3 resolution setlings:

STANDARD: Use STANDARD for ordinary documents. This selting
gives you the fastest and most econorical transmission.

FINE: Use FINE for improved reproduction, especially with docu-
ments containing small letters or fing drawings.

HALF TONE: Use HALF TONE for photegraphs and Hlustrations. The

ariginal will be reproduced in 16 shades of grey.

If you do not make a setting, the fax will automatically send the docurment in
STANDARD.

+ In order to transmit with FINE resolution, the receiving fax machine must also have
that resolution. if it doesn't, your fax will automatically step down to STANDARD.

+ The default resolution (the resolution the fax uses if you do not make a resolution
setling} can be changed to FINE by changing Option Setling 2. See Chapter 5,
"Optional Settings”.

Contrast

The contrastis normally set to AUTO, which means that the fax automatically controls the contrast.
However, If you are sending a light decument, such as one written in pencil, we recommend that
you change the setting to DARK.

Setting the resolution and contrast

Note: In order io make a resofulion and/or contrast setting, the document must first be loaded
in the feeder,

Press the RESOLUTION key one or
mare times until the desired
TEL X A, resolution and contrast settings

RECERToR| appear in the display.
FULCTION RESOLLMON  MGOE

Ao

« The first time you move through the list
of resolution settings, the contrast
sefting ALITO will appear next to each
resoluticn setting. The second time you
move through the list, the contrast
setling DARK will appear.
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SENDING DOCUMENTS

Dialling and transmission

Once you have loaded the document and made any desired transmission seltings, you
are ready to dial the number of the receiving fax machine and transmit the document.
There are several ways of dialling, and you can select the one which best suits your
needs. ’

Normal Dialling

With Normal Dialling, you pick up the handset (or press the SPEAKER key) and diat
as you would to make a telephone call. If the receiving machine is set to receive faxes
manually (this means that the receiving party first answers your call vocally, and then
presses their Start key to begin fax reception), you can talk with them before sending
the fax.

SPEAKER Pick up the handset or press the
SPEAKER key. Listen for the dial tone.

Dial the number of the receiving

@ @ @ machine by pressing the numeric

@ @ @ keys.

QRO

@

3 . Wait for the connection. Depending on
el the setting of the receiving machirne,
Beep you will either hear a facsimile

reception tone or the other person will
answer.

» If the other parly answers, ask them to
press their Start key (if you pressed the
SPEAKER key, pick up the handset to
speak with them). This causes the
receiving machine to issue a reception
tone.
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SENDING DOCUMENTS

4 @)
a e

Direct Keypad Dialling

When you hear the reception tone,
press the START key. Replace the
handset if you used it.

» When transmission is completed, the
fax will beep.

If you do not need {o talk with the other party before sending the fax, you can just dial;
it isn't necessary to pick up the handset or press the SPEAKER key.

+ Direct Keypad Dialling is a form of automatic dialling, so if you need to insert a
pause between any digits of the number, press the REDIAL key. (For mors
information on pauses, see "Storing Numbers for Automatic Dialling" in Chapter 2.}

1 360

KL

Mo
rans uy e

Enter the number of the receiving
machine by pressing the numeric
keys.

Check the display. If the number of
the receiving machine shown is
correct, press the START key.

= [fit is not correct, press the STOP key
to backspace and clear one digit at a
time, and then re-enter the correct
digit(s).
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SENDING DOCUMENTS

Rapid Key Dialling

If the number you want to dial has been stored for automatic dialiing as a Speed Dial
number from "01" ta 05" (see "Storing Numbers for Automatic Dialling" in Chapter 2),
you can dial it by pressing tha corresponding Rapid Key.

Press the Rapid Key corresponding to
the desired Speed Dial number.

1
Ca * The name of the receiving party will
(&) appear in the display. If no name was
.,,':' stored, the fax number will appear. (if
the name or number is incorrect, press
the STOP key.)

* The docurnent will be alttomatically
Exampie: To dial Speed Dial transmitted once the connection is
number "03", press Rapid Kay made.
Q3.

Speed Dialling

Speed Dialling can be used to dial any number which has been stored for automatic
dialling (see "Staring Numbers for Automatic Dialling" in Chapter 2).

1 o Press the SPEED DIAL Kkey and then
ereeo marber by preseing the nuers Keys.
@) » * Ta enter numbers 1 through 9, first
. enter () and then the number.

Check the display. If the name or
number shown is correct, press the
START key.

« If it is not correct, press the STOP key
and then repeat Step 1.
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‘Redlalling - -

Automatic redialling

If you use autornatic diafling (including Direct Keypad Dialling) and the line is busy,
your fax will automatically redial the number. Up to 2 redialling attempts will be made
at infervals of 5 minutes.

+ To stop automatic redialling, press the STOP key.

+ If desired, you can change the interval at which redialling is performed to 1 minute
by resetting Option Setting 4. See Chapter 5, "Optional Settings".

Using the REDIAL key

if the line is busy, you can press the REDIAL key to redial the number (the last
number dialled is redialled).

1

1 REDIAL Press the REDIAL key.

» The speaker will be activated. (Be sure
to adjust the speaker volume
adequately.)

Wait for the connection. Depending on
the setting of the receiving machine,
you will either hear a facsimile
reception tone or the other person will
answer.

« If the other person answers, pick up
the handset and ask them to press
their Start key. This causes the other
machine fo issue a reception tone.

When you hear the reception tone,
press the START key. Replace the
handset if you used if.
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Uslng FAX mode '

When the reception made is set to FAX (press the RECEPTION MODE key until the
arrow in the display points to FAX), your fax automatically answers all calis on 1 ring
and receives the ingoming documents.

+ You can change the number of rings on which the fax answers incoming calls to 5
(3 in Eire) by resetting Option Setting 3. See Chapter 5, "Optional settings”. In this
case, if you pick up the handset before your fax answers, you can talk to the other
party and/or recelve and document as described below in "Using TEL mode",

Usiﬁg TEL mode i

When the reception mode is set to TEL (press the RECEPTION MODE key until the
arrow points to TEL), you must answer all calis (including fax transmissions) using the
fax's handset or an extension phone connected to the same line.

Receiving faxes on the UX-70/75/FO-251

When your fax rings, pick up the
handset.

« If you hear a fax tone, wait until
RECEIVING appears in the display,
and then replace the handset,

« Ifthe other party first talks to you and
then wants to send a fax, press the
START key after speaking. Repiace
the handset.

Note: ifyou have set Option Setfing 16 to "NG" and you hear a fax tone when you pick up the
handset, you must press the START key to begin reception.
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RECEIVING DOCUMENTS

Receiving faxes on an extension phone

If you hear a fax tone when you answer the extension telephone, wait until your fax
answers (the extension telephone will hecome dead), and then hang up. Your fax will
automatically receive the document.

Note: Ifyour fax does not respond within 3 seconds, noise on the line may be preventing it
from deleciing the fax fone. [n this case, manually activate fax receplion as described in
the folfowing paragraph.

If the other party first talks to you and then wants to send a document, press "5, "%

and "x" if you are on a tone dial phone or a pulse dial phone capable of sending tone
signals. If your phone cannot send tene signals, hang up the extension handset (the

telephone line will remain open whilst the caller is offhoock), walk over to the fax, pick
up the handset, and press the START key.

Note: Yourfax will not accept the signal to begin receplion ("8", "y, and %"} if a document is
loaded in ifs feeder.

Comments:

& [ you have set Option Setfting 16 to "NO" and hear a fax tone when you answer the extension
phone, you must press “5°, %", and %" if you are on a lone dial phone, or walk over io the
fax, picl up the handset, and press the START ley if you are on a pulse dial phone.

® The code used fo activate fax reception from a fone dial extension phone ("5,
"% and "y') can be changed if desired. See Oplion Sefting 5 (“Tel/Fax Remote Number’) in
Chapler 5, "Optional Seltings”.

» |f you do not inlend {o use the code for activaling fax reception, you can fum deteclion of the
code off by reselting Option Setting 6. This will ensure thal the fax never mistakenly attempis
to begin reception if it detects a signal similar fo "58", "y, and "g" while you are tatking ont an
extension phone.
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Using TELIFAX mode

When the reception mode is set to TEI/FAX {press the RECEPTION MODE key until
the arrow in the display points fo TEL/FAX), your fax automatically answers all calls
on 1ring. After answering, your fax monitors the line for about 5 seconds to seeifa
fax tone is being sent, ;

+ If your fax detects a fax tone (this means that the call is an automatically diafied
fax), it will automatically begin reception of the incoming document,

+ If your fax doesn't detect a fax tone (this means that the call is a voice call or
manually dialled fax), it will make a special ringing sotind {called pseudo ringing) for
15 seconds to alert you to answer. If you don't answer within this time, your fax will
send a fax tone to the other machine 1o ailow the calling party to send a fax
manusally if they desire.

Comments:

® Only the fax wilt alert you to voice calls or manually dialled faxes by pseudo ringing. An
extension phone connecied to the same fine will ot fing after the connection has been made.

¢ The duration of pseudo ringing can be adjusted with Opfion Setting 10. See Chapter 5,
"Optional Seftings”,

* The volume of the pseudo fingeris controfled by pressing the SPEAKER key and then the
SPEAKER VOLUME keys on the operation panel. Make sure the speaker volume is tumed
up sufficiently to hear the pseudo ringer,

* Whon this function is enabled, the machine may not be connected to fines listed in telephone
directonies issued by public network operators. Publication of the number of this machine
should be accompanied with advice of the function.
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Your fax can also be used to make copies. In particular, this function can be used to
make sample copies of documents to be transmitted to see if the resolution or contrast

needs adjustment.

+ The default resolution for copying is FINE.

1 Load the document(s) face down.

» |f desired, adjust the resolution andfor
contrast with the RESOLUTION key.

2 Press the COPY key.

+ Incoming calts during copying

The fax goes into manual reception mode during copying, se if a call comes in at this
time, pick up the handset to answer.

To receive a document, press the START key after copying is finished. If you want o
begin reception immediately, press the STOP key to stop copying, and then press the
START key as soon as the document has fed cut and the machine has returned 1o
standby moda,
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Your fax can be used like a regular telephone to make and receive voice calls.

Making teleplione calls .

1
1 Pick up the handset or press the
SPEAKER key. Listen for the dial tone.
SPEAKER
&)

2 Dial the number using one of the
- following methods:

@ @ % « Normal Dialling: Enter the full

telephone number with the numeric

keys.
Y
(¥ » Rapid Key Dialling: Press the

appropriate Rapid Key,

+ Speed Dialling: Press the SPEED
key, and enter the 2-digit Speed Dial
number with the numeric keys.

3 Speak with the other party when they
answer.
s If you pressed the SPEAKER key, pick
up the handset,
Redial

The tast number called can be redialled by pressing the REDIAL key (it is not
necessary to pick up the handset or press the SPEAKER key). When the other party
answers, pick up the handset,
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MAKING TELEPHONE CALLS

Issuing tone signals

If you are on a pulse dial line, you can use the "x" key to temporarily issue tone
signals when you press the numeric keys. This allows you to use ceiiain telephone

services which require entering tone signals.

VWhen you need to enter one or more fone signals, press the "y" key and then press
the appropriate numeric keys.

To change back to pulse mede, simply hang up (the dialling mode automatically
changes back to the setting of Option Setting 8 when you hang up).

 PBX agerationa anchNetwork Services

If your fax is connected to a PBX, you can use il to perform ihe following cperations:

+ Making enquiry calls: During & call, you can put the other party on hold, make a
further call to a third party, and then go back to your original cailer.

+ Transferring calls: You can transfer a call io another number on the same PBX
without cperator assistance.

Your fax is also fully compatible with British Telecom Network Services and can be
used in conjunction with any facility that requires a recall command.

Note: To perform the above PBX operations, Oplfion Setling 15 must be set 1o the appropiiate

recafl mode for your PBX (see Chapter 5, "Optional Seftings”). Check your PEX manual
or constit your supplier for the comect recalt mode. If you are using British Telecom
Neiwork Services, Option Setling 15 must be set to time-break recall.

Making enquiry calls
1 B During the telephone conversation,
8 press the R key. This puts the other
party on hold.
2 HEOG When you hear the dial tone, dial the
= A number of the third party for the

@ @ enquiry call.
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3 When you have finished the enquiry
call, you will be automatically returned
to the original caller as soon as the
third party hangs up.

Diy=

Transferring calls

1

During the telephone conversation,
press the R key. This puts the other
party on hold.

v
4

OIOICIS
i@é@i
@G

2 When you hear the dial tone, dial the
number to which you want to transfer
the call. When the other party answers,
hang up, and the call will ke transferred,

« If the other party does not answer, press
the R key again to return to the ariginal
caller.
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Polling allows you to request another fax machine to send a document to your fax
machine. In other words, the receiving fax machine, not the transmitting fax machine,
activates the transmission.

To use the polling function, you must first reset Rapid Key 05 for use as a polling key.
This is done by resetting Option Setting 9, as described in Chapler 5, "Optionat
Seitings". (Note that when Rapid Key 05 is set as a polling key, it cannot be used for

Rapid Key Dizlling.}

, Parforming a pbliiig operation

SPEED

‘OB ZONO,

{Example}

Dial the fax machine you want to poli
using one of the following methods:

* Pick up the handset (or press the
SPEAKER key) and dial the full
number. Wait for the fax answerback
tone.

¢ Press the SPEED key and enler a
2-digit Speed Dial number,

e Enter the full number using the numeric
keys.

05@

Press Rapid Key 05.

» When POLLING appears in the
display, replace the handset if you
used it. Reception will begin.
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Note! Ifthe fax machine you want to poll is secured against unauthorised polling, you will
neet to ask the operator of that machine fa give you penmission to poll it. Make sure
that your fax number has been entered in your Fax as described in "Entenng your name

and fax number" in Chapler 2, as the sectired machine will use it to idantify you when
you attempt to poli.
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if you have connected an answering machine to your fax as described in "Assembly
and Cennections” in Chapter 1, you can receive both voice messages and fax
transmissions on the same line while you are out. To use the connection, first change
the outgoing message of your answering machine, and then set the reception mode of
your fax to A.M. when you go out.

ging the Gutgoing message -

The outgoing message (OGM} of your answering machine should be changed to
inform callers who want to send a fax to press their Start key, For example, your
message might go as follows:

“"Hello. You've reached the ABC company. No one is available to take your call right
now. Please leave a message after the beep or press your facsimile Slart key to send
a fax. Thank you for calling."

Comments:

® |f is advisable to keep the length of the message under 10 seconds. If it is too long, you may
have difficutly receiving faxes sent by automatic dialling.

*® Your callers can even leave a voice message and send a fax message on the same call.
Modify your oufgoing message to explain that they can first leave a voice message, and then
press their Start key to send a fax.

1 :I Set the reception mode of your fax to
—— A.M. by pressing the RECEPTION
MODE key.
2 Set your answering machine to auto
answer.

« Ideally it should be set to answer on no
mare than two rings.

ANSWERING MACHINE CONNECTION 4-1



ValPia tnE LN NEL TIVIN

Nate: |f your answering machine has a remote relrieval function, make sure the code used fo
activate remote retrieval is different from the code used to sctivale fax reception with an
extension telephone (see "Receiving Documents™ in Chapter 3), If they are the same,

antaring the code from an oulside telephone io reliiave messages will cause the fax
machine fo be aclivated.

How the answering machine mode operates i

While you are out, all of your incoming calls will be answered by your answering
machine and its outgeing message will play. During this time, your fax will quietly
monitor the line. If your fax detects a fax transmission, it will take aver the line and
bagin reception.

+ If the connection is not good or there is noise on the line, the answering machine
and/or fax machine may not respond properly.

+ The call counter on your answering machine may indicate that voice messages
were received, when only fax messages were received.

Note: To prevent the fax from taking over the line and beginning receplion if you call in from
an external phone or answer on an extension phone, press any three keys (other than

the code to activate fax reception, *5", %", and "¥') on the dial pad of the phone. This
can anly be done on a tane dial phone.
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USING THE CONNECTION

'IFitdoesn't Work

Is the answering machine connected properly to the fax? One end of the answering
machine line should be inserted in the adaptor connecied to the "TEL. SET" socket on
the fax, and the other end in the answering machine’s telephone line socket.

If the connections are correct and A.M. mode still doesn't operate properly, the timing
with which the answering machine and the fax operate are probably not well
synchronized. Some common synchronization problems and their solutions are
described below,

In addition, read the folfowing section, "How fax transmissfons are detected”, to gain a
better understanding of how the fax operates when an answering machine is
connected. This will help you determine what course of action to take.

+ Are callers who want o leave a voice message being interrupted by the fax before
they can do so?

The fax is set to take over the line and begin reception if it detects a specified duration
of silence (called "Quiet Detect Time"). If your outgaing message contains a pause
or the caller pauses while leaving a message, and the pause is longer than the
specified duration, the fax will interrupt.

H is best to shorten or eliminate such pauses, but if necessary you can also try
lengthening the Quiet Detect Time setting. This procedure is described in "Optianal
A.M. Mode Settings" at the end of this chapler.

+ Are callers who want to send a fax manually having trouble doing so after your
answering maching's outgoing message plays?

If so, the answering machine may be disconnecting the line (hanging up) before your
fax has a chance to take over the line and begin reception. You can make your fax
activate sooner by shortening the Quiet Detect Time setting. This procedure is
described in "Optlional A.M. Mode Settings" at the end of this chapter.

+ Are you having trouble receiving documents sent by automatic dialling?

Make sure that your answering machine's outgoing message is less than 10 seconds
long, and that your answering machine is set to answer on between 2 and 4 rings.
Inserting & short pause at the beginning of your answering machine's outgoing
message might also help, as this gives your fax a chance to clearly hear and detect
the fax "calling” tone which the transmitting fax sends in the case of automatic dialling.
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How fax transmissions are detected:

Your fax detects fax transmissions in two ways when an answering machine is
cennected, depending on whether the docurnent is being sent autematically or
manually:

Automatic dialling: !

If the document is sent using a form of automatic dialling, such as Rapid Key or Speed
Dialling, the transmitting fax machine will send a “calling tone" at 3-second intervals
for a period of about 30 to 40 seconds after dialling. When your fax detects this tone, it
will disconnect the answering machine, send a "reception tone" in response, and
begin receiving the transmission,

If the transmitting fax does not receive a reception tone from your fax within 30 ta 40
seconds after dialling, it will usuaily hang up and automatically redial several minutes
later.

Since your fax, in some instances, may not be able to detect the transmitting fax's
calling tone until after the outgoing message ends, it is important that the answering
machine answers the call as quickly as possible {preferably after no more than 2
rings) and the outgoing message does not last tog long. Otherwise, your fax may not

be able to establish communication with the transmitting fax before the latter hangs up.

Manual dialling:

If the document is being sent by normal {manual) dialling, the transmitting fax machine
does not send a cailing tone. Instead, the person faxing nomally waits untit they hear
a reception tone and then presses their Start key. In the case of an answering
machine cannection, they will hear your outgoing message instead of a reception
tone, and then press their Start key.

However, this does not signal a fax transmission to your fax, Instead, it must use a
function called "Quiet Detect Time" to detect the transmission. This function causes
your fax to disconnect the answering machine and begin reception if it detects a
certain duration of sitence,

Your fax is set lo automatically begin fax reception if it detects a duration of silence of
4 seconds. When the person faxing presses their Start key, the line will go quiet, and
the transmitting fax machine will wait for a reception tone from yaur fax. Your fax will
therefore disconnect the answering machine 4 seconds after the key is pressed, and
send a reception tone to tell the other fax machine to begin transmission.

ff yaur answering machine has a fast disconnect time and disconnects the fine before
4 saconds elapses, fax reception will not be possible. In this case, you must shorten
the Quiet Detect Time setting as described on the following page. On the other hand,
if the Quiet Detect Time setting is too short, your fax may interrupt voice caliers if they
pause during their message or if there is a period of sflence i your outgoing message.
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M:MODE'SETTINGS'

If necessary, you can use the following setiings to improve the response of the
answering machine connection to incoming calls.

‘Quiet Detect. Time.. 4. . i~ .

This function causes the fax machine to take over the line and begin reception if a
certain duration of silence is detected after the answering machine answers.

Time selections for the period of silence are 1 to 10 seconds. Quiet Detect Time has
been set to 4 seconds at the factory. This gives the best performance with most
answering machines; however, you may need to adjust this setting depending on the
disconnect time of your answering machine.

+ Some answering machines may have unusually fast disconnect times (equal to or
very slightly less than 4 seconds), which means that the answering machine may
disconnect the fine before fax reception can begin. In this case, try a Quiet Detect
Time setting of about 3 seconds.

+ If the fax machine is interrupting callers before they can leave a message, try a
longer Quiet Detect Time setting. If your outgoing message includes a period of
silence, make sure that the setting is longer than that pericd of silence, or re-record
your outgoing message to shorien the silence.

To change the Quiet Detect Time setting, reset Option Setting 11 as described in
Chapter 5, "Oplional Settings".

Note: Quiet Delect Time can be tumed off by entering "00" for the time. Nole, however, that
the fax machine will not be able {o receive faxes sent manually by Normal Dialling.

If it still doesn’t work...

With certain answering machines, it may not be possible to find a Quiet Detect Time
setting which will allow both fax reception and uninterrupted voice message recording.
In this case, caliers on tone dial lines can still send faxes by pressing "5", %", and "y"
on {heir fax. This is the code for activating fax reception which is described in
"Receiving Documenis" in Chapter 3, and can be changed by reseiting Opticn Setting
5 as described in Chapter 5.

To use this method, turn off Quiet Detect Time by resetting Option Setting 11 to "00",
and then change your oulgoing message to inform callers on tone dial lines that they
can send a fax by pressing "5", ", %", and then their Stan key.

i
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"Select Auta Receive '

Quiet Detect Start Time

When this function fs turned an, your fax will answer the call after 5 rings if the
answering machine for some reason fails to answer before that ime. This ensures
that you will receive fax messages even if the answering machine’s tape fills up or the
answering machine is not turned on. ‘

Select Auto Recsive has been turned off at the factory. If you want to turn it on, reset
Optlon Setting 14 as described in Chapter 5, "Optional Settings”.

Note: When this function is tumed on, make sure that the answering machine js set to answer
on 4 rings or less. Ifitisn't, the fax will always answer first, preventing callers from
leaving voice messages.

This setting can be used to delay the start of the Quiet Detect Time function. For
example, if you want to insert a pause at the beginning of your answering maching's
outgoing message to ensure clear detection of fax signals, you can use this setting to

delay the start of silence detection so that the pause will not cause the fax to take over
the line.

Quiet Detect Start Timing has been turned off at the factory. If you want to use this
funclion, turn it on by resetting Option Setting 12 to the desired delay time (1to15
seconds). This procedure is described in Chapter 5, "Optional Settings”. As a general

guide, the delay time shouid be slightly longer than the pause before the outgoing
message.

aif Hook Hald .- o

This setting can bhe used to make the fax automaticaily take over the line and attempt
reception after a set number of seconds.

For normal operation, we recommend that you do not turn this function on; however, if
you are having trouble receiving faxes in A.M. mods, you can try various lime settings
lc see if it helps. Turn the function on by resetting Optian Setting 13 to the desired
number of seconds (1 to 255 seconds). This precedure is described in Chapter 5,
"Optional Settings",

Hint:  This sefting is useful in situations where you only want to raceive fax transmissions fno
voice messages), but stiff want to use the answernng machine fo play an outgoing
message. In this case, if your oulgoing message was, for example, 14 seconds, you
would set the time to 15 seconds.
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A variety of optional settings are available which you can use to fine-tune your fax to
better suit your needs. The settings are made by pressing lhe panel keys, and each
setting is described in the list below,

Step | Press these keys:

Comments

FUNGTION

OPTION SETTING will appear in the display.

2 @ or

®

Move through the list of settings by pressing "#"
to move forward, or "%" lo move backward. The
settings will appear in the order listed below.

s | @

(Example)

When the desired setfting appears in the display,
change it appropriately as described below.

4 STOP

Exit.

Setting 1: RINGING VOLUME
This sets the volume of the ringer. Press "1" for low, "2" for middle, or "3" for high.

« Factory setling: "2"

e The facsimife will not ring in response fo incoming calls in the absence of mains power to the
machine. For this reason i is recommended that the fax is not feff as the only telephone
instrument on line when in this state,

Setting 2: FINE RESOLUTION PRICRITY
This sets the default resolution (the resolution used if a setting is not made with the <04> key}
for fransmilling documents. Press "4" (YES) to set it to FINE, or *2" (NO) to set it to STANDARD.

« Factory setling; "2"

Setting 3: NUMBER OF RINGS TO ANSWER

This sets the number of rings the fax machine waits before answering an incoming call in FAX
reception mode. Press "1", to select 1 ring, or "2" ta select 5 rings (3 rings in Eire).

« Factory setting: "1"

Setting 4: RECALL WAIT INTERVAL
This sets the amount of time the imachine will wait between automatic redials when the line is
busy. Press “1" for 1 minule, or "2" for 5 minutes.

« Factory setting:

ugn
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OPTIONAL SETTINGS

Setting 5; TEL/FAX REMOTE NUMBER
This sets the 1-digil number for activating fax reception from an extension telephone. Enter any
number from "0" to "g".

« Factory setting; "5"

Setting 6: REMOTE RECEPTION SELECT )
This turns detection of the code for activating fax reception from an extknsion phone on or off.
Press "1" to tumn detection on, or "2" to tum detection off.

» Faclory setting: "1"

Setting 7: TRANSACTION REPORT PRINT SELECT
This sets the condition far printing out Transaction Reports. Enter a number from "4" 1o "4" as
follows:

™" (ALWAYS PRINT): Frint out after each transmission, reception, or errar,
"2" (ERROR PRINT): Print out only after an error occurs.
"3 (SEND ONLY): Print out only after a transmission.
"4" (NEVER PRINT): Never print out.
= Factory setting: "3"

Setting 8: DIAL MODE
This sels the mode of dialling. Press "1" if you are on a tone dial line, or "2" if you are on a puise
dial line.

« Factory setting: 1"

Note: Alf telephone fines accept pulse dialling but only modem types of exchangs systems
accep! fone. To check your line type Iifl the receiver as if to make a telephone call and
attemipt dialiing in the tone dial mode. If after dialling a digit you find that the dial tone
has heen removed from the line, you are on a tone dial line. If not, you are on a pulse
dial line. Repeat the above in the pulse dial mode to confirm.

Note: The handset of the fax may be used to make telephone calls even when there is no
mains power ta the machine. The default dialling method in such cases is the puise
mode. If It is necessary to dial in tone prass the "y key prior to dialling.

Setting 9: POLLING
Press "1" if you want to use Rapid Key 05 as a polling key. Press "2"  you wantto use itas a
reguiar Rapid Key.

» Factory setling: "2"
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Setting 10: PSEUDO RINGING DURATION
This sels the duration of pseudo ringing when in Tel/Fax reception mode. Enter a number from
"1" lo "4" as follows:

"1" {15 SEC.): 15 seconds
"2" (30 SEC.): 30 seconds
"3" (6D SEC.): 60 seconds
"4" (120 SEC ) 120 seconds

ireland: Seliings *3" and "4" are nof available,
« Factory setting: “1"

Setting 11; QUIET DETECT TIME

This sets the duration of silence (in seconds) after which the fax will take over the line and begin
reception when an answering machine is connected. Enter a number fram "01" o 10", or enter
"00" to turn off the function, (See Chapter 4 for more details.)

« Factory setting: "04"

Setting 12: QUIET DETECT START TIMING

This setling can be used to delay the start of the Quief Detect Time function used for an
answering machine connection. Enter a 2-digit number equal to the desired number of seconds
of the delay ("014" 1o "15", or enter “00" for no delay. (See Chapter 4 for more defails.)

= Factory setting; "00"

Setting 13: OFF HOOK HOLD TIME

This setting can be used to make the fax automatically iake over the line a set number of
seconds afler an answering machine connecled to the fax answers. Set the number of seconds
by enterirg a 3-digit number ("001" ta 255"}, or enter "000" 1o turn off the function. (See
Chapter 4 for more details.)

« Factory setting: "000"

Setting 14: SELECT AUTO RECEIVE
Press "1" ta have the fax answer a call if an answering machine connected to the fax does not
answer within 5 rings. Press "2" to turn the function off. {(See Chapter 4 for more details.)

« Factory setting: "2"

Setting 15: PBX RECALL

This sets the recall mode used for transferring calls an a PBX or uiilising BT Network services.
Refer to your PBX manual or consult your supplier for the correct setling if the factory setting is
inappropriate. Enter "{" for earth recall, *2" for time break recall, or "3" for no operation.

» Factory sefling: "2"
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OPTIONAL SETTINGS

Setting 16: FAX SIGNAL RECEIVE
Your fax is set to automatically begin reception if you hear a high-pitched fax tone after
answering a call. If you use a computer fax modem on the same line, you must turn this setting
off in order to prevent your fax from mistakenly attempting to receive documents sent fram the
computer fax modem. Press "2" fo tum the setting off, or "1" to tum it on.

« Factory setling: "{" |
Setting 17: MERCURY FUNCTION

This is used to salect the Mercury Residential Servige (UK only). Press 1" (YES) to enable the
function, or "2" (NO) to disable it,

= Factory setting: "1"
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EPORTS AND LISTS |

You can print out a variely of lists showing settings and information entered in the fax.
You can also have the fax automatically print out a report on transactions after they
are made. Each list and the report is described below.

Step | Press these keys: Comments

\ FUICTION
LISTING MODE will appear in the display.

!. 2 or Mave through the lists by pressing "#" or 'w".
; Y Stop when the desired list appears in the display.
I 3 aum Print out the list.

Telephone Number List
‘! This list shows the fax and voice numbers which have been stored for automatic
dialling.
TELEFPHOME LIST
@v-1UN-95 11 !as
| Fak: JACK SHITH 555 254 1054
SFEED NO, HAME TELEFPHDNE HO, HOTE
01 WHITE 122-5635-7542
[z BROMWH 452-5568-7035
| a3 JRHE 452-562-TR54
e GREEI 423-5Z2~2REZ
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PRINTING OUT REPORTS AND LISTS

Own Telephone Number List

This list shows your name and telephone number as entered in the machine, and a
sample of the header which is automatically printed at the top of every page you
transmi{ (HEADER PRINT).

T

OW# TELEPHMIE NUMBER LEST
8T~IYN-35 ||:a5%
FORY [ACK SHITH 258 234 1154

SEHDER*S HaHE
JACK SairH
SEHDER*S TELEPHONE HUNIEP
35T 234 1244
HEADER PRIHT
WT-1m-98 4103 JRCE SnE 133 7 12N P.A1

Options Setting List

This list shows the current status of the optional settings.

QRTIONY SETTING LIST
IR LT
[LCERSEYTRF ETTTY 133 130 12738
a Iten THetING
v 2[MCINE vdLunE npata g
H Fint Futongty oy
5 HURBER GF mincy ining
+ FECALL (MTERYAL wniuutes
3 TELerax mEnOIR 4o 130
I ACAOIT RECERT LON ves
H Thaniicrian Feint Biufcy FND oLy
. alaL nook 106K
r POLLfur na
" FILVND RINCHIS Pumation [E1}
" QUIET ACIRET FIRC ase
L2 AUITT METRET timet TINiHE "
i OFr kadr oLz a1
" [ au w3
" i FImK argax
i Fam 31chu 758
ir HEXCURT FhHCTION ¥ii

‘Tratisaction Réport

This report Is printed out automatically after an operation is completed to allow you to
check the result. The fax is set at the Factory to print out the report after every
transmissicn, but you can change the setting to have it printed out under a variety of
other conditions. This is done by changing Option Setting 7 as described in Chapter 5.

+ The report cannot be printed out manually.

-nc--‘cubg‘via-n+;!bkllﬁ&iim.nt-uot-*i&ﬁ‘.&ﬁiulathach‘oﬁiit-n*+phtm

. .+

TRANSACTION REPQRT .
- 0T-JUN-95 11:07 +
. FUR: JuCk 3HITH 5%3 254 1254 1
N 4
- SEHD '
. +
* DeTE STHRT RECETIYER PHGES TTHE natc L]
+ -
+ 0T-U LLras E-) 1 LR RN 1} -
- .
b e o o s t  | P o T B P AT b h v b RS F R b s b adkmmnd hmdn b b hs
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Explanation of headings

The fax number of the other machine involved in the transaction. In the case of a
transmission, the number dialled appears. In the case of a reception, the programmed
[D of the sending machine appears. If this machine does not have an ID function, the

SENDER/
RECEIVER
cemmunication mode will appear {for example, "G3").
PAGES Number of pages transmitted or received.
NOTE OK - Transmission/receplion was normal.

P.FAIL - A power failure occurred.
JAM - A problem with the fax paper or document occurred.
NO PAPER - No fax paper.

COM.E-0 to COM.E-T - A lelephone line errcr prevented the transaction. See the
appropriate list below based on whether you were fransmitling or receiving.

CANCEL - Transmission was cancelled because the STOP key was pressed, no
document was in the feeder, or the other machine requested transmission using a

funclion which your fax does not have.

Transmission errors

Reception errors

E0 Able to recognize handshake signal, but it E-0 Able to recognize handshaike signal, but
has errors. it has errors.
£-1 Cannct recognize the handshake signal E-1 | Line disconnected during reception.
from the receiver side, - -
E-2 Cannot recognize the handshake signal
E-2 | Line disconnecied during transmission. from the transmitter side.
Ea Line disconnected after inodem speed E-3 Cannot recegnize the last handshake
fall-back. signal from the transmitier side.
Ea Line disconnected during multi-page Cannot recognize the handshake signal
transmission. E-4 | for next page from the transmitler side in
- - the case of mode change.
E-6 Cannol recognize the handshake signal -
for next page at receiver side. E-5 Cannot recognize the handshake signal
- - for next page from transmitter side.
No response from receiver side or
E-7 | "disconnect signal” is received at No response from transmitter or
transmiiter side. E-7 | “discennect signal” is received at
receiver side.
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Notes
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Clean the printing head frequently to ensure optimum printing performance. To clean
the head, first unplug the power cord, open the paper compartment cover {(grasp the
finger hotd on the front and centre of the cover and pull up), and remove the fax paper.

Printing head

Wipe the printing head with a soft
cloth dampened with isopropyl
alcohol.

Caution!

e Do not use benzene or thinner. Avoid fouching the head with hard objecls.

» The head may be hot if your fax machine has just received a large number of documents. If
this is the case, aliow the head io cool prior to cleaning.

MAINTENANCE
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Reading glass and rollers

Clean the reading glass and roilers frequently to ensure the quality of transmitted
images and copies. Open the operation pane! {pull the panel refease on the right side
of the fax forward), and clean the parts as shown below.

1

Rel |
elease lever Wipe the reading glass, white

Document rollers * Make sure that all dirt and stains (such

as those of correcting fluid) are
removed, as these will cause vertical

White backplate
Reading glass

‘The housing -

Wipe the external parts and surface of the machine with a dry cloth.
Cautionl

® Do not use benzene or thinner. These solvenls may damage or discolour the machine.

backplate, and rollers with a soft cioth.

lines on transmitted images and copies.
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Problem

Check and remedy

Nothing appears in the display.

Make sure lhe power cord is properly plugged intc a power
oullet.

Connect another electrical appliance to the outiet 1o confirm
that it is five.

The fax dees not respond when you
press any of its keys.

If a beep sound is not made when you press the keys,
unplug the power cord and then plug it back in several
seconds later.

Aulomatic document feeding does

not work for transmission or copying.

Check the size and weight of the document (see
"Transmittable documents” in Chapler 3}.

Dizlling cannot be performed.

Make sure that the telephone line is properly connected to
both the wall socket and the "TEL. LINE" socket.

Make sure that the fax is set to the correct dialling mode for
your telephone line. See Option Setting 8 in Chapter 5.

Nolhing is printed at the receiving
end.

Make sure that the docurment for transmission is placed face
down in the feeder.

Make sure that the fax paper is properly loaded at the
receiving machine.

The power ig on, but no
transmission {akes place.

Make sure that the receiving machine has fax paper.
Wake sure thai the telephone line cord is plugged into the
"TEL. LINE" socket, and not the "TEL., SET" socket.

If the receiving machine is in manual mode with no
attendani, reception will not be possible.

If the receiving machine is not a Sharp model, make sure it is
G3 compatible.

Check the display for error messages.

Pick up the handset and check for a dial tone. Call the
receiving machine by nomal (manual} dialling, and confirm
ils response.

bt —

A distoried image is received at the
other end.

i

Noise on the telephone line may cause distontion. Try
sending the document again,

Malke a copy of the document on your fax. If the copy is also
disioried, your fax may have a prablem. If the problem
persists, call for service.

The power is on, but no receplion
takes place.

Make sure that the telephone line cord is plugged into the
"TEL. LINE" sockel, and not the "TEL. SET" scckel.

The fax paper does nol come out.

The fax paper may be jammed. See "Clearing jammed fax
paper” in this chapter.
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PROBLEMS AND SULUTIONS

The fax paper comes out blank
when you try to receive or copy a
document.

Make sure that the fax paper is prooerly loaded in your fax.
(If the ralt has been loaded upside down, nothing wili be
printed.)

For reception, make sure that the document for
transrission is loaded face down in the feeder of the
transmitting machine. ¢

The received document is faint.

Make sure that you are using the recommended fax paper.
See “Loading the Fax Paper” in Chapter 1.

Ask the other party lo send higher contrast documents. If
the contrast is stilt too low, your fax may have a problemn.
Make a copy to chack it.

Received images are distorted.

Noise on the telephone line may cause distortion. Have the
other party try sending the document again.

The priniing head may be dirty. See "Fax printing head" in
Chapter 7.

Make a copy of another document on your fax. If the copy is
also distorted, your fax may have a problam. If the problem -
persists, call for service,

Corpies are distorted.

Make sure that you are using the recommended fax paper.
See "Loading Ihe Fax Paper” in Chapter 1.

Make sure that the fax paper is properly loaded in your
machine.

The printing head may be dirly. See "Fax printing head” in
Chapler 7.

Receptionfcopying is interrupted.

If receplion or copying has been done conlinuously for a
long time, the printing head may have hecome averheated.
Turn off the power and let it cool down.

No reception occurs when polling is
attempted.

Make sure you have not run out of fax paper.

Make sure the transmitting machine is in automatic
reception mode.

If the transmitting machine has polling security, make sure
ihat your fax number has been entered both in your fax and
in the transmitting machine.

TROUBLESHOOTING




MESSAGES AND SIGNALS

AM. OFF HOOK

An answering machine connected to the fax or a wall socket is
in operation.

DOCUMENT JAMMED

The original document is jammed. See ihe following section,
"Clearing Paper Jams".

FUNCTION MOBE

The FUNCTION key has been pressed.

LINE ERROR

Transmission or reception was not successful. Try again.

LINE IS IN USE (UK. only)

An extension phone connecied fo the fax is being used. Do not
it the fax's handsel or alempt transmission at this time, as
this will internupt the conversalion on the extension phone.

The SPEAKER key has been pressed and the fax is waiting

ON HOOK DIAL for you to dial.

The printing head has overheated. Operation may be
OVER HEAT continued once it cools.

A document has been loaded and the fax is waiting for
READY TO SEND fransmission or copying instructions.
STORED Programming has been completed.
TOTAL PAGE(S) 01 Number of pages {ransmitted, received, or copied.

PAPER JAM (UX-75/FO-251 only)

The fax paper is jammed. See the following section, “Clearing
jammed fax paper".

“Audible signals -
. Indicales the end of transmission, reception, or
Continuous tone 3 seconds copying.
intermittent fone 5 seconds indicates incomplete transmission, reception, or
3 bleeps) (1 second on, convin
(3 bleep 1 second off} pying.
35 seconds
Rapid intermiitent tone | (0.7 seconds on, indicates that the handset is off hook.
0.3 seconds off}

TROUBLESHOOTING
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ABERJANS

Clearing a jammed document

If a document doesn't feed properly during transmission or copying, or DOCUMENT
JAMMED appears in the display, first try pressing the START key. If the document
doesn't feed out, open the operation panel (pull the release on the right side of the fax
forward} and puil it out gently,

1

Open the paper compartment cover
(grasp the finger hold on the front and
centre of the cover and pull up), and
remove the paper roll.

+ Caution! Do not touch the metal strip
in the compartment. it may be hot ifa
document has just been printed.

Cut off the wrinkled part of the paper.

* UX-75/F0-251: If any pieces of paper
are stuck in the cutter, remove them
with caution.

Reload the paper.

* Jammed fax paper is often caused hy
improper loading. Be sure to carefully
follow the instructions for paper loading
given in "Loading the Fax Paper” in
Chapter 1.

Note: (UX-75F0-251 only) If you are finding it difffcult to reload the recording paper, the cutter
may still be engaged in the cutting position. Make sure that no piaces of recording paper
are sluck in the culter assembly, close the operation panel, confirm that QUT OF
FPAPER appears in the display and re-open it. This will reset the cuiter assembly,

allowing you to refoad the recording paper.

g4 ; TROUBLESHOOTING



_ Weight:

Applicable telephone line:
Compatibility:
Configuration:
Compression scheme:
Scanning method:
Resolution:

Recording system:
Display:

Reception modes:
Modem speed:
Transmission fime*:

Effective recording width:
Input document size:

Effective scanning width:

Automatic document feeder:

Halftone (grey scale):
Contrast control:

Copy function:
Telephone function:
Power requirements:
Operating temperature:
Power consumption:

Dimensions:

1

Public switched telephone network / PBX
ITU-T (CCITT) G3 mode

Half-duplex, deskiop transceiver

Madified Huffrman and Sharp special mode
Flat-bed, solid-state CCD

Horizontal:

8 lines/mm

Verlical:

Standard — 3.85 linesfmm
Fine/Halftone — 7.7 lines/mm

Thermal recording

7 x & dots, 1 line by 16-digit display

FAX, TEL, TEL/FAX, A.M.

9600 bps with automatic fallback to 7200, 4800, or 2400 bps
UX-75/F0-251: Approx. 15 seconds (Sharp special mode)
UX-70: Approx. 20 secends (Sharp special mode)

210 mm max.

Automatic feeding;

Width — 210 to 216 mm
l.ength— 128 to 287 mm
Manual feeding:

Width — 210 to 216 mm
Length —— 128 to 1000 mm

210 mm max.

15 sheets max.

16 levels

Automnatic/Dark selectable
Standard

Standard

230V AC, B0 Hz

5to 3&8°C

Stand-by: 8.5 W
Maximum: 120 W

Width: 323 mm
Depth: 262 mm
Height: 117 mm

Approx. 2.9 kg

*Based on ITU-T Test Chart#1 al standard resolution in Sharp special mode, excluding time for protocol
signals (l.e., ITU-T phase C time only).

As a pan of our policy of continuous improvement, SHARP reserves the right to make design and
specification changes for product improvement without prior notice. The performance specification
figures indicated are nominal values of production unils. There may be some deviations from these

values in individual unils.
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A
AM.receptionmade . . ..., . ... . 2-5, 441
Answering machine connection
Select Auto Receive . . . . . ., . 4.6, 5-3
Connecting. . .. .....,..... 14
OffHookHold . . . ... .. ... 4-8, 53
Problems . . . .. ... ........ 4-3
Quiet Detect Start Time . . . . . . 48,53
QuietDetect Time . . . ... ... 4-5, 53
Tone dial fax activation . . . . . . ., 4-5
Audiblesignals . . .. ... ... . ..... 8-3
Automatic dialling, storing numbers . . . . . 26
C
Cleaning . . ............... 7-1-7-2
Connections . . . ............ 1-2-14
Contrast. . . ................. 33
Copies . ... ...... ... ...... . 311
Copykey . . .............. 2-1, 3-11
D
Date setting . ... ....... . ..., . 24
Dialling
DirectKeypad . . . ... ... .. .. 35
Normal .. ... ........... . 34
RapidKey ... ... ......... 35
Speed .. ... ............ 36
Dialmode . . . ... ............. 5-2
Direct Keypad Dialling . .. .. ... . .., 35
Disptay messages . . .. ... ... .. .. 8-3
Deocumentfeeder . . . ... ., ... ..., 32
Cecumentguides . . . ... ..., _.... 3-2
Document restrictions . .. .. ... .., . 31
Documentrollers . . . . ... ... ..... 7-2
Document sizes .. .., ... ....... 31
Document, readable length and width 341
E
Electricaloutlet . . . . . ... ... ..., . 1-2
Enguiryealls ... ... ... ... . ... 313
Errorcodes . . ., .. ............ 8-3
Extension telephone, connecting . . . . . . | 1-4
Exiension telephone, using . . . . . . .. . . 39
F
Fax disable,remote . ... . .. ... ... 4-2
Faxpaper. . . ... .. ......... 1-5-1-6
FAX receptionmode . . . ., ., . 2-5,3-8-3-10
Faxsignalreceive .. .. ..... ... .. 54
Fine Resolution Priority . . . ... ... ... &1
Functionkey . ... ......... 2-1, Quick-ii

H
Halffone . . . .. ... .. ... ... . .. 3-3
Handset, . . ... ... .. .. ..... . . . 1-2
Housing, cleaning . .. . .. ... .. .. 7-2
J ;
Jams,clearing . ... ... ...... . .. 8-4
L
Letters, entering . . ... . . ... ..., . . 23
Liquid crystal display . ., . .. ... .. .. .. 2-1
Loading the document . . . . . ..., . .. 3-2
M
Mercury function . . ., ... . . .. 2-9-212,54
N
Network services . ., . . ..., . ... . .. 313
NomalDialing . . . ... ... .. ... . .. 34
Number of Rings in FAX Mode . . . . . . . . . 5-1
Numerickeys . . . ... ......... . .. 2-1
0
OffHook Hold Time . . . ..., ... . 4-6, 5.3
Oplion Setting List . . . . .. ... . ., .. 6-2
Own Telephone Numberbist . . . . . . .. . . 6-2
P
Paper, fax. . ... ... ...... . .. 1-5-1-6
Paperjams, clearing . . . . . ... ..., .. 84
Pauses in automatic dialfing numbers . . . . . 26
PBXrecall ... .. .......... ... . 5-3
Paling . ...... ......, 315-3-16, 5-2
Powerlead . .. . ., . _ . . . ... .... 1-2
Printing head, cleaning . . . . . ... . ... 7-1
Pseudo Ringing Duration . . . . . ., . . . .. 5-3
Q
Quiet Detect Start Time . . . . . . . . . 4.8, 5-3
Quiet Detect Time . . . .. ... . . .. 4-5,5-3
R
Rapid KeyDialling . . . . . . ... .. ..., 3-6
RapidKeys . .. ............. . .. 2-1
Reading glass, cleaning . . . ... ... ... 7-2
Recall WaitInterval . . . .. . ..., ... . . 5-1
Receptionmede . . .. ..., .. 2-5,3-8-3-10
AMmode . . ..., ........._. 4-1
FAXmode .. .....,.... . ..., 3-8
Seiing . . ... ... .. ... . ... . 2-5
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TELmode . . ... ... ..... 3-8-3-9

TEUFAXmode . . ... ... . .. 3-10
Reception mode key . . . . . ... ... 2-1,2-5
Redialkey . ... ... ...... 2-1, 37,312
Redialing . . .. .. ........... 3-7, 312
Remote fax lone disable . . . .. . ... ... 4-2
Remote Reception Select . . . . .. ... .. 5-2
Resolution . . ... .. ............ 3-3
Resolutionkey . . . .. . ... ..... 2-1,3-3
Ringingvolume . . . . .. ... ... ..... 5-1
Rollers, cleaning . . . . . . ... .. .. ... 7-2
S
Select Auto Receive . . . .. . ... .. 4-B, 5-3
Sender's name and number, entering . . . . . 2-2
Speakerkey . ... ... ..... 2-1,34, 312
Speakervolume . . .. ... ... L 2-1
Speedkey . ......... ... 2-1, 3-8, 3-12
SpeedDialing . .. ... ........ 3-8, 3-12
Startkey . . . ... ... 2-1
Slopkey ... ... . ... e 2-1
Storing numbers for automatic dialling . . 2-6-2-7
T
Telephone, usingas . . . . .. . ... ... 312
Telephone/Fax Remate Number . . . . . . .. 5-2
Telephonelinelead .. .. .. ... .. ... 1-3
TEL receptionmode . . . . . . .. 2-5,3-8-39
TELFAX reception mede . . . . .. .. 2-5,3-10
TEL.LINEsocket . ... ... ... ..... 1-3
TEL.SETsockel . . .. ... .. .. ..... 1-3
Telephone NumberList . ... ... ..... 6-1
Time,selting . . .. ... ... ........ 24
TransactionReport. . . . . .. . .. .. 62-6-3
Transaction Reporl Print Select . . . .. . .. 5-2
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