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FREECOM FHD-2

Dear user!

Thank you for choosing the Freecom FHD-2external hard drive. For optimal use
and performance we advise you to read this manual carefully before using this
product.

Freecom Technologies * Germany
www. freecom.com

Contents of the box

Please check the contents of the box; the following items should be included:

* Freecom FHD-2 external hard drive

e Power Adapter *

¢ Interface Cable

e (CD-ROM with manual, driver and application software
* Quick Install Guide

e Warranty card + envelope

* Use the included AC adapter with i.LINK interface or when the power provided by the
USB or FireWire port is not sufficient.

Warning !

Allrightsreserved. The products named in this manual are only used for identification
purposes and may be trademarks or registered trademarks of the respective
companies. This device was designed for home or office use.

Freecom cannot be made liable for any damages, loss of data or damage following
thereof -whatsoever (including, without limitation, damages for loss of business
profits, business interruption, loss of business information, or other pecuniary loss)
arising out of the use of or inability to use this Freecom product, even if Freecom
has been advised of the possibility of such damages.

We reserve the right to upgrade our products in keeping with technological
advances.




Table of Contents

UsSER MANUAL

General INformation ... page 4
Precautionary MeasUres .......cccoocueieiieieeeiieee e page 5
CHAPTER 1:
FHD-2 external USB 2.0 hard drive ........ccoocoeeiiiiiieeeee e page 6
CHAPTER 2:
Hardware installation ..o page 7
CHAPTER 3:
Driver installation ... page 9
FHD-2 USB 2.0 VEISION ...eeeiiiiiieieiiiieeeieeeesieeeeesseeessneee s smneesssneeesennee page 9
FHD-2 USB 2.0 & FireWire VErsion ........ccccocceeeeeiieeeenieneesseeesesieeeeeans page 12
CHAPTER 4:
Daily use Of the FHD-2 .......ccciiiiiieeee ettt page 15
CHAPTER 5:
Partitioning your FHD-2 ... e page 16
Freecom Internet Service & Support Hotline .......cccccceiviieeiiiiiinnnnes page 29

© 2003 Freecom Technologies



FREECOM FHD-2

General Information

The following hardware and software requirements must be fulfilled to ensure
trouble-free operation.

Hardware Requirements

In order to use the Freecom FHD-2, following components are needed:

¢ Intel Pentium Il 233MHz or higher

e 64MB RAM or higher

e CD-ROM drive for installing drivers and/or software
e USB-2 version: Available USB 2.0 or USB 1.1 port*

USB-2 & FireWire version: Available USB 2.0 or USB 1.1 port*
and/or FireWire interface

¢ Internet connection for online warranty registration and driver/software
updates and downloads

Software Requirements

e Windows 98 SE
e Windows ME
e  Windows 2000
e  Windows XP

* (USB 2.0 is downwards compatible to USB 1.1. To achieve optimal performance from the
Freecom FHD-2 your PC should be equipped with an USB 2.0 port. USB 2.0 PCI Host
Controllers are separately available at www.freecom.com).



Precautionary measures

Precautionary measures

To ensure that your Freecom FHD-2 functions properly, please take note of the
following precautions. If these are not followed, you may void your warranty
and damage the FHD-2.

¢ Safely remove the FHD-2 via your operating system (the "unplug or eject
hardware" option in the Windows taskbar) before disconnecting the Cable
or the power cable. Failing to do so may result in data loss.

¢ Do not drop the Freecom FHD-2 or expose it to other kinds of sudden
mechanical shocks as this may result in data loss and damage to the hard
drive.

¢ Do notuse the Freecom FHD-2 when the ambient temperature is below 10°C
or above 45°C.

e If the Freecom FHD-2 is moved from a cool environment to a warmer
environment, please allow the drive to acclimatize to the ambienttemperature
before operating the device. Failing to do so may lead to condensation
within the drive enclosure, which in turn may cause the drive to malfunction.

¢ Do not place liquids or drinks on the FHD-2. When liquids are spilled and get
in contact with the electronics within the drive enclosure, it will damage the
drive and will cause the drive to malfunction.

¢ Do not use the FHD-2 in a dusty environment. Dust inside the enclosure may
damage the internal electronics and result in drive malfunction.

® Only use the power adapter that was supplied with the FHD-2.

¢ Opening the FHD-2 will void the warranty.

USB-Note: Since USB 2.0 is backwards compatible with USB 1.1, the FHD-
2 can be connected to all USB ports. When connected to a USB 1.1 port,
however, the performance (data transferrate) of the FHD-2 will be much
lower than when the drive is connected to a USB 2.0 port.
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CHAPTER 1: FHD-2 external hard drive

If you are looking for maximum performance, maximum storage capacity and
maximum reliability from an external hard drive, the Freecom FHD-2 is the right
choice. The hi-speed data transfer through the USB 2.0 and/or FireWire interface
makes it ideally suitable for data-storage, file sharing, backup, archiving, digital
video editing, audio playback and all applications that need fast file access.

For your convenience, the Freecom FHD-2 has been partitioned (1 partition) and
pre-formatted (FAT32 file system). The FAT32 format ensures maximum
interchangeability of the FHD-2 between different computers. Should you
choose to format the FHD-2 in another file system (e.g. NTFS), please be aware
of possible problems when connecting the FHD-2 to another computer than the
one you used for formatting.

USB 2.0-Version USB 2.0 & FireWire-Version

Options:

e Freecom USB 2.0 LE PCl Host Controller, 2 ports
* Freecom FireWire PCI Card
e Additional Cable USB, FireWire Cable, Power Adapter

See www.freecom.com for these and other Freecom products, or contact your
local Freecom reseller/dealer.



FHD-2 external hard drive

CHAPTER 2: Hardware Installation

1. Connecttheinterface cable to the Freecom FHD-2.

2. Connect the cable of the power supply to the FHD-2
and the power supply itself to the socket. Use the
included AC adapter with i.LINK interface or when
the power provided by the USB or FireWire port is
not sufficient.

3. Connecttheinterface cabletotheinterface portof
your computer.

USB-Note: Since USB 2.0 is backwards compatible with USB 1.1, the FHD-2 can be
connected to all USB ports. When connected to a USB 1.1 port, however, the
performance (data transfer rate) of the FHD-2 will be much lower than when the
drive is connected to a USB 2.0 port.
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Connect the drive always only either by the FireWire or by the USB port.

USB 2.0 version

USB Port

Power cord
connection *

Remark (if your drive is connected to the computer via USB): Since USB 2.0 is
backwards compatible with USB 1.1, the FHD-2 can be connected to all USB ports.
When connected to a USB 1.1 port, however, the performance (data transfer
rate) of the FHD-2 will be much lower than when the drive is connected to a USB

2.0 port.
USB 2.0 & :
FireWire version ?Fﬁ?:\;v?iev)lce

USB Port

Computer
(FireWire)
Power cord

connection *

Remark when connecting by the FireWire port): When the drive is connected to
the computer by the FireWire port you can connect further peripheral devices to
the drive’s second FireWire jack.

For optimal performance, the FHD-2 should always be connected to a
USB 2.0 port or FireWire port. Freecom USB 2.0 PCI Host Controllers or
Freecom FireWire PCI Card are available at www.freecom.com.



Driver Installation

CHAPTER 3: Driver installation

Under Windows ME / 2000 / XP a separate Freecom driver is not required. The
drivers will be installed automatically by the operating system after plugging in
the Freecom FHD-2 into the USB port of the computer.

3.1 FHD-2 USB 2.0 version
Driver installation USB under Windows 98 SE

Note: Your Freecom FHD-2 is fully backwards compatible with USB 1.1.
The installation for USB 1.1 is the same as described below for USB 2.0.

1. Insert the Freecom Manual and driver CD into the CD-ROM drive.

2. Connect your Freecom FHD-2 to the USB connector of your notebook or
computer.

3. The "Add New Hardware Wizard" opensand a "USB 2.0 Device" (USB 2.0 PCI
Host Controller) or a "USB TO IDE" (USB 1.1 connector) is found.

Add New Hardware Wizard

This wizard searches for new drivers for:

USB20 Device

A device driver iz a software program that makes a
hardware device work.

Cancel

Click on "Next".
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4. In the next window select "Search for the best driver for your device.
(Recommended)". Click on "Next".

Add New Hardware Wizard

what do you want ‘Windows to do?

& Search for the best driver for pour device.
{Recommended].

" Display a list of all the drivers in a specific
location, so you can select the driver you want.

< Back I Mext » I Cancel |

5. Make sure that the checkbox "CD-ROM drive" is activated in the next
window.

Add New Hardware Wizard

Windows will search for new drivers in its driver database
on vour hard drive, and in any of the fallowing selected
locations. Click Mest to start the search.

IV CD-ROM diive

™ Microsoft Windows Update

™ Specify a location:
D: /9B E inSE =l

Brawsze,.. |
< Back I Mext » I Cancel |

Continue by clicking on "Next".

10



Driver installation

6. The Hardware Wizard finds a "Freecom Freecom FHD-2".

Add New Hardware Wizard

‘Windows driver file search for the device:

FREECOM FHD-2

Windows iz now ready to ingtall the best driver for this

device. Click Back to select a different driver, or click Mest
ta continue.

Location of driver:

@ PL250F. inf

Cancel |

By clicking on "Next" the necessary files will be installed. Afterwards click on
"Finish" to complete the installation. Congratulations! You've just finished to
install the Freecom FHD-2 and the external hard drive is almost ready to use.

11
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3.2 FHD-2 USB 2.0 & FireWire version

Driver installation USB under Windows 98 SE

Connect the drive always only either by the FireWire or by the USB port.

Note: Your Freecom FHD-2 is fully backwards compatible with USB 1.1.
The installation for USB 1.1 is the same as described below for USB 2.0.

1. Insert the Freecom Manual and driver CD into the CD-ROM drive.
2. Connect your Freecom FHD-2 to the USB connector of your notebook or
computer.

3. The "Add New Hardware Wizard" opensand a "USB 2.0 Device" (USB 2.0 PCI
Host Controller) or a "USB TO IDE" (USB 1.1 connector) is found.

Add New Hardware Wizard

This wizard searches for new drivers for:

USB20 Device

A device driver iz a software program that makes a
hardware device work.

Cancel

Click on "Next".

12



Driver installation USB 2.0/FireWire version

4. In the next window select "Search for the best driver for your device.
(Recommended)". Click on "Next".

Add New Hardware Wizard

what do you want ‘Windows to do?

& Search for the best driver for pour device.
{Recommended].

" Display a list of all the drivers in a specific
location, so you can select the driver you want.

< Back I Mext » I Cancel |

5. Make sure that the checkbox "CD-ROM drive" is activated in the next
window.

Add New Hardware Wizard

Windows will search for new drivers in its driver database
on vour hard drive, and in any of the fallowing selected
locations. Click Mest to start the search.

IV CD-ROM diive

™ Microsoft Windows Update

™ Specify a location:
D: /9B E inSE =l

Brawsze,.. |
< Back I Mext » I Cancel |

Continue by clicking on "Next".

13
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6. The Hardware Wizard finds a "Freecom Freecom FHD-2".

14

Add New Hardware Wizard

‘Windows driver file search for the device:

FREECOM FHD-2

‘Windows iz now ready to install the best driver for this
device. Click Back to select a different driver, or click MNext
ta continue.

Location of driver:

@ PL250F. inf

Cancel |

By clicking on "Next" the necessary files will be installed. Afterwards click on
"Finish" to complete the installation. Congratulations! You've just finished to
install the Freecom FHD-2 and the external hard drive is almost ready to use.

Driver installation FireWire under Windows 98 SE

Therequired driver for is automatically installed under Windows ME/2000/XP once
the FireWire cable has been inserted and it is immediately allocated a drive letter.

Note: FireWire is only supported by Windows 98 SE (and above). If you
are using an older version, you must first update Windows.

1.

7.
8.

The driver database is loaded automatically after you have connected the
FireWire cable to the PC.

(Only when you need) Now place the "Windows 98 Installation CD" in your
internal CD-ROM drive.

The "Hardware assistant" window appears on the screen. Click on "Next".

. Select the item "Search for the best driver for the device" (Recommended)

and confirm with "Next".

. The CD-ROM drive for the "Windows 98 Installation CD" driver installation

is selected in the next window. If the search in the CD-ROM drive has not yet
been activated, you should dial this point. Confirm with "Next".

The next window shows the driver file found on the CD-ROM. Confirm with
"Next".

Click on "Finish" in the next window.
In order for the changes to take effect, you must restart your computer.

Note: You can plug the drive in and unplug it at the FireWire port while
the PCis running. The drive will be recognized automatically under "My
Computer" when it is reconnected ("hot plug & play").



Daily use of the FHD-2

CHAPTER 4: Daily use of the FHD-2

The hi-speed data transfer through the USB 2.0 and/or FireWire interface makes
it ideally suitable for data-storage, file sharing, backup, archiving, digital video
editing, audio playback and all applications that need fast file access.

1. LED

2."ON" / "OFF"

1. The status of LEDs
Die Freecom FHD-2 has two LEDs to indicate its status

LED: ® blue (left) @ red (right)

"Harddisk Access" "Power On"

2. Button for switching the FHD-2 on and off

15



FREECOM FHD-2

CHAPTER 5: Partitioning your FHD-2

5.1 General information

Your FHD-2 was partitioned and formatted to provide you with the maximum
available capacity and compatibility. FAT32 was chosen as file system to assure
that you will be able to read your files on any PC. It is recommended not to
change the current configuration of your FHD-2.

For some users another file system might fit better for their needs. This manual
describes current limitations of most common file systems and Instructions to
enable you to adapt the FHD-2 to your needs.

5.2 File System features

Please refer to the tables below for an overview:

File systems supported by different operating systems

Operating system ™ | FAT FAT32 NTFS
Windows 98SE yes yes not supported
Windows ME yes yes not supported
Windows 2000 yes yes yes
Windows XP yes yes yes

Maximum size of a partition

Operating syste— "™ | FAT FAT32 NTFS
Windows 98SE 2GB 60 GB "2 n.a.
Windows ME 2 GB 2TB *? n.a.
Windows 2000 4GB "3 32 GB 16 TB
Windows XP 4GB *3 32 GB 16 TB

*1: A patch for Windows 98SE is required for hard disk larger than 60 GB.
*2: Hard disk capacity will not be displayed correctly by fdisk!
*3: FAT partitions larger than 2 GB can only be administrated by Windows 2000/XP.

16



Partitioning your FHD-2

Example for different partitions with different file systems on one FHD-2

Totallsize of FADZ e e NTFS FAT32
120 GB 90GB 30 GB

The example above is a good solution for Windows 2000/XP users who sometimes
exchange data with Windows 98SE/ME PCs.

For storing the data under Windows 2000/XP both partitions can be used. As the
NTFS file system is not recognized by Windows 98SE/ME data to be used on these
operating systems must be stored on the FAT32 partition.

Please follow the steps below to adapt the FHD-2 for your needs.

17
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5.3 Partitioning your FHD-2 under Windows 98SE / Windows ME

Windows 98SE only: The fdisk version which is installed together with your
operating system does not recognize the correct size of hard disks larger than 64
GB.

Windows 98SE/ME: For large partitions fdisk will not display the partion size
correctly! Please ignore this as the partitioning results will still be OK.

5.3.1 Deleting a partition on the FHD-2 under Windows 98SE / ME

The following steps will explain how to delete a partition on your FHD-2.
1. Click on the "Start" button.

2. Select "Run".

3. Enter "fdisk" and confirm with "OK".

4

. fdisk will be started. Answer the question "Do you wish to enable large disk
support?" by pressing the 'Return’ key. FAT32 is now activated.
5. Choose Option 5 "(Change current fixed disk drive)" by pressing '5' and
‘Return’.

6. Select the hard disk to be deleted by its number. ATTENTION: Please make
sure that the correct drive is selected. Selecting the wrong drive will lead to
a loss of your data!

7. Choose Option "3 (Delete partition or Logical DOS Drive)" by pressing '3' and
'Return’.

8. Your FHD-2 comes formatted as primary partition. Select option 1 "Delete
Primary DOS Partition" by pressing '1' and 'Return’.

9. Select the partition to be deleted by pressing its number and 'Return’.
10. Enter the drive label and press 'Return'.

11. Confirm with 'Y' and 'Return’' to delete the partition.

12. Press the 'ESC' key to return to the fdisk options.

13. Press 'ESC' to exit fdisk. Stop your hard disk by using the hot unplug icon in
the lower right corner of your screen and remove the FireWire cable from
your hard disk. Afterwards connect your hard disk again with your computer.
The hard disk will now be recognized by Windows.

As Windows tries to access your hard disk an error message will appear. This
happens, because your hard disk is not yet formatted.

18



Partitioning your FHD-2

5.3.2 Creating a partition on the FHD-2 under Windows 98 SE / ME

The following steps will guide you the process of creating partitions on your
FHD-2 under Windows 98SE/ME. After this procedure your Freecom FHD-2 will
be ready for use and it will be allocated a drive letter.

1. Click on the "Start" button.
2. Select "Run".
3. Enter "fdisk" and confirm with "OK".

[Tao o] Clel@ B @fE Al

Your computer has a disk larger than 512 MB. This version of Windous
includes i d support for large disks, resulting in more efficient
use of disk space on large drives. and allowing disks over Z GB to he
formatted a single drive.

IMPORTRNT If you enahle large upport and create any new drives on this
- you will not he able tu a the new drive{s} using other
s, including some vers indows 95 and Windows
ier versions of Windouws and MS DO dditi
not designed explicitly for the FAT32 file sys i ah!
work with_this If you need to access this d k with other operating
er disk utilities. do not enable large drive support.

h to enable large disk support <¥-N>..

4. Answerthe question "Doyouwish to enable large disk support?" by pressing
the 'Return’ key. FAT32 is now activated.

5. Choose Option "5 (Change current fixed disk drive)" by pressing '5' and
‘Return’.

Bk E?IEF A
Microsoft Windows Millennium
Fixed Disk Setup Program
<C>Copyright Microsoft Corp. 1983 — 2088
FDISK Options
Current fixed disk drive: 1
Choose one of the Following:

- Create DOS p ition or Logical DOS Drive
tion

1
2
3. 1 or Logical DOS Drive
40 Dicplay partition infommation

5. Change curvent fixed disk deive

Enter choice:

6. Select the hard disk by its number where the "Usage" contains no value but
only a percent symbol. Select the number of the corresponding hard disk and
confirm by pressing the "Return” key.

Now your hard disk is activated and ready to be partitioned.

19
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Change Current Fixed Disk Drive

Free Usage
168>

<1 MByte = 1048576 bytes)
Enter Fixed Disk Drive Humber

Note: Partition size of large hard disks will not be displayed correctly!
However partitioning results will be OK.

7. Select Option 1 "(Create DOS partition or Logical DOS drive)" by pressing '1'
and confirm with 'Return’.

8. Select Option 1 "(Create primary DOS partition)" by pressing '1' and confirm
with 'Return’.

Wait until drive integrity is completely checked.

“|2| Bl 55 Al

Create D08 Fartition or Logical DOS Drive
Current fixed disk drive: 2

Choose one of the following:

1. Create Frimary DOS Partition
2. Create Extended DOS Partition
3. Create Logical DOS Drive(s) in the Extended DOS Partition

Enter choice: [1]

9. If only one partition is required then answer "Y" to the question: "Do you
wish to use the maximumavailable size for a Primary DOS partition?" If more
than on partition is required go to the next section "Create two or more
partitions on the FHD-2 under Windows 98 / Windows ME".

Now the whole disk will be partitioned as one primary partition. Wait until
the drive integrity check is completed.

10. Press the 'ESC' key to return to the fdisk options.

11. Now press the 'ESC' key to close the "fdisk window". Your hard disk is now
partitioned.

20
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12. Stop your hard disk by using the hot unplug icon in the lower right corner of
your screen and remove the FireWire cable from your hard disk. Afterwards
connect your hard disk again with your computer. The hard disk will now be
recognized by Windows.

As Windows tries to access your hard disk an error message will appear. This
happens, because your hard disk is not yet formatted.

5.3.3 Creating two or more partitions on the FHD-2 under
Windows 98SE / ME

1. Repeat steps 1 to 7 from the previous chapter (Create one partition on the
FHD-2 under Windows 98SE/Windows ME).

2. Answer the question "Do you wish to use the maximum available size for a
primary DOS partition?" with "N".

3. Enter either the size or a percentage value for the partition size. Press
'‘Return’' and wait until the drive integrity check is completed.
Press the 'ESC' key to return to the fdisk options.

5. Select Option 1 "(Create DOS partition or Logical DOS drive)" by pressing '1'
and confirm with 'Return'.

6. Select Option 2 "(Create Extended DOS Partition)" by pressing '2' and
confirm with 'Return'. Wait until the drive integrity check is completed.

7. Enter either the size or a percentage value for the partition size or press
'‘Return’ to accept the default value.

8. Press 'ESC' to return and wait until the drive integrity check is completed.

9. Alogicaldrive needsto be defined now. Enterthesize of the logical drive and
press 'Return’' or accept the default value by pressing 'Return’.

10. Press 'ESC' to return to the fdisk options.

11. Now press the 'ESC' key to close the "fdisk window". Your hard disk is now
partitioned.

12. Stop your hard disk by using the hot unplug icon in the lower right corner of
your screen and remove the FireWire cable from your hard disk. Afterwards

connect your hard disk again with your computer. The hard disk will now be
recognized by Windows.

As Windows tries to access your hard disk an error message will appear. This
happens, because your hard disk is not yet formatted.

21
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5.3.4 Formatting partitions on the FHD-2 under Windows 98SE / ME

Double-click on the "My Computer" icon on your desktop.

2. Click with the right mouse button on the drive symbol of your FHD-2. Now
a menu will appear where you can choose the option "Format".

3. Please perform a complete formatting of your drive. You can also assign a
name to your drive here.

4. After you have completed your selection, click on "Start".

Attention: Selecting the wrong drive will lead to a loss of your data.
Please ensure that the correct drive is selected!

5. Confirm the next message with "OK".

6. After formatting is finished you can perform a disk scan. To do so, follow the
instructions of the Windows Help system. If you don't want to scan your disk,
just close the message window.

Repeat these steps for each partition if more than one partition was created.

Now your FHD-2 is ready for use. You can use it like an internal hard disk for
storing your data.

22
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5.4 Partitioning your FHD-2 under Windows XP / 2000

5.4.1 Deleting a partition on the FHD-2 under Windows XP / 2000

1. Click with the right mouse button on the "My Computer" icon on your
desktop.

Select the option "Manage".
Select the option "Storage" -> "Disk Management".
Choose your external hard drive and right-click on the partition.

Select "Delete Partition" and confirm by clicking on "Yes". The partition will
be deleted now.

vih W

5.4.2 Creating a partition on the FHD-2 under Windows XP / 2000

The following steps will guide you through the process of creating partitions on
your FHD-2. After this procedure your Freecom FHD-2 will be ready for use and
it will be allocated a drive letter.

1. Click with the right mouse button on the "My Computer" icon on your
desktop.

2. Select the option "Manage".
3. Select the option "Storage" -> "Disk Management".
Choose the hard disk, which is "unallocated". Ensure that the entire drive is

"unallocated".
2 Computer Manspemeat ([ % |
W e fton ew Wndw b =l

e DR @ BEE

B corputar Mansgarsant: (Lacal) ke T Lavms | Type | Fesesten | stons Copady | Fres Speas | % Fras | Fouk Tokrance | Cverhesd |
= il St Took =1 Partton Pasc NP3 Haskiry [Zyakan] AM@ EMME 2% W 3

[ Evant vumeur SHUTEN ) Puthon Bk FATX Hesttn W@ @ A%
gl hared Pokdens SIATIC ] Putton Dakc FATZ edine W@ M@ s
© Wlocd U ardimes Aoy py puiton Rec RO Hedy UALE THE HN
+ gl Pafornca oo Akt {opypion  pwtten e PATZ Hedthy lnroenPathn) LlaKe smKE %
SR Putton Bk WIES et InkrenPationl 4@ M@ 0%

EEFET
F3FdF
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W,32an 10208 AT 4B BTS am @ 3mman
Crire: alte i nshocated
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5. Click with the right mouse button on the "unallocated" area and select the
option "New Partition" (Windows 2000: "Create Partition Wizard"). The
"New Partition Wizard" opens. Click on "Next".

New Partition Wizard

Welcome to the New Partition
Wizard

This wizard helps you creats a partiion on  basic disk.

A basic disk. it a physical disk that contains primary paritionrs,
evtended patttions, and logical drives. You can use any
wersion of Windaws or M5 DO% to gain access o partiins
on basic disks

To continue, click Mext

Cancel

6. Select "Primary partition" and click on "Next".

Newr Partition Wizard

Select Partition Type
There are thiee types of parttions: primary, extended, and lagical,

Select the partition you want to create:

() Extended partition

Description

& piimary patttion is a volume you create using fies space on & basic disk.
Windaws and other operating systems can start from @ primary partiion, You can
create up Lo four primary partions of three primary partitions and an extended
partitian

[ <Back ][ Mew> | [ Cancel |

7. Now you can adjust the size of your partition. Click on "Next" if only one
partition is to be created. See next chapter (Creating two or more partitions
on the FHD-2 under Windows XP/2000) how to create more than one
partition.
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Newr Partition Wizard

Specify Paitition Size

Chaose & partition size that is between the masimum and minmum sizes

Maxium disk space in megabptes (MB) 19540
Wirimum disk space in MB: 5
Partition size in MB: 19540 -

[ cBack [ Mew>

] [ cancel |

Assign a drive letter to your hard disk. Normally you can use the default
options. Click on "Next".

Select the formatting option. Choose either "FAT32" or "NTFS", the

"Allocation Unit Size" should remain on "Default". Finally select "Perform
Quick Format" and click on "Next".

New Partition Wizard

Format Partition
To store data on this partition. you must format it first.

Chonss whether you want to format this parttion, and if 5o, what setings you want to uss

() D ot farmat this partition

(=)iFarmat this partition with the following setings

Eile system FAT32

Allocation unit size: Default
Wolume label: FHDA

Berform a quick format

[ <Back |[ Hew:

J

Cancel |

10. Click on "Finish" to complete the partitioning of your FHD-2. Your FHD-2 will
be formatted now and is ready-to-use afterwards.

New Partition Wizard

Completing the New Partition
Wizard

*fou have successfully completed the New Partition Wizard

“You selected the fallowing settings:
Eartiion bepe: Emas aarian
Dick selectad: Dik 2
Fartiion size: 13540 ME

Drive letter or path: |

File spstem: FAT32
Allocation unit size: Default
Wolume label FHD-1

Miviicle fnrmat Yes

To close this wizard, click Finish

<Back ][ Finish | [ Cancel
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5.4.3 Creating two or more partitions on the FHD-2 under Windows XP /2000

1. Repeatthe stepsfrom the previous chapter (Creating a partition on the FHD-
2 under Windows XP/2000) for creating the first partition.

2. Click with the right mouse button on the "My Computer" icon on your
desktop.

3. Select the option "Manage".
Select the option "Storage" -> "Disk Management".

5. Right-click on the unallocated space of your FHD-2 and select the option
"New partition" (Windows 2000: "Create partition"). The "New Partition
Wizard" (Windows 2000: "Create Partition Wizard") opens. Click on "Next".

6. Select "Extended partition" and click on "Next".

New Partition Wizard

Select Partition Type
There are thiee lppes of partiions: primary, extended, and logical.

Select the pattition you want ta create:

O Frimary partition
@ Edtended partitior:

Description
An extended pattition is a portion of & Master Boot Record [MBR] basic disk that
can contain logical diives. Lse an extended partiton if you want to have mare
than four walumes an your MBR basic disk

<Back ][ Mewt> | [ Cancel |

7. Now you can adjust the size of your partition. Enter the size and click on
“Next".

New Partition Wizard

Specify Partition Size
Chaase a partition size that is between the masimum and minimum sizes

Mawium disk space in megatytes MB). 953
Minimum disk. space in ME: g
Partition size in MB: 9539 -

<Back |[_ Hews | [ Cancel




Partitioning your FHD

8. Click on "Finish" to create the "Extended partition". The unallocated space
now changed to "Free space".

New Partition Wizard

Completing the New Partition
Wizard

*fou have successfully completed the New Partition Wizard

“You selected the fallowing settings:
Eartiion fepe: Emenden paian
Dick selectad: Dick 2
Fartition size: 3539 ME

To cloge this wizard, click Finish.

<Back |[_ Finsh | [ Cancel
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9. Right-click on "Free Space" and select "New Logical Drive" (Windows 2000:
"Create Logical Drive"). The "New Partition Wizard" (Windows 2000: " Create
Partition Wizard") opens. Click on "Next".

alslx]

o-1 1)

sty Pros

P8 HYOER R
e e |l
L8

om0

e 3| I Unabocatns I Provsey aariton [l E e pattion [ Free e [l Logod v

il Tl b wri v W Rl ua

10. "Logical drive" is already selected. Click on "Next".
11. Specify the partition size and click on "Next".
12. Assign a drive letter and click on "Next".

13.Select the formatting option. Choose either "FAT32" or "NTFS", the
"Allocation Unit Size" should remain on "Default". Finally select "Perform
Quick Format" and click on "Next".

14. Click on "Finish" to complete partitioning. Your partition will be formatted
now and is ready-to-use.
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Troubleshooting

Freecom Internet Service

Freecom Technologies makes the following service available in the Internet
under www.freecom.com

¢ Online information about technical problems

e current product information

e Drivers, driver updates and software information
e Forum

Support Hotline

The following hotlines are available if you still are unable to get your Freecom FHD-
2towork properly after reading the manual and the suggestions for troubleshooting:

Hotline Email
Belgié (NL)* 0 78 25 00 00 supportnl@freecom.com
Belgique (F)* 0 78 25 00 01 supportfr@freecom.com
Belgien (D)* 0 78 25 00 02 supportde@freecom.com
Danmark 33114200 supportint@freecom.com
Deutschland 020 37 68 09 50 supportde@freecom.com
Osterreich +49 (0)20 37 68 09 50 supportde@freecom.com
France 01340 472 05 supportfr@freecom.com
Nederland 015 888 0110 supportnl@freecom.com
Norge 62 82 13 67 supportint@freecom.com
Schweiz (D) 0848 88 99 10 supportde@freecom.com
Suisse (F) 0848 88 77 10 supportfr@freecom.com
Suomessa 03-610 13 82 supportint@freecom.com
Sverige 08 - 29 66 00 supportint@freecom.com
United Kingdom 01423 704 715 supportuk@freecom.com
Ireland +44 1423 704 715 supportuk@freecom.com
USA 510 548 48 49 supportusa@freecom.com
other countries +31 (0) 158880110 supportint@freecom.com

* (alléén in Belgié/seulement pour la Belgique/nur in Belgien)

If possible, try to call from a phone near your computer.
Please have the following information on hand for your call:
¢ the serial number on the rear side of your Freecom FHD-2
¢ the revision number of the Manual & Driver CD

¢ information on the power supply

¢ the version number of your operating system and the software you are
having problems with

e the precise error description or error message displayed

¢ the name and the model of your notebook or computer and, in case it is
needed, the installed hardware

e Isthe problem reproduced every time? 29
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