
EN Dear Customer, 
Gigaset Communications GmbH is the legal successor to 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC), which in turn continued the Gigaset business 
of Siemens AG.  Any statements made by Siemens AG or 
SHC that are found in the user guides should therefore be 
understood as statements of Gigaset Communications 
GmbH.
We hope you enjoy your Gigaset.

DE Sehr geehrte Kundin, sehr geehrter Kunde,
die Gigaset Communications GmbH ist Rechtsnachfolgerin 
der Siemens Home and Office Communication Devices 
GmbH & Co. KG (SHC), die ihrerseits das Gigaset-Geschäft 
der Siemens AG fortführte. Etwaige Erklärungen der
Siemens AG oder der SHC in den Bedienungsanleitungen 
sind daher als Erklärungen der Gigaset Communications 
GmbH zu verstehen.
Wir wünschen Ihnen viel Freude mit Ihrem Gigaset. 

FR Chère Cliente, Cher Client,
la société  Gigaset Communications GmbH succède en droit 
à Siemens Home and Office Communication Devices GmbH 
& Co. KG (SHC) qui poursuivait elle-même les activités Giga-
set de Siemens AG. Donc les éventuelles explications de Sie-
mens AG ou de  SHC figurant dans les modes d’emploi 
doivent être comprises comme des explications de Gigaset 
Communications GmbH.
Nous vous souhaitons beaucoup d’agrément avec votre 
Gigaset.

IT Gentile cliente,
la Gigaset Communications GmbH è successore della Sie-
mens Home and Office Communication Devices GmbH & 
Co. KG (SHC) che a sua volta ha proseguito l’attività della 
Siemens AG. Eventuali dichiarazioni della Siemens AG o 
della SHC nei manuali d’istruzione, vanno pertanto intese 
come dichiarazioni della  Gigaset Communications GmbH.
Le auguriamo tanta soddisfazione con il vostro Gigaset.

NL Geachte klant,
Gigaset Communications GmbH is de rechtsopvolger van 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC), de onderneming die de Gigaset-activiteiten 
van Siemens AG heeft overgenomen. Eventuele uitspraken 
of mededelingen van Siemens AG of SHC in de gebruiksaan-
wijzingen dienen daarom als mededelingen van Gigaset 
Communications GmbH te worden gezien.

Wij wensen u veel plezier met uw Gigaset.
ES Estimado cliente,

la Gigaset Communications GmbH es derechohabiente de la 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC) que por su parte continuó el negocio Gigaset 
de la Siemens AG. Las posibles declaraciones de la
Siemens AG o de la SHC en las instrucciones de uso se 
deben entender por lo tanto como declaraciones de la Giga-
set Communications GmbH.
Le deseamos que disfrute con su Gigaset.

PT SCaros clientes, 
Gigaset Communications GmbH é a sucessora legal da Sie-
mens Home and Office Communication Devices GmbH & 
Co. KG (SHC), que, por sua vez,  deu continuidade ao sector  
de negócios Gigaset, da  Siemens AG.  Quaisquer declara-
ções por parte da Siemens AG ou da SHC encontradas nos 
manuais de utilização deverão, portanto, ser consideradas 
como declarações da Gigaset Communications GmbH.
Desejamos que tenham bons momentos com o seu Gigaset.

DA Kære Kunde,
Gigaset Communications GmbH er retlig efterfølger til Sie-
mens Home and Office Communication Devices GmbH & 
Co. KG (SHC), som fra deres side videreførte Siemens AGs 
Gigaset-forretninger. Siemens AGs eller SHCs eventuelle 
forklaringer i betjeningsvejledningerne skal derfor forstås 
som Gigaset Communications GmbHs forklaringer.
Vi håber, du får meget glæde af din Gigaset.

FI Arvoisa asiakkaamme,
Gigaset Communications GmbH on Siemens Home and 
Office Communication Devices GmbH & Co. KG (SHC)-yri-
tyksen oikeudenomistaja, joka jatkoi puolestaan Siemens 
AG:n Gigaset-liiketoimintaa. Käyttöoppaissa mahdollisesti 
esiintyvät Siemens AG:n tai SHC:n selosteet on tämän 
vuoksi ymmärrettävä Gigaset Communications GmbH:n 
selosteina. 
Toivotamme Teille paljon iloa Gigaset-laitteestanne.

SV Kära kund,
Gigaset Communications GmbH övertar rättigheterna från 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC), som bedrev Gigaset-verksamheten efter Sie-
mens AG. Alla förklaringar från Siemens AG eller SHC i 
användarhandboken gäller därför som förklaringar från 
Gigaset Communications GmbH.
Vi önskar dig mycket nöje med din Gigaset.

NO Kjære kunde,
Gigaset Communications GmbH er rettslig etterfølger etter 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC), som i sin tur videreførte Gigaset-geskjeften i 
Siemens AG. Eventuelle meddelelser fra Siemens AG eller 
SHC i bruksanvisningene er derfor å forstå som meddelelser 
fra Gigaset Communications GmbH.
Vi håper du får stor glede av din Gigaset-enhet.

EL Αγαπητή πελάτισσα, αγαπητέ πελάτη,
η Gigaset Communications GmbH είναι η νομική διάδοχος της 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC), η οποία έχει αναλάβει την εμπορική 
δραστηριότητα Gigaset της Siemens AG. Οι δηλώσεις της 
Siemens AG ή της SHC στις οδηγίες χρήσης αποτελούν 
επομένως δηλώσεις της Gigaset Communications GmbH.
Σας ευχόμαστε καλή διασκέδαση με τη συσκευή σας Gigaset.

HR Poštovani korisnici, 
Gigaset Communications GmbH pravni je sljednik tvrtke 
Siemens Home and Office Communication Devices GmbH & 
Co. KG (SHC), koji je nastavio Gigaset poslovanje tvrtke 
Siemens AG. Zato sve izjave tvrtke Siemens AG ili SHC koje 
se nalaze u uputama za upotrebu treba tumačiti kao izjave 
tvrtke Gigaset Communications GmbH.
Nadamo se da sa zadovoljstvom koristite svoj Gigaset 
uređaj.

SL Spoštovani kupec!
Podjetje Gigaset Communications GmbH je pravni naslednik 
podjetja Siemens Home and Office Communication Devices 
GmbH & Co. KG (SHC), ki nadaljuje dejavnost znamke 
Gigaset podjetja Siemens AG.  Vse izjave podjetja Siemens 
AG ali SHC v priročnikih za uporabnike torej veljajo kot izjave 
podjetja Gigaset Communications GmbH.
Želimo vam veliko užitkov ob uporabi naprave Gigaset.
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CS Vážení zákazníci, 
společnost Gigaset Communications GmbH je právním 
nástupcem společnosti Siemens Home and Office 
Communication Devices GmbH & Co. KG (SHC), která dále 
přejala segment produktů Gigaset společnosti Siemens AG. 
Jakékoli prohlášení společnosti Siemens AG nebo SHC, které 
naleznete v uživatelských příručkách, je třeba považovat za 
prohlášení společnosti Gigaset Communications GmbH.
Doufáme, že jste s produkty Gigaset spokojeni.

SK Vážený zákazník, 
Spoločnosť Gigaset Communications GmbH je právnym 
nástupcom spoločnosti Siemens Home and Office 
Communication Devices GmbH & Co. KG (SHC), ktorá zasa 
pokračovala v činnosti divízie Gigaset spoločnosti Siemens 
AG.  Z tohto dôvodu je potrebné všetky vyhlásenia 
spoločnosti Siemens AG alebo SHC, ktoré sa nachádzajú v 
používateľských príručkách, chápať ako vyhlásenia 
spoločnosti Gigaset Communications GmbH.
Veríme, že budete so zariadením Gigaset spokojní.

RO Stimate client, 
Gigaset Communications GmbH este succesorul legal al 
companiei Siemens Home and Office Communication 
Devices GmbH & Co. KG (SHC), care, la rândul său, a 
continuat activitatea companiei Gigaset a Siemens AG.  
Orice afirmaţii efectuate de Siemens AG sau SHC şi incluse 
în ghidurile de utilizare vor fi, prin urmare, considerate a 
aparţine Gigaset Communications GmbH.
Sperăm ca produsele Gigaset să fie la înălţimea dorinţelor 
dvs.

SR Poštovani potrošaču, 
Gigaset Communications GmbH je pravni naslednik 
kompanije Siemens Home and Office Communication 
Devices GmbH & Co. KG (SHC), kroz koju je nastavljeno 
poslovanje kompanije Gigaset kao dela Siemens AG. Stoga 
sve izjave od strane Siemens AG ili SHC koje se mogu naći u 
korisničkim uputstvima treba tumačiti kao izjave kompanije 
Gigaset Communications GmbH.
Nadamo se da ćete uživati u korišćenju svog Gigaset 
uređaja.

BG Уважаеми потребители, 
Gigaset Communications GmbH е правоприемникът на 
Siemens Home and Office Communication Devices GmbH 
& Co. KG (SHC), която на свой ред продължи бизнеса на 
подразделението Siemens AG.  По тази причина 
всякакви изложения, направени от Siemens AG или 
SHC, които се намират в ръководствата за 
потребителя, следва да се разбират като изложения на 
Gigaset Communications GmbH.
Надяваме се да ползвате с удоволствие вашия Gigaset.

HU Tisztelt Vásárló!
A Siemens Home and Communication Devices GmbH & Co. 
KG (SHC) törvényes jogutódja a Gigaset Communications 
GmbH, amely a Siemens AG Gigaset üzletágának utódja. 
Ebből következően a Siemens AG vagy az SHC felhasználói 
kézikönyveiben található bármely kijelentést a Gigaset 
Communications GmbH kijelentésének kell tekinteni. 
Reméljük, megelégedéssel használja Gigaset készülékét.

PL Szanowny Kliencie, 
Firma Gigaset Communications GmbH jest spadkobiercą 
prawnym firmy Siemens Home and Office Communication 
Devices GmbH & Co. KG (SHC), która z kolei przejęła 
segment produktów Gigaset od firmy Siemens AG.  Wszelkie 
oświadczenia firm Siemens AG i SHC, które można znaleźć 
w instrukcjach obsługi, należy traktować jako oświadczenia 
firmy Gigaset Communications GmbH.
Życzymy wiele przyjemności z korzystania z produktów 
Gigaset.

TR Sayın Müşterimiz, 
Gigaset Communications GmbH, Siemens AG'nin Gigaset 
işletmesini yürüten Siemens Home and Office 
Communication Devices GmbH & Co. KG (SHC)'nin yasal 
halefidir.  Kullanma kılavuzlarında bulunan ve Siemens AG 
veya SHC tarafından yapılan bildiriler Gigaset 
Communications GmbH tarafından yapılmış bildiriler olarak 
algılanmalıdır.
Gigaset'ten memnun kalmanızı ümit ediyoruz.

RU Уважаемыи покупатель!
Компания Gigaset Communications GmbH является 
правопреемником компании Siemens Home and Office 
Communication Devices GmbH & Co. KG (SHC), которая, 
в свою очередь, приняла подразделение Gigaset в свое 
управление от компании Siemens AG. Поэтому любые 
заявления, сделанные от имени компании Siemens AG 
или SHC и встречающиеся в руководствах 
пользователя, должны восприниматься как заявления 
компании Gigaset Communications GmbH.
Мы надеемся, что продукты Gigaset удовлетворяют 
вашим требованиям.
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6LFKHUKHLWVKLQZHLVH

● 'DV�7HOHIRQ�QLFKW�LQ�%DG�XQG�'XVFKU¾XPHQ�
YHUZHQGHQ��NHLQ�6SULW]ZDVVHUVFKXW]��

● 1XU�GDV�PLWJHOLHIHUWH�6WHFNHUQHW]JHU¾W��ZHO�
FKHV�DXI�GHU�8QWHUVHLWH�GHV�*HU¾WHV�EH�
VFKULHEHQ�VWHKW��YHUZHQGHQ�

● 0RELOWHLO�QLFKW�LQ�H[SORVLRQVJHI¾KUGHWHU�8P�
JHEXQJ�EHWUHLEHQ�

'LH�)RUVFKXQJ�KDW�JH]HLJW��GD¹�LQ�EH�
VWLPPWHQ�)¾OOHQ�PHGL]LQLVFKH�*HU¾WH�
GXUFK�HLQJHVFKDOWHWH�WUDJEDUH�7HOHIRQH�
�'(&7��EHHLQIOX¹W�ZHUGHQ�NÐQQHQ��
'HVKDOE�VROOWHQ�6LH�]ZLVFKHQ�GHP�7HOH�
IRQ�XQG�PHGL]LQLVFKHQ�*HU¾WHQ�HLQHQ�
0LQGHVWDEVWDQG�YRQ�HLQHP�0HWHU�HLQ�
KDOWHQ�

%HL�9HUZHQGXQJ�WUDJEDUHU�7HOHIRQH�LQ�
QHUKDOE�PHGL]LQLVFKHU�(LQULFKWXQJHQ�
PÖVVHQ�GLH�%HVWLPPXQJHQ�GHU�MHZHLOL�
JHQ�,QVWLWXWLRQ�HLQJHKDOWHQ�ZHUGHQ�
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(LQVDW]PÐJOLFKNHLWHQ� ��������������������������������� ��

,QEHWULHEQDKPH�������������������������������������������� ��
9HUSDFNXQJVLQKDOW� ����������������������������������������� ��
7HOHIRQ�DQVFKOLH¹HQ� �������������������������������������� ��
(UVWDQPHOGXQJ�DQ�,KUHU�%DVLVVWDWLRQ�������������� ��

'LH�ZLFKWLJVWHQ�0HQÖV�������������������������������� ��

0HQÖJHIÖKUWH %HGLHQXQJ� �������������������������� ��
'LVSOD\�7DVWHQIXQNWLRQHQ� ������������������������������ ��
6\PEROH�LQ�GHU�%HGLHQXQJVDQOHLWXQJ������������� ��

1DPHQ�XQG�1XPPHUQ�HLQJHEHQ� ��������������� ��

([WHUQ� XQG ,QWHUQJHVSU¾FKH� ��������������������� ��
)UHLVSUHFKHQ�XQG�/DXWKÐUHQ� ������������������������� ��
([WHUQHQ�7HLOQHKPHU�DQUXIHQ������������������������� ��
,QWHUQHQ�7HLOQHKPHU�DQUXIHQ�������������������������� ��
(LJHQH�LQWHUQH�1XPPHU�DEIUDJHQ� ����������������� ��
$QUXIHUOLVWH��p�������������������������������������������� ��

:DKOZLHGHUKROXQJ�YHUZDOWHQ� ������������������� ��

7HOHIRQEXFK�YHUZDOWHQ�������������������������������� ��
9HUZDOWHQ�HLQ]HOQHU�1XPPHUQ����������������������� ��
(LQWUDJ�LP�7HOHIRQEXFK�¾QGHUQ� ��������������������� ��
(LQWUDJ�LP�7HOHIRQEXFK�OÐVFKHQ� �������������������� ��
(LQWUDJ�LP�7HOHIRQEXFK�DQ]HLJHQ� ������������������ ��
1HXHLQWUDJ�LP�7HOHIRQEXFK� ��������������������������� ��
7HOHIRQEXFK�OÐVFKHQ� ������������������������������������� ��
7HOHIRQEXFK�(LQWUDJ�VHQGHQ��������������������������� ��
6SHLFKHUSODW]� ������������������������������������������������� ��

7�'LHQVWH�GHU�'HXWVFKHQ�7HOHNRP������������� ��
:DV�VLQG�7�'LHQVWH"� ������������������������������������� ��
9RUDXVVHW]XQJ������������������������������������������������ ��
/DGHQ�XQG�9HUZDOWHQ�GHU�7�'LHQVWH��������������� ��
7�'LHQVWH�/LVWH� ���������������������������������������������� ��

0DNUR� ��������������������������������������������������������� ���
(UO¾XWHUXQJ� �������������������������������������������������� ���
6WDQGDUG�0DNURV� ����������������������������������������� ���
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0DNUR�EHDUEHLWHQ�XQG�YHUZDOWHQ� ���������������� ���

+DXSWPHQÖ� ������������������������������������������������ ���
7HOHIRQVSHUUH�HLQ��DXVVFKDOWHQ� ������������������� ���
'LUHNWUXIQXPPHU������������������������������������������ ���
%DE\SKRQ�HLQ��DXVVFKDOWHQ� ������������������������� ���
6HUYLFH�)XQNWLRQ������������������������������������������� ���
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(LQVDW]PÐJOLFKNHLWHQ

'DV�.RPIRUW�7HOHIRQ�*LJDVHW�����0RELOH�
NDQQ�DQ�GHQ�%DVLVVWDWLRQHQ�GHU�*LJDVHW�
�������������������)DPLOLH�EHWULHEHQ�
ZHUGHQ�

$Q�GHQ�%DVLVVWDWLRQHQ�NÐQQHQ�6LH�PHKUHUH�7H�
OHIRQH� RGHU� 0RELOWHLOH� EHWUHLEHQ�� ]�%�� IÖU� NR�
VWHQORVH� ,QWHUQJHVSU¾FKH��:HLWHUJDEH� YRQ� H[�

WHUQHQ�*HVSU¾FKHQ��6DPPHOUXI��%DE\SKRQ� ]XU
5DXPÖEHUZDFKXQJ�XVZ�

'DV�7HOHIRQ�*LJDVHW������0RELOH�NDQQ�DQ�PHK�
UHUHQ� %DVLVVWDWLRQHQ� �PD[LPDO� ��� DQJHPHOGHW
ZHUGHQ��

:LU�ZÖQVFKHQ�,KQHQ�YLHO�)UHXGH�PLW�,KUHP�QHX�
HQ�.RPIRUW�7HOHIRQ�*LJDVHW������0RELOH�

,QEHWULHEQDKPH

9HUSDFNXQJVLQKDOW

● 7HOHIRQ�

● +ÐUHU�

● +ÐUHUVFKQXU��JHZHQGHOW��

● 6WHFNHUQHW]JHU¾W��0LQL�:HVWHUQ�6WHFNHU��

● %HGLHQXQJVDQOHLWXQJ�

7HOHIRQ�DQVFKOLH¹HQ

+ÐUHUVFKQXU

6WHFNHU� DP� JHUDGHQ� ODQJHQ� (QGH� GHU� +ÐUHU�
VFKQXU� DP� 7HOHIRQ� DQVWHFNHQ�� 'LH� %XFKVH� DQ
GHU�*HK¾XVHXQWHUVHLWH�GHV�7HOHIRQV�LVW�PLW�GHP
6\PERO�B�JHNHQQ]HLFKQHW�

+ÐUHUVFKQXU�LQ�.DEHOIÖKUXQJ�HLQOHJHQ��$QGHUHV
(QGH�DP�+ÐUHU�DQVWHFNHQ�

1HW]DQVFKOX¹

0LQL�:HVWHUQ�6WHFNHU� GHV� 6WHFNHUQHW]JHU¾WHV
DP�7HOHIRQ�HLQVWHFNHQ��'LH�%XFKVH�DQ�GHU�*H�
K¾XVHXQWHUVHLWH�GHV�7HOHIRQV�LVW�PLW�GHP�6\P�
ERO� JHNHQQ]HLFKQHW�

6WHFNHUQHW]JHU¾W�LQ�HLQH���������9�6WHFNGRVH�
VWHFNHQ�

(UVWDQPHOGXQJ�DQ�,KUHU�%DVLVVWDWLRQ

6LH�HUKDOWHQ�QDFK�(LQVFKDOWHQ�,KUHV�QHXHQ�7HOH�
IRQV�LP�'LVSOD\�GLH�$XIIRUGHUXQJ�d$QPHOGHQ"o�
(UVW�QDFK�GHP�$QPHOGHQ�NÐQQHQ�6LH�WHOHIRQLH�
UHQ��%HUHLWHQ�6LH� ,KUH�%DVLVVWDWLRQ� ]XU�$QPHO�
GXQJ�YRU�

$XV�6LFKHUKHLWVJUÖQGHQ�GDUI�GDV�7HOH�
IRQ�QXU�PLW�GHP�PLWJHOLHIHUWHQ�6WHFNHU�
QHW]WHLO�EHWULHEHQ�ZHUGHQ�

*LJDVHW $QPHOGXQJ &RGH

����������
������������
������������
���

)DUELJHQ�.QRSI�DQ�
GHU�%DVLV�VR�ODQJH�
GUÖFNHQ��ELV�3LHSV�
WRQ�KÐUEDU� 6\VWHP�

3,1�GHU�
%DVLVVWDWL�
RQ�HLQJH�
EHQ��
�/LHIHU]X�
VWDQG�
d����o�

�����
����LVGQ
����������
����������
����������

¶EHU�0HQÖ��6HUYLFH��
d$QPHOGHQo�DXV�
Z¾KOHQ�XQG�EHVW¾WL�
JHQ�

����LVGQ
����LVGQ��
����LVGQ��
����

)DUELJH�/('�GUÖN�
NHQ��/('�EOLQNW�Z¾K�
UHQG�GHV�$QPHOGH�
YRUJDQJV�
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)ÖKUHQ�6LH�DQ�,KUHP�7HOHIRQ�IROJHQGH�(LQJDEHQ�
LQQHUKDOE�HLQHU�0LQXWH�GXUFK�

'DV�7HOHIRQ�LVW�DQJHPHOGHW�XQG�HLQVDW]EHUHLW�

X� 'LVSOD\�7DVWH�GUÖFNHQ�

�O�X� 6\VWHP�3,1�GHU�%DVLVVWDWL�
RQ�HLQJHEHQ�XQG�EHVW¾WL�
JHQ��,P�'LVSOD\�ZHUGHQ�DOOH�
QRFK�QLFKW�EHOHJWHQ�YHUIÖJ�
EDUHQ�LQWHUQHQ�5XIQXP�
PHUQ�DQJH]HLJW�

����� (LQH�GHU�DQJHERWHQHQ�LQWHU�
QHQ�5XIQXPPHUQ�HLQJH�
EHQ��

6LH�NÐQQHQ�,KU�.RPIRUW�7HOHIRQ�*LJDVHW�
�����0RELOH�DQ�DOOHQ�*$3�NRPSDWLEOHQ�
%DVLVVWDWLRQHQ�DQPHOGHQ��)ROJHQ�6LH�
QDFK�'UÖFNHQ�GHU�'LVSOD\�7DVWH� �
GHQ�$QZHLVXQJHQ�LQ�GHU�%HGLHQXQJV�
DQOHLWXQJ�GHU�MHZHLOLJHQ�%DVLVVWDWLRQ�

OK

OK

OK
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'LH�ZLFKWLJVWHQ�0HQÖV

� +DXSWPHQÖ�➔ �� (LQVWHOOXQJHQ�➔ �� 6WDWLRQV��(LQVW�➔ �� 6WDWLRQ�[�

7HOHIRQVSHUUH�➔ �� +ÐUHUODXWVW¾UNH�➔ �� 6WDWLRQ�� 1DPH�¾QGHUQ

%DE\SKRQ�➔ �� 7RQUXI�➔ �� 6WDWLRQ�� 0HKU]HOOHQNRQILJ

6WDWLRQVDXVZDKO�➔ �� $QPHOGHQ�➔ � 6WDWLRQ�� 6WDWLRQ�DEPHOGHQ

(LQVWHOOXQJHQ 6WDWLRQV��(LQVW� ����������������������������������� �����������������������������������

6HUYLFH /RNDOH�(LQVW�

����������������������������������� �����������������������������������

k 7HOHIRQEXFK�➔ � 6HUYLFH�➔ �� /RNDOH�(LQVW��➔ �� 7ÐQH�➔ ��

1XPPHU�Z¾KOHQ 6HUYLFHYHUELQGXQJ

]XU�%DVLVVWDWLRQ�

7ÐQH 7DVWHQNOLFN

1HXHLQWUDJ $XW��%HOHXFKWXQJ�➔ �� 5HLFKZHLWHQWRQ

(LQWUDJ�¾QGHUQ 7�'LHQVWH�➔ � 4XLWWXQJVWRQ

(LQWUDJ�OÐVFKHQ ,P�*HVSU¾FK�➔ � 3,1�¾QGHUQ�➔ �� )HKOHUWRQ

(LQWUDJ�DQ]HLJHQ 6WXPP��0LNURIRQ�DXV� 6SUDFKH 6\QF��7RQ

(LQWUDJ�VHQGHQ *HVSU¾FK�3DUNHQ�,6'1 %DE\SKRQ�3HJHO�➔ �� �����������������������������������

7HO�EXFK�OÐVFKHQ ,QWHUQ /LHIHU]XVWDQG�➔ ��

7HO�EXFK�VHQGHQ +ÐUHUODXWVW¾UNH�➔ �� �����������������������������������

6SHLFKHUSODW] 7HPS��7RQZDKO�HLQ

����������������������������������� �����������������������������������

j 0DNUR�➔ �� 7�'LHQVWH�➔ � :DKOZLHGHUKOQJ�➔ � 6SUDFKH�➔ ��

6WDUWHQ ✱✱�5ÖFNIUDJH 1U��Z¾KOHQ 'HXWVFK

1HXHLQWUDJ ✱� (QGH�DNWLYH 1U��ÖEHUQHKPHQ (QJOLVFK

(LQWUDJ�¾QGHUQ ✱� (QGH�LQDNWLYH 1U��¾QGHUQ )UDQ]ÐVLVFK

(LQWUDJ�OÐVFKHQ ✱� 0DNHOQ 1U��OÐVFKHQ ,WDOLHQLVFK

(LQWUDJ�DQ]HLJHQ � �HU�.RQIHUHQ] 1U��DQ]HLJHQ 6SDQLVFK�

(LQWUDJ�VHQGHQ $QNORSIHQ�DXV ����������������������������������� 3RUWXJLHVLVFK

6SHLFKHU�OÐVFKHQ $QNORSIHQ�HLQ 1LHGHUO¾QGLVFK

6SHLFKHU�VHQGHQ ����������������������������������� �����������������������������������

6\VWHP�0DNURV

6SHLFKHUSODW]

�����������������������������������

● 'DV�=XVDW]PHQÖ�HUUHLFKHQ�6LH�LPPHU�PLW�GHU� �7DVWH�

● ➔ �� �9HUZHLV�DXI�HQWVSUHFKHQGH�6HLWH�GHU�%HVFKUHLEXQJ

OK OK 9

<
OK

9

<

T-D Z
9 9 9

<

<

<
9

5XKH]XVWDQG
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0HQÖJHIÖKUWH %HGLHQXQJ

'LVSOD\�7DVWHQIXQNWLRQHQ

6\PEROH�LQ�GHU�%HGLHQXQJVDQOHLWXQJ

'LH�'DUVWHOOXQJ�IÖU�]�%��GLH�d$XWRPDWLVFKH�%H�
OHXFKWXQJo�EHL�d(LQVWHOOXQJHQo�VLHKW�IROJHQGHU�
PD¹HQ�DXV�

%HGHXWXQJ��

3DQLNIXQNWLRQ

$OOH�0HQÖV�RGHU�(LQVWHOOXQJHQ�NÐQQHQ�PLW�$E�
KHEHQ�XQG�$XIOHJHQ�GHV�+ÐUHUV�RGHU�PLW�]ZHL�
PDOLJHP�'UÖFNHQ�GHU�/DXWVSUHFKHUWDVWH�YHUODV�
VHQ�ZHUGHQ��RKQH�GD¹�EHUHLWV�YRUJHQRPPHQH
�QGHUXQJHQ�JHVSHLFKHUW�ZHUGHQ�

'DWHQ

$OOH� JHVSHLFKHUWHQ� 'DWHQ� EOHLEHQ� DXFK� EHL
6WURPDXVIDOO�HUKDOWHQ�

1DPHQ�XQG�1XPPHUQ�HLQJHEHQ

0LW� GHU� (LQJDEHIXQNWLRQ� NÐQQHQ� 6LH� 1DPHQ
RGHU�1XPPHUQ�HLQJHEHQ�RGHU�¾QGHUQ��]�%��EHL
(LQWUDJXQJHQ�LP�7HOHIRQEXFK�

(V�JLOW�IROJHQGH�$XIWHLOXQJ�

● 1DPHQ������=HLOH��PD[�����=HLFKHQ

+LHU�VWHKHQ�,KQHQ�GLH�=LIIHUQWDVWHQ�DOV�DOSKDQX�
PHULVFKH� 7DVWDWXU� ]XU� 9HUIÖJXQJ�� =HLFKHQVDW]
VLHKH�➔ 6HLWH����

0LW�GHU�d✱o�7DVWH�ZHFKVHOQ�6LH� IÖU� MH�HLQ�=HL�
FKHQ�YRQ�GHU�.OHLQ��]XU�*UR¹VFKUHLEXQJ�

*JI��LVW�GLH�=HLOH�d1DPHo�OHHU�RGHU�PLW�HLQHU�,Q�
IRUPDWLRQ�ZLH�]�%��d:DKOZGK��1U�o�EHOHJW�

'LH�(LQIÖJHPDUNH�ZLUG�PLW�GHQ�'LVSOD\�7DVWHQ
 RGHU� �YRQ�=HLFKHQ�]X�=HLFKHQ�]HLOHQ�

ÖEHUJUHLIHQG�EHZHJW�

● 1XPPHUQ�����XQG����=HLOH��PD[�����=HLFKHQ

'LH�PLW�d�7HOHIRQQXPPHU!o�RGHU�d�0DNURLQ�
KDOW!o��EH]HLFKQHWHQ�=HLOHQ�VLQG�IÖU�GLH�(LQJDEH
YRQ�=LIIHUQ�UHVHUYLHUW��]�%��5XIQXPPHU���6RQGHU�
]HLFKHQ� �]�%�� d3o� IÖU�:DKOSDXVH��� ZHUGHQ� LP
=XVDW]PHQÖ� �DQJHERWHQ��

7�'LHQVWH�DXIUXIHQ

,QWHUQH�9HUELQGXQJ�HLQOHLWHQ

:DKOZLHGHUKROXQJ

9RUJDQJ�DEEUHFKHQ

� =XVDW]PHQÖ�DXIUXIHQ

� 0HQÖSXQNW�RGHU�(LQWUDJ�DXVZ¾KOHQ

� 1DFK�OLQNV�RGHU�UHFKWV�JHKHQ

=HLFKHQ�OÐVFKHQ

EHVW¾WLJHQ

� 0HQÖ�DXIUXIHQ

k 7HOHIRQEXFK�DXIUXIHQ

j 0DNUR�0HQÖ�DXIUXIHQ

T 0HQÖ�RGHU�)XQNWLRQ�DXVZ¾KOHQ�XQG�
EHVW¾WLJHQ

O (LQJDEHQ�ÖEHU�GLH�7DVWDWXU

o�n 5HJHOXQJ�ODXWHU���OHLVHU

T-D

INT

Z
[
9

; <
�  
:

OK

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T $XW��%HOHXFKWXQJ

� +DXSWPHQÖ�DXIUXIHQ

U X� 0HQÖSXQNW�d(LQVWHOOXQ�
JHQo�DXVZ¾KOHQ�XQG�EH�
VW¾WLJHQ

U X� d/RNDOH�(LQVWHOOXQJHQo�
DXVZ¾KOHQ�XQG�EHVW¾WLJHQ

U X� 0HQÖSXQNW�d$XW��%H�
OHXFKWXQJo�DXVZ¾KOHQ�
XQG�EHVW¾WLJHQ

U� ���U�

X�

d$XW��%HOHXFKWXQJo�DXV��
E]Z��HLQVFKDOWHQ

0LW�2.�EHVW¾WLJHQ

< OK

< OK

< OK

AUS EIN

OK

 �
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(LQIÖJHQ��OÐVFKHQ�XQG�EHZHJHQ

'LH�(LQIÖJHPDUNH�ZLUG�PLW�GHQ�'LVSOD\�7DVWHQ
 RGHU� �YRQ�=HLFKHQ�]X�=HLFKHQ�]HLOHQ�

ÖEHUJUHLIHQG�EHZHJW�

'DV� (LQIÖJHQ� HLQHV� =HLFKHQV� HUIROJW� LPPHU
OLQNV�YRQ�GHU�(LQIÖJHPDUNH�

*HOÐVFKW�ZLUG�HLQ�=HLFKHQ�GDV�OLQNV�YRQ�GHU�(LQ�
IÖJHPDUNH� VWHKW�� 'LH� /ÐVFKIXQNWLRQ� ZLUG� PLW
GHU�'LVSOD\�7DVWH� �DXVJHIÖKUW�

=HLFKHQVDW]��.OHLQVFKUHLEXQJ�

([WHUQ� XQG ,QWHUQJHVSU¾FKH

)UHLVSUHFKHQ�XQG�/DXWKÐUHQ

0LW� GHU� )UHLVSUHFKHLQULFKWXQJ� KDEHQ� 6LH� GLH
0ÐJOLFKNHLW�� EHL� DXIJHOHJWHP� +ÐUHU� ]X� WHOHIR�
QLHUHQ� E]Z�� Z¾KUHQG� HLQHV� *HVSU¾FKHV� GHQ
/DXWVSUHFKHU�HLQ]XVFKDOWHQ�

)UHLVSUHFKHQ�

RGHU

RGHU

/DXWKÐUHQ

'LH� /DXWVW¾UNH� UHJHOQ� 6LH� PLW� GHQ� 7DVWHQ�o
XQG�n��

([WHUQHQ�7HLOQHKPHU�DQUXIHQ

:HQQ� 6LH� YHUWUDXOLFKH� 'DWHQ� DOV�:¾KO]HLFKHQ
�ÖEHU�GLH�7DVWDWXU��ÖEHUWUDJHQ�ZROOHQ��]�%��.UH�
GLWNDUWHQ�&RGH��XQG�GLHVH�1XPPHU�QLFKW�LQ�GHU
:DKOZLHGHUKROXQJ� JHVSHLFKHUW� ZHUGHQ� VROO�
GDQQ� VFKDOWHQ� 6LH� QDFK� *HVSU¾FKVEHJLQQ� DXI
WHPS��7RQZDKO�XP�RGHU�OÐVFKHQ�GLHVH�1XPPHU
VS¾WHU�JH]LHOW�DXV�GHU�:DKOZLHGHUKROXQJVOLVWH�

:DKO�PLW�5XIQXPPHUQNRQWUROOH��%ORFNZDKO�

:¾KUHQG�GHU�(LQJDEH�NÐQQHQ�6LH�PLW�GHU�'LV�
SOD\�7DVWH� � GLH� 5XIQXPPHU� NRUULJLHUHQ
RGHU�ÖEHU�GDV�=XVDW]PHQÖ�HLQH�:DKOSDXVH�HLQ�
IÖJHQ�

:DKO�PLW�:DKOZLHGHUKROXQJ

'LH� �� ]XOHW]W� JHZ¾KOWHQ� 5XIQXPPHUQ� VWHKHQ
]XU�$XVZDKO�

 �

:

7DVWH
GUÖFNHQ

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � B � � � " �

� D]$✱ � � �  	 #

� �

m O /DXWVSUHFKHUWDVWH�GUÖFNHQ�XQG�
5XIQXPPHU�HLQJHEHQ�

O m 5XIQXPPHU�HLQJHEHQ�XQG�
/DXWVSUHFKHUWDVWH�GUÖFNHQ

�m� :¾KUHQG�HLQHV�*HVSU¾FKV�
GLH�/DXWVSUHFKHUWDVWH�JHGUÖFNW�
KDOWHQ�XQG�GHQ�+ÐUHU�DXIOHJHQ�

� m :¾KUHQG� HLQHV� *HVSU¾FKV� GLH
/DXWVSUHFKHUWDVWH� GUÖFNHQ�� XP
GHQ�/DXWVSUHFKHU�HLQ��E]Z��ZLH�
GHU�DXV]XVFKDOWHQ��

� O +ÐUHU�DEKHEHQ�XQG�5XIQXPPHU
HLQJHEHQ�

O � 5XIQXPPHU�HLQJHEHQ�XQG�
+ÐUHU�DEKHEHQ�

�T 3DXVH

� JHZ��5XIQXPPHU �

:

9

Z<
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:DKO�PLW�7HOHIRQEXFK

$XV�GHP�7HOHIRQEXFK�Z¾KOHQ�6LH�ZLH�IROJW�

7HLOQHKPHUQDPHQ�NÐQQHQ�6LH�DXFK�ÖEHU�
GLH�(LQJDEH�GHV�$QIDQJVEXFKVWDEHQV�VXFKHQ��

,QWHUQHQ�7HLOQHKPHU�DQUXIHQ

%HLP�%HWULHE�PLW�PHKUHUHQ�7HOHIRQHQ�0RELOWHL�
OHQ�NÐQQHQ�6LH�YRQ�MHGHP�7HOHIRQ�DXV�DOOH�DQGH�
UHQ�7HOHIRQH�0RELOWHLOH�JOHLFK]HLWLJ�UXIHQ��
'HU�HUVWH�LQWHUQH�7HLOQHKPHU��GHU�GHQ�$QUXI�HQW�
JHJHQQLPPW��LVW�PLW�,KQHQ�YHUEXQGHQ�

(LJHQH�LQWHUQH�1XPPHU�DEIUDJHQ

'UÖFNHQ�6LH�GLH�'LVSOD\�7DVWH� �r�GLH�LQWHU�
QH�1XPPHU�GHV�7HOHIRQV�ZLUG�DQJH]HLJW�

¶EHU� GHQ� 0HQÖSXQNW� d,QWHUQo� �+DXSWPHQÖ�
Z¾KOHQ� 6LH� HLQHQ� LQWHUQHQ� 7HLOQHKPHU�� 1DFK
RGHU�DXFK�YRU�GHU�$QQDKPH�GHV�5XIHV�OHJHQ�6LH
GHQ�+ÐUHU�DXI�r�GDV�H[WHUQH�*HVSU¾FK�LVW�ÖEHU�
JHEHQ�

$QUXIHUOLVWH��p �

2E�6LH�GLH�1DFKULFKWHQDQ]HLJH�QXW]HQ�NÐQQHQ�
VHKHQ�6LH�ELWWH�LQ�GHU�%HGLHQXQJVDQOHLWXQJ�,KUHU
%DVLVVWDWLRQ�QDFK��GHU]HLW�]�%��DQ�*LJDVHW������
����� PÐJOLFK��� 'LH� 'LVSOD\�7DVWH� � HU�
VFKHLQW�DXWRPDWLVFK�DQ�,KUHP�.RPIRUW�7HOHIRQ�
ZHQQ�DQ�GHU�%DVLVVWDWLRQ�1DFKULFKWHQ�IÖU�6LH
YRUOLHJHQ�� 'DEHL� ZLUG� GLH� 'LVSOD\�7DVWH�
YRUÖEHUJHKHQG�DXVJHEOHQGHW��ELV�6LH�GLH�1DFK�
ULFKW� DEJHIUDJW� KDEHQ�� 1DFK� 'UÖFNHQ� GHU� 'LV�
SOD\�7DVWH� �ZHUGHQ�6LH�LQIRUPLHUW��ZHOFKH
1DFKULFKWHQ�YRUOLHJHQ��

)DOOV� � QDXFK�$XV��(LQVFKDOWHQ�QLFKW�PHKU
HUVFKHLQW��ZXUGHQ� GLH�0HOGXQJHQ� EHUHLWV� YRQ
HLQHP�DQGHUHQ�7HOHIRQ�DEJHIUDJW�

:DKOZLHGHUKROXQJ�YHUZDOWHQ

:¾KOHQ�6LH�HLQH�GHU�ELV�]X�IÖQI�]XU�9HUIÖJXQJ
VWHKHQGHQ� 5XIQXPPHUQ� GHU� :DKOZLHGHUKR�
OXQJVOLVWH�DXV�

'LH�DXVJHZ¾KOWH�1XPPHU�NÐQQHQ�6LH�QXQ�PLW
$XIUXI�GHV�=XVDW]PHQÖV�ZLH�IROJW�EHDUEHLWHQ�

:DKOZLHGHUKROXQJ�LQV�7HOHIRQEXFK�
ÖEHUQHKPHQ

9HUJHEHQ�6LH�HLQHQ�1DPHQ�]X�GHU�5XIQXPPHU
XQG� YHUIDKUHQ� 6LH� ZHLWHU�� ZLH� XQWHU� d1HXHLQ�
WUDJo�LP�7HOHIRQEXFK��➔ 6HLWH����EHVFKULHEHQ��

5XIQXPPHU�¾QGHUQ

'LH�(LQIÖJHPDUNH�ZLUG�PLW�GHQ�'LVSOD\�7DVWHQ
 RGHU� �YRQ�1XPPHU�]X�1XPPHU�EH�

ZHJW��

5XIQXPPHU�OÐVFKHQ

5XIQXPPHU�DQ]HLJHQ

6LH�NÐQQHQ�VLFK�HLQH�5XIQXPPHU�DQ]HLJHQ�ODV�
VHQ��]�%��XP�1RWL]HQ�DQ]XIHUWLJHQ�

0LW�GHU�'LVSOD\�7DVWH� �NHKUHQ�6LH�]XU
:DKOZLHGHUKROXQJVOLVWH�]XUÖFN�

k� 7HLOQHKPHU �

'LH�'LVSOD\�7DVWH� �PX¹�YRU�GHP�
$EKHEHQ�GHV�+ÐUHUV�E]Z��'UÖFNHQ�GHU�
/DXWVSUHFKHUWDVWH�EHW¾WLJW�ZHUGHQ��

O 'UÖFNHQ�6LH�GLH�'LVSOD\�7DVWH�
�XQG�Z¾KOHQ�6LH�DQVFKOLH�

¹HQG�GLH�LQWHUQH�5XIQXPPHU�

�7,3 %HL���%DVLVVWDWLRQHQ��
6DPPHOUXI�DQ�DOOH�,QWHUQWHLOQHKPHU

���

<

INT

INT
INT

INT SAMMELRUF AN ALLE

�7,3 %HL���%DVLVVWDWLRQHQ��
([WHUQHV�*HVSU¾FK�ÖEHUJHEHQ

INT

p

T-D

p
p

� � JHZ��5XIQXPPHU

T 1U��ÖEHUQHKPHQ

Z<

9

�T 1U��¾QGHUQ

�T 1U��OÐVFKHQ

�T 1U��DQ]HLJHQ

9
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9

9
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7HOHIRQEXFK�YHUZDOWHQ

'DV�7HOHIRQEXFK�,KUHV�*LJDVHW������0RELOH�ELH�
WHW� 3ODW]� IÖU� FD�� ���� (LQWU¾JH� �DEK¾QJLJ� YRQ
1XPPHUQ��XQG�1DPHQVO¾QJH���

9HUZDOWHQ�HLQ]HOQHU�1XPPHUQ

:¾KOHQ�6LH�HLQHQ�7HLOQHKPHU�DXV�GHP�7HOHIRQ�
EXFK�DXV�

7HLOQHKPHUQDPHQ�NÐQQHQ�6LH�DXFK�ÖEHU�GLH�(LQ�
JDEH�GHV�$QIDQJVEXFKVWDEHQV�VXFKHQ�

'LH�DXVJHZ¾KOWH�1XPPHU�NÐQQHQ�6LH�QXQ�PLW
GHP�$XIUXI� GHV� =XVDW]PHQÖV� �ZLH� IROJW
EHDUEHLWHQ�

(LQWUDJ�LP�7HOHIRQEXFK�¾QGHUQ

�QGHUQ�6LH�1DPHQ�RGHU�5XIQXPPHU�XQG�VSHL�
FKHUQ� 6LH� GHQ� (LQWUDJ� ÖEHU� GDV� =XVDW]PHQÖ

�

(LQWUDJ�LP�7HOHIRQEXFK�OÐVFKHQ

0LW�GHU�%HVW¾WLJXQJ�GXUFK� �LVW�GHU�(LQWUDJ
JHOÐVFKW�

(LQWUDJ�LP�7HOHIRQEXFK�DQ]HLJHQ

1HXHLQWUDJ�LP�7HOHIRQEXFK

*HEHQ�6LH�1DPHQ�XQG�5XIQXPPHU�GHV�QHXHQ
7HLOQHKPHUV�HLQ��'LH�(LQIÖJHPDUNH�ZLUG�PLW�GHQ
'LVSOD\�7DVWHQ  RGHU� �YRQ�=HLFKHQ�]X
=HLFKHQ�]HLOHQÖEHUJUHLIHQG�EHZHJW��
,P�=XVDW]PHQÖ�VWHKHQ�,KQHQ�ZHLWHUH�)XQNWLR�
QHQ�]XU�9HUIÖJXQJ�

(LQWUDJ�DEVSHLFKHUQ

'HU� HLQJHJHEHQH� 1DPH� XQG� GLH� ]XJHKÐULJH
5XIQXPPHU� ZHUGHQ� LP� 7HOHIRQEXFK� JHVSHL�
FKHUW�

:DKOSDXVH�HLQIÖJHQ

(LQH�:DKOSDXVH� �V\PEROLVLHUW�GXUFK�o3p��ZLUG
LQ�GLH�5XIQXPPHU�HLQJHIÖJW�

(UO¾XWHUXQJ�]X�6RQGHU]HLFKHQ

'LH�%HGHXWXQJ�GHV�GXUFK�GLH�(LQIÖJHPDUNH�KHU�
YRUJHKREHQHQ�=HLFKHQV�LQ�GHU�5XIQXPPHU�ZLUG
DQJH]HLJW�

$XI�'RSSHOHLQWUDJ�SUÖIHQ�

(V�ZLUG�ÖEHUSUÖIW��RE�GLH�5XIQXPPHU�EHUHLWV�LP
7HOHIRQEXFK�HQWKDOWHQ�LVW�

(LQWUDJ�UÖFNJ¾QJLJ�PDFKHQ�

'HU�(LQWUDJVYRUJDQJ�ZLUG�DEJHEURFKHQ�
RKQH�GHQ�(LQWUDJ�DE]XVSHLFKHUQ�

7HOHIRQEXFK�OÐVFKHQ

$OOH�(LQWU¾JH�DXV�GHP�7HOHIRQEXFK�ZHUGHQ�JH�
OÐVFKW�

*HEHQ� 6LH� GLH� 3,1� �$XVOLHIHUXQJ� o����p�� HLQ
XQG�EHVW¾WLJHQ�6LH�PLW� ��RGHU�EUHFKHQ�6LH
PLW� �GHQ�9RUJDQJ�DE�

7HOHIRQEXFK�(LQWUDJ�VHQGHQ

=ZLVFKHQ�.RPIRUW�7HOHIRQHQ�RGHU�.RPIRUW�0R�
ELOWHLOHQ�*LJDVHW������0RELOH�E]Z�������&RP�
IRUW� NÐQQHQ� 6LH� 7HOHIRQEXFKHLQWU¾JH� DXVWDX�
VFKHQ��

%HL�GHU�$XIIRUGHUXQJ�d(LQWUDJ�VHQGHQ�QDFK�,Q�
WHUQo�JHEHQ�6LH�GLH�,QWHUQQXPPHU�GHV�(PSI¾Q�
JHU�7HOHIRQV�RGHU�0RELOWHLOV�HLQ��

k� 7HLOQHKPHU

�T (LQWUDJ�¾QGHUQ

T (LQWUDJ�OÐVFKHQ

T (LQWUDJ�DQ]HLJHQ

k� T 1HXHLQWUDJ

�T (LQWUDJ�VLFKHUQ

<

9

9

9

9
OK

9

9

 �

9

�T (OHPHQW�HLQIÖJHQ

T 3DXVH

�T (OHPHQW�DQ]HLJHQ

�T (LQWUDJ�SUÖIHQ

�T $EEUHFKHQ

k� T 7HO��EXFK�OÐVFKHQ

T (LQWUDJ�VHQGHQ

9

9

9

9

9
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6WDUWHQ�6LH�GHQ�6HQGHYRUJDQJ�PLW�

'HU�(PSI¾QJHU�ZLUG�DQJHZ¾KOW��1DFK�$QQDKPH
GHV�$QUXIV�ZLUG�GRUW�GLH�(LQJDEH�GHU�3,1�JHIRU�
GHUW��,VW�GLH�JÖOWLJH�3,1�HLQJHJHEHQ��EHJLQQW�GHU
6HQGHYRUJDQJ�

'LH� )XQNWLRQ� d7HO�EXFK� VHQGHQo�ZLUG� HQWVSUH�
FKHQG� GHU� )XQNWLRQ� d(LQWUDJ� VHQGHQo� DXVJH�
IÖKUW�

'HU�(PSI¾QJHU�ZLUG�DQJHZ¾KOW��1DFK�$QQDKPH
GHV�$QUXIV�ZLUG�GRUW�GLH�(LQJDEH�GHU�3,1�JHIRU�
GHUW��,VW�GLH�JÖOWLJH�3,1�HLQJHJHEHQ��EHJLQQW�GHU
6HQGHYRUJDQJ�

6SHLFKHUSODW]

6LH�HUKDOWHQ�$XVNXQIW��ZLHYLHO�3ODW]�QRFK�IÖU�(LQ�
WU¾JH�]XU�9HUIÖJXQJ�VWHKW�

)ÖU�FD����6HNXQGHQ�ZLUG�,KQHQ�]�%��d6SHLFKHU�
SODW]���� ��IUHLo�DQJH]HLJW�

7�'LHQVWH�GHU�'HXWVFKHQ�7HOHNRP

:DV�VLQG�7�'LHQVWH"

0LW� GHU� )XQNWLRQ� 7�'LHQVWH� ZLUG� ,KU� $QVFKOX¹
¾KQOLFK� HLQHP� ,6'1�$QVFKOX¹� EHKDQGHOW�� 6LH
NÐQQHQ�GDQQ���*HVSU¾FKH�]XU�JOHLFKHQ�=HLW�IÖK�
UHQ�RGHU�Z¾KUHQG�HLQHV�*HVSU¾FKV�HLQHQ�$QUXI
HPSIDQJHQ��.RPPW�HLQ�]ZHLWHU�$QUXI��ZLUG�PLW
HLQHP�7RQ�DXI�,KU�EHVWHKHQGHV�*HVSU¾FK�DQJH�
NORSIW��6LH�NÐQQHQ�GDV�]ZHLWH�*HVSU¾FK�HQWJH�
JHQQHKPHQ��:ROOHQ�6LH�VHOEVW�HLQ�]ZHLWHV�*H�
VSU¾FK�DXIEDXHQ��ZLUG�GLH�)XQNWLRQ�5ÖFNIUDJH
EHQÐWLJW��%HL�]ZHL�*HVSU¾FKHQ�NÐQQHQ�6LH�JH�
]LHOW�KLQ��XQG�KHUVFKDOWHQ��0DNHOQ��RGHU�EHLGH
9HUELQGXQJHQ�]XVDPPHQVFKDOWHQ��.RQIHUHQ]��
'LH�9HUELQGXQJHQ� NÐQQHQ� DXFK�JH]LHOW� EHHQ�
GHW�ZHUGHQ�� �DNWLYH� �GDV�DXJHQEOLFNOLFKH�*H�
VSU¾FK�� LQDNWLYH� GHU� ZDUWHQGH� *HVSU¾FKVSDUW�
QHU��

9RUDXVVHW]XQJ

'HU�7HOHIRQGLHQVW�ZXUGH�IUHLJHVFKDOWHW�XQG�EHL
GHU�%DVLVVWDWLRQ�KDQGHOW�HV�VLFK�XP�HLQH�*LJD�
VHW������������������������������������������

$Q� ,6'1�%DVLVVWDWLRQHQ�VLQG�GLH�7�'LHQVWH�LQ
'HXWVFKODQG�QLFKW�QXW]EDU�XQG�VROOWHQ�DEJH�
VFKDOWHW�ZHUGHQ��

$XIUXI�1XW]XQJ

'LH� d7�'LHQVWHo� ZHUGHQ�PLW� GHU� 'LVSOD\�7DVWH
�DXIJHUXIHQ�RGHU�QDFK�GHP�$EKHEHQ�ÖEHU

GDV�0HQÖ�DXVJHZ¾KOW��

(LQLJH� GHU� IÖU� GLH� d7�'LHQVWHo� HUIRUGHUOLFKHQ
)XQNWLRQHQ�VLQG�LQ�,KUHP�0RELOWHLO�YRUSURJUDP�
PLHUW�

/DGHQ�XQG�9HUZDOWHQ�GHU�7�'LHQVWH

'LH�YRUSURJUDPPLHUWH�/LVWH�ZLUG�ÖEHU�GDV�=X�
VDW]PHQÖ�JHODGHQ��

7�'LHQVWH�0HQÖ

8P�GLH�/LVWH�]X�YHUZDOWHQ��YHUIDKUHQ�6LH�ZLH�EHL
0DNUR�➔ 6HLWH����EHVFKULHEHQ�

7�'LHQVWH�/LVWH

7�'LHQVWH�DXV��XQG�HLQVFKDOWHQ

0LW� �RGHU� �DXV��E]Z��HLQVFKDOWHQ��PLW
 VLFKHUQ RGHU PLW  GDV 0HQÖ RKQH �Q�

GHUXQJ YHUODVVHQ. 

�T 6HQGHQ

k� T 7HO�EXFK�VHQGHQ

9

9

k� T 6SHLFKHUSODW]9

T-D

� T 6WDQGDUGV�ODGHQ

1DPH 7DVWHQ %HGHXWXQJ

5ÖFNIUDJH 5 5ÖFNIUDJH�HLQOHLWHQ

(QGH�DNWLYH 5� *HVSU¾FK�EHHQGHQ��8P�
VFKDOWXQJ�DXI�:DUWHQGHQ

(QGH�LQDNWLYH 5� :DUWHQGH�/HLWXQJ�
DEVFKDOWHQ�

0DNHOQ 5� 0DNHOQ�]ZLVFKHQ���
([WHUQJHVS¾FKHQ

�HU�.RQIHUHQ] 5� �HU�.RQIHUHQ]�HLQOHLWHQ

$QNORSIHQ�DXV ✱���4( $QNORSIHQ�DXVVFKDOWHQ

$QNORSIHQ�HLQ ����4( $QNORSIHQ�HLQVFKDOWHQ

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T 7�'LHQVWH

T-D 9 LADEN

AUS EIN
OK [
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0DNUR

(UO¾XWHUXQJ

0LW�HLQHP�0DNUR�NÐQQHQ�6LH�6WHXHUIXQNWLRQHQ
YHUHLQIDFKHQ��ZLH� ]XP�%HLVSLHO� GLH� 6WHXHUXQJ
GHV� $QUXIEHDQWZRUWHUV� GHU� %DVLVVWDWLRQ� *LJD�
VHW� ���������������� 8P� 1DFKULFKWHQ� DE]XKÐ�
UHQ��PÖVVHQ�6LH�IROJHQGH�6FKULWWH�GXUFKIÖKUHQ�
,QWHUQ�7DVWH�GUÖFNHQ������HLQJHEHQ�XQG�GLH�$E�
VSLHOXQJ�EHJLQQW��8P�HLQ�SDVVHQGHV�0DNUR�]X
JHVWDOWHQ��PÖVVHQ�6LH�ZLH�IROJW�YRUJHKHQ�

�� 0DNURHLQWUDJ�DXIUXIHQ

�� (LQHQ�1DPHQ�YHUJHEHQ��
9RUVFKODJ�✱�$%��GHU�✱�YRU�GHP�
1DPHQ�VWHOOW�GLHVHQ�(LQWUDJ�DQ�GHQ�$QIDQJ�
GHU�0DNUROLVWH��

�� 0DNUR�,QKDOW��(OHPHQWo�,QWHUQ�7DVWHo�HLQIÖ�
JHQ������HLQJHEHQ��(OHPHQW�d%DVLVGLVSOD\o�
XQG�(OHPHQW�d*HVSU¾FKVHQGHo�HLQIÖJHQ��
$OV�$Q]HLJH�HUKDOWHQ�6LH�,��%(�

)XQNWLRQ��5XIHQ�6LH�GDV�0DNUR�DXI��EHNRPPHQ
6LH� GLH�1DFKULFKWHQ� HLQJHVSLHOW��0LW� GHU� 7DVWH

� VFKDOWHQ� 6LH� ]XU� Q¾FKVWHQ�1DFKULFKW�
1DFK� GHU� OHW]WHQ� 1DFKULFKW� ZLUG� GDV� $EKÐUHQ
EHHQGHW��
6R� NDQQ�PDQ� GLH� ZLFKWLJVWHQ� $QUXIEHDQWZRU�
WHUVWHXHUXQJHQ�GXUFK�0DNURV�DXIUXIHQ��

%HLVSLHO�IÖU�GLH�*HVWDOWXQJ�

6WDQGDUG�0DNURV

:LU�KDEHQ�IÖU�6LH�HLQH�6WDQGDUG�0DNUROLVWH�YRU�
EHUHLWHW��GLH�IÖU�GLH�9HUZHQGXQJ�DQ�GHQ�%DVLV�
VWDWLRQHQ�*LJDVHW������������������������������
�����������3RFNHW�JHHLJQHW�LVW��6LH�ZLUG�JHODGHQ
PLW�

0LW�'UÖFNHQ�GHU�'LVSOD\�7DVWH� �ZHUGHQ
DOOH� d6\VWHP�0DNURVo� LQ� GLH�0DNUROLVWH� JHOD�
GHQ��

(LQWUDJ�DQ]HLJHQ

-HGHQ�GLHVHU�(LQWU¾JH�NÐQQHQ�6LH�VLFK�DP�'LV�
SOD\�DQ]HLJHQ�ODVVHQ�

)ÖU�GLH�7�'LHQVWH�GHU�'HXWVFKHQ�7HOHNRP�LVW�LQ
,KUHP� 7HOHIRQ� HEHQIDOOV� HLQH� /LVWH� YRUEHUHLWHW
�➔ 6HLWH����

¶EHUEOLFN�0DNUR�)XQNWLRQHQ

● 6WDUWHQ

● (LQWUDJ�¾QGHUQ

● (LQWUDJ�DQ]HLJHQ

● 6SHLFKHU�OÐVFKHQ

● 1HXHLQWUDJ

● (LQWUDJ�OÐVFKHQ

● (LQWUDJ�VHQGHQ

● 6SHLFKHU�VHQGHQ

● 6SHLFKHUSODW]

1DPH 0DNUR )XQNWLRQ

✱$%�DXV�HLQ ,��%( DXV��HLQVFKDOWHQ

✱$%� ,��%( 1DFKULFKWHQ�DEKÐUHQ

$%�OÐVFKHQ ,���%( OÐVFKH�DOOH�1DFKULFKWHQ

j �T 6\VWHP�0DNURV

WEITER

9

LADEN

1DPH ,QKDOW %HGHXWXQJ

(LQK��(QWJHOWH 6���&✱%6 *HEÖKUHQVXPPH�DOOHU�
LQWHUQHQ�7HLOQHKPHU�
DEIUDJHQ�

.RQWR�DEIUDJHQ 6���%6 7DVFKHQJHOGNRQWR�
SUÖIHQ�

1U��6SHUUH�DXV 6���&%�6 :DKOVSHUUH�
DXVVFKDOWHQ�

1U��6SHUUH�HLQ 6���&%�6 :DKOVSHUUH�
HLQVFKDOWHQ�

6\VWHPVSHUUH 6���&%6 6\VWHPVSHUUH�
HLQ��DXVVFKDOWHQ�

7RQ�.ODQJ�6WDW� 6�✱�%6 7RQUXINODQJIDUEH�DQ
GHU�%DVLV�¾QGHUQ�

7RQ�/DXWVW��
6WDW�

6�✱�%6 7RQUXIODXWVW¾UNH�DQ�
GHU�%DVLV�¾QGHUQ�

j� ]�%��6\VWHPVSHUUH

T (LQWUDJ�DQ]HLJHQ

<
9
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1HXHLQWUDJ

8P�HLQ�0DNUR��]�%��d6DPPHOUXIo�]X�JHVWDOWHQ�
VLQG�IROJHQGH�(LQJDEHQ�HUIRUGHUOLFK�

*HEHQ�6LH�HLQHQ�1DPHQ�� ]�%��d,QWHUQ�DQ�DOOHo
HLQ��ZHFKVHOQ�PLW�GHU�(LQIÖJHPDUNH�]X�0DNUR�
LQKDOW�� EHW¾WLJHQ� GLH� � 7DVWH� XQG� Z¾KOHQ
o(OHPHQW�HLQIÖJHQp�DXV�

(OHPHQW�HLQIÖJHQ

,Q�GHU����XQG����=HLOH�VWHKHQ�,KQHQ�ÖEHU�HLQ�=X�
VDW]PHQÖ�IROJHQGH�%HIHKOH�]XU�9HUIÖJXQJ�

�

:¾KOHQ�6LH�o,QWHUQ�7DVWH�o�DXV�

%HVW¾WLJHQ�6LH�GLH�$XVZDKO�PLW� � ��IÖJHQ�✱
oIÖU�DQ�DOOHp�DQ�XQG�VLFKHUQ�GHQ�(LQWUDJ�

(OHPHQW�DQ]HLJHQ

8P�GLH� %HGHXWXQJ� GLHVHU� (OHPHQWH� ]X� HUIDK�
UHQ�� VHW]HQ�6LH�GLH�(LQIÖJHPDUNH� DXI�GDV�=HL�
FKHQ� XQG� UXIHQ� GLH� )XQNWLRQ� d(OHPHQW� DQ]HL�
JHQo�DXI�

(LQ� (UNO¾UXQJVWH[W� ]XP� DXVJHZ¾KOWHQ�6RQGHU�
]HLFKHQ�ZLUG�DQJH]HLJW�

� 'LH�6HW�7DVWH� �$�EHLP�*LJDVHW�����6��ZLUG
]XU�6WHXHUXQJ�XQG�3URJUDPPLHUXQJ�GHU�%DVLV�
VWDWLRQHQ�EHQÐWLJW�� ]�%�� XP�GDV�7DVFKHQJHOG�
NRQWR� DE]XIUDJHQ�� 'LH� )XQNWLRQ� 6HW�7DVWH� LVW
JOHLFKEHGHXWHQG�PLW�GHP�$XIUXI�GHV�6HUYLFH�
PHQÖV��

0DNUR�VWDUWHQ

0DNURV�NÐQQHQ�QDFK�RGHU�YRU�$EKHEHQ�GHV�+Ð�
UHUV�JHVWDUWHW�ZHUGHQ��:¾KOHQ�6LH�]�%��GDV�0D�
NUR�d,QWHUQ�DQ�DOOHo�DXV�

$P�'LVSOD\�ZLUG�GHU�DNWLYH�=XVWDQG�DQJHJHEHQ�
ELV�GDV�0DNUR�dDEJHDUEHLWHWo�LVW��'LH�0HOGXQJ
ODXWHW�LQ�GLHVHP�)DOO��d0DNUR�LVW�DNWLY��,QWHUQ�DQ
DOOHo�

+LQZHLV�

:HQQ� 6LH� HLQH� ,QWHUQ�7DVWH� RKQH� 5XIQXPPHU
SURJUDPPLHUW�KDEHQ��PÖVVHQ�6LH�]XU�ZHLWHUHQ
(LQJDEH� GHU� 5XIQXPPHU�ZDUWHQ�� ELV� GLH�0HO�
GXQJ�d0DNUR�LVW�DNWLY��,QWHUQo�HUOLVFKW�

0DNURV�ZHUGHQ�DOSKDEHWLVFK�VRUWLHUW�DEJHOHJW�
:ROOHQ� 6LH� EHVWLPPWH� (LQWU¾JH� ]XHUVW� DQJH�
]HLJW�KDEHQ��GDQQ�WUDJHQ�6LH�ELWWH�HLQHQ�6WHUQ
�(LQJDEHp✱�✱p��HLQ�6WHUQ�EHGHXWHW�8PVFKDOWXQJ
YRQ�*UR¹��DXI�.OHLQVFKUHLEXQJ��YRU�GHP�1DPHQ
HLQ�

0DNUR�EHDUEHLWHQ�XQG�YHUZDOWHQ

'LH�(LQWU¾JH� LQ�GHU�0DNUROLVWH�ZHUGHQ�ZLH�GLH
7HOHIRQEXFKHLQWU¾JH� EHDUEHLWHW� XQG� YHUZDOWHW�
)ROJHQGH�)XQNWLRQHQ�VLQG�LGHQWLVFK�

0DNUR��XQG�7HOHIRQEXFKHLQWU¾JH�WHLOHQ�VLFK�GHQ
YRUKDQGHQHQ�6SHLFKHUSODW]�

j� �T 1HXHLQWUDJ

(OHPHQW $Q�
]HLJH

(OHPHQW $Q�
]HLJH

3,1�&RGH�DEIUDJHQ & ,QWHUQ�7DVWH ,
1XPPHU�DEIUDJHQ 1 6HW�7DVWH� 6
:DKOSDXVH 3 :DKOZGK��7DVWH :
4XLWWXQJ�DEIUDJHQ 4 *HVSU¾FKVHQGH (
%DVLVGLVSOD\ % 7HPS��7RQZDKO 0

�T (OHPHQW�HLQIÖJHQ

T ,QWHUQ�7DVWH

�T (OHPHQW�DQ]HLJHQ

9

9

9

OK

9

j� ,QWHUQ�DQ�DOOH

T 6WDUWHQ

0DNUR�)XQNWLRQHQ 7HOHIRQEXFK�)XQNWLRQHQ

(LQWUDJ�¾QGHUQ (LQWUDJ�¾QGHUQ

(LQWUDJ�OÐVFKHQ (LQWUDJ�OÐVFKHQ

(LQWUDJ�VHQGHQ (LQWUDJ�VHQGHQ

6SHLFKHU�OÐVFKHQ 7HO�EXFK�OÐVFKHQ

6SHLFKHU�VHQGHQ 7HO�EXFK�VHQGHQ

6SHLFKHUSODW] 6SHLFKHUSODW]

<
9
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+DXSWPHQÖ

7HOHIRQVSHUUH�HLQ��DXVVFKDOWHQ

6LH�NÐQQHQ� ,KU�7HOHIRQ� IÖU� DEJHKHQGH�H[WHUQH
*HVSU¾FKH�VSHUUHQ��'DV�(QWJHJHQQHKPHQ�YRQ
$QUXIHQ�DP�JHVSHUUWHQ�7HOHIRQ�LVW�PÐJOLFK�

*HEHQ�6LH�DXI�$QIRUGHUXQJ� ,KUH�3,1� �/LHIHU]X�
VWDQG� d����o�� HLQ� XQG� EHVW¾WLJHQ� 6LH� PLW

�

$QVFKOLH¹HQG�GLH�7HOHIRQVSHUUH�PLW� �RGHU
� XPVFKDOWHQ� XQG� PLW  EHVW¾WLJHQ�

'LH�)XQNWLRQ�NDQQ�PLW  RKQH��QGHUXQJ�YHU�
ODVVHQ�ZHUGHQ��

,VW� HLQH� 'LUHNWUXIQXPPHU� JHVSHLFKHUW�� ZLUG
GLHVH� EHL� HLQJHVFKDOWHWHU� 6SHUUH� DXWRPDWLVFK
JHZ¾KOW�� VREDOG� HLQH� 7DVWH� JHGUÖFNW� RGHU� GHU
+ÐUHU� DEJHKREHQ� ZLUG�� 'LH� 'LUHNWUXIQXPPHU
NDQQ�EHL�DXVJHVFKDOWHWHU�6SHUUH�PLW�GHU�'LUHNW�
UXI�7DVWHj�JHZ¾KOW�ZHUGHQ�
'LUHNWUXIQXPPHU�

$Q]HLJHQ��VSHLFKHUQ�RGHU�OÐVFKHQ

*HEHQ�6LH�DXI�$QIRUGHUXQJ�,KUH����ELV��VWHOOLJH
3,1�HLQ�XQG�EHVW¾WLJHQ�6LH�PLW� �

*HEHQ�6LH� HLQH�'LUHNWUXIQXPPHU� HLQ� RGHU� OÐ�
VFKHQ�6LH�YRUKDQGHQH�=HLFKHQ�PLW� ��
6LH�NÐQQHQ�DXFK�HLQH�:DKOSDXVH�HLQIÖJHQ�

6LFKHUQ�6LH�GHQ�(LQWUDJ�

%DE\SKRQ�HLQ��DXVVFKDOWHQ

%HL� HLQJHVFKDOWHWHP� d%DE\SKRQo� ZLUG� EHL
¶EHUVFKUHLWHQ� GHV� IHVWJHOHJWHQ� /DXWVW¾UNHSH�
JHOV��➔ 6HLWH�����DXWRPDWLVFK�HLQ�ZHLWHUHV�7HOH�
IRQ�0RELOWHLO�JHUXIHQ��1DFK�$QQDKPH�GHV�5XIHV
NÐQQHQ�6LH�LQ�GHQ�5DXP�KÐUHQ��HLQH�6SUHFKYHU�
ELQGXQJ�EHVWHKW�MHGRFK�QLFKW��

*HEHQ�6LH�GLH� ,QWHUQQXPPHU�GHV�]X� UXIHQGHQ
,QWHUQ�7HLOQHKPHUV�HLQ��6LFKHUQ�6LH�GLH�(LQJDEH
ÖEHU�GDV�=XVDW]PHQÖ�

8P�GLH� d%DE\SKRQo�)XQNWLRQ� ]X� GHDNWLYLHUHQ�
GUÖFNHQ�6LH�GLH�'LVSOD\�7DVWH� ��

6WDWLRQVDXVZDKO

(LJHQHU� $EVFKQLWW� d7HOHIRQ� DQ�ZHLWHUHQ� %DVLV�
VWDWLRQHQ�DQPHOGHQo�DXI�6HLWH ���

(LQVWHOOXQJHQ

(LJHQHU�$EVFKQLWW�d(LQVWHOOXQJHQo�DXI�6HLWH ���

6HUYLFH�)XQNWLRQ

0LW� GLHVHU� )XQNWLRQ� ZLUG� HLQH� 9HUELQGXQJ� ]XU
%DVLVVWDWLRQ�KHUJHVWHOOW��XP�GRUW�(LQVWHOOXQJHQ
YRUQHKPHQ�]X�NÐQQHQ��

$EK¾QJLJ�YRQ�GHU�%DVLVVWDWLRQ�NÐQQHQ�6LH�(LQ�
VWHOOXQJHQ� ÖEHU� ]XV¾W]OLFKH� 0HQÖSXQNWH� YRU�
QHKPHQ��]�%��*LJDVHW�����LVGQ��RGHU�HLQH�3UR�
]HGXU� HLQOHLWHQ� �]�%�� *LJDVHW� ������� ,Q� GLHVHP
)DOO�HQWVSULFKW�GDV�$XIUXIHQ�GHU�6HUYLFHIXQNWLRQ
GHP�'UÖFNHQ�GHU�6(7�7DVWH� �$�EHLP�*LJDVHW
�����&ODVVLF��
%LWWH� OHVHQ� 6LH� GD]X� GLH� %HGLHQXQJVDQOHLWXQJ
GHU�%DVLVVWDWLRQ�

��T 7HOHIRQVSHUUH

T 6SHUUH�HLQ�DXV

��T 7HOHIRQVSHUUH

T 'LUHNWUXI1U�

�T (OHPHQW�HLQIÖJHQ

T 3DXVH

�T (LQWUDJ�VLFKHUQ

OK

EIN
AUS OK

[

OK

:

9

9

��T %DE\SKRQ

�T 6SHLFKHUQ

��T 6HUYLFH

9

AUS
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(LQVWHOOXQJHQ

+ÐUHU����/DXWVSUHFKHUODXWVW¾UNH

6LH�NÐQQHQ�GLH�+ÐUHUODXWVW¾UNH� LQ�GUHL�XQG�GLH
/DXWVSUHFKHUODXWVW¾UNH�LQ�VHFKV�6WXIHQ�HLQVWHO�
OHQ��Z¾KUHQG�GHV�*HVSU¾FKV�PLW�GHQ�7DVWHQ�

o�RGHUn�IÖU�5HJHOXQJ�ODXWHU���OHLVHU�
:HQQ�6LH�QLFKW�GLH� -7DVWH�EHW¾WLJHQ��ZLUG
GLH��QGHUXQJ�QDFK�$XIOHJHQ�GHV�+ÐUHUV�ZLHGHU
]XUÖFNJHQRPPHQ�

'LH�+ÐUHUODXWVW¾UNH�NDQQ�DXFK�ÖEHU�GDV�0HQÖ
YHU¾QGHUW�ZHUGHQ�

0LW� �RGHUo�XQG �RGHU�n�GLH�
(LQVWHOOXQJ�UHJHOQ�XQG�PLW�  VLFKHUQ�RGHU
PLW  GDV�0HQÖ�RKQH��QGHUXQJ�YHUODVVHQ��

7RQUXI

'LH�/DXWVW¾UNH�NDQQ�LQ���6WXIHQ��GHU�.ODQJ�LQ���
6WXIHQ�YHU¾QGHUW�ZHUGHQ�

:¾KOHQ� 6LH� 7RQUXIODXWVW¾UNH� RGHU� 7RQUXI�
NODQJ�DXV��

0LW� �XQG �GLH�(LQVWHOOXQJ�UHJHOQ�XQG
PLW�  VLFKHUQ RGHU PLW  GDV�0HQÖ
RKQH��QGHUXQJ�YHUODVVHQ�

$QPHOGHQ

(LJHQHU�$EVFKQLWW�d(UVWDQPHOGXQJ�DQ�,KUHU�%D�
VLVVWDWLRQo�DXI�6HLWH ��RGHU�d7HOHIRQ�DQ�ZHLWH�
UHQ�%DVLVVWDWLRQHQ�DQPHOGHQo�DXI�6HLWH ���

6WDWLRQVHLQVWHOOXQJHQ

(LJHQHU� $EVFKQLWW� VLHKH� d7HOHIRQ� DQ� ZHLWHUHQ
%DVLVVWDWLRQHQ�DQPHOGHQo�DXI�6HLWH ���

/RNDOH�(LQVWHOOXQJHQ

+LQZHLV��XQG�:DUQWÐQH

6LH�NÐQQHQ�IROJHQGH�7ÐQH�DXV����HLQVFKDOWHQ�

● 7DVWHQNOLFN� r� MHGHU� 7DVWHQGUXFN�ZLUG� DNX�
VWLVFK�EHVW¾WLJW�

● 5HLFKZHLWHQWRQ�r�:DUQXQJ��ZHQQ�GDV�7H�
OHIRQ� LP� *HVSU¾FKV]XVWDQG� LP� *UHQ]EH�
UHLFK�GHU�)XQNDXVEUHLWXQJ�EHWULHEHQ�ZLUG�

● 4XLWWXQJVWRQ� r� (UIROJUHLFK� DEJHVFKORVVH�
QH�3UR]HGXUHQ�ZHUGHQ�DNXVWLVFK�EHVW¾WLJW�

● )HKOHUWRQ� r� )HKOHLQJDEHQ� ZHUGHQ� DNX�
VWLVFK�VLJQDOLVLHUW�

● 6\QFKURQLVDWLRQVWRQ� r� DNXVWLVFKHU� +LQ�
ZHLV�� ZHQQ� GDV� 7HOHIRQ� LP� *UHQ]EHUHLFK
EHWULHEHQ�ZXUGH�XQG�ZLHGHU�LQ�GLH�)XQNEH�
UHLFK�GHU�%DVLVVWDWLRQ�NRPPW�

:¾KOHQ� 6LH� GHQ� JHZÖQVFKWHQ� +LQZHLVWRQ�
:DUQWRQ�DXV�

'DV�6\PERO�LP�'LVSOD\�]�%�p�*�o]HLJW�GHQ�DNWX�
HOOHQ�=XVWDQG�oHLQJHVFKDOWHWp�DQ���GLH�'LVSOD\�
7DVWH�GLH�PÐJOLFKH�8PVFKDOWXQJ�DXI� ��

0LW� � �� � GHQ�7RQ�XPVFKDOWHQ� XQG�PLW
 VLFKHUQ RGHU PLW  GDV 0HQÖ RKQH �Q�

GHUXQJ YHUODVVHQ.

$XWRPDWLVFKH�%HOHXFKWXQJ

%HL�d$XWRPDWLVFKHU�%HOHXFKWXQJo�VFKDOWHW�VLFK
GLH� 'LVSOD\EHOHXFKWXQJ� DXI� 7DVWHQGUXFN� RGHU
EHL�$QUXIVLJQDOLVLHUXQJ�HLQ�

0LW� � RGHU � GLH�)XQNWLRQ�XPVFKDOWHQ�
PLW�  VLFKHUQ RGHU PLW  GDV 0HQÖ
RKQH��QGHUXQJ�YHUODVVHQ�

��T (LQVWHOOXQJHQ

T +ÐUHUODXWVW¾UNH

OK

 �
OK

[

��T (LQVWHOOXQJHQ

T 7RQUXI

 �
OK [

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T 7ÐQH

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T $XW��%HOHXFKWXQJ

AUS

AUS EIN
OK [

AUS EIN
OK [
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7�'LHQVWH

(LJHQHU�$EVFKQLWW�d7�'LHQVWH�GHU�'HXWVFKHQ�7H�
OHNRPo�DXI�6HLWH ��

7HOHIRQ�3,1�¾QGHUQ

'LH�3,1��3HUVÐQOLFKH�,GHQWLILNDWLRQVQXPPHU��LVW
HLQH����ELV��VWHOOLJH�=DKO�� ,P�/LHIHU]XVWDQG�KDW
,KU�7HOHIRQ�GLH�3,1�d����o��0LW��QGHUQ�GHU�3,1
YHUKLQGHUQ�6LH��GD¹�8QEHIXJWH�ZLFKWLJH�(LQVWHO�
OXQJHQ�DQ�,KUHP�7HOHIRQ�¾QGHUQ�NÐQQHQ�

*HEHQ�6LH�GLH�DNWXHOOH�3,1�HLQ��%HVW¾WLJHQ�6LH
PLW� �� *HEHQ� 6LH� DXI� GLH� JOHLFKH�:HLVH
HLQH�QHXH�3,1�HLQ�XQG�ZLHGHUKROHQ�6LH�GDQQ�GLH
QHXH�3,1��%HL�NRUUHNWHU�(LQJDEH�HUWÐQW�HLQ�4XLW�
WXQJVWRQ�XQG�GLH�0HOGXQJ�d1HXH�3,1�JHVSHL�
FKHUWo�ZLUG�DQJH]HLJW�

'LH�3,1�GDUI�QXU�=HLFKHQ�]ZLVFKHQ���XQG���HQW�
KDOWHQ��%HL� IDOVFKHU�(LQJDEH�HUWÐQW� HLQ�)HKOHU�
WRQ��(V�ZLUG�ZLHGHU�LQ�GDV�0HQÖ�d/RNDOH�(LQVW�o
YHU]ZHLJW�

)ÖU�GLH�.RUUHNWXU�EHQXW]HQ�6LH�ELWWH�GLH�'LVSOD\�
7DVWHQ� ,  XQG � 

6SUDFKH�Z¾KOHQ

6LH� NÐQQHQ� IÖU� GLH� 'LVSOD\DQ]HLJHQ� ]ZLVFKHQ
VLHEHQ� 6SUDFKHQ� Z¾KOHQ�� 'HXWVFK�� (QJOLVFK�
)UDQ]ÐVLVFK��,WDOLHQLVFK��6SDQLVFK��3RUWXJLHVLVFK
XQG�1LHGHUO¾QGLVFK�

0LW� �RGHU� �GLH�JHZÖQVFKWH�6SUDFKH
DXVZ¾KOHQ�� PLW�  EHVW¾WLJHQ RGHU PLW

 GDV 0HQÖ RKQH��QGHUXQJ�YHUODVVHQ�

9HUVHKHQWOLFKH� 6SUDFK¾QGHUXQJHQ� NÐQQHQ� 6LH
PLW�+LOIH�IROJHQGHU�7DEHOOH�]XUÖFNQHKPHQ�

0HQÖRSWLRQHQ�LQ�GHQ�HLQ]HOQHQ�
6SUDFKYDULDQWHQ�

%DE\SKRQ�3HJHO

6LH�NÐQQHQ�GHQ�%DE\SKRQ�3HJHO�,KUHV�7HOHIRQV
LQ�GUHL�6WXIHQ�HLQVWHOOHQ�

0LW� �XQG �GLH�(LQVWHOOXQJ�UHJHOQ�XQG
PLW�  VLFKHUQ� RGHU� PLW  GDV�0HQÖ
RKQH��QGHUXQJ�YHUODVVHQ�

7HOHIRQ�LQ�GHQ�/LHIHU]XVWDQG�
]XUÖFNVHW]HQ

)ROJHQGH� (LQVWHOOXQJHQ� VLQG� LP� /LHIHU]XVWDQG
JHVSHLFKHUW�

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T 3,1�¾QGHUQ

)DOOV�6LH�GLH�3,1�YHUJHVVHQ�KDEHQ��LVW�
HLQ�(LQJULII�LQ�GDV�*HU¾W�QRWZHQGLJ��
:HQGHQ�6LH�VLFK�LQ�GLHVHP�)DOO�DQ�GHQ�
+HUVWHOOHU��5XIQXPPHU�➔ 6HLWH�����

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T 6SUDFKH

6SUDFKH

OK

 � :

<
< ;

OK
[

' (LQVWHO�
OXQJHQ

/RNDOH�
(LQVW�

6SUDFKH 'HXWVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH *HUPDQ

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH $OOHPDQG

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD 7HGHVFR

( $MXVWHV $MXVWH�
ORFDO

,GLRPD $OHP»Q

3 3URJUD�
PDÁÏHV

3URJUDP��
ORFDO

/ÇQJXD $OHP½R

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO 'XLWV

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T %DE\SKRQ�3HJHO

● 7RQUXIODXWVW¾UNH �

● 7RQUXINODQJ��+ÐUHUODXWVW¾UNH �

● /DXWVSUHFKHUODXWVW¾UNH �

● 5HLFKZHLWHQWRQ��6\QFKURQLVDWLRQVWRQ $86

● 7DVWHQNOLFN��4XLWWXQJVWRQ��)HKOHUWRQ (,1

● $XWRPDWLVFKH�%HOHXFKWXQJ (,1

● %DE\SKRQ�3HJHO �

● 6SUDFKHLQVWHOOXQJ (QJOLVFK

● 7�'LHQVWH $.7,9

● 'LUHNWUXIQXPPHU��:DKOZLHGHUKROXQJV�
OLVWH��0HKU]HOOHQNRQILJXUDWLRQ

JHOÐVFKW

'LH�3,1�ZLUG�QLFKW�]XUÖFNJHVHW]W�

 �
OK [
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0LW� GLHVHU� 3UR]HGXU� VHW]HQ�6LH� GLH� YRUKHU� JH�
QDQQWHQ�(LQVWHOOXQJHQ�LQ�GHQ�/LHIHU]XVWDQG�]X�
UÖFN�

6LH�ZHUGHQ�DXIJHIRUGHUW��,KUH�3,1�HLQ]XJHEHQ�
1DFK� NRUUHNWHU� (LQJDEH� HUKDOWHQ� 6LH� GLH�0HO�
GXQJ� d(LQVWHOOXQJHQ� LQ� GHQ� /LHIHU]XVWDQG� ]X�
UÖFNJHVHW]Wo��

:DKO�GHU�1RWUXIQXPPHU

,KU�7HOHIRQ�YHUIÖJW�ÖEHU�HLQH�YRQ�GHU�%DVLVVWDWL�
RQ�XQDEK¾QJLJH�1RWUXIIXQNWLRQ�PLW�GHU�1RWUXI�
QXPPHU�����
*HEHQ�6LH�GLH�1RWUXIQXPPHU�����ÖEHU�%ORFN�
ZDKO�HLQ��➔ 6HLWH�����

%HWULHE�DQ�PHKUHUHQ�%DVLVVWDWLRQHQ

7HOHIRQ�DQ�ZHLWHUHQ�%DVLVVWDWLRQHQ
DQPHOGHQ

6LH�NÐQQHQ�,KU�*LJDVHW������0RELOH�DQ�ELV�]X��
%DVLVVWDWLRQHQ�DQPHOGHQ��-HGH�%DVLVVWDWLRQ�HU�
K¾OW� HLQH�HLJHQH�6WDWLRQVQXPPHU� ��r����%HUHL�
WHQ�6LH�GLH�%DVLVVWDWLRQ�ZLH�DXI�➔ 6HLWH���EH�
VFKULHEHQ�YRU�XQG�IÖKUHQ�6LH�GLH�QDFKIROJHQGH
3UR]HGXU�IÖU�GDV�7HOHIRQ�LQQHUKDOE�HLQHU�0LQXWH
GXUFK�

*HEHQ� 6LH� GHQ� 6\VWHPFRGH� GHU� %DVLVVWDWLRQ
HLQ��%HVW¾WLJHQ�6LH�GLH�$QPHOGXQJ�PLW� �
*HEHQ�6LH� DQVFKOLH¹HQG�HLQH�GHU� DQJH]HLJWHQ
IUHLHQ�LQWHUQHQ�5XIQXPPHUQ�HLQ��'DV�7HOHIRQ�LVW
MHW]W�HLQVDW]EHUHLW�

%HVWH�6WDWLRQ�DXVZ¾KOHQ

'DV�7HOHIRQ�Z¾KOW� DXWRPDWLVFK�GLH�6WDWLRQ�� ]X
GHU� HV� GLH� VW¾UNVWH� )XQNYHUELQGXQJ� DXIEDXHQ
NDQQ�

%HYRU]XJWH�RGHU�IHVWH�6WDWLRQ�IHVWOHJHQ

%HL�d%HYRU]XJWHU�6XFKHo�ZLUG�]XHUVW�QDFK�GHU
JHZÖQVFKWHQ� %DVLVVWDWLRQ� JHVXFKW� �ZLUG� LP
'LVSOD\� PLW� HLQHP� d✱o� JHNHQQ]HLFKQHW��� (UVW
ZHQQ�GLHVH�QLFKW�JHIXQGHQ�ZLUG��VXFKW�GDV�7H�

OHIRQ� HLQH� DOWHUQDWLYH� 6WDWLRQ�� %HL� GHU� (LQVWHO�
OXQJ�d)HVWH�$XVZDKOo�ZLUG�DXVVFKOLH¹OLFK�QDFK
GHU�JHZÖQVFKWHQ�%DVLVVWDWLRQ�JHVXFKW�

RGHU

6WDWLRQVQDPHQ

6LH�NÐQQHQ�GLH�YRUHLQJHVWHOOWHQ�6WDWLRQVQDPHQ
d6WDWLRQ��o�ELV�d6WDWLRQ��o�XPEHQHQQHQ�

+DEHQ�6LH�GHQ�1DPHQ�JH¾QGHUW��➔ 6HLWH�����VL�
FKHUQ�6LH�,KUH�(LQJDEH�

6LH�NÐQQHQ�GLH�)XQNWLRQ�RKQH��QGHUXQJ�PLW�GHU
'LVSOD\�7DVWH� �YHUODVVHQ�

��T (LQVWHOOXQJHQ

T /RNDOH�(LQVW�

T /LHIHU]XVWDQG

=XU�6LFKHUKHLW�VSHLFKHUQ�6LH�ELWWH�GLH�
����]XV¾W]OLFK�DOV�1RWUXIQXPPHU�LQ�,K�
UHU�%DVLVVWDWLRQ��IDOOV�GLHVH�QLFKW�EHUHLWV�
JHVSHLFKHUW�LVW�

��T (LQVWHOOXQJHQ

T $QPHOGHQ

T 6WDWLRQ�����r��

��T 6WDWLRQVZDKO

%HVWH�6WDWLRQ

OK

<

��T 6WDWLRQVZDKO

6WDWLRQ

�T %HYRU]XJWH�6XFKH

�T )HVWH�$XVZDKO

��T (LQVWHOOXQJHQ

T 6WDWLRQV�(LQVW�

6WDWLRQ

�T 1DPH�¾QGHUQ

�T (LQWUDJ�VLFKHUQ

<
9

9

<
9

9
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7HOHIRQ�DEPHOGHQ

'DEHL� ZHUGHQ� $QPHOGHGDWHQ� DXVVFKOLH¹OLFK
LP�7HOHIRQ�JHOÐVFKW��

*HEHQ�6LH� GLH� 7HOHIRQ�3,1� HLQ� XQG� EHVW¾WLJHQ
PLW� �]XP�$EPHOGHQ�RGHU�PLW� �]XP
$EEUXFK�

'DV�7HOHIRQ�PX¹�DQ�GHU�MHZHLOLJHQ�%DVLVVWDWLRQ
JHVRQGHUW�DEJHPHOGHW�ZHUGHQ��ZLH�LQ�GHU�HQW�
VSUHFKHQGHQ�%HGLHQXQJVDQOHLWXQJ�DQJHJHEHQ�

0HKU]HOOHQNRQILJXUDWLRQ�
�QXU�EHL�*LJDVHW�,6'1�%DVLVVWDWLRQHQ�

8P�HLQ�H[WHUQHV�*HVSU¾FK� LP�)XQNEHUHLFK�HL�
QHU�DQGHUHQ��r,6'1�%DVLVVWDWLRQ�ZHLWHU�
IÖKUHQ� ]X� NÐQQHQ�� ZLUG� GLH� 9HUELQGXQJ� dJH�
SDUNWo�XQG�GDQQ�DQ�GHU�MHZHLOLJHQ�%DVLVVWDWLRQ
ZLHGHU�DXIJHQRPPHQ��dHQWSDUNWo���6LH�EHVWLP�
PHQ�PLW� GHU�0HKU]HOOHQNRQILJXUDWLRQ�� DQ�ZHO�
FKHQ�%DVLVVWDWLRQHQ�GDV�PÐJOLFK�VHLQ�VROO�

'LHVHV�/HLVWXQJVPHUNPDO�LVW�EHL�GHQ�,6'1�%D�
VHQ�DXWRPDWLVFK�YRUKDQGHQ��KDW�DEHU�IÖU�,KU�
*LJDVHW������0RELOH�NHLQH�ZHLWHUH�%HGHXWXQJ�
(V� LVW� IÖU� 0RELOWHLOH� JHGDFKW�� GHUHQ� %HQXW]HU
VLFK�IUHL�LQ�HLQHP�JUÐ¹HUHP�$UHDO�EHZHJHQ�XQG
GDGXUFK�DXFK�GLH�)XQN]HOOHQ�GHU�%DVHQ�ZHFK�
VHOQ��

��T (LQVWHOOXQJHQ

T 6WDWLRQV�(LQVW�

6WDWLRQ

�T 6WDWLRQ�DEPHOGHQ

'LHVH�)XQNWLRQ�LVW�QÖW]OLFK��ZHQQ�GLH�
EHWUHIIHQGH�%DVLVVWDWLRQ�QLFKW�PHKU�]XU�
9HUIÖJXQJ�VWHKW�

<
9

JA NEIN



:LFKWLJH�+LQZHLVH

��

2000t_d.fm5 Gigaset 3000 Mobile, IM1: A31008-G3000-B014-50-16.2.0

'
(
8
7
6
&
+

:LFKWLJH�+LQZHLVH

=XODVVXQJ

'LH�(XURS¾LVFKH�=XODVVXQJ�OLHJW�IÖU�GLHVHV�7HOH�
IRQ�YRU��(V�ZXUGH�QDFK�GHU�(8�5LFKWOLQLH��������
(:*� 7HOHNRPPXQLNDWLRQVHQGJHU¾WH� ]XJHODV�
VHQ�

'LHVHV� 7HOHIRQ� HUIÖOOW� GLH� $QIRUGHUXQJHQ� GHU
(8�5LFKWOLQLHQ�

'LH� .RQIRUPLW¾W� GHV� 7HOHIRQV� PLW� GHQ� R� J�
5LFKWOLQLHQ�ZLUG�GXUFK�GDV�&(�=HLFKHQ�EHVW¾WLJW�

5HLFKZHLWH

'LH�5HLFKZHLWH�EHWU¾JW�FD������P�LP�IUHLHQ�)HOG�
ZLUG�DEHU�GXUFK�QDWÖUOLFKH�+LQGHUQLVVH�XQG�%DX�
WHQ�UHGX]LHUW��,Q�*HE¾XGHQ�ZLUG�GLH�5HLFKZHLWH
GXUFK�EDXOLFKH�*HJHEHQKHLWHQ�XQG�0RELOLDU�EH�
JUHQ]W��$EK¾QJLJ�YRP�JÖQVWLJHQ�$XIVWHOORUW�GHU
%DVLVVWDWLRQ� NÐQQHQ�5HLFKZHLWHQ� ELV� ]X� ���P
HUUHLFKW�ZHUGHQ��'DV�LVW�HUIDKUXQJVJHP¾¹�DXV�
UHLFKHQG� IÖU� QRUPDOH� (LQVDW]I¾OOH� ]�%�� LQ�:RK�
QXQJHQ�� (LQIDPLOLHQK¾XVHUQ�� %ÖURV� XQG� .OHLQ�
EHWULHEHQ�

'LH� $XIVWHOOXQJ� GHV� 7HOHIRQV� DX¹HUKDOE� GHU
5HLFKZHLWH�ZLUG�PLW�HLQHP�:DUQWRQ�VLJQDOLVLHUW�
VRIHUQ� GLHVHU� HLQJHVFKDOWHW� LVW� �/LHIHU]XVWDQG�
DXVJHVFKDOWHW�� XQG� LP� 'LVSOD\� HUVFKHLQW� GDV
5HLFKZHLWHQZDUQV\PERO�6�

*DUDQWLH�6HUYLFH

,QQHUKDOE�HLQHU�*DUDQWLH]HLW�YRQ�VHFKV�0RQDWHQ
DE�.DXIGDWXP�EHLP�+¾QGOHU� EHVHLWLJW� GLH� 6LH�
PHQV� $*� DOOH� PDWHULDO�� RGHU� KHUVWHOOXQJVEH�
GLQJWHQ� 0¾QJHO� GXUFK� 5HSDUDWXU� RGHU� $XV�
WDXVFK�GHV�GHIHNWHQ�*HU¾WV�
9RQ�GHU�*DUDQWLH�DXVJHQRPPHQ�VLQG�6FK¾GHQ
DXIJUXQG�YRQ�XQVDFKJHP¾¹HP�*HEUDXFK��9HU�
VFKOHL¹�RGHU�(LQJULIIHQ�'ULWWHU��'LH�*DUDQWLH�XP�
ID¹W� NHLQH� 9HUEUDXFKVPDWHULDOLHQ� XQG�0¾QJHO�
GLH� GHQ� :HUW� RGHU� GLH� *HEUDXFKVWDXJOLFKNHLW
GHV�*HU¾WV�QXU�XQHUKHEOLFK�EHHLQWU¾FKWLJHQ�

$QVSUHFKSDUWQHU

)ÖU�6WÐUXQJHQ�DP�*HU¾W�LQ�'HXWVFKODQG�
'HU�6LHPHQV�6HUYLFH����������������

)ÖU�6WÐUXQJHQ�DP�*HU¾W�LQ�°VWHUUHLFK�
'LH�6LHPHQV�+RWOLQH��������������

%LWWH�KDEHQ�6LH�9HUVW¾QGQLV��GD¹�,KQHQ�
GHU�6LHPHQV�6HUYLFH�QXU�EHL�6WÐUXQJHQ�
DP�*HU¾W�]XU�9HUIÖJXQJ�VWHKW�

)UDJHQ�]XU�%HGLHQXQJ�EHDQWZRUWHW�,K�
QHQ�JHUQH�,KU�)DFKK¾QGOHU�

)UDJHQ�]XP�7HOHIRQDQVFKOX¹�ULFKWHQ�
6LH�DQ�,KUHQ�1HW]EHWUHLEHU�
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2YHUYLHZ

�� 'LVSOD\�
�LOOXPLQDWHG�

�� 'LVSOD\�NH\V

�� 0HQX�NH\

�� 'LUHFWRU\�NH\

�� 6KRUW�FXW�NH\

�� 5HFDOO�NH\

�� '66�NH\

�� 9ROXPH�DGMXVW�
PHQW����

�� 9ROXPH�DGMXVW�
PHQW��r�

��� /RXGVSHDNHU�NH\

��� $OSKDQXPHULF�
NH\SDG

��� 6WDU�NH\

��� +DVK�NH\
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EN
S C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

��

��

��� 0DLQV�FRQQHFWLRQ�
VRFNHW�IRU�SOXJ�LQ�
SRZHU�XQLW

��� &RQQHFWLRQ�VRFNHW�
IRU�KDQGVHW�FDEOH



&RQWHQWV

�
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6DIHW\�SUHFDXWLRQV

● 'R�QRW�RSHUDWH�WKH�WHOHSKRQH�LQ�GDPS�HQYL�
URQPHQWV��H�J��EDWKURRP�RU�VKRZHU��LW�LV�QRW�
VSODVKSURRI��

● 2QO\�WKH�SOXJ�LQ�SRZHU�VXSSO\�XQLW�VXSSOLHG�
�GHWDLOV�RQ�WKH�XQGHUVLGH�RI�WKH�GHYLFH��PD\�
EH�XVHG�

● 'R�QRW�XVH�WKH�PRELOH�XQLW�LQ�HQYLURQPHQWV�
ZKHUH�WKHUH�LV�ULVN�RI�H[SORVLRQ�

5HVHDUFK�KDV�VKRZQ�WKDW�LQ�FHUWDLQ�FDV�
HV��PHGLFDO�HTXLSPHQW�FDQ�EH�DIIHFWHG�
E\�FRUGOHVV�WHOHSKRQHV��'(&7��WKDW�DUH�
VZLWFKHG�RQ��$�GLVWDQFH�RI�DW�OHDVW�RQH�
PHWHU�VKRXOG�WKHUHIRUH�EH�PDLQWDLQHG�
EHWZHHQ�WKH�WHOHSKRQH�DQG�PHGLFDO�
HTXLSPHQW�

:KHQ�XVLQJ�FRUGOHVV�WHOHSKRQHV�LQ�WKH�
YLFLQLW\�RI�PHGLFDO�HTXLSPHQW��WKH�UHJX�
ODWLRQV�RI�WKH�UHOHYDQW�LQVWLWXWLRQV�PXVW�
EH�REVHUYHG�

(
1
*
/
,6
+

,PSOHPHQWDWLRQ�RSWLRQV����������������������������� �

3XWWLQJ�LQWR�VHUYLFH������������������������������������� ���

&RQWHQWV�RI�WKH�SDFNDJH� ������������������������������ �

&RQQHFWLQJ�WKH�WHOHSKRQH� ���������������������������� �

5HJLVWHULQJ�DW�WKH�EDVH�VWDWLRQ�IRU�WKH�
ILUVW�WLPH� �������������������������������������������������������� ��

7KH�SULQFLSDO�PHQXV� ���������������������������������� �

0HQX�GULYHQ�RSHUDWLRQ������������������������������� �

'LVSOD\�NH\�IXQFWLRQV� ����������������������������������� �

6\PEROV�XVHG�LQ�RSHUDWLQJ�LQVWUXFWLRQV� ������� �

(QWHULQJ�QDPHV�DQG�QXPEHUV�������������������� ���

([WHUQDO DQG LQWHUQDO�FDOOV� ������������������������� ���

+DQGVIUHH�WDONLQJ�DQG�RSHQ�OLVWHQLQJ� ����������� �

&DOOLQJ�H[WHUQDO�VXEVFULEHUV��������������������������� �

&DOOLQJ�LQWHUQDO�VXEVFULEHUV���������������������������� �

&KHFNLQJ�RZQ�LQWHUQDO�QXPEHU� �������������������� �

0HVVDJH�OLVW��p����������������������������������������� �

$GPLQLVWHULQJ�QXPEHU�UHGLDO��������������������� ���

$GPLQLVWHULQJ�WKH�GLUHFWRU\����������������������� �

$GPLQLVWHULQJ�LQGLYLGXDO�QXPEHUV� ���������������� �

(GLWLQJ�DQ�HQWU\�LQ�WKH�GLUHFWRU\� ������������������� �

'HOHWLQJ�HQWULHV�IURP�WKH�GLUHFWRU\� �������������� �

'LVSOD\LQJ�HQWULHV�LQ�WKH�GLUHFWRU\� ���������������� �

1HZ�HQWULHV�LQ�WKH�GLUHFWRU\�������������������������� �

'HOHWLQJ�WKH�GLUHFWRU\������������������������������������ �

6HQGLQJ�WKH�GLUHFWRU\�HQWU\� �������������������������� �

$YDLODEOH�PHPRU\������������������������������������������ �

6HOHFW�VHUYLFHV��������������������������������������������� ���

:KDW�DUH�6HOHFW�VHUYLFHV"����������������������������� �

3UHUHTXLVLWH� �������������������������������������������������� �

/RDGLQJ�DQG�DGPLQLVWHULQJ�WKH�6HOHFW

�VHUYLFHV� ������������������������������������������������������� �

6HOHFW�VHUYLFHV�OLVW����������������������������������������� �

6KRUW�FXWV� ������������������������������������������������� ��

([SODQDWLRQ� ������������������������������������������������� ��

6WDQGDUG�VKRUW�FXWV� ������������������������������������ ��

'LVSOD\LQJ�DQ�HQWU\� ������������������������������������� ��

1HZ�HQWU\� �������������������������������������������������� ����
6WDUWLQJ�VKRUW�FXWV� �������������������������������������� ��

3URFHVVLQJ�DQG�DGPLQLVWHULQJ�VKRUW�FXWV� ��� ��

0DLQ�PHQX������������������������������������������������� ��

3KRQH�/RFN� ������������������������������������������������ ��

'66�QXPEHU������������������������������������������������ ��

%DE\�DODUP� ������������������������������������������������� ��

6WDWLRQ�VHOHFWLRQ� ����������������������������������������� ��

6HWWLQJV�������������������������������������������������������� ��

6HUYLFH�IXQFWLRQ� ������������������������������������������ ��

6HWWLQJV� ����������������������������������������������������� ��

9ROXPH�RI�KDQGVHW���ORXGVSHDNHU� ��������������� ��

5LQJHU� ��������������������������������������������������������� ��

/RFDO�VHWWLQJV�������������������������������������������������

$GYLVRU\�DQG�ZDUQLQJ�EHHSV������������������������ ��

$XWRPDWLF�EDFNOLJKW� ������������������������������������ ��

&KDQJLQJ�WKH�WHOHSKRQH�3,1� ����������������������� ��

6HOHFWLQJ�D�ODQJXDJH������������������������������������ ��

%DE\DODUP�OHYHO�������������������������������������������� ��

5HVHWWLQJ�WKH�WHOHSKRQH�WR�WKH�GHIDXOW�FRQILJX�

UDWLRQ������������������������������������������������������������ ��

2SHUDWLQJ�DW�PRUH�WKDQ�RQH�EDVH�VWDWLRQ�����

5HJLVWHULQJ�D�WHOHSKRQH�ZLWK�DGGLWLRQDO�EDVH�

VWDWLRQV� ������������������������������������������������������� ��

%DVH�VWDWLRQ�QDPHV� ������������������������������������ ��

'H�UHJLVWHULQJ�WKH�WHOHSKRQH� ��������������������������
,6'1�FRQILJXUDWLRQ�
�DYDLODEOH�ZLWK�*LJDVHW�,6'1�EDVH�VWDWLRQV�
RQO\�� ����������������������������������������������������������������

,PSRUWDQW�LQIRUPDWLRQ� ����������������������������� ��

$SSURYDO������������������������������������������������������� ��
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,PSOHPHQWDWLRQ�RSWLRQV

7KH�*LJDVHW �����0RELOH�FRPIRUW�WHOH�

SKRQH�FDQ�RSHUDWHG�XVLQJ�*LJDVHW������

��������������EDVH�VWDWLRQV�

<RX�FDQ�RSHUDWH� VHYHUDO� WHOHSKRQHV�RU�PRELOH
XQLWV�LQ�FRQQHFWLRQ�ZLWK�WKH�EDVH�VWDWLRQV��H�J�
IRU�IUHH�LQWHUQDO�FDOOV��IRUZDUGLQJ�H[WHUQDO�FDOOV�

FROOHFWLYH�FDOOV��EDE\SKRQH��URRP�VXSHUYLVLRQ��
HWF�

7KH�*LJDVHW������0RELOH�WHOHSKRQH�FDQ�EH�UHJ�
LVWHUHG�DW�PRUH�WKDQ�RQH�EDVH�VWDWLRQ��XS�WR����

:H�KRSH�\RX�ZLOO�HQMR\�XVLQJ�\RXU�QHZ�*LJDVHW
�����0RELOH�FRPIRUW�WHOHSKRQH�

3XWWLQJ�LQWR�VHUYLFH

&RQWHQWV�RI�WKH�SDFNDJH

● WHOHSKRQH�

● KDQGVHW�

● KDQGVHW�FRUG��FRLOHG��

● SOXJ�LQ�SRZHU�XQLW��0LQL�:HVWHUQ�SOXJ��

● RSHUDWLQJ�LQVWUXFWLRQV�

&RQQHFWLQJ�WKH�WHOHSKRQH

+DQGVHW�FRUG

,QVHUW�WKH�FRQQHFWRU�DW�WKH�VWUDLJKW�ORQJ�HQG�RI
WKH�KDQGVHW�FRUG� LQWR� WKH�VRFNHW�PDUNHG�B
RQ�WKH�XQGHUVLGH�RI�WKH�WHOHSKRQH�

6HFXUH�WKH�KDQGVHW�FRUG�LQ�WKH�FDEOH�JXLGH��,Q�
VHUW�WKH�RWKHU�HQG�LQWR�WKH�KDQGVHW�

0DLQV�FRQQHFWLRQ

,QVHUW�WKH�0LQL�:HVWHUQ�SOXJ�RI�WKH�SOXJ�LQ�SRZ�
HU�XQLW� LQWR�WKH�VRFNHW�PDUNHG� �RQ�WKH�XQ�
GHUVLGH�RI�WKH�WHOHSKRQH�

&RQQHFW�WKH�SOXJ�LQ�SRZHU�XQLW�WR�D���������9�
VRFNHW�

5HJLVWHULQJ�DW�WKH�EDVH�VWDWLRQ�IRU�WKH�

ILUVW�WLPH

:KHQ�\RX�VZLWFK�RQ�\RXU�QHZ�WHOHSKRQH�� WKH
PHVVDJH��5HJLVWHU"��LV�GLVSOD\HG��
<RX�FDQQRW�PDNH�FDOOV�XQWLO�\RX�KDYH�UHJLVWHUHG�
3UHSDUH�\RXU�EDVH�VWDWLRQ�IRU�UHJLVWUDWLRQ�

)RU�\RXU�RZQ�VDIHW\��RQO\�XVH�WKH�WHOH�
SKRQH�ZLWK�WKH�6LHPHQV�SOXJ�LQ�SRZHU�
XQLW�VXSSOLHG�

*LJDVHW 5HPDUN &RGH

����������
����������
����������
���

3UHVV�WKH�FRORXUHG�
EXWWRQ�RQ�WKH�EDVH�
VWDWLRQ�IRU�DSSUR[��
���VHFV��XQWLO�D�EHHS�
LV�KHDUG�

����������
�����
����LVGQ�
����������
����������

6HOHFW��5HJLVWHU��LQ�
WKH�6HUYLFH�PHQX�
DQG�FRQILUP��

(QWHU�WKH�
V\VWHP�3,1��
�GHIDXOW�
��������

����LVGQ�
����LVGQ�
����LVGQ�
����

3UHVV�WKH�FRORXUHG�
/('��/('�IODVKHV�
GXULQJ�UHJLVWUDWLRQ�
RSHUDWLRQ�
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&RPSOHWH�WKH�IROORZLQJ�VWHSV�DW�\RXU�WHOHSKRQH�
ZLWKLQ�RQH�PLQXWH�

7KH�WHOHSKRQH�LV�UHJLVWHUHG�DQG�UHDG\�IRU�XVH�

X� 3UHVV�WKH�2.�GLVSOD\�NH\�

�O�X� (QWHU�WKH�EDVH�VWDWLRQ�

V\VWHP�3,1�DQG�FRQILUP��$OO�

DYDLODEOH�H[WHQVLRQ�QXP�

EHUV�WKDW�DUH�QRW�DOUHDG\�DV�

VLJQHG�DUH�GLVSOD\HG�

����� (QWHU�RQH�RI�WKH�H[WHQVLRQ�

QXPEHUV�RIIHUHG��

<RXU�*LJDVHW������0RELOH�FRPIRUW�WHOH�
SKRQH�FDQ�EH�UHJLVWHUHG�DW�DOO�*$3�
FRPSDWLEOH�EDVH�VWDWLRQV��3UHVV� �
DQG�IROORZ�WKH�LQVWUXFWLRQV�JLYHQ�LQ�WKH�
RSHUDWLQJ�LQVWUXFWLRQV�RI�WKH�UHOHYDQW�
EDVH�VWDWLRQ�

OK

OK

OK
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7KH�SULQFLSDO�PHQXV

� 0DLQ�PHQX�➔ ��� 6HWWLQJV�➔ ��� %DVH�6HWWLQJV�➔ ��� %DVH�[

3KRQH�/RFN�➔ ��� +DQGVHW�9ROXPH�➔ ��� %DVH�� &KDQJH�%DVH�1DPH

%DE\�$ODUP�➔ ��� 5LQJHU�2SWLRQV�➔ ��� %DVH�� ,6'1�&RQILJ

6HOHFW�%DVH�➔ ��� 5HJLVWHU�➔ �� %DVH�� 'H�UHJLVWHU�EDVH�

6HWWLQJV %DVH�6HWWLQJV ����������������������������������� �����������������������������������

6HUYLFH /RFDO�6HWWLQJV

����������������������������������� �����������������������������������

k 'LUHFWRU\�➔ �� 6HUYLFH�➔ ��� /RFDO�6HWWLQJV�➔ ��� %HHSV�➔ ���

'LDO�1XPEHU 0HQX�GHSHQGLQJ

RQ�EDVH�VWDWLRQ

%HHSV .H\�%HHSV

1HZ�(QWU\ $XWR�%DFNOLJKW�➔ ��� 5DQJH�:DUQLQJ

(GLW�(QWU\ 6HOHFW�6HUYLFHV�➔ �� &RQILUP�%HHS

'HOHWH�(QWU\ 'XULQJ�&DOO�➔ �� &KDQJH�3,1�➔ ��� (UURU�%HHS

'LVSOD\�(QWU\ 0XWH /DQJXDJH ,Q�5DQJH�%HHS

&RS\�(QWU\ &DOO�3DUN��RQ�,6'1� %DE\$ODUP/HYHO�➔ ��� �����������������������������������

'HOHWH�'LUHFWRU\ ,QWHUQDO�&DOO ,QLWLDOL]DWLRQ�➔ ���

&RS\�'LUHFWRU\ +DQGVHW�9ROXPH�➔ ��� �����������������������������������

$YDLODEOH�0HPRU\ 7HPS��WRQH�RQ

����������������������������������� �����������������������������������

j 6KRUW�&XW�➔ ��� 6HOHFW�6HUYLFHV�➔ �� 1XPEHU�5HGLDO�➔ �� /DQJXDJH�➔ ���

6WDUW ��:D\�&DOOLQJ 'LDO�1XPEHU *HUPDQ

1HZ�(QWU\ &DOO�ZDLWLQJ�RII &RS\�1XPEHU (QJOLVK

(GLW�(QWU\ &DOO�ZDLWLQJ�RQ (GLW�1XPEHU )UHQFK

'HOHWH�(QWU\ (QG�DFWLYH 'HOHWH�1XPEHU ,WDOLDQ

'LVSOD\�(QWU\ (QG�LQDFWLYH 'LVSOD\�1XPEHU 6SDQLVK�

&RS\�(QWU\ (QTXLU\�&DOO ����������������������������������� 3RUWXJXHVH

'HOHWH�0HPRU\ 7RJJOH 'XWFK

&RS\�0HPRU\ ����������������������������������� �����������������������������������

'HIDXOW6KRUW&XWV

$YDLODEOH�0HPRU\

�����������������������������������

● 7KH�VXSSOHPHQWDU\�PHQX�UHDFKHG�E\�SUHVVLQJ� �NH\�

● ➔ �� �5HIHUHQFH�WR�UHVSRQGLQJ�SDJH�DW�XVHU�JXLGH�

OK OK 9

<
OK

9

<

SVC Z
9 9 9

<

<

<
9

,GOH�VWDWXV

B�

8�
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0HQX�GULYHQ�RSHUDWLRQ

'LVSOD\�NH\�IXQFWLRQV

6\PEROV�XVHG�LQ�RSHUDWLQJ�LQVWUXFWLRQV

7KH� GLVSOD\� IRU� �$XWRPDWLF� %DFNOLJKW�� XQGHU
�6HWWLQJV���IRU�H[DPSOH��DSSHDUV�DV�IROORZV�

0HDQLQJ��

3DQLF�IXQFWLRQ

<RX�FDQ�H[LW�DOO�PHQXV�RU�VHWWLQJV�ZLWKRXW�VDY�
LQJ�DQ\�FKDQJHV�E\�OLIWLQJ�RU�UHSODFLQJ�WKH�KDQG�
VHW�RU�E\�SUHVVLQJ�WKH�ORXGVSHDNHU�NH\�WZLFH�

'DWD

$OO�VDYHG�GDWD�LV�PDLQWDLQHG�HYHQ�LQ�WKH�HYHQW�RI
D�SRZHU�IDLOXUH�

(QWHULQJ�QDPHV�DQG�QXPEHUV

<RX�FDQ�XVH�WKH�LQSXW�IXQFWLRQ�WR�HQWHU�RU�PRG�
LI\�QDPHV�RU�QXPEHU��H�J��IRU�HQWULHV�LQ�WKH�GL�
UHFWRU\�

&ODVVLILFDWLRQ�LV�DV�IROORZV�

● 1DPHV���VW�OLQH��XS�WR����FKDUDFWHUV

+HUH�\RX�FDQ�XVH�WKH�GLJLW�NH\V�DV�DQ�DOSKDQX�
PHULFDO� NH\SDG�� IRU� WKH� FKDUDFWHU� VHW�� VHH
➔ SDJH���

8VH�WKH��✱��NH\�WR�VZLWFK�IURP�ORZHU�WR�XSSHU
FDVH�IRU�D�FKDUDFWHU�

7KH��1DPH��OLQH�FDQ�HLWKHU�EH�OHIW�EODQN�RU�LQIRU�
PDWLRQ��VXFK�DV��5HGLDO�1XPEHU��FDQ�EH�HQWHUHG
DV�UHTXLUHG�

7KH� FXUVRU� FDQ� EH�PRYHG� IURP� FKDUDFWHU� WR
FKDUDFWHU�DFURVV� OLQHV�ZLWK� WKH�  RU�
GLVSOD\�NH\V�

● 1XPEHUV���QG�DQG��UG�OLQHV��XS�WR����FKDU�
DFWHUV

7KH���7HO� QXPEHU!��RU���6KRUWFXW�FRQW�!��OLQHV
DUH�UHVHUYHG�IRU�WKH�LQSXW�RI�GLJLWV��H�J��FDOO�QXP�
EHUV���6SHFLDO�FKDUDFWHUV��H�J���3��IRU�GLDO�SDXVH�
DUH�RIIHUHG�LQ�WKH�VXSSOHPHQWDU\�PHQX� �

$FWLYDWHV�7�1HW�VHUYLFHV

6HWV�XS�LQWHUQDO�FRQQHFWLRQ

5HGLDOV�QXPEHUV

&DQFHOV�SURFHGXUHV

� &DOOV�XS�VXSSOHPHQWDU\�PHQX

� 6HOHFWV�PHQX�LWHP�RU�HQWU\

� 0RYHV�WR�OHIW�RU�ULJKW

'HOHWHV�FKDUDFWHUV

&RQILUPV�DFWLRQV

� &DOOV�XS�PHQX

k &DOOV�XS�GLUHFWRU\

j &DOOV�XS�VKRUW�FXW�PHQX

T 6HOHFWV�DQG�FRQILUPV�PHQX�RU�IXQFWLRQ

O (QWULHV�YLD�WKH�NH\SDG

o�n /RXGHU���VRIWHU�DGMXVWPHQW

SVC

INT

Z
[
9

; <
�  
:
OK

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T $XWR�%DFNOLJKW

� &DOO�XS�WKH�PDLQ�PHQX

U X� 6HOHFW�DQG�FRQILUP�WKH�
�6HWWLQJV��PHQX�LWHP

U X� 6HOHFW�DQG�FRQILUP��/RFDO�
6HWWLQJV��

U X� 6HOHFW�DQG�FRQILUP�WKH�
�$XWR�%DFNOLJKW��PHQX�
LWHP

U� ���U�

X�

$FWLYDWH�RU�GHDFWLYDWH��$X�
WR�%DFNOLJKW�

&RQILUP�ZLWK�2.

< OK

< OK

< OK

OFF ON

OK
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(QWHULQJ��GHOHWLQJ�DQG�PRYLQJ�WH[W

7KH� FXUVRU� FDQ� EH�PRYHG� IURP� FKDUDFWHU� WR
FKDUDFWHU� DFURVV� OLQHV�ZLWK� WKH�  RU�
GLVSOD\�NH\V�

&KDUDFWHUV�DUH�DOZD\V�LQVHUWHG�WR�WKH�OHIW�RI�WKH
FXUVRU�

$�FKDUDFWHU�WR�WKH�OHIW�RI�WKH�FXUVRU�FDQ�EH�GH�
OHWHG�ZLWK�WKH� �NH\�

&KDUDFWHU�VHW�IRU�ORZHU�FDVH�

([WHUQDO DQG LQWHUQDO�FDOOV

+DQGVIUHH�WDONLQJ�DQG�RSHQ�OLVWHQLQJ

7KH�KDQGVIUHH�WDONLQJ�IHDWXUH�DOORZV�\RX�WR�FRQ�
GXFW�FDOOV�ZKHQ�WKH�KDQGVHW�LV�RQKRRN�RU�DFWL�
YDWH�RSHQ�OLVWHQLQJ�GXULQJ�D�FDOO�

+DQGVIUHH�WDONLQJ�

RU

RU

2SHQ�OLVWHQLQJ

7KH�YROXPH�FDQ�EH�DGMXVWHG�ZLWK�WKH�NH\V�o
DQG�n�

&DOOLQJ�H[WHUQDO�VXEVFULEHUV

,I�\RX�ZLVK� WR� WUDQVIHU�FRQILGHQWLDO�GDWD� LQ� WKH
IRUP�RI�GLDO�VLJQDOV��YLD�WKH�NH\SDG���H�J��D�FUHGLW
FDUG�FRGH��DQG�GR�QRW�ZLVK�WKLV�QXPEHU�WR�EH
VWRUHG�LQ�WKH�UHGLDO�IDFLOLW\��VZLWFK�RYHU�WR�WHPS�
WRQH�RQ�DIWHU�WKH�FDOO�KDV�VWDUWHG�RU�GHOHWH�WKLV
QXPEHU�ODWHU�IURP�WKH�UHGLDO�OLVW�

%ORFN�GLDOOLQJ�ZLWK�UHYLVLRQ�RSWLRQ�

:KLOH� \RX� DUH� HQWHULQJ� WKH� QXPEHU�� \RX� FDQ
PDNH�FRUUHFWLRQV�XVLQJ�WKH� �GLVSOD\�NH\�RU
LQVHUW�D�SDXVH�XVLQJ�WKH�VXSSOHPHQWDU\�PHQX�

'LDOOLQJ�XVLQJ�QXPEHU�UHGLDO

7KH�ODVW���QXPEHUV�GLDOOHG�FDQ�EH�VHOHFWHG�

 �

:

3UHVV
NH\

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

m O 3UHVV� WKH� ORXGVSHDNHU� NH\� DQG
HQWHU�WKH�FDOO�QXPEHU�

O m (QWHU�WKH�FDOO�QXPEHU�DQG�SUHVV
WKH�ORXGVSHDNHU�NH\�

�m� 3UHVV� WKH� ORXGVSHDNHU� NH\
ZKLOH� D� FDOO� LV� LQ� SURJUHVV� DQG
OLIW�WKH�KDQGVHW�

� m 3UHVV�WKH�ORXGVSHDNHU�NH\�ZKLOH
D�FDOO�LV�LQ�SURJUHVV�WR�DFWLYDWH�RU
GHDFWLYDWH�WKH�ORXGVSHDNHU��

� O /LIW� WKH� KDQGVHW� DQG� HQWHU� WKH
FDOO�QXPEHU�

O � (QWHU�WKH�FDOO�QXPEHU�DQG�OLIW�WKH
KDQGVHW�

�T 3DXVH

� 1R��'LDOOHG �

:

9

Z<



0HQX�GULYHQ�RSHUDWLRQ

�

2000T_GB.FM5 3000 Mobile; GB: A31008-G3000-B014-50-6Z1916.2.0

(
1
*
/
,6
+

'LDOOLQJ�XVLQJ�WKH�GLUHFWRU\

'LDO�IURP�WKH�GLUHFWRU\�DV�IROORZV�

<RX�FDQ�DOVR�VHDUFK�IRU�VXEVFULEHU�QDPHV�E\�HQ�
WHULQJ�WKH�LQLWLDO�OHWWHU�RI�WKH�QDPH��

&DOOLQJ�LQWHUQDO�VXEVFULEHUV

:KHQ�RSHUDWLQJ�ZLWK�PRUH�WKDQ�RQH�WHOHSKRQH�
PRELOH�XQLW��\RX�FDQ�VHW�XS�D�FDOO�IURP�DQ\�WHOH�
SKRQH� WR� DOO� RWKHU� WHOHSKRQHV�PRELOH� XQLWV� VL�
PXOWDQHRXVO\��7KH�ILUVW�LQWHUQDO�VXEVFULEHU�ZKR
DQVZHUV�WKH�FDOO�LV�FRQQHFWHG�WR�\RX�

&KHFNLQJ�RZQ�LQWHUQDO�QXPEHU

3UHVV�WKH� �NH\�r�WKH�LQWHUQDO�QXPEHU�RI�WKH
WHOHSKRQH�LV�GLVSOD\HG�

6HOHFW� DQ� LQWHUQDO� VXEVFULEHU� YLD� WKH� �,QWHUQDO�
PHQX�LWHP��LQ�WKH�PDLQ�PHQX���<RX�FDQ�UHSODFH
WKH� UHFHLYHU� HLWKHU� EHIRUH� RU� DIWHU� WKH� FDOO� LV
SLFNHG�XS�r�WKH�H[WHUQDO�FDOO�LV�WKHQ�WUDQVIHUUHG�

0HVVDJH�OLVW��p �

3OHDVH�FKHFN�WKH�RSHUDWLQJ�LQVWUXFWLRQV�IRU�\RXU
EDVH� VWDWLRQ� LQ� RUGHU� WR� ILQG� RXW�ZKHWKHU� \RX
FDQ�XVH� WKH�PHVVDJH�GLVSOD\� �WKLV� LV�FXUUHQWO\
SRVVLEOH�H�J��ZLWK�*LJDVHW�������������7KH�GLV�
SOD\� NH\� � DSSHDUV� DXWRPDWLFDOO\� RQ� \RXU
FRPIRUW�WHOHSKRQH�LI�WKHUH�DUH�PHVVDJHV�ZDLW�
LQJ�IRU�\RX�DW�WKH�EDVH�VWDWLRQ��7KH�GLVSOD\�NH\

� LV�PDVNHG�RXW�WHPSRUDULO\�XQWLO�\RX�KDYH
UHWULHYHG�WKH�PHVVDJH��2QFH�\RX�KDYH�SUHVVHG
WKH�GLVSOD\�NH\� ��\RX�DUH� LQIRUPHG�DERXW
WKH�PHVVDJHV�ZKLFK�KDYH�EHHQ�UHFHLYHG�

,I� �LV�QR�ORQJHU�YLVLEOH�DIWHU�GHDFWLYDWLRQ�DF�
WLYDWLRQ�� WKH� PHVVDJHV� KDYH� DOUHDG\� EHHQ� UH�
WULHYHG�E\�DQRWKHU�WHOHSKRQH�

$GPLQLVWHULQJ�QXPEHU�UHGLDO

8S�WR�ILYH�QXPEHUV�DUH�VWRUHG�LQ�WKH�QXPEHU�UH�
GLDO�OLVW��<RX�FDQ�VHOHFW�RQH�RI�WKHVH�DV�IROORZV�

<RX�FDQ�QRZ�SURFHVV�WKH�VHOHFWHG�QXPEHU�XV�
LQJ�WKH�VXSSOHPHQWDU\�PHQX�DV�GHVFULEHG�EH�
ORZ�

&RS\LQJ�UHGLDO�QXPEHUV�WR�WKH�GLUHFWRU\

$VVLJQ�D�QDPH�WR�WKH�QXPEHU�DQG�SURFHHG�DV
GHVFULEHG�LQ�WKH�VHFWLRQ�RQ�QHZ�HQWULHV�LQ�WKH
GLUHFWRU\��➔ SDJH�����

(GLWLQJ�WKH�FDOO�QXPEHU

7KH� FXUVRU� LV�PRYHG� IURP�QXPEHU� WR�QXPEHU
ZLWK�GLVSOD\�NH\� �RU� �

'HOHWLQJ�D�FDOO�QXPEHU

'LVSOD\LQJ�D�FDOO�QXPEHU�

<RX�FDQ�GLVSOD\�D�FDOO�QXPEHU��H�J�� LQ�RUGHU� WR
PDNH�QRWHV�

8VLQJ�WKH� �NH\�\RX�FDQ�UHWXUQ�WR�WKH
QXPEHU�UHGLDO�OLVW�

k� 6XEVFULEHU �

<RX�PXVW�SUHVV�WKH� �GLVSOD\�NH\�
EHIRUH�\RX�OLIW�WKH�KDQGVHW�RU�SUHVV�WKH�
ORXGVSHDNHU�NH\�

O 3UHVV�WKH� �GLVSOD\�NH\�DQG�

WKHQ�GLDO�WKH�LQWHUQDO�H[WHQVLRQ�

QXPEHU�UHTXLUHG�

�7,3 :LWK���EDVH�VWDWLRQV�

FROOHFWLYH�FDOO�WR�DOO�LQWHUQDO�VXE�

VFULEHUV

���

<

INT

INT INT

INT COLL.CALL TO ALL

�7,3 :LWK���EDVH�VWDWLRQV��

WUDQVIHUULQJ�DQ�H[WHUQDO�FDOO

INT

p

SVC

p
p

� � 1R��'LDOOHG

T &RS\�1XPEHU

Z<

9

�T (GLW�1XPEHU

�T 'HOHWH�1XPEHU

�T 'LVSOD\�1XPEHU

9

 �

9

9

GO BACK



$GPLQLVWHULQJ�WKH�GLUHFWRU\

�

2000T_GB.FM5 3000 Mobile; GB: A31008-G3000-B014-50-6Z1916.2.0

$GPLQLVWHULQJ�WKH�GLUHFWRU\

7KH�*LJDVHW������0RELOH�GLUHFWRU\�FDQ�VWRUH�DS�
SUR[�� ����HQWULHV� �GHSHQGLQJ�RQ� WKH� OHQJWK�RI
HDFK�QXPEHU�DQG�QDPH��

$GPLQLVWHULQJ�LQGLYLGXDO�QXPEHUV

6HOHFW�D�VXEVFULEHU�IURP�WKH�GLUHFWRU\�

<RX�FDQ�DOVR�VHDUFK�IRU�VXEVFULEHU�QDPHV�E\�HQ�
WHULQJ�WKH�LQLWLDO�OHWWHU�RI�WKH�QDPH�

<RX�FDQ�QRZ�SURFHVV�WKH�VHOHFWHG�QXPEHU�XV�
LQJ� WKH� VXSSOHPHQWDU\� PHQX� � DV� GH�
VFULEHG�EHORZ�

(GLWLQJ�DQ�HQWU\�LQ�WKH�GLUHFWRU\

&KDQJH�WKH�QDPH�RU�QXPEHU�DQG�VWRUH�WKH�HQWU\
E\�PHDQV�RI�WKH�VXSSOHPHQWDU\�PHQX� �

'HOHWLQJ�HQWULHV�IURP�WKH�GLUHFWRU\

7KH� HQWU\� GHOHWLRQ� LV� FRQILUPHG� E\� SUHVVLQJ
�

'LVSOD\LQJ�HQWULHV�LQ�WKH�GLUHFWRU\

1HZ�HQWULHV�LQ�WKH�GLUHFWRU\

(QWHU�WKH�QDPH�DQG�FDOO�QXPEHU�RI�WKH�QHZ�VXE�
VFULEHU��7KH�FXUVRU�LV�PRYHG�IURP�FKDUDFWHU�WR
FKDUDFWHU�ZLWK�GLVSOD\�NH\� �RU� ��OLQH�E\
OLQH��
$GGLWLRQDO�IXQFWLRQV�DUH�SURYLGHG�LQ�WKH�VXSSOH�
PHQWDU\�PHQX�

6DYH�HQWU\��

7KH�QDPH�HQWHUHG�DQG�WKH�FRUUHVSRQGLQJ�H[�
WHQVLRQ�LV�VDYHG�LQ�WKH�GLUHFWRU\�

(QWHU�D�GLDOSDXVH

$�GLDOSDXVH��UHSUHVHQWHG�E\��3���LV�LQVHUWHG�LQ�
WKH�H[WHQVLRQ�

([SODQDWLRQ�RI�VSHFLDO�FKDUDFWHUV

7KH�PHDQLQJ�RI�WKH�IXQFWLRQ�LQ�WKH�H[WHQVLRQ�LQ�
GLFDWHG�E\�WKH�FXUVRU�LV�GLVSOD\HG�

&KHFNLQJ�IRU�GXSOLFDWH�HQWULHV

$�FKHFN�LV�UXQ�WR�HQVXUH�WKDW�WKH�HQWU\�LV�QRW�DO�
UHDG\�SUHVHQW�LQ�WKH�GLUHFWRU\�

&DQFHOOLQJ�QHZ�HQWULHV

7KH�HQWU\�VHTXHQFH�LV�DERUWHG�DQG�
WKH�HQWU\�LV�QRW�VDYHG�

'HOHWLQJ�WKH�GLUHFWRU\

$OO�HQWULHV�DUH�GHOHWHG�IURP�WKH�GLUHFWRU\�

(QWHU�WKH�3,1��GHIDXOW���������DQG�FRQILUP�XVLQJ
�RU�FDQFHO�WKH�DFWLRQ�XVLQJ� �

6HQGLQJ�WKH�GLUHFWRU\�HQWU\

'LUHFWRU\� HQWULHV� FDQ� EH� WUDQVIHUUHG� EHWZHHQ
*LJDVHW� ����� 0RELOH� RU� ����� &RPIRUW� WHOH�
SKRQHV�RU�FRPIRUW�KDQGVHWV�

:KHQ��&RS\�HQWU\�WR�LQWHUQDO�XQLW��LV�GLVSOD\HG�
HQWHU�WKH�LQWHUQDO�QXPEHU�RI�WKH�UHFHLYLQJ�WHOH�
SKRQH�RU�KDQGVHW��
6WDUW�WKH�FRS\LQJ�SURFHGXUH�ZLWK�

7KH�UHFHLYLQJ�WHOHSKRQH�LV�GLDOOHG��ZKHQ�WKH�FDOO
LV�DQVZHUHG��WKH�FDOOHG�SDUW\�LV�UHTXHVWHG�WR�HQ�

k� 6XEVFULEHU

�T (GLW�(QWU\

T 'HOHWH�(QWU\

T 'LVSOD\�(QWU\

k� T 1HZ�(QWU\

�T 6DYH�(QWU\
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WHU� WKH� 3,1�� 7KH� FRS\LQJ� SURFHGXUH� EHJLQV
ZKHQ�WKH�YDOLG�3,1�KDV�EHHQ�HQWHUHG�

7KH�SURFHGXUH��&RS\LQJ�WKH�GLUHFWRU\��LV�LGHQWL�
FDO�WR�WKH��&RS\�(QWU\��IXQFWLRQ��

7KH�UHFHLYLQJ�WHOHSKRQH�LV�GLDOOHG��ZKHQ�WKH�FDOO
LV�DQVZHUHG��WKH�FDOOHG�SDUW\�LV�UHTXHVWHG�WR�HQ�
WHU� WKH� 3,1�� 7KH� FRS\LQJ� SURFHGXUH� EHJLQV
ZKHQ�WKH�YDOLG�3,1�KDV�EHHQ�HQWHUHG�

$YDLODEOH�PHPRU\

7KLV�LQIRUPV�\RX�RI�KRZ�PXFK�VSDFH�LV�VWLOO�IUHH
IRU�DGGLWLRQDO�HQWULHV�

�$YDLODEOH�0HPRU\�� ���� IUHH�� LV� GLVSOD\HG� IRU
DSSUR[����VHFRQGV�

6HOHFW�VHUYLFHV

:KDW�DUH�6HOHFW�VHUYLFHV"

:LWK� WKH� 6HOHFW� 6HUYLFHV�� \RXU� WHOHSKRQH� KDV
VLPLODU�IXQFWLRQDOLW\�WR�,6'1��<RX�FDQ�WKHQ�PDNH
WZR�FDOOV�DW�WKH�VDPH�WLPH�RU�WDNH�DQ�LQFRPLQJ
FDOO�GXULQJ�D�FDOO�LQ�SURJUHVV��,I�D�VHFRQG�FDOO�LV
UHFHLYHG�� D� FDOO� ZDLWLQJ� WRQH� LV� LPSRVHG� RQ
\RXU�ILUVW�FDOO��<RX�FDQ�WKHQ�DFFHSW�WKH�VHFRQG
FDOO��,I�\RX�ZLVK�WR�VHW�XS�D�VHFRQG�FDOO�\RXUVHOI�
\RX� UHTXLUH� WKH� FRQVXOWDWLRQ� IXQFWLRQ��:KHQ
WZR�FDOOV�KDYH�EHHQ�VHW�XS��\RX�FDQ�VZLWFK�EDFN
DQG�IRUWK�EHWZHHQ�WKHP��WRJJOLQJ��RU�\RX�FDQ
FRPELQH�WKHP��FRQIHUHQFH���7KH�FDOOV�FDQ�DOVR
EH�WHUPLQDWHG�LQGLYLGXDOO\��DFWLYH��WKH�FXUUHQW
FDOO��LQDFWLYH��WKH�ZDLWLQJ�FDOO��

3UHUHTXLVLWH

7KH� WHOHSKRQH� VHUYLFH� KDV� EHHQ� HQDEOHG� DQG
WKH�EDVH�VWDWLRQ�LV�D�*LJDVHW������������������
�����������������������

,Q� *HUPDQ\�� WKH� 6HOHFW� VHUYLFHV� FDQQRW� EH
XVHG� LQ� FRQQHFWLRQ�ZLWK� ,6'1�EDVH� VWDWLRQV
DQG�VKRXOG�EH�GHDFWLYDWHG�

$FWLYDWLRQ�XVH

7R�DFWLYDWH�6HOHFW�VHUYLFHV��SUHVV�WKH� �NH\
RU�OLIW�WKH�KDQGVHW�DQG�VHOHFW�WKH�UHTXLUHG�VHUY�
LFH�YLD�WKH�PHQX�

6RPH�RI�WKH�IXQFWLRQV�UHTXLUHG�IRU�WKH��6HOHFW
VHUYLFHV�� DUH� SUHSURJUDPPHG� LQ� \RXU� PRELOH
XQLW�

/RDGLQJ�DQG�DGPLQLVWHULQJ�WKH�6HOHFW�

VHUYLFHV

7KH�SUHSURJUDPPHG�OLVW�LV�ORDGHG�E\�ZD\�RI�WKH
VXSSOHPHQWDU\�PHQX�

6HOHFW�VHUYLFHV�PHQX

7KH�SURFHGXUH� IRU�DGPLQLVWHULQJ� WKH� OLVW� LV�GH�
VFULEHG�LQ�6KRUW�&XW�➔ SDJH����

6HOHFW�VHUYLFHV�OLVW

$FWLYDWLQJ�GHDFWLYDWLQJ�6HOHFW�VHUYLFHV

$FWLYDWH�RU�GHDFWLYDWH�XVLQJ� �RU� ��VWRUH
XVLQJ�  RU� TXLW� ZLWKRXW� FKDQJHV� XVLQJ

�

k� T &RS\�'LUHFWRU\9
k� T $YDLODEOH�0HPRU\9

SVC

� T /RDG�6HOHFW�6HUY

1DPH .H\V 0HDQLQJ

��:D\�FDOOLQJ 5� ,QLWLDWH���ZD\�FDOOLQJ

&DOO�ZDLWLQJ�RII ✱���4( 'HDFWLYDWH�FDOO�ZDLWLQJ

&DOO�ZDLWLQJ�RQ ����4( $FWLYDWH�FDOO�ZDLWLQJ

(QG�DFWLYH 5� 7HUPLQDWH�FDOO��VZLWFK�WR�
ZDLWLQJ�SDUW\

(QG�LQDFWLYH 5� 'LVFRQQHFW�ZDLWLQJ�OLQH

(QTXLU\�&DOO 5 ,QLWLDWH�DQ�HQTXLU\�FDOO

7RJJOH 5� 7RJJOH�EHWZHHQ���H[WHUQDO�
FDOOV

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T 6HOHFW�6HUYLFHV

SVC 9 LOAD

OFF ON
OK
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6KRUW�FXWV

([SODQDWLRQ

:LWK�D�VKRUW�FXW�\RX�FDQ�VLPSOLI\�FRQWURO�IXQF�
WLRQV��IRU�H[DPSOH�FRQWURO�RI�WKH�DQVZHULQJ�PD�
FKLQH�RI�WKH�*LJDVHW����������������EDVH�VWD�
WLRQ��7R�OLVWHQ�WR�PHVVDJHV��\RX�PXVW�SURFHHG
DV� IROORZV�� SUHVV� WKH� LQWHUQDO� NH\�� HQWHU� �� ��
PHVVDJH� SOD\EDFN� EHJLQV�� 7KH� SURFHGXUH� IRU
FUHDWLQJ�D�VKRUW�FXW�LV�DV�IROORZV�

�� &DOO�GRZQ�WKH�VKRUW�FXW�HQWU\�

�� $VVLJQ�D�QDPH�
6XJJHVWLRQ�✱�$%��WKH�✱�LQ�IURQW�RI�WKH�QDPH�
SODFHV�WKLV�HQWU\�DW�WKH�VWDUW�RI�WKH�VKRUW�
FXW�OLVW��

�� 6KRUW�FXW�FRQWHQWV��HQWHU�HOHPHQW��,QWHUQDO�
NH\���HQWHU�����HQWHU�HOHPHQW��%DVH�GLVSOD\��
DQG�HOHPHQW��(QG�RI�FDOO���7KH�VXEVHTXHQW�
GLVSOD\�LV�,��%(�

)XQFWLRQ��:KHQ�\RX�DFWLYDWH�WKH�VKRUW�FXW��\RX
REWDLQ�WKH�PHVVDJHV��:LWK�WKH� �NH\�\RX
FDQ� VFUROO� WR� WKH�QH[W�PHVVDJH��$IWHU� WKH� ODVW
PHVVDJH��WKH�UHWULHYDO�SURFHVV�LV�WHUPLQDWHG�
,Q� WKLV�ZD\� WKH�PDLQ� DQVZHULQJ�PDFKLQH� FRQ�
WUROV�FDQ�EH�DFWLYDWHG�E\�PHDQV�RI�VKRUW�FXWV�

([DPSOH�RI�FRQILJXUDWLRQ�

6WDQGDUG�VKRUW�FXWV

$�GHIDXOW�VKRUW�FXW�OLVW�LV�SURYLGHG�ZKLFK�FDQ�EH
XVHG�ZLWK�*LJDVHW������������������������������
�����DQG������3RFNHW�EDVH�VWDWLRQV�� ,W�FDQ�EH
ORDGHG�DV�IROORZV�

3UHVVLQJ� WKH� � NH\� ORDGV� DOO� �'HIDXOW�
6KRUW&XWV��LQWR�WKH�VKRUW�FXW�OLVW��

'LVSOD\LQJ�DQ�HQWU\

$OO�RI�WKHVH�HQWULHV�FDQ�EH�GLVSOD\HG�

$� OLVW�RI�VHOHFW�VHUYLFHV�SURYLGHG�E\�\RXU� ORFDO
WHOHFRP�FRPSDQ\�LV�DOVR�FRQWDLQHG�LQ�\RXU�WHOH�
SKRQH��➔ SDJH����

2YHUYLHZ�RI�VKRUW�FXW�IXQFWLRQV

● 6WDUW

● 1HZ�HQWU\

● (GLW�HQWU\

● 'HOHWH�HQWU\

● 'LVSOD\�HQWU\

● &RS\�HQWU\

● 'HOHWH�PHPRU\

● &RS\�PHPRU\

● $YDLODEOH�PHPRU\

1DPH 6KRUW�
FXW

)XQFWLRQ

✱$%�RII�RQ ,��%( $FWLYDWLQJ�GHDFWLYDWLQJ

✱$%� ,��%( 5HWULHYLQJ�PHVVDJHV

'HOHWH�$% ,���%( 'HOHWLQJ�DOO�PHVVDJHV

j �T 'HIDXOW6KRUW&XWV

NEXT

9

LOAD

1DPH &RQWHQWV ([SODQDWLRQ

8QLW�FRVW 6���&✱%6 &DOOV�XS�WKH�WRWDO�XQLWV�
RI�DOO�LQWHUQDO�VXEVFULE�
HUV�

8QLW�FKHFN 6���%6 &KHFNV�XQLWV�RQ�
DFFRXQW�

1R��ORFN�RXW 6���&%�6 'HDFWLYDWHV�GLDO�ORFN�

1R��ORFN�RQ 6���&%�6 $FWLYDWHV�GLDO�ORFN�

%DVH�ORFN 6���&%6 $FWLYDWHV�GHDFWLYDWHV�
EDVH�ORFN�

%DVH�WRQH�
ULQJHU

6�✱�%6 0RGLILHV�EDVH�WRQH�
ULQJHU�

%DVH�WRQH�YRO�
XPH

6�✱�%6 0RGLILHV�EDVH�WRQH�
YROXPH�

j� H�J��%DVH�/RFN

T 'LVSOD\�(QWU\

<
9
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1HZ�HQWU\

7KH� IROORZLQJ� LQSXWV�DUH�QHFHVVDU\� LQ�RUGHU� WR
FUHDWH�D�VKRUW�FXW��H�J���&ROOHFWLYH�FDOO��

(QWHU� D� QDPH�� H�J�� �,QWHUQDO� WR� DOO��� FKDQJH� WR
VKRUW�FXW�FRQWHQWV�ZLWK�WKH�FXUVRU��FRQILUP�NH\

�DQG�VHOHFW��,QVHUW�HOHPHQW��

,QVHUWLQJ�IXQFWLRQV�

7KH� IROORZLQJ� FRPPDQGV� DUH� SRVVLEOH� LQ� WKH
VHFRQG� DQG� WKLUG� OLQHV� YLD� D� VXSSOHPHQWDU\
PHQX�

6HOHFW��,17�NH\��

&RQILUP�\RXU�VHOHFWLRQ�ZLWK� ��DGG�✱�IRU��7R
DOO���DQG�VDYH�WKH�LQSXW�

6KRZLQJ�IXQFWLRQV

7R� ILQG� WKH�PHDQLQJ�RI� WKHVH� IXQFWLRQV��PRYH
WKH� FXUVRU� WR� WKH� FKDUDFWHU� DQG� FDOO� XS� �6KRZ
)XQFWLRQ��

$Q�H[SODQDWLRQ�RI�WKH�VHOHFWHG�VSHFLDO�FKDUDFWHU
LV�GLVSOD\HG�

� 7KH�VHW�NH\��$�LQ�WKH�FDVH�RI�*LJDVHW�����6�
LV�UHTXLUHG�LQ�RUGHU�WR�FRQWURO�DQG�SURJUDP�WKH
EDVH�VWDWLRQV��H�J�� LQ�RUGHU�WR�FKHFN�WKH�XQLWV
RQ� WKH� DFFRXQW�� 7KH� VHW� NH\� IXQFWLRQ� LV� WKH
HTXLYDOHQW�RI�DFWLYDWLQJ�WKH�VHUYLFH�PHQX�

6WDUWLQJ�VKRUW�FXWV

0DFURV� FDQ� EH� DFWLYDWHG� EHIRUH� RU� DIWHU� WKH
KDQGVHW�LV�OLIWHG��6HOHFW��IRU�H[DPSOH��WKH�VKRUW
FXW��,QWHUQDO�WR�DOO��

7KH�DFWLYH�VWDWXV�LV�GLVSOD\HG�XQWLO�SURFHVVLQJ�RI
WKH�VKRUW�FXW�KDV�EHHQ�FRPSOHWHG��7KH�IROORZ�
LQJ�PHVVDJH�DSSHDUV�LQ�WKLV�FDVH���6KRUW�FXW�DF�
WLYH��,QWHUQDO�WR�DOO��

,PSRUWDQW�QRWH�

,I�\RX�KDYH�SURJUDPPHG�DQ�LQWHUQDO�NH\�ZLWKRXW
D� FDOO� QXPEHU�� WKHQ� EHIRUH� HQWHULQJ� WKH� FDOO
QXPEHU�\RX�PXVW�ZDLW�XQWLO�WKH�PHVVDJH��6KRUW
FXW�DFWLYH��,QWHUQDO��GLVDSSHDUV�

6KRUW�FXWV�DUH�VWRUHG�LQ�DOSKDEHWLFDO�RUGHU��,I�\RX
ZLVK�WR�YLHZ�FHUWDLQ�HQWULHV��HQWHU�D�VWDU��LQSXW
�✱�✱���RQH�VWDU�PHDQV�FKDQJHRYHU� IURP�XSSHU
FDVH�WR�ORZHU�FDVH��LQ�IURQW�RI�WKH�QDPH�

3URFHVVLQJ�DQG�DGPLQLVWHULQJ�VKRUW�

FXWV

(QWULHV� LQ� WKH�VKRUW�FXW� OLVW�DUH�SURFHVVHG�DQG
DGPLQLVWHUHG� OLNH�GLUHFWRU\�HQWULHV��7KH�IROORZ�
LQJ�IXQFWLRQV�DUH�LGHQWLFDO�

6KRUW�FXW�DQG�GLUHFWRU\�HQWULHV�VKDUH�WKH�
DYDLODEOH�PHPRU\�

j� �T 1HZ�(QWU\

)XQFWLRQ 'LV�
SOD\

)XQFWLRQ 'LV�
SOD\

5HTXHVW�3,1�FRGH & ,17�NH\ ,

&KHFN�QXPEHU 1 6(7�NH\� 6

'LDO�SDXVH 3 1XPEHU�UHGLDO�NH\ :

5HTXHVW�DFNQRZO�
HGJHPHQW

4 &DOO�HQG (

%DVH�3URPSW % 7HPSRUDU\�VZLWFK
WR�WRQH

0

�T ,QVHUW�)XQFWLRQ

T ,17�NH\

�T 6KRZ�)XQFWLRQ

9

9

9

OK

9

j� ,QWHUQDO�WR�DOO

T 6WDUW

6KRUW�FXW�IXQFWLRQV 'LUHFWRU\�IXQFWLRQV

(GLW�HQWU\ (GLW�HQWU\

'HOHWH�HQWU\ 'HOHWH�HQWU\

&RS\�HQWU\ &RS\�HQWU\

'HOHWH�PHPRU\ 'HOHWH�GLUHFWRU\

&RS\�PHPRU\ &RS\�GLUHFWRU\

$YDLODEOH�PHPRU\ $YDLODEOH�PHPRU\

<
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0DLQ�PHQX

3KRQH�/RFN

<RX�FDQ�ORFN�\RXU�KDQGVHW�IRU�RXWJRLQJ�H[WHUQDO
FDOOV��&DOOV�FDQ�VWLOO�EH�DQVZHUHG�ZKHQ�WKH�WHOH�
SKRQH�LV�ORFNHG�

(QWHU�\RXU�3,1�DV�UHTXHVWHG��GHIDXOW���������DQG
FRQILUP�XVLQJ� �

7KHQ�VZLWFK�RYHU�WKH�KDQGVHW�ORFN�E\�PHDQV�RI
�RU� �DQG�FRQILUP�ZLWK� �

7KH�IXQFWLRQ�FDQ�EH�TXLW�ZLWKRXW�FKDQJHV�XVLQJ
�

,I�\RX�KDYH�VWRUHG�D�'66�QXPEHU�DQG�WKH�ORFN
LV�DFWLYDWHG��WKH�'66�QXPEHU�LV�DXWRPDWLFDOO\�GL�
DOOHG�ZKHQ�D�NH\�RQ�WKH�KDQGVHW�LV�SUHVVHG�RU
WKH�KDQGVHW�LV�OLIWHG��7KH�'66�QXPEHU�FDQ�EH�GL�
DOOHG�ZLWK�WKH�'66�NH\l�LI�WKH�ORFN�LV�GHDFWL�
YDWHG�

'66�QXPEHU

'LVSOD\LQJ��VWRULQJ�RU�GHOHWLQJ

(QWHU� \RXU� �� WR� ��GLJLW� 3,1� DV� UHTXHVWHG� DQG
FRQILUP�XVLQJ� �

(QWHU� D� '66� QXPEHU� RU�GHOHWH� H[LVWLQJ� QXP�
EHUV�E\�PHDQV�RI� �
<RX�FDQ�DOVR�LQVHUW�D�GLDO�SDXVH�

6WRUH�WKH�HQWU\�

%DE\�DODUP

:KHQ��%DE\�$ODUP�� LV�DFWLYDWHG��D�FDOO� LV�DXWR�
PDWLFDOO\�VHW�XS�WR�DQRWKHU�WHOHSKRQH�RU�KDQG�
VHW�ZKHQ�WKH�YROXPH�OHYHO�\RX�VSHFLILHG�LV�H[�
FHHGHG��➔ SDJH������
$IWHU�WDNLQJ�WKH�FDOO��\RX�FDQ��HDYHVGURS��RQ�WKH
URRP��D�YRLFH�FRQQHFWLRQ�LV�QRW�VHW�XS��

(QWHU� WKH� LQWHUQDO� QXPEHU�RI� WKH� LQWHUQDO� VXE�
VFULEHU�WR�EH�FDOOHG��6WRUH�WKH�HQWU\�YLD�WKH�VXS�
SOHPHQWDU\�PHQX�

7R� GHDFWLYDWH� WKH� �%DE\� $ODUP�� IHDWXUH�� SUHVV
WKH� �NH\�

6WDWLRQ�VHOHFWLRQ

6HH�VHSDUDWH�VHFWLRQ� �5HJLVWHULQJ�D� WHOHSKRQH
ZLWK�DGGLWLRQDO�EDVH�VWDWLRQV��RQ�SDJH����

6HWWLQJV

6HH�VHSDUDWH�VHFWLRQ��6HWWLQJV��RQ�SDJH����

6HUYLFH�IXQFWLRQ

7KLV�IXQFWLRQ�VHWV�XS�D�FRQQHFWLRQ�WR�WKH�EDVH
VWDWLRQ�VR�WKDW�VHWWLQJV�FDQ�EH�FRQILJXUHG�WKHUH�

'HSHQGLQJ�RQ�\RXU�EDVH�VWDWLRQ��\RX�FDQ�QRZ
HQWHU�VHWWLQJV�HLWKHU�PHQX�GULYHQ��H�J��*LJDVHW
����LVGQ��RU�E\� LQLWLDWLQJ�D�SURFHGXUH� �H�J��*L�
JDVHW� ������� ,Q� WKH� ODWWHU� FDVH� VHOHFWLQJ� WKH
6HUYLFH� IXQFWLRQ�PHDQV� WKH�VDPH�DV�SUHVVLQJ
WKH� 6(7�NH\� �$� LQ� WKH� FDVH� RI� *LJDVHW� ����
&ODVVLF��
)RU�WKLV�SXUSRVH��SOHDVH�UHDG�WKH�EDVH�VWDWLRQ
2SHUDWLQJ�,QVWUXFWLRQV�

��T 3KRQH�/RFN

T /RFN�RQ�RII

��T 3KRQH�/RFN

T '66�QXPEHU

�T ,QVHUW�)XQFWLRQ

T 3DXVH

�T 6DYH�(QWU\

OK

ON OFF OK

[

OK

:

9

9

��T %DE\�$ODUP

�T 6WRUH

��T 6HUYLFH

9
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6HWWLQJV

9ROXPH�RI�KDQGVHW���ORXGVSHDNHU

<RX�FDQ�VHW�WKH�KDQGVHW�YROXPH�WR�WKUHH�GLIIHU�
HQW�OHYHOV�DQG�WKH�ORXGVSHDNHU�YROXPH�WR�VL[�GLI�
IHUHQW�OHYHOV���LQ�WKH�FRXUVH�RI�D�FDOO���E\�PHDQV
RI�NH\V�

o�RU�n�IRU�ORXGHU���VRIWHU�DGMXVWPHQW�

,I�\RX�GR�QRW�SUHVV�WKH� �NH\��WKH�QHZ�VHW�
WLQJ�LV�QRW�VWRUHG�ZKHQ�WKH�KDQGVHW�LV�UHSODFHG
DJDLQ�

7KH� KDQGVHW� YROXPH� FDQ� DOVR� EH� DGMXVWHG� E\
ZD\�RI�WKH�PHQX�

$GMXVW�WKH�VHWWLQJ�XVLQJ�HLWKHU� �RU�o�DQG
�RU�n�DQG�VWRUH�XVLQJ�  RU�TXLW�WKH

PHQX�ZLWKRXW�FKDQJHV�XVLQJ ��

5LQJHU

7KH�YROXPH�FDQ�EH�VHW�WR�VL[�GLIIHUHQW�OHYHOV��WKH
SLWFK�WR�WHQ�GLIIHUHQW�OHYHOV�

6HOHFW�HLWKHU�5LQJHU�9ROXPH�RU�5LQJHU�7RQH��

$GMXVW� WKH� VHWWLQJ� XVLQJ� HLWKHU� � RU�
DQG�VWRUH�XVLQJ�  RU�TXLW�WKH�PHQX�ZLWKRXW
FKDQJHV�XVLQJ� �

5HJLVWHULQJ

6HH�VHSDUDWH� VHFWLRQ� �5HJLVWHULQJ� DW� WKH�EDVH
VWDWLRQ�IRU�WKH�ILUVW�WLPH��RQ�SDJH���RU��5HJLVWHU�
LQJ�D�WHOHSKRQH�ZLWK�DGGLWLRQDO�EDVH�VWDWLRQV��RQ
SDJH����

6WDWLRQ�VHWWLQJV

6HH�VHSDUDWH�VHFWLRQ� �5HJLVWHULQJ�D� WHOHSKRQH
ZLWK�DGGLWLRQDO�EDVH�VWDWLRQV��RQ�SDJH����

/RFDO�VHWWLQJV

$GYLVRU\�DQG�ZDUQLQJ�EHHSV

<RX� FDQ� DFWLYDWH� RU� GHDFWLYDWH� WKH� IROORZLQJ
EHHSV�

● .H\� EHHS� r� HDFK� NH\VWURNH� LV� FRQILUPHG
DFRXVWLFDOO\�

● 5DQJH�ZDUQLQJ�r�WKLV�WRQH�DGYLVHV�\RX�WKDW
\RXU�WHOHSKRQH�LV�DW�WKH�OLPLWV�RI�VLJQDO�UH�
FHSWLRQ�ZKHQ�D�FDOO�LV�LQ�SURJUHVV�

● &RQILUP� EHHS� r� VXFFHVVIXOO\� FRPSOHWHG
SURFHGXUHV�DUH�FRQILUPHG�DFRXVWLFDOO\�

● (UURU�EHHS�r�LQFRUUHFW�HQWULHV�DUH�VLJQDOOHG
DFRXVWLFDOO\�

● ,Q�UDQJH�EHHS�r�DFRXVWLF�VLJQDO� LQGLFDWLQJ
WKDW� WKH� WHOHSKRQH� LV�EDFN�ZLWKLQ� UDQJH�RI
WKH�EDVH�VWDWLRQ�DIWHU�EHLQJ�RSHUDWHG�DW�WKH
OLPLWV�RI�VLJQDO�UHFHSWLRQ�

6HOHFW�WKH�UHTXLUHG�DGYLVRU\�ZDUQLQJ�EHHS�

7KH�V\PERO�RQ� WKH�GLVSOD\��H�J�� �* ��� LQGLFDWHV
WKH�FXUUHQW�PRGH��DFWLYDWHG���WKH�GLVSOD\�NH\�LQ�
GLFDWHV�SRVVLEOH�VZLWFKRYHU�WR� �

$FWLYDWH�RU�GHDFWLYDWH�WKH�VHOHFWHG�EHHS�XVLQJ
��� �DQG�VWRUH�XVLQJ�  RU�TXLW�ZLWK�

RXW�FKDQJHV�XVLQJ� ��

$XWRPDWLF�EDFNOLJKW

:LWK��$XWRPDWLF�%DFNOLJKW���WKH�GLVSOD\�EDFNOLJKW
OLJKWV�XS�DW�WKH�SXVK�RI�D�EXWWRQ�RU�ZKHQ�D�FDOO
LV�VLJQDOOHG�

$FWLYDWH�GHDFWLYDWH�WKH�DXWRPDWLF�EDFNOLJKW�XV�
LQJ� �RU� ��VWRUH�WKH�VHWWLQJ�XVLQJ�
RU�TXLW�WKH�PHQX�ZLWKRXW�FKDQJHV�XVLQJ� �

��T 6HWWLQJV

T +DQGVHW�9ROXPH

OK

 
� OK

[

��T 6HWWLQJV

T 5LQJHU�2SWLRQV

 �
OK
[

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T %HHSV

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T $XWR�%DFNOLJKW

OFF

OFF ON OK
[

OFF ON OK
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6HOHFW�VHUYLFHV

6HH�VHSDUDWH�VHFWLRQ�
�6HOHFW�VHUYLFHV��RQ�SDJH���

&KDQJLQJ�WKH�WHOHSKRQH�3,1

7KH� 3,1� �SHUVRQDO� LGHQWLILFDWLRQ� QXPEHU�� LV� D
QXPEHU� FRPSULVLQJ� �� WR� �� GLJLWV�� 7KH� GHIDXOW
3,1�RI�\RXU�WHOHSKRQH� LV� ��������&KDQJLQJ�WKH
3,1�SUHYHQWV�XQDXWKRULVHG�SHUVRQV�IURP�DOWHU�
LQJ�LPSRUWDQW�VHWWLQJV�RQ�\RXU�WHOHSKRQH�

(QWHU�WKH�FXUUHQW�3,1��&RQILUP�XVLQJ� ��,Q
WKH�VDPH�ZD\��HQWHU�WKH�QHZ�3,1�DQG�WKHQ�UH�
SHDW�LW��,I�WKH�LQSXW�LV�FRUUHFW��D�FRQILUP�EHHS�LV
VRXQGHG�DQG�WKH�PHVVDJH��1HZ�3,1�VWRUHG���LV
GLVSOD\HG�

7KH�3,1�PD\�RQO\�FRQWDLQ�GLJLWV�EHWZHHQ���DQG
��� ,QFRUUHFW� HQWULHV� WULJJHU� DQ� HUURU� EHHS�� 7KH
GLVSOD\�EUDQFKHV�EDFN�WR�WKH�PHQX��/RFDO�6HW�
WLQJV��

7KH�GLVSOD\�NH\V� �� �DQG� �VKRXOG
EH�XVHG�WR�PDNH�DQ\�QHFHVVDU\�FRUUHFWLRQV� 

6HOHFWLQJ�D�ODQJXDJH

<RX�KDYH�D� FKRLFH�RI� VHYHQ� ODQJXDJHV� IRU� WKH
GLVSOD\V��*HUPDQ��(QJOLVK��)UHQFK��,WDOLDQ��6SDQ�
LVK��3RUWXJXHVH�DQG�'XWFK�

6HOHFW� WKH� UHTXLUHG� ODQJXDJH� XVLQJ� � RU
�� FRQILUP� XVLQJ�  RU� TXLW� ZLWKRXW

FKDQJHV�XVLQJ� �

,QFRUUHFW�ODQJXDJH�PRGLILFDWLRQV�FDQ�EH�FRUUHFW�
HG�XVLQJ�WKH�IROORZLQJ�WDEOH�

0HQX�RSWLRQV�LQ�WKH�LQGLYLGXDO�ODQJXDJH�

YDULDQWV�

%DE\DODUP�OHYHO

<RX� FDQ� VHW� WKH� EDE\DODUP� OHYHO� RQ� \RXU� WHOH�
SKRQH�WR�WKUHH�GLIIHUHQW�OHYHOV�

$GMXVW�WKH�VHWWLQJ�XVLQJ� �RU� ��VDYH�LW
XVLQJ�  RU�TXLW�WKH�PHQX�ZLWKRXW�FKDQJHV
XVLQJ� �

5HVHWWLQJ�WKH�WHOHSKRQH�WR�WKH�GHIDXOW�

FRQILJXUDWLRQ

7KH�IROORZLQJ�GHIDXOW�VHWWLQJV�DUH�VWRUHG�

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T &KDQJH�3,1

,I�\RX�IRUJHW�\RXU�3,1��WKH�GHYLFH�PXVW�
EH�RSHQHG�XS�

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

/DQJXDJH

OK

 � :

<
<; OK

[

' (LQVWHOOXQ�
JHQ

/RNDOH�
(LQVW�

6SUDFKH (QJOLVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH (QJOLVK

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH $QJODLV

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD ,QJOHVH

( $MXVWHV $MXVWH�
ORFDO

,GLRPD ,QJOÃV

3 3URJUDPD�
ÁÏHV

3URJUDP��
ORFDO

/ÇQJXD ,QJOÄV

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO (QJHOV

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T %DE\$ODUP/HYHO

● 5LQJHU�YROXPH �

● 5LQJHU�WRQH��KDQGVHW�YROXPH �

● /RXGVSHDNHU�YROXPH �

● 5DQJH�ZDUQLQJ��LQ�UDQJH�EHHS 2))

● .H\�EHHS��FRQILUP�EHHS��HUURU�EHHS 21

● $XWRPDWLF�EDFNOLJKW 21

● %DE\DODUP�OHYHO �

● /DQJXDJH�VHWWLQJ (QJOLVK

● 6HOHFW�VHUYLFHV 2))

● '66�QXPEHU��QXPEHU�UHGLDO�OLVW��,6'1�
FRQILJXUDWLRQ

'HOHWHG

7KH�3,1�LV�QRW�UHVHW�

 �
OK
[
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7KLV�SURFHGXUH�UHVHWV�WKH�DERYH�VHWWLQJV�WR�WKH
GHIDXOW�FRQILJXUDWLRQ�

<RX� DUH� UHTXHVWHG� WR� HQWHU� \RXU� 3,1�� &RUUHFW
3,1� HQWU\� SURGXFHV� WKH� PHVVDJH� �5HVHW� VHW�
WLQJV�WR�GHIDXOW���

2SHUDWLQJ�DW�PRUH�WKDQ�RQH�EDVH�VWDWLRQ

5HJLVWHULQJ�D�WHOHSKRQH�ZLWK�DGGLWLRQ�

DO�EDVH�VWDWLRQV

<RX�FDQ�UHJLVWHU�\RXU�*LJDVHW������0RELOH�ZLWK
XS�WR���EDVH�VWDWLRQV��(DFK�EDVH�VWDWLRQ�LV�DV�
VLJQHG�D�VHSDUDWH�VWDWLRQ�QXPEHU���r����3UHSDUH
WKH�EDVH�VWDWLRQ�DV�GHVFULEHG�RQ�➔ SDJH���DQG
SHUIRUP� WKH� IROORZLQJ� SURFHGXUH� IRU� WKH� WHOH�
SKRQH�ZLWKLQ�RQH�PLQXWH�

(QWHU� WKH�EDVH�VWDWLRQ�FRGH��&RQILUP� UHJLVWUD�
WLRQ�XVLQJ� ��1RZ�HQWHU�RQH�RI�WKH�XQDV�
VLJQHG�LQWHUQDO�FDOO�QXPEHUV�GLVSOD\HG��7KH�WHO�
HSKRQH�LV�QRZ�UHDG\�IRU�XVH�

6HOHFWLQJ�WKH�EHVW�EDVH�VWDWLRQ

7KH� WHOHSKRQH� DXWRPDWLFDOO\� VHOHFWV� WKH� EDVH
VWDWLRQ�ZLWK�ZKLFK�WKH�VWURQJHVW�UDGLR�FRQQHF�
WLRQ�FDQ�EH�HVWDEOLVKHG�

'HILQLQJ�WKH�SULRULW\�RU�IL[HG�EDVH�VWDWLRQ

�3ULRULW\�6HOHFW��� ILUVW�VHDUFKHV�IRU� WKH�UHTXLUHG
EDVH� VWDWLRQ� �LQGLFDWHG� RQ� WKH� GLVSOD\� E\� �✱���
7KH�WHOHSKRQH�RQO\�VHDUFKHV�IRU�DQ�DOWHUQDWLYH
EDVH�LI�WKH�SULRULW\�RQH�LV�QRW�IRXQG��7KH��)L[HG
6HOHFWLRQ�� VHWWLQJ� VHDUFKHV� H[FOXVLYHO\� IRU� WKH
UHTXLUHG�EDVH�VWDWLRQ�

RU

%DVH�VWDWLRQ�QDPHV

7KH�GHIDXOW�EDVH�QDPHV� ��%DVH���� WR� �%DVH����
FDQ�EH�FKDQJHG�

2QFH�WKH�QDPH�KDV�EHHQ�FKDQJHG��➔ SDJH����
VWRUH�\RXU�HQWU\�

<RX�FDQ�TXLW�WKH�IXQFWLRQ�ZLWKRXW�FKDQJHV�XVLQJ
�

��T 6HWWLQJV

T /RFDO�6HWWLQJV

T ,QLWLDOL]DWLRQ

��T 6HWWLQJV

T 5HJLVWHU

T %DVH�����r��

��T 6HOHFW�%DVH

%HVW�%DVH

OK

<

��T 6HOHFW�%DVH

%DVH

�T 3ULRULW\�6HOHFW�

�T )L[HG�6HOHFWLRQ

��T 6HWWLQJV

T 6WDWLRQ�6HWWLQJV

%DVH

�T &KDQJH�%DVH�1DPH

�T 6DYH�(QWU\

<
9

9

<
9

9
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'H�UHJLVWHULQJ�WKH�WHOHSKRQH

7KLV� GHOHWHV� WKH� UHJLVWUDWLRQ� GDWD� LQ� WKH� WHOH�
SKRQH�RQO\��

(QWHU�WKH�WHOHSKRQH�3,1�DQG�FRQILUP�ZLWK�
WR�GH�UHJLVWHU�RU� �WR�FDQFHO�WKH�SURFHGXUH�

7KH� WHOHSKRQH� PXVW� EH� VHSDUDWHO\� GH�UHJLV�
WHUHG�DW�WKH�UHOHYDQW�EDVH�VWDWLRQ� LQ�WKH�FRUUH�
VSRQGLQJ�RSHUDWLQJ�LQVWUXFWLRQV�

,6'1�FRQILJXUDWLRQ�

�DYDLODEOH�ZLWK�*LJDVHW�,6'1�EDVH�VWD�

WLRQV�RQO\�

7R�FRQWLQXH�DQ�H[WHUQDO�FDOO�LQ�WKH�UDGLR�UDQJH�RI
DQRWKHU��r,6'1� EDVH� VWDWLRQ�� WKH� FRQ�
QHFWLRQ�LV��SDUNHG��DQG�WKH�UHOHYDQW�EDVH�VWDWLRQ
LV� WKHQ� UHWULHYHG� ��XQSDUNHG����8VLQJ� WKH� ,6'1
FRQILJXUDWLRQ�� \RX�FDQ�GHFLGH�ZKLFK�EDVH�VWD�
WLRQ�VXSSRUWV�WKLV�IXQFWLRQ�

7KLV� IHDWXUH� LV�DYDLODEOH�DXWRPDWLFDOO\�ZLWK� WKH
,6'1�EDVH� VWDWLRQV� EXW� KDV� QR� IXUWKHU� VLJQLIL�
FDQFH�DV�IDU�DV�\RXU�*LJDVHW������0RELOH�LV�FRQ�
FHUQHG�� ,W� LV� LQWHQGHG� IRU� PRELOH� XVHUV� ZKR
�URDP�� RYHU� D� FRPSDUDWLYHO\� ODUJH� DUHD�� WKXV
FKDQJLQJ�IURP�FHOO�WR�FHOO�DW�FRPSDUDWLYHO\�IUH�
TXHQW�LQWHUYDOV�

��T 6HWWLQJV

T 6WDWLRQ�6HWWLQJV

%DVH

�T 'H�UHJLVWHU�%DVH

7KLV�IXQFWLRQ�LV�XVHIXO�ZKHQ�WKH�EDVH�
VWDWLRQ�LQ�TXHVWLRQ�LV�QR�ORQJHU�DYDLOD�
EOH�

<
9
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NO
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,PSRUWDQW�LQIRUPDWLRQ

$SSURYDO

7KLV� WHOHSKRQH� KDV� EHHQ� DSSURYHG� LQ� DFFRUG�
DQFH�ZLWK� WKH� (XURSHDQ� GLUHFWLYH� �������((&
7HOHFRPPXQLFDWLRQ�7HUPLQDOV�

7KLV�WHOHSKRQH�VDWLVILHV�WKH�UHTXLUHPHQWV�RI�WKH
(8�GLUHFWLYHV�

7KH�&(�ODEHO�LQGLFDWHV�WKDW�WKH�WHOHSKRQH�FRQ�
IRUPV�ZLWK�WKH�DERYH�GLUHFWLYHV�

5DQJH

7KH�PD[LPXP�RXWGRRU�UDQJH�LV�DSSUR[������P�
EXW� WKLV�FDQ�EH� UHGXFHG�E\�QDWXUDOO\�RFFXUULQJ
REVWDFOHV�DQG�EXLOGLQJV��7KH�UDQJH�ZLWKLQ�EXLOG�
LQJV�LV�OLPLWHG�E\�WKH�EXLOGLQJ�VWUXFWXUH�DQG�IXU�
QLVKLQJV��3URYLGLQJ�WKH�EDVH�VWDWLRQ�LV�IDYRXUD�
EOH� ORFDWHG�� UDQJHV� RI� XS� WR� ��� P� FDQ� EH
UHDFKHG��7KLV� UDQJH�KDV�EHHQ�SURYHQ�DV�VXIIL�
FLHQW�IRU�QRUPDO�XVH��H�J��LQ�DSDUWPHQWV��VLQJOH
IDPLO\�KRXVHV��RIILFHV�DQG�VPDOO�EXVLQHVVHV�

,I� DFWLYDWHG�� D�ZDUQLQJ� WRQH� VLJQDOV�ZKHQ� WKH
UDQJH�LV�H[FHHGHG��GHIDXOW��GHDFWLYDWHG��DQG�WKH
UDQJH�ZDUQLQJ�V\PERO�6�LV�GLVSOD\HG�

:DUUDQW\�6HUYLFH

2YHU�D�ZDUUDQW\�SHULRG�RI�VL[�PRQWKV�IURP�WKH
GDWH�RI�SXUFKDVH�IURP�WKH�GHDOHU��6LHPHQV�$*
ZLOO�UHFWLI\�DOO�PDWHULDO�RU�PDQXIDFWXULQJ�GHIHFWV
E\�UHSDLULQJ�RU�UHSODFLQJ�WKH�GHIHFWLYH�WHUPLQDO�
7KH�ZDUUDQW\�GRHV�QRW�FRYHU�GDPDJH�FDXVHG�E\
LQFRUUHFW�XVH��ZHDU�DQG�WHDU��RU� WKLUG�SDUW\�DF�
FHVV�� 7KH�ZDUUDQW\� GRHV� QRW� FRYHU� FRQVXPD�
EOHV�RU�GHIHFWV�ZKLFK�RQO\�KDYH�D�PLQRU�HIIHFW
RQ�WKH�YDOXH�RU�RSHUDELOLW\�RI�WKH�WHUPLQDO�

1RWH�WKDW�WKH�6LHPHQV�6HUYLFH�VKRXOG�
RQO\�EH�FRQWDFWHG�LI�SUREOHPV�GHYHORS�
ZLWK�WKH�GHYLFH�

<RXU�VSHFLDOLVW�GHDOHU�ZLOO�EH�KDSS\�WR�
DQVZHU�DQ\�TXHVWLRQV�FRQFHUQLQJ�WKH�
RSHUDWLRQ�RI�\RXU�WHOHSKRQH�

&RQWDFW�\RXU�QHWZRUN�RSHUDWRU�IRU�
TXHVWLRQV�FRQFHUQLQJ�WHOHSKRQH�FRQ�
QHFWLRQ�
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3UÃVHQWDWLRQ

�� $IILFKHXU��ÃFODLUÃ�

�� 7RXFKHV�GH�IRQF�
WLRQ�

�� 7RXFKH�GH�PHQX

�� 7RXFKH�DQQXDLUH

�� 7RXFKH�PDFUR

�� 7RXFKH�IODVKLQJ

�� 7RXFKH�GmDSSHO�G
UHFW

�� 5ÃJODJH�SOXV�IRUW

�� 5ÃJODJH�PRLQV�
IRUW

��� 7RXFKH�KDXW�
SDUOHXU

��� &ODYLHU�DOSKDQX�
PÃULTXH

��� 7RXFKH�(WRLOH

��� 7RXFKH�'LÂVH

1 2 3

4 5 6

7 8 9

0

ABC DEF

GHI JKL MNO

PQRS TUV WXYZ
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a   A

-
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Gigaset
3000
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01880188

SIEM
EN

S C39280–Z4–C58 / –C66
SIEM

EN
S C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

��

��

��� 3ULVH�GX�EORF�
VHFWHXU

��� 3ULVH�GX�FRUGRQ�
GH�FRPELQÃ
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&RQVLJQHV�GH�VÃFXULWÃ

● 1H�SDV�XWLOLVHU�OH�SRVWH�GDQV�XQH�VDOOH�GH�
EDLQ�RX�XQH�VDOOH�GmHDX��SDV�GH�SURWHFWLRQ�
FRQWUH�OHV�SURMHFWLRQV�GmHDX��

● 8WLOLVHU�XQLTXHPHQW�OH�EORF�GnDOLPHQWDWLRQ�
HQILFKDEOH�IRXUQL��GHVFULSWLRQ�HQ�GHVVRXV�GH�
OnDSSDUHLO�

● 1H�SDV�XWLOLVHU�OH�SRVWH�HQ�DWPRVSKÂUH�H[�
SORVLEOH�

/HV�ÃWXGHV�PHQÃHV�RQW�PRQWUÃ�TXH�OHV�
WÃOÃSKRQHV�VDQV�ILO��'(&7��SRXYDLHQW�
FUÃHU�GHV�LQWHUIÃUHQFHV�DYHF�FHUWDLQV�
DSSDUHLOV�PÃGLFDX[��,O�IDXW�GRQF�UHVSHF�
WHU�XQH�GLVWDQFH�GH�VÃFXULWÃ�GmXQ�PÂWUH�
HQWUH�OH�WÃOÃSKRQH�HW�OmDSSDUHLO�PÃGLFDO�

(Q�FDV�GmXWLOLVDWLRQ�GH�WÃOÃSKRQHV�VDQV�
ILO�GDQV�GHV�VHUYLFHV�PÃGLFDX[��UHVSHF�
WHU�OHV�FRQVLJQHV�GH�OmDGPLQLVWUDWLRQ�
FRPSÃWHQWH��

)
5
$
1
¡
$
,6

8WLOLVDWLRQ� ��������������������������������������������������� �

0LVH�HQ�VHUYLFH�������������������������������������������� ���

&RQWHQX�GH�OnHPEDOODJH� ������������������������������� �

5DFFRUGHU�OH�SRVWH�WÃOÃSKRQLTXH� ����������������� �

3UHPLÂUH�LQVFULSWLRQ�VXU�XQH�EDVH����������������� �

3ULQFLSDX[�PHQXV� �������������������������������������� �

*XLGDJH�SDU�PHQX� ������������������������������������� �

5ÎOH�GHV�WRXFKHV�GH�IRQFWLRQ������������������������ �

3LFWRJUDPPHV�XWLOLVÃV�GDQV�OH�PRGH

�GnHPSORL� ������������������������������������������������������ �

(QWUHU�GHV�QRPV�HW�GHV�QXPÃURV� ������������� �

&RPPXQLFDWLRQV�H[WHUQHV�HW�LQWHUQHV������ ���

0DLQV�OLEUHV�HW�ÃFRXWH�DPSOLILÃH� ������������������ �

$SSHOHU�XQ�DERQQÃ�H[WHUQH���������������������������� ��
$SSHOHU�XQ�XVDJHU�LQWHUQH� ���������������������������� �

,QWHUURJHU�VRQ�SURSUH�QXPÃUR�LQWHUQH����������� �

/LVWH�GnDSSHO��p����������������������������������������� �
*ÃUHU�OD�UÃSÃWLWLRQ�GHV�QXPÃURV� �������������� �

*ÃUHU�OnDQQXDLUH� ����������������������������������������� ���

*HVWLRQ�GHV�QXPÃURV� ����������������������������������� �

0RGLILHU�XQH�HQWUÃH�GH�OnDQQXDLUH� ���������������� �

(IIDFHU�XQH�HQWUÃH�GDQV�OnDQQXDLUH���������������� �

$IILFKHU�XQH�HQWUÃH�GDQV�OnDQQXDLUH� ������������� �

1RXYHOOH�HQWUÃH�GDQV�OnDQQXDLUH� ������������������� �

(IIDFHU�OnDQQXDLUH������������������������������������������� �

$QQXDLUH�WÃOÃSKRQLTXH�(QYR\HU�HQWUÃH� �������� �

&DSDFLWÃ�PÃPRLUH� ���������������������������������������� �

0DFURV�������������������������������������������������������� ��

'ÃILQLWLRQ� ���������������������������������������������������� ��

0DFURV�VWDQGDUG� ���������������������������������������� ��

$IILFKHU�XQH�HQWUÃH� ������������������������������������ ��

1RXYHOOH�HQWUÃH� ������������������������������������������� ���
/DQFHU�XQH�PDFUR���������������������������������������� ��

7UDLWHU�HW�JÃUHU�OHV�PDFURV� ������������������������� ��

0HQX�SULQFLSDO� ����������������������������������������� ��

/H�UÃJODJH�GX�FRPELQÃ�������������������������������� ��

/H�QXPÃUR�GnDSSHO�GLUHFW� ��������������������������� ��

/D�VXUYHLOODQFH�GH�SLÂFH� ����������������������������� ��

6ÃOHFWLRQ�GH�OD�EDVH� ����������������������������������� ��

5ÃJODJHV� ���������������������������������������������������� ��

)RQFWLRQ�6HUYLFH������������������������������������������ ��

5ÃJODJHV����������������������������������������������������� ��

9ROXPH�GX�FRPELQÃ���KDXW�SDUOHXU� ������������� ��

7RQDOLWÃ�GnDSSHO� ������������������������������������������ ��

5ÃJODJHV�ORFDX[���������������������������������������������

/HV�WRQDOLWÃV�GnLQIRUPDWLRQ�HW�

GnDYHUWLVVHPHQW� ������������������������������������������ ��

/nÃFODLUDJH�DXWRPDWLTXH�����������������������������������
0RGLILHU�OH�FRGH�3,1�GX�FRPELQÃ� ��������������� ��

6ÃOHFWLRQQHU�OD�ODQJXH���������������������������������� ��

1LYHDX�GH�VXUYHLOODQFH�GH�SLÂFH� ����������������� ��

5ÃWDEOLU�OHV�UÃJODJHV�LQLWLDX[�GX�SRVWH� ������������

8WLOLVDWLRQ�GH�SOXVLHXUV�EDVHV� ���������������������

,QVFULUH�OH�SRVWH�VXU�GnDXWUHV�EDVHV������������� ��

1RP�GH�OD�EDVH������������������������������������������������
5HWLUHU�XQ�SRVWH� ������������������������������������������ ��

&RQILJXUDWLRQ�PXOWLFHOOXOH

�XQLTXHPHQW�DYHF�OHV�EDVHV�*LJDVHW�51,6�� ��

6HUYLFHV�UÃVHDX����������������������������������������������

4XH�VRQW�OHV�6HUYLFHV�UÃVHDX�"� ������������������ ��

&KDUJHPHQW�HW�JHVWLRQ�GHV�6HUYLFHV�

UÃVHDX� ��������������������������������������������������������� ��

/LVWH�GHV�VHUYLFHV�UÃVHDX� ��������������������������� ��

5HPDUTXHV�LPSRUWDQWHV� ������������������������������

+RPRORJDWLRQ� ��������������������������������������������� ��
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8WLOLVDWLRQ�

/H�SRVWH�WÃOÃSKRQLTXH�GH�FRQIRUW�

*LJDVHW �����0RELOH�SHXW�ÄWUH�XWLOLVÃ�DYHF�

OHV�EDVHV�GH�OD�JDPPH�*LJDVHW�����������

���������

9RXV�SRXYH]�UDFFRUGHU�DX[�EDVHV�SOXVLHXUV�WÃOÃ�
SKRQHV�RX�ÃOÃPHQWV�PRELOHV��SDU�H[��SRXU� OHV
FRPPXQLFDWLRQV�LQWHUQHV�JUDWXLWHV��OH�WUDQVIHUW

GnDSSHOV�H[WHUQHV��OnDSSHO�FROOHFWLI��OH�EDE\SKR�
QH�SRXU�OD�VXUYHLOODQFH�GH�SLÂFH��HWF�

9RXV�SRXYH]�LQVFULUH�OH�SRVWH�*LJDVHW������0R�
ELOHVXU�SOXVLHXUV�EDVHV����DX�PD[LPXP��

1RXV�YRXV�VRXKDLWRQV�XQH�DJUÃDEOH�XWLOLVDWLRQ
GH�YRWUH�QRXYHDX�SRVWH�WÃOÃSKRQLTXH�GH�FRQIRUW
*LJDVHW������0RELOH�

0LVH�HQ�VHUYLFH

&RQWHQX�GH�OnHPEDOODJH

● 3RVWH�WÃOÃSKRQLTXH�

● &RPELQÃ�

● &RUGRQ�GX�FRPELQÃ��VSLUDOÃ��

● %ORF�VHFWHXU�HQILFKDEOH��FRQQHFWHXU�PL�
QLZHVWHUQ��

● 0RGH�GnHPSORL�

5DFFRUGHU�OH�SRVWH�WÃOÃSKRQLTXH�

&RUGRQ�GX�FRPELQÃ�

(QILFKHU�OH�FRUGRQ�GX�FRPELQÃ�GDQV�OH�SRVWH�º
OnDLGH� GX� FRQQHFWHXU� VLWXÃ� º� OnH[WUÃPLWÃ� GH� OD
SDUWLH�QRQ�VSLUDOÃH�OD�SOXV�ORQJXH��/D�SULVH�FRU�
UHVSRQGDQWH�� VLWXÃH� VRXV� OH� ERÈWLHU� GX� SRVWH�
HVW�LGHQWLILÃH�SDU�OH�V\PEROH�B�

*OLVVHU� OH�FRUGRQ�GDQV� OD� UDLQXUH�SUÃYXH��&RQ�
QHFWHU�OnDXWUH�H[WUÃPLWÃ�DX�FRPELQÃ��

5DFFRUGHPHQW�ÃOHFWULTXH�

,QVÃUHU�OH�FRQQHFWHXU�PLQLZHVWHUQ�GX�EORF�VHF�
WHXU�GDQV�OH�SRVWH�WÃOÃSKRQLTXH��/D�SULVH�FRUUHV�
SRQGDQWH�� VLWXÃH�VRXV� OH�ERÈWLHU��HVW� LGHQWLILÃH
SDU�OH�V\PEROH� �

(QILFKHU�OH�EORF�VHFWHXU�GDQV�XQH�SULVH�ÃOHFWUL�
TXH���������9�

3UHPLÂUH�LQVFULSWLRQ�VXU�XQH�EDVH�
8QH� IRLV� TXH� YRWUH� QRXYHDX� FRPELQÃ� HVW� HQ
PDUFKH��OH�PHVVDJH�� 5HJLVWHU" ��DSSDUDÈW�VXU
OmDIILFKHXU�

&KDQJHU�GH�ODQJXH �

6ÃOHFWLRQQH]� DYHF� � RX� � �� )UHQFK� �
�)UDQÁDLV��HW�HQUHJLVWUH]�DYHF� �

'ÃEUDQFKH]�OD�ILFKH�GH�FRQWDFW�HW�UHEUDQFKH]�OD
DX�ERXW�GH���VHFRQGHV�

8QH�IRLV�TXH�YRWUH�SRVWH�HVW�HQ�PDUFKH��OH�PHV�
VDJH���,QVFULUH"���DSSDUDÈW�VXU�OnDIILFKHXU�
9RXV�QH�SRXYH]�WÃOÃSKRQHU�TXnDSUÂV�DYRLU�SUR�
FÃGÃ�º�OnLQVFULSWLRQ�

3RXU�GHV�UDLVRQV�GH�VÃFXULWÃ��XWLOLVHU�H[�
FOXVLYHPHQW�OH�EORF�VHFWHXU�IRXUQL�SRXU�
DOLPHQWHU�OH�SRVWH�WÃOÃSKRQLTXH�

�T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

)UHQFK<
< ;

OK
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3UÃSDUHU�OD�EDVH�SRXU�HIIHFWXHU�OnLQVFULSWLRQ� 'DQV�OnLQWHUYDOOH�GnXQH�PLQXWH��HIIHFWXHU�HQVXLWH
OHV�RSÃUDWLRQV�VXLYDQWHV�VXU�YRWUH�SRVWH �

/H�SRVWH�HVW�GÃFODUÃ�HW�SUÄW�º�IRQFWLRQQHU�

*LJDVHW ,QVFULSWLRQ &RGH

����������

�����������

����������

���

0DLQWHQLU�OD�WRX�
FKH�FRORUÃH�GH�OD�
EDVH�DSSX\ÃH�
SHQGDQW����VHF��
HQYLURQ�MXVTXnº�FH�
TXnXQ�ELS�VRQRUH�
VH�IDVVH�
HQWHQGUH�

����LVGQ

�����

����������

����������

����������

'DQV�OH�PHQX�

�6HUYLFH���VÃOHF�

WLRQQHU���,QVFULUH�

��HW�YDOLGHU�

(QWUHU�OH�3,1�
V\VWÂPH��
5ÃJODJH�
XVLQH����������

����LVGQ�
����LVGQ�
����LVGQ�
����

$SSX\HU�VXU�OH�
YR\DQW�FRORUÃ��OD�
/('�FOLJQRWH�GX�
UDQW�OnLQVFULSWLRQ�

X� $SSX\HU�VXU�WRXFKH�GH�IRQF�

WLRQ

�O�X� (QWUHU�OH�3,1�V\VWÂPH�GH�OD�

EDVH�HW�YDOLGH]��/nDIILFKHXU�

LQGLTXH�WRXV�OHV�QXPÃURV�LQ�

WHUQHV�GLVSRQLEOHV�

����� (QWUHU�OnXQ�GHV�QXPÃURV�LQ�

WHUQHV�SURSRVÃV��

9RXV�SRXYH]�LQVFULUH�OH�SRVWH�GH�FRQ�
IRUW�*LJDVHW������0RELOH�VXU�WRXWHV�OHV�
EDVHV�FRPSDWLEOHV�*$3��8QH�IRLV�TXH�
YRXV�DYH]�DSSX\Ã�VXU�OD�WRXFKH� �
VXLYH]�OHV�LQVWUXFWLRQV�ILJXUDQW�GDQV�OH�
PRGH�GnHPSORL�GH�OD�EDVH�

OK

OK

OK
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3ULQFLSDX[�PHQXV�

� 0HQX�SULQFLSDO�➔ �� 5ÃJODJHV�➔ �� 5ÃJODJHV�EDVH�➔ �� %DVH�[

9HUURX��FRPELQÃ�➔ �� 9ROXPH�FRPELQÃ�➔ �� %DVH�� 0RGLILHU�QRP

6XUYHLOO��SLÂFH�➔ �� 6RQQHULH�➔ �� %DVH�� &RQILJ�PXOWLFHOO

6ÃOHFWLRQ�EDVH�➔ �� ,QVFULUH�➔ � %DVH�� 5HWLUHU�FRPELQÃ

5ÃJODJHV 5ÃJODJHV�EDVH ����������������������������������� �����������������������������������

6HUYLFH 5ÃJODJHV�FRPELQÃ

����������������������������������� �����������������������������������

k $QQXDLUH�➔ � 6HUYLFH�➔ �� 5ÃJODJHV�FRPELQÃ�
➔ �� 7RQDOLWÃV�➔ ��

&RPSRVHU�OH�1R� 0HQX�VSÃFLILT 7RQDOLWÃV &OLF�FODYLHU

1RXYHOOH�HQWUÃH %DVH (FODLUDJH�DXWR��➔ �� /LPLWH�SRUWÃH

0RGLILHU�HQWUÃH 6HUYLFHV�UÃVHDX�➔ �� $FTXLWWHPHQW�

(IIDFHU�HQWUÃH 3HQGDQW�OD
FRPPXQLFDWLRQ�➔ � 0RGLILHU�3,1�➔ �� (UUHXU

$IILFKHU�HQWUÃH 6HFUHW /DQJXH 6\QFKURQLVDWLRQ

7UDQVP��HQWUÃH 3DUTXHU��,6'1� 1LY��6XUY�3LÂFH�➔ �� �����������������������������������

(IIDFHU�DQQXDLUH ,QWHUQH &RQILJ��XVLQH�➔ ��

7UDQVP��DQQXDLUH 9ROXPH�FRPELQÃ�➔ �� �����������������������������������

&DSDFLWÃ�PÃPRLUH 0)�WHPS��DFW�

����������������������������������� �����������������������������������

j 0DFURV�➔ �� 6HUYLFHV�UÃVHDX�➔ �� 5ÃSÃWLWLRQ�QXPÃURW��
➔ � /DQJXH�➔ ��

'ÃPDUUHU &RQIÃU��º�� &RPSRVHU�QXPÃUR $OOHPDQG

1RXYHOOH�HQWUÃH 'RXEOH�DSSHO 5HSUHQGUH�QXPÃUR $QJODLV

0RGLILHU�HQWUÃH )LQ�DFWLYH 0RGLILHU�QXPÃUR )UDQÁDLV

(IIDFHU�HQWUÃH )LQ�LQDFWLYH (IIDFHU�QXPÃUR ,WDOLHQ

$IILFKHU�HQWUÃH 6LJQ�DSSHO�DFW� $IILFKHU�QXPÃUR (VSDJQRO�

(QYR\HU�HQWUÃH 6LJQ�DSSHO�GÃVDF ����������������������������������� 3RUWXJDLV

(IIDFHU�PÃPRLUH 9D�HW�YLHQW 1ÃHUODQGDLV

(QYR\HU�PÃPRLUH ����������������������������������� �����������������������������������

0DFURV�V\VWÂPH

(VSDFH�PÃPRLUH

�����������������������������������

● 9RXV�SRXYH]�DFFÃGHU�º�WRXW�PRPHQW�DX�PHQX�VXSSOÃPHQWDLUH�DYHF�OD�WRXFKH� �

● ➔ �� �&RQVXOWHU�OD�SDJH�FRUUHVSRQGDQWH�GH�OD�SUÃVHQWDWLRQ�GH�OnDSSDUHLO�

OK OK 9

<
OK

9

<

SVC Z
9 9 9

<

<

<
9

3RVLWLRQ�GH�UHSRV�

B�
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*XLGDJH�SDU�PHQX

5ÎOH�GHV�WRXFKHV�GH�IRQFWLRQ

3LFWRJUDPPHV�XWLOLVÃV�GDQV�OH�PRGH�

GnHPSORL

/D�SUÃVHQWDWLRQ��SDU�H[HPSOH���(FODLUDJH�DXWR�
PDWLTXH���GDQV���5ÃJODJHV����HVW�OD�VXLYDQWH��

6LJQLILFDWLRQ��

)RQFWLRQ�XUJHQFH�

3RXU�TXLWWHU�XQ�PHQX�RX�XQ�UÃJODJH�VDQV�PÃPR�
ULVHU� OHV� PRGLILFDWLRQV� HIIHFWXÃHV�� GÃFURFKHU
SXLV�UDFFURFKHU�OH�FRPELQÃ�RX�DSSX\HU�GHX[�IRLV
VXU�OD�WRXFKH�KDXW�SDUOHXU��

'RQQÃHV

7RXWHV� OHV� GRQQÃHV� HQUHJLVWUÃHV� VRQW� FRQVHU�
YÃHV��PÄPH�HQ�FDV�GH�SDQQH�GH�FRXUDQW�

$SSHOHU�OHV�VHUYLFHV�UÃVHDX

(WDEOLU�XQH�FRPPXQLFDWLRQ�LQWHUQH

5ÃSÃWLWLRQ�GHV�QXPÃURV

$QQXOHU�OD�SURFÃGXUH

� $SSHOHU�OH�PHQX�VXSSOÃPHQWDLUH

� 6ÃOHFWLRQQHU�XQH�RSWLRQ�GH�PHQX�RX�
XQH�HQWUÃH

� 6H�GÃSODFHU�YHUV�OD�JDXFKH�RX�OD�GURLWH

(IIDFHU�XQ�FDUDFWÂUH

9DOLGHU

� 6ÃOHFWLRQQHU�XQ�PHQX�

k 6ÃOHFWLRQQHU�OnDQQXDLUH�WÃOÃSKRQLTXH

j 6ÃOHFWLRQQHU�OH�PHQX�0DFUR

T 6ÃOHFWLRQQHU�OH�PHQX�RX�OD�IRQFWLRQ�HW�YDOLGHU

O (QWUÃHV�VXU�OH�FODYLHU

o�n 5ÃJODJH�SOXV�IRUW���PRLQV�IRUW

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T (FODLUDJH�DXWR�

SVC

INT

Z
[
9

; <
�  
:
OK

� 6ÃOHFWLRQQHU�OH�PHQX�
SULQFLSDO

U X� 6ÃOHFWLRQQHU���5ÃJOD�
JHV���HW�YDOLGHU

U X� 6ÃOHFWLRQQHU���5ÃJOD�
JHV�FRPELQÃ���HW�YDOL�
GHU

U X� 6ÃOHFWLRQQHU���(FODLUD�
JH�DXWR����HW�YDOLGHU

U� ���U

X�

$FWLYHU�RX�GÃVDFWLYHU�� �
(FODLUDJH�DXWR���

9DOLGHU�DYHF�2.

< OK

< OK

< OK

ARRET

MARCHE

OK
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(QWUHU�GHV�QRPV�HW�GHV�QXPÃURV

/D�IRQFWLRQ�GH�VDLVLH�SHUPHW�GmHQWUHU�RX�GH�PR�
GLILHU� GHV� QRPV� RX� GHV� QXPÃURV�� S�� H[�� ORUV
GmXQH�VDLVLH�GDQV�OmDQQXDLUH�

/D�VDLVLH�VH�GÃFRPSRVH�FRPPH�VXLW���

● 1RPV��OLJQH�������FDUDFWÂUHV�DX�PD[LPXP

$�FHWWH�ILQ��YRXV�GLVSRVH]�GHV�WRXFKHV�FKLIIUHV
FRPPH� FODYLHU� QXPÃULTXH�� MHX� GH� FDUDFWÂUHV
YRLU�➔ SDJH���

$SSX\HU�VXU�OD�WRXFKH���✱���SRXU�SDVVHU�GH�PL�
QXVFXOH�HQ�PDMXVFXOH�

/D�OLJQH���1RP���SHXW�ÄWUH�YLGH�RX�FRQWHQLU�XQH
LQIRUPDWLRQ�GX�W\SH���1XPÃUR�GH�UÃSÃWLWLRQ���

3RXU�GÃSODFHU�OH�FXUVHXU�GH�FDUDFWÂUH�HQ�FDUDF�
WÂUH��XWLOLVHU�OD�WRXFKH�  RX� �

● 1XPÃURV�� OLJQHV���HW���� ��� FDUDFWÂUHV� DX
PD[LPXP

/HV� OLJQHV� �� �1XPÃUR� GH� WÃOÃSKRQH!� �� RX
� �&RQWHQX�PDFUR!���VRQW�UÃVHUYÃHV�º�OnHQWUÃH
GH�FKLIIUHV��SDU�H[��QXPÃUR�GH�WÃOÃSKRQH��
/HV�FDUDFWÂUHV�VSÃFLDX[����3���SRXU�SDXVH�LQWHU�
FKLIIUH��S��H[���VRQW�SURSRVÃV�GDQV�OH�PHQX�VXS�
SOÃPHQWDLUH� �

,QVÃUHU��HIIDFHU�HW�VH�SRVLWLRQQHU

3RXU�GÃSODFHU�OH�FXUVHXU�GH�FDUDFWÂUH�HQ�FDUDF�
WÂUH��XWLOLVHU�OD�WRXFKH�  RX� �

/nLQVHUWLRQ�GnXQ�FDUDFWÂUH�VH�IDLW�WRXMRXUV�º�JDX�
FKH�GX�FXUVHXU�

/nHIIDFHPHQW��UÃDOLVÃ�DYHF�OD�WRXFKH� ��VXS�
SULPH�OH�FDUDFWÂUH�VLWXÃ�º�JDXFKH�GX�FXUVHXU�

-HX�GH�FDUDFWÂUHV�PLQLVFXOHV

&RPPXQLFDWLRQV�H[WHUQHV�HW�LQWHUQHV

0DLQV�OLEUHV�HW�ÃFRXWH�DPSOLILÃH�

/D�IRQFWLRQ�PDLQV�OLEUHV�SHUPHW�GH�WÃOÃSKRQHU
VDQV�GÃFURFKHU�RX�GnDFWLYHU� OH�KDXW�SDUOHXU�HQ
FRXUV�GH�FRPPXQLFDWLRQ��

0DLQV�OLEUHV��

RX

RX

(FRXWH�DPSOLILÃH

8WLOLVHU�OHV�WRXFKHV�o�HW�n�SRXU�UÃJOHU�OH�YR�
OXPH�

 �

9

$SSX\HU�
VXU�OD�
WRXFKH

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

 �

:

m O $SSX\HU� VXU� OD� WRXFKH� KDXW�
SDUOHXU�HW�HQWUHU�OH�QXPÃUR�

O m (QWUHU�OH�QXPÃUR�HW�DSSX\HU�VXU
OD�WRXFKH�KDXW�SDUOHXU�

�m�(Q� FRXUV� GH� FRPPXQLFD�
WLRQ�� PDLQWHQLU� OD� WRXFKH
KDXW�SDUOHXU� DSSX\ÃH� HW
UDFFURFKHU�OH�FRPELQÃ�

� m $SSX\HU� VXU� OD� WRXFKH� KDXW�
SDUOHXU�HQ�FRXUV�GH�FRPPXQLFD�
WLRQ�DILQ�GnDFWLYHU�RX�GH�GÃVDFWL�
YHU�OH�KDXW�SDUOHXU��
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$SSHOHU�XQ�DERQQÃ�H[WHUQH

6L�YRXV�VRXKDLWH]�WUDQVIÃUHU�GHV�GRQQÃHV�FRQIL�
GHQWLHOOHV�FRPPH�FDUDFWÂUHV��YLD�OH�FODYLHU���FR�
GH�FDUWH�GH�FUÃGLW��SDU�H[����VDQV�PÃPRULVHU�FH
QXPÃUR�HQ�UÃSÃWLWLRQ��FRPPXWH]�DX�GÃEXW�GH�OD
FRPPXQLFDWLRQ� VXU� OD� IUÃTXHQFH� DFRXVWLTXH
WHPSRUDLUH�RX�HIIDFH]�GLUHFWHPHQW�SOXV�WDUG�FH
QXPÃUR�GH�OD�OLVWH�GH�UÃSÃWLWLRQ�

1XPÃURWDWLRQ�DYHF�FRQWUÎOH�GX�QXPÃUR�

(Q�FRXUV�GH�QXPÃURWDWLRQ��YRXV�SRXYH]�FRUULJHU
OH�QXPÃUR�º�OnDLGH�GH�OD�WRXFKH�GH�IRQFWLRQ�
RX� LQVÃUHU� XQH� SDXVH� LQWHUFKLIIUH� º� SDUWLU� GX
PHQX�VXSSOÃPHQWDLUH �

1XPÃURWDWLRQ�DYHF�UÃSÃWLWLRQ�GHV�QXPÃURV

/HV���GHUQLHUV�QXPÃURV�FRPSRVÃV�VRQW�GLVSR�
QLEOHV�

1XPÃURWDWLRQ�DYHF�DQQXDLUH�

6ÃOHFWLRQQH]�FRPPH�VXLW�º�SDUWLU�GH�OnDQQXDLUH
WÃOÃSKRQLTXH �

9RXV�SRXYH]�ÃJDOHPHQW�UHFKHUFKHU�OH�QRP�GnXQ
DERQQÃ�HQ�HQWUDQW�VD�SUHPLÂUH�OHWWUH��

$SSHOHU�XQ�XVDJHU�LQWHUQH

/RUVTXH� SOXVLHXUV� SRVWHV�HOÃPHQWV� PRELOHV
VRQW�XWLOLVÃV��YRXV�SRXYH]�DSSHOHU�WRXV�OHV�SRV�
WHV�HOÃPHQWV� PRELOHV� º� SDUWLU� GH� OnXQ� GnHQWUH
HX[��/H�SUHPLHU�XVDJHU�LQWHUQH�TXL�GÃFURFKH�HVW
PLV�HQ�FRPPXQLFDWLRQ�DYHF�YRWUH�SRVWH�

,QWHUURJHU�VRQ�SURSUH�QXPÃUR�LQWHUQH

$SSX\HU�VXU�OD�WRXFKH�GH�IRQFWLRQ� �r�OH�QX�
PÃUR�LQWHUQH�GX�SRVWH�DSSDUDÈW�VXU�OnDIILFKHXU�

$�SDUWLU�GH�OnRSWLRQ���,QWHUQH����PHQX�SULQFLSDO��
VÃOHFWLRQQHU�XQ�XVDJHU� LQWHUQH��5DFFURFKHU�GL�
UHFWHPHQW�RX�DSUÂV�OD�UÃSRQVH�GH�YRWUH�FRUUHV�
SRQGDQW�r�OnDSSHO�H[WHUQH�HVW�WUDQVIÃUÃ��

/LVWH�GnDSSHO��p� �
&RQVXOWH]�OH�PRGH�GnHPSORL�GH�YRWUH�EDVH�SRXU
VDYRLU� VL� OD� IRQFWLRQ� GnDIILFKDJH�GnXQ�PHVVDJH
HVW�ELHQ�GLVSRQLEOH� �DFWXHOOHPHQW�SRVVLEOH�SDU
H[�� DYHF� *LJDVHW� ������������ /D� WRXFKH� GnDIIL�
FKDJH� �DSSDUDÈW�DXWRPDWLTXHPHQW�VXU�YR�
WUH�SRVWH�WÃOÃSKRQLTXH�GH�FRQIRUW� ORUVTXH�GHV
PHVVDJHV�TXL�YRXV�VRQW�GHVWLQÃV�RQW�ÃWÃ�HQUH�
JLVWUÃV�VXU�OD�EDVH��'DQV�FH�FDV��OD�WRXFKH�GnDI�
ILFKDJH� � HVW� WHPSRUDLUHPHQW� LQRSÃUDQWH
MXVTXnº�FH�TXH�YRXV�D\H]�FRQVXOWÃ�OH�PHVVDJH�
$SSX\H]� VXU� OD� WRXFKH� GnDIILFKDJH� � SRXU
ÄWUH� LQIRUPÃ� GX� QRPEUH� HW� GH� OD� QDWXUH� GHV
PHVVDJHV�UHÁXV�

6L� � QnDSSDUDÈW� SOXV� DSUÂV� $UUÄW�0DUFKH�
FHOD�VLJQLILH�TXH�OHV�PHVVDJHV�RQW�GÃMº�ÃWÃ�FRQ�
VXOWÃV�º�SDUWLU�GnXQ�DXWUH�SRVWH�

� O 'ÃFURFKHU� OH�FRPELQÃ�HW�HQWUHU
OH�QXPÃUR�

O � (QWUHU�OH�QXPÃUR�HW�GÃFURFKHU�OH
FRPELQÃ�

�T 3DXVH

� 1XPÃUR�FRPSRVÃ �

k� $ERQQÃ �

$SSX\HU�VXU�OD�WRXFKH�GH�IRQFWLRQ� �
DYDQW�GH�GÃFURFKHU�OH�FRPELQÃ�RX�GnDS�
SX\HU�VXU�OD�WRXFKH�KDXW�SDUOHXU��

O $SSX\HU�VXU�OD�WRXFKH�GH�IRQF�

WLRQ� �HW�VÃOHFWLRQQHU�HQVXL�

WH�OH�QXPÃUR�LQWHUQH�GÃVLUÃ��

�7,3 6XU�OHV�EDVHV�����

$SSHO�FROOHFWLI�GH�WRXV�OHV�XVDJHUV�

LQWHUQHV

:

9

Z<

<

INT

INT
INT

���

�7,3 6XU�OHV�EDVHV�����

7UDQVIÃUHU�XQ�DSSHO�H[WHUQH�

INT AP. COLLECTIF TOUS

INT

p

SVC

p

p
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*ÃUHU�OD�UÃSÃWLWLRQ�GHV�QXPÃURV

6ÃOHFWLRQQHU�OnXQ�GHV�QXPÃURV����DX�PD[LPXP�
ILJXUDQW�GDQV�OD�OLVWH�GH�UÃSÃWLWLRQ�GHV�QXPÃURV��

9RXV� SRXYH]�PDLQWHQDQW� WUDLWHU� OH� QXPÃUR� VÃ�
OHFWLRQQÃ�HQ�DSSHODQW�OH�PHQX�VXSSOÃPHQWDLUH �

5HSUHQGUH�OH�QXPÃUR�GDQV�OnDQQXDLUH�

$WWULEXHU�XQ�QRP�DX�QXPÃUR�HW�SURFÃGHU�FRP�
PH�LQGLTXÃ�DX�SRLQW���1RXYHOOH�HQWUÃH���GH�OnDQ�
QXDLUH��➔ SDJH�����

0RGLILHU�OH�QXPÃUR

/HV�WRXFKHV�GnDIILFKDJH� �RX� �SHUPHW�
WHQW�GH�GÃSODFHU�OD�PDUTXH�GnLQVHUWLRQ�GH�QXPÃ�
UR�HQ�QXPÃUR�

(IIDFHU�OH�QXPÃUR

$IILFKHU�OH�QXPÃUR

9RXV�SRXYH]�DIILFKHU�XQ�QXPÃUR�GnDSSHO��SDU�H[�
SRXU�SUÃSDUHU�GHV�QRWHV �

/D�WRXFKH�GH�IRQFWLRQ� �SHUPHW�GH�UHYH�
QLU�º�OD�OLVWH�GH�UÃSÃWLWLRQ�GHV�QXPÃURV�

*ÃUHU�OnDQQXDLUH�

/nDQQXDLUH�GH�YRWUH�SRVWH�*LJDVHW������0RELOH
SHXW�FRQWHQLU�HQYLURQ�����HQWUÃHV��HQ�IRQFWLRQ
GH�OD�ORQJXHXU�GHV�QXPÃURV�HW�GHV�QRPV���

*HVWLRQ�GHV�QXPÃURV�

6ÃOHFWLRQQHU�XQ�QXPÃUR�GDQV�OnDQQXDLUH��

3RXU�VÃOHFWLRQQHU�XQ�QRP�GnDERQQÃ��YRXV�SRX�
YH]�HQWUHU�VD�SUHPLÂUH� OHWWUH�HW� ODQFHU�XQH� UH�
FKHUFKH�

9RXV�SRXYH]�HQVXLWH�WUDLWHU�OH�QXPÃUR�VÃOHFWLRQ�
QÃ�º�OnDLGH�GX�PHQX�VXSSOÃPHQWDLUH� ��GH�OD
PDQLÂUH�VXLYDQWH �

0RGLILHU�XQH�HQWUÃH�GH�OnDQQXDLUH�

0RGLILH]�OH�QRP�RX�OH�QXPÃUR�GnDSSHO��SXLV�HQ�
UHJLVWUH]�FHWWH�HQWUÃH�º�OnDLGH�GX�PHQX�VXSSOÃ�
PHQWDLUH� �

(IIDFHU�XQH�HQWUÃH�GDQV�OnDQQXDLUH�

/nHQWUÃH�HVW�HIIDFÃH�XQH�IRLV�TXH�YRXV�DYH]�YDOL�
GÃ�DYHF� �

$IILFKHU�XQH�HQWUÃH�GDQV�OnDQQXDLUH�

1RXYHOOH�HQWUÃH�GDQV�OnDQQXDLUH�

(QWUHU�OH�QRP�HW�OH�QXPÃUR�GX�QRXYHO�DERQQÃ�
3RXU�GÃSODFHU�OD�PDUTXH�GnLQVHUWLRQ�GH�FDUDFWÂ�
UH�HQ�FDUDFWÂUH�HW�GH�OLJQH�HQ�OLJQH��XWLOLVHU�OHV
WRXFKHV�GnDIILFKDJH� �RX� �
'DQV�OH�PHQX�VXSSOÃPHQWDLUH�YRXV�GLVSRVH]
GH�GLIIÃUHQWHV�IRQFWLRQV�DQQH[HV �

(QUHJLVWUHPHQW�GH�OnHQWUÃH

/H�QRP�HQWUÃ�HW�OH�QXPÃUR�GnDSSHO�FRUUHVSRQ�
GDQW�VRQW�HQUHJLVWUÃV�GDQV�OnDQQXDLUH�

,QVHUWLRQ�GnXQH�SDXVH�LQWHUFKLIIUH

� � 1XPÃUR�FRPSRVÃ

T (QUHJ��OH�Q�

�T 0RGLILHU�OH�Q�

Z<

9

9

�T (IIDFHU�OH�Q�

�T $IILFKHU�OH�Q�

 �

9

9

RETOUR

k� $ERQQÃ

�T 0RGLILHU�HQWUÃH

T (IIDFHU�HQWUÃH�

<

9

9

9

9

T $IILFKHU�HQWUÃH

k� T 1RXYHOOH�HQWUÃH

�T (QUHJLVWUHU�OnHQWUÃH

�T ,QVÃUHU�ÃOÃPHQW

T 3DXVH

OK

9

9

 �

9

9
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8QH�SDXVH�LQWHUFKLIIUH��V\PEROLVÃH�SDU���3����
HVW�LQWÃJUÃH�GDQV�OH�QXPÃUR�GnDSSHO�

([SOLFDWLRQ�GnXQ�FDUDFWÂUH�VSÃFLDO

/D�VLJQLILFDWLRQ�GH�OnÃOÃPHQW�GH�QXPÃUR�VLJQDOÃ�
SDU�OD�PDUTXH�GnLQVHUWLRQ�HVW�DIILFKÃH�

&RQWUÎOH�SRXU�ÃYLWHU�XQH�GRXEOH�HQWUÃH

/H�V\VWÂPH�YÃULILH�VL�OnHQWUÃH�QH�ILJXUH�SDV�GÃMº�
GDQV�OnDQQXDLUH�

$QQXODWLRQ�GnXQH�HQWUÃH

/nRSÃUDWLRQ� HVW� LQWHUURPSXH� VDQV� TXH� OnHQWUÃH
VRLW�HQUHJLVWUÃH�

(IIDFHU�OnDQQXDLUH�

7RXWHV�OHV�HQWUÃHV�GH�OnDQQXDLUH�VRQW�HIIDFÃHV��

(QWUH�YRWUH�FRGH�3,1��OLYUDLVRQ�����������HW�YD�
OLGHU� DYHF� � RX� DQQXOHU� OD� SURFÃGXUH� DYHF

�

$QQXDLUH�WÃOÃSKRQLTXH�(QYR\HU�HQWUÃH

9RXV�SRXYH]�WUDQVIÃUHU�GHV�HQWUÃHV�GnDQQXDLUH
HQWUH�SRVWHV�GH�FRQIRUW�RX�FRPELQÃV�GH�FRQIRUW
*LJDVHW������0RELOH������&RPIRUW��

$�OnLQYLWH���7UDQVPHWWUH�HQWUÃH�HQ�LQWHUQH���HQ�
WUHU�OH�QXPÃUR�LQWHUQH�GH�SRVWH�RX�GH�FRPELQÃ
GX�GHVWLQDWDLUH��
/DQFHU�OD�SURFÃGXUH�GnÃPLVVLRQ�DYHF���

/H�QXPÃUR�GX�GHVWLQDWDLUH�HVW�FRPSRVÃ��$SUÂV
UÃFHSWLRQ�GH�OnDSSHO��OnHQWUÃH�GX�FRGH�FRQILGHQ�
WLHO�HVW�GHPDQGÃH��8QH�IRLV�OH�ERQ�FRGH�HQWUÃ�
OD�SURFÃGXUH�GnÃPLVVLRQ�FRPPHQFH��

/D� SURFÃGXUH� �� (QYR\HU� OnDQQXDLUH� �� HVW� OD
PÄPH�TXH�SRXU� OD�IRQFWLRQ���(QYR\HU�XQH�HQ�
WUÃH����

/H�QXPÃUR�GX�GHVWLQDWDLUH�HVW�FRPSRVÃ��$SUÂV
UÃFHSWLRQ�GH�OnDSSHO��OnHQWUÃH�GX�FRGH�FRQILGHQ�
WLHO�HVW�GHPDQGÃH��8QH�IRLV�OH�ERQ�FRGH�HQWUÃ�
OD�SURFÃGXUH�GnÃPLVVLRQ�FRPPHQFH��

&DSDFLWÃ�PÃPRLUH�

9RXV�ÄWHV�LQIRUPÃ�GH�OD�FDSDFLWÃ�HQFRUH�GLVSR�
QLEOH�HQ�PÃPRLUH�SRXU�YRV�HQWUÃHV �

'XUDQW���VHFRQGHV�HQYLURQ��OH�V\VWÂPH�DIILFKH
OnLQIRUPDWLRQ��SDU�H[HPSOH�����&DSDFLWÃ�
PÃPRLUH��������OLEUH����

�T $IILFKHU�ÃOÃPHQW

�T 9ÃULI��VL�GRXEOH

�T $QQXOHU�

k� T (IIDFHU�DQQXDLUH

T 7UDQVP��HQWUÃH�

�T 7UDQVPHWWUH�

k� T 7UDQVP��DQQXDLUH

9

9

9

9

OUI
NON

9

9

9

k� T &DSDFLWÃ�PÃPRLUH9
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'ÃILQLWLRQ

$YHF� XQH� PDFUR�� YRXV� SRXYH]� VLPSOLILHU� OHV
IRQFWLRQV�GH�FRPPDQGH��SDU�H[��OD�FRPPDQGH
GX� UÃSRQGHXU� GH� OD� EDVH� *LJDVHW� ����������
������ 3RXU� FRQVXOWHU� OHV�PHVVDJHV�� SURFÃGH]
FRPPH�VXLW ��DSSX\H]�VXU�OD�WRXFKH�LQWHUQH��HQ�
WUH]�����OD�OHFWXUH�FRPPHQFH��3RXU�JÃQÃUHU�XQH
PDFUR�FRUUHVSRQGDQWH��LO�IDXW�SURFÃGHU�FRPPH
VXLW �

�� $SSHOHU�XQH�HQWUÃH�PDFUR�

�� 'RQQHU�XQ�QRP �
3URSRVLWLRQ�✱�5ÃSRQGHXU��On✱�SUÃFÃGDQW�OH�
QRP�SODFH�FHWWH�PDFUR�HQ�WÄWH�GH�OLVWH��

�� &RQWHQX�PDFUR ��DMRXWHU�ÃOÃPHQW���7RXFKH�
LQWHUQH����HQWUHU�����DMRXWHU�ÃOÃPHQW���$IIL�
FKDJH�EDVH���HW�ÃOÃPHQW���)LQ�GH�FRPPXQL�
FDWLRQ����9RXV�REWHQH]�OnDIILFKDJH�VXLYDQW ��
,��%(�

)RQFWLRQ���(Q�DSSHODQW�OD�PDFUR��YRXV�REWHQH]
OHV�PHVVDJHV��$YHF�OD�WRXFKH� ��YRXV�SDV�
VH]�DX�PHVVDJH�VXLYDQW��$�OD�ILQ�GX�GHUQLHU�PHV�
VDJH��OD�FRQVXOWDWLRQ�GHV�PHVVDJHV�HVW�GÃVDFWL�
YÃH�� 2Q� SHXW� DLQVL� DSSHOHU� OHV� FRPPDQGHV
HVVHQWLHOOHV�GX�UÃSRQGHXU�º�SDUWLU�GH�PDFURV�

([HPSOH�GH�FRQFHSWLRQ��

0DFURV�VWDQGDUG

1RXV� DYRQV� SUÃSDUÃ� SRXU� YRXV� XQH� OLVWH� GH
PDFURV�VWDQGDUG��XWLOLVH�VXU� OHV�EDVHV�*LJDVHW
�����������������������������������HW������3RF�
NHW��3RXU�OD�FKDUJHU���

$SSX\HU� VXU� OD� WRXFKH� � SRXU� FKDUJHU
WRXWHV�OHV���0DFURV�V\VWÂPH���GDQV�OD�OLVWH�GH
PDFURV��

$IILFKHU�XQH�HQWUÃH�

9RXV�SRXYH]�IDLUH�DSSDUDÈWUH�FKDFXQH�GH�FHV�HQ�
WUÃHV�VXU�OnDIILFKHXU��

,O� H[LVWH� ÃJDOHPHQW� GDQV� YRWUH� WÃOÃSKRQH� XQH
OLVWH�GHV�VHUYLFHV�UÃVHDX�GH�'HXWVFKH�7HOHNRP
�➔ SDJH�����

$SHUÁX�GHV�PDFURV�

● 'ÃPDUUHU

● 1RXYHOOH�HQWUÃH

● 0RGLILHU�HQWUÃH

● (IIDFHU�HQWUÃH�

● $IILFKHU�HQWUÃH

● (QYR\HU�HQWUÃH�

● (IIDFHU�PÃPRLUH�

● (QYR\HU�PÃPRLUH�

● (VSDFH�PÃPRLUH�

1RP 0DFUR )RQFWLRQ

✱5ÃSRQGHXU�
DUUÄW�PDUFKH

,��%( $FWLYHU�GÃVDFWLYHU

✱5ÃSRQGHXU� ,��%( &RQVXOWHU�PHVVDJHV

5ÃSRQGHXU
HIIDFHU

,���%( (IIDFHU�WRXV�OHV�PHVVDJHV

j �T ,PSRUW�PDFUR�V\VW�

SUITE

9

1RP &RQWHQX 6LJQLILFDWLRQ

8QLWÃV�0RQ�
WDQWV

6���&✱%6 ,QWHUURJHU�OH�WRWDO�GHV�
WD[HV�GH�WRXV�OHV�XVD�
JHUV�LQWHUQHV

,QWHUURJHU�
FRPSWH

6���%6 &RQWUÎOHU�OH�FRPSWH�
FUÃGLWÃ�

'ÃVDFW��YHU�
URXLO��Q��

6���&%�6 'ÃVDFWLYHU�OH�YHU�
URXLOODJH�GnXQ�QXPÃ�
UR�

$FW��YHUURXLO��
Q�

6���&%�6 $FWLYHU�OH�YHUURXLOODJH�
GnXQ�QXPÃUR�

9HU��V\VWÂPH 6���&%6 $FWLYHU�'ÃVDFWLYHU�OH�
YHUURXLOODJH�V\VWÂPH

0RG��WLPEUH�
VRQQHULH

6�✱�%6 0RGLILHU�OH�WLPEUH�GH�
OD�VRQQHULH�VXU�OD�EDVH�

9ROXPH�VRQ�
QHULH

6�✱�%6 0RGLILHU�OH�YROXPH�GH�
OD�VRQQHULH�VXU�OD�EDVH

j� S�H[��9HUURXLOODJH�V\VW�

T $IILFKHU�PDFUR

IMPORT

<
9
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1RXYHOOH�HQWUÃH

3RXU�JÃQÃUHU�XQH�PDFUR��SDU�H[����$SSHO�FROOHF�
WLI����OHV�HQWUÃHV�VXLYDQWHV�VRQW�QÃFHVVDLUHV��

(QWUH]�XQ�QRP��SDU�H[����,QWHUQH�º�WRXV����SDV�
VH]�DX�FRQWHQX�PDFUR�º�OnDLGH�GH�OD�PDUTXH�GnLQ�
VHUWLRQ��FRQILUPH]�DYHF�OD�WRXFKH� �HW�VÃOHF�
WLRQQH]��� $MRXWHU�ÃOÃPHQW����

,QVÃUHU�ÃOÃPHQW

'DQV�OD��H�HW��H�OLJQH��OHV�FRPPDQGHV�VXLYDQWHV
VRQW� GLVSRQLEOHV� GDQV� XQ� PHQX
VXSSOÃPHQWDLUH �

6ÃOHFWLRQQH]�OD���7RXFKH�LQWHUQH�� �

&RQILUPH]� OD� VÃOHFWLRQ� DYHF� �� DMRXWH]� ✱

� SRXU����º�WRXV���HW�VDXYHJDUGH]�OnHQWUÃH�

$IILFKHU�ÃOÃPHQW

3RXU�FRQQDÈWUH�OD�VLJQLILFDWLRQ�GHV�ÃOÃPHQWV��SR�
VLWLRQQHU�OH�PDUTXHXU�VXU�OH�FDUDFWÂUH�HW�DSSHOHU
OD�IRQFWLRQ���$IILFKHU�ÃOÃPHQW���

8Q� WH[WH�H[SOLFDWLI�VXU� OHV�FDUDFWÂUHV�VSÃFLDX[
DSSDUDÈW�VXU�OnDIILFKHXU��

� /D�WRXFKH�GH�UÃJODJH��$�SRXU�*LJDVHW�����6�
VHUW�º�OD�FRPPDQGH�HW�º�OD�SURJUDPPDWLRQ�GHV
EDVHV��SDU�H[��SRXU�FRQWUÎOHU�OH�FRPSWH�FUÃGLWÃ�
/D�IRQFWLRQ�WRXFKH�GH�UÃJODJH�ÃTXLYDXW�º�OnDS�
SHO�GX�PHQX�GHV�VHUYLFHV�

/DQFHU�XQH�PDFUR�

9RXV�SRXYH]�ODQFHU�OHV�PDFURV�HQ�GÃFURFKDQW�OH
FRPELQÃ�RX�º�SDUWLU�GH�OD�SRVLWLRQ�GH�UHSRV��6Ã�
OHFWLRQQH]�SDU�H[��OD�PDFUR����,QWHUQH�º�WRXV���

/nDIILFKHXU�LQGLTXH�OnÃWDW�DFWLYÃ�MXVTXnº�FH�TXH�OD
PDFUR�DLW�ÃWÃ���WUDLWÃH����'DQV�QRWUH�FDV��OH�PHV�
VDJH�HVW�OH�VXLYDQW�����0DFUR�DFWLYÃH���,QWHUQH�º
WRXV���

5HPDUTXH �

6L� YRXV� DYH]� SURJUDPPÃ� XQH� WRXFKH� LQWHUQH
VDQV�QXPÃUR�GnDSSHO��LO�YRXV�IDXW�DWWHQGUH�DYDQW
GH�FRQWLQXHU�º�HQWUHU�OH�QXPÃUR�GnDSSHO�TXH�OH
PHVVDJH�� PDFUR�DFWLYÃ��LQWHUQH ��VnHIIDFH�

/HV�PDFURV�VRQW�FODVVÃHV�SDU�RUGUH�DOSKDEÃWL�
TXH��6L�YRXV�VRXKDLWH]�GRQQHU�OD�SULRULWÃ�GnDIIL�
FKDJH� º� FHUWDLQHV� PDFURV�� LO� YRXV� IDXW� HQWUHU
XQH�DVWÃULVTXH�DYDQW�OH�QRP��HQWUÃH���✱�✱����XQH
DVWÃULVTXH�SHUPHW�GH�SDVVHU�GH�PDMXVFXOH�HQ
PLQXVFXOH��

7UDLWHU�HW�JÃUHU�OHV�PDFURV�

/HV�HQWUÃHV�GH�OD�OLVWH�GHV�PDFURV�VRQW�JÃUÃHV
FRPPH�OHV�HQWUÃHV�GH�OnDQQXDLUH��/HV�IRQFWLRQV
VXLYDQWHV�VRQW�LGHQWLTXHV �

/HV� HQWUÃHV� PDFUR� HW� DQQXDLUH� VH� SDUWDJHQW
OnHVSDFH�PÃPRLUH�GLVSRQLEOH�

j� �T 1RXYHOOH�HQWUÃH

(OÃPHQW $IIL�
FKDJH

(OÃPHQW $IIL�
FKDJH

'HPDQGH�FRGH�3,1 & 7RXFKH�LQWHUQH ,

'HPDQGH�QXPÃUR 1 7RXFKH�352*� 6

3DXVH�LQWHUFKLIIUH 3 7RXFKH�%,6 :

'HPDQGH�
FRQILUPDWLRQ

4 )LQ
FRPPXQLFDWLRQ

(

9LVXDOLVHU�EDVH % 0XOWLIUÃTXHQFH
WHPSRUDLUH

0

�T ,QVÃUHU�ÃOÃPHQW

T 7RXFKH�LQWHUQH

�T $IILFKHU�ÃOÃPHQW

9

9

9

OK

9

j� ,QWHUQH�º�WRXV

T 'ÃPDUUHU

)RQFWLRQV�PDFUR� )RQFWLRQV�DQQXDLUH�

0RGLILHU�HQWUÃH 0RGLILHU�HQWUÃH

(IIDFHU�HQWUÃH (IIDFHU�HQWUÃH

(QYR\HU�HQWUÃH� (QYR\HU�HQWUÃH

(IIDFHU�HQUHJLVWUH�
PHQW

(IIDFHU�DQQXDLUH

(QYR\HU�HQUHJLVWUH�
PHQW

(QYR\HU�DQQXDLUH

&DSDFLWÃ�PÃPRLUH &DSDFLWÃ�PÃPRLUH

<
9
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/H�UÃJODJH�GX�FRPELQÃ�

9RXV�SRXYH]�YHUURXLOOHU�YRWUH�WÃOÃSKRQH�SRXU�OHV
DSSHOV�H[WHUQHV�VRUWDQWV��/D�UÃFHSWLRQ�GnDSSHOV
HQWUDQWV�GHPHXUH�SRVVLEOH�VXU� OHV�SRVWHV�YHU�
URXLOOÃV��

$�OD�GHPDQGH��HQWUHU�YRWUH�FRGH�3,1��SDU�GÃIDXW
����������HW�YDOLGHU�DYHF� �

3DVVHU� HQVXLWH� DX� YHUURXLOODJH� WÃOÃSKRQLTXH
DYHF� � RX� � HW� FRQILUPHU� DYHF

�
2X�ELHQ�DSSX\HU�VXU�  SRXU�TXLWWHU�OD�IRQF�
WLRQ�VDQV�PRGLILFDWLRQ�

6L�XQ�QXPÃUR�GnDSSHO�GLUHFW�HVW�PÃPRULVÃ��LO
HVW�DXWRPDWLTXHPHQW�FRPSRVÃ�ORUVTXH�OnRQ�DS�
SXLH� VXU� XQH� WRXFKH� RX� TXH� OnRQ� GÃFURFKH� OH
FRPELQÃ�GDQV�OH�FDV�RÓ�OH�SRVWH�HVW�YHUURXLOOÃ�
/RUVTXH�OH�YHUURXLOODJH�QnHVW�SDV�DFWLYÃ��DSSX\HU
VXU�OD�WRXFKH�GnDSSHO�GLUHFWlSRXU�FRPSRVHU�OH
QXPÃUR�GnDSSHO�GLUHFW�

/H�QXPÃUR�GnDSSHO�GLUHFW

$IILFKHU��HQUHJLVWUHU�RX�HIIDFHU

$�OD�GHPDQGH�HQWUHU�OHV���º���FKLIIUHV�GH�YRWUH
FRGH�3,1�HW�YDOLGHU�DYHF� �

(QWUH]�XQ�QXPÃUR�GnDSSHO�GLUHFW�RX�HIIDFH]�OHV
FDUDFWÂUHV�H[LVWDQWV�DYHF� �
9RXV� SRXYH]� DXVVL� LQVÃUHU� XQH� SDXVH
LQWHUFKLIIUH �

6DXYHJDUGHU�OnHQWUÃH �

/D�VXUYHLOODQFH�GH�SLÂFH�

6L�OD�IRQFWLRQ���6XUYHLOODQFH�GH�SLÂFH���HVW�DFWL�
YÃH��XQ�DXWUH�SRVWH�RX�FRPELQÃ�HVW�DSSHOÃ�ORUV�
TXH�OH�YROXPH�VRQRUH�GÃSDVVH�XQ�FHUWDLQ�VHXLO
�➔ SDJH������8QH�IRLV�OnDSSHO�DFFHSWÃ��YRXV�ÄWHV
HQ�OLDLVRQ�DYHF�OH�SRVWH�GH�VXUYHLOODQFH�GH�SLÂ�
FH��PDLV�XQH� FRPPXQLFDWLRQ� YRFDOH�QnHVW�SDV
ÃWDEOLH�

(QWUHU� OH�QXPÃUR� LQWHUQH�GH� OnXVDJHU� LQWHUQH�º
DSSHOHU�� 0ÃPRULVHU� FHWWH� HQWUÃH� º� SDUWLU� GX
PHQX�VXSSOÃPHQWDLUH �

3RXU�GÃVDFWLYHU�OD�IRQFWLRQ���6XUYHLOODQFH�GH�SLÂ�
FH����DSSX\HU�VXU�OD�WRXFKH� ��

6ÃOHFWLRQ�GH�OD�EDVH

&RQVXOWHU� OD� UXEULTXH� �� ,QVFULUH� OH� SRVWH� VXU
GnDXWUHV�EDVHV���º�OD�SDJH����

5ÃJODJHV

5XEULTXH���5ÃJODJHV���º�OD�SDJH����

)RQFWLRQ�6HUYLFH�

&HWWH�IRQFWLRQ�SHUPHW�GnÃWDEOLU�XQH�OLDLVRQ�DYHF
OD�EDVH�DILQ�Gn\�HIIHFWXHU�GHV�UÃJODJHV��

6HORQ�OD�VWDWLRQ�GH�EDVH�YRXV�SRXYH]�OD�FRQILJX�
UHU�DX�PR\HQ�GX�PHQX�FRPSOÃPHQWDLUH�FRUUHV�
SRQGDQW��SDU�H[��*LJDVHW�����LVGQ��RX�HQJDJHU
XQH�SURFÃGXUH��SDU�H[��*LJDVHW��������&HOD�FRU�
UHVSRQGDQW�º�DSSHOHU�OD�IRQFWLRQ�GH�VHUYLFH�HQ
DSSX\DQW� VXU� OD� WRXFKH� �� 3URJ� �� GX� FRPELQÃ
VWDQGDUG��$�GX�FRPELQÃ�VWDQGDUG��
3RXU�FH�IDLUH��OLVH]�OH�PRGH�GmHPSORL�GH�YRWUH�ED�
VH�

��T 9HUURX��FRPELQÃ

T 9HUURXLOODJH���0�$�

��T 9HUURXLOODJH

T 1��DSSHO�GLUHFW

�T ,QVÃUHU�ÃOÃPHQW

T 3DXVH

�T (QUHJLVWUHU�HQWUÃH

OK

MARCHE ARRET
OK

[

OK

:

9

9

��T 6XUYHLOO��SLÂFH

�T (QUHJLVWUHU�

��T 6HUYLFH

9

ARRET
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5ÃJODJHV

9ROXPH�GX�FRPELQÃ���KDXW�SDUOHXU

9RXV�SRXYH]�UÃJOHU�VXU�WURLV�QLYHDX[�OH�YROXPH
GX� FRPELQÃ� HW� VXU� VL[� QLYHDX[� OH� YROXPH� GX
KDXW�SDUOHXU��HQ�FRXUV�GH�FRPPXQLFDWLRQ��DYHF
OHV�WRXFKHV ��

o�RX�n�SRXU�OHV�UÃJODJHV�SOXV�IRUW���PRLQV
IRUW�

6L�YRXV�QH�FRQILUPH]�SDV�DYHF�OD�WRXFKH� �
OD�PRGLILFDWLRQ�VHUD�DQQXOÃH�GÂV�TXH�YRXV�DXUH]
UDFFURFKÃ� OH� FRPELQÃ�� /H� YROXPH�GX�FRPELQÃ
SHXW�DXVVL�ÄWUH�PRGLILÃ�º�OnDLGH�GX�PHQX �

0RGLILHU�OH�UÃJODJH�DYHF� �RX�o�HW�
RXn�SXLV�HQUHJLVWUHU�DYHF� ��SRXU�TXLWWHU
OH�PHQX�VDQV�PRGLILFDWLRQ��DSSX\HU�VXU� �

7RQDOLWÃ�GnDSSHO

/H�YROXPH�FRPSUHQG���QLYHDX[�GH�UÃJODJH��FH�
OXL�GH�OD�VRQQHULH����QLYHDX[�GH�UÃJODJH�

6ÃOHFWLRQQHU� OH�YROXPH�GH� OD� VRQQHULH� RX� OH
WLPEUH�GH�OD�VRQQHULH��

0RGLILHU�OH�UÃJODJH�DYHF� �HW� �SXLV�HQ�
UHJLVWUHU�DYHF� ��SRXU�TXLWWHU�OH�PHQX�VDQV
PRGLILFDWLRQ��DSSX\HU�VXU� �

,QVFULSWLRQ�VXU�XQH�EDVH

&RQVXOWHU�OD�UXEULTXH���3UHPLÂUH�LQVFULSWLRQ�VXU
XQH�EDVH���º�OD�SDJH���RX���,QVFULUH�OH�SRVWH�VXU
GnDXWUHV�EDVHV���º�OD�SDJH����

3DUDPÃWUDJH�EDVH

&RQVXOWHU� OD� UXEULTXH� �� ,QVFULUH� OH� SRVWH� VXU
GnDXWUHV�EDVHV���º�OD�SDJH����

5ÃJODJHV�ORFDX[

/HV�WRQDOLWÃV�GnLQIRUPDWLRQ�HW�GnDYHUWLV�

VHPHQW

9RXV� SRXYH]� DFWLYHU� �� GÃVDFWLYHU� OHV� WRQDOLWÃV
VXLYDQWHV�

● %LS�GH�WRXFKH�r�FKDTXH�DSSXL�VXU�XQH�WRX�
FKH�HVW�FRQILUPÃ�GH�IDÁRQ�DFRXVWLTXH�

● 6LJQDO� SRUWÃH� r� ORUVTXH� OH� WÃOÃSKRQH� HVW
XWLOLVÃ�DX�FRXUV�GnXQH�FRPPXQLFDWLRQ�º�OD�OL�
PLWH�GH�OD�SRUWÃH�

● 7RQDOLWÃ�GnDFTXLWWHPHQW�r�OHV�SURFÃGXUHV
UÃXVVLHV�VRQW�FRQILUPÃHV�GH�IDÁRQ�DFRXVWL�
TXH�

● 7RQDOLWÃ� GnHUUHXU� r� OHV� HUUHXUV� GH� VDLVLH
VRQW�VLJQDOÃHV�GH�IDÁRQ�DFRXVWLTXH�

● 7RQDOLWÃ� GH� V\QFKURQLVDWLRQ� r� VLJQDO
DFRXVWLTXH�LQGLTXDQW�TXH�OH�WÃOÃSKRQH�XWLOL�
VÃ�º�OD�OLPLWH�GH�OD�SRUWÃH�HVW�º�QRXYHDX�º
SRUWÃH�GH�OD�EDVH�

6ÃOHFWLRQQHU�OD�WRQDOLWÃ�GnDYHUWLVVHPHQW�GnLQIRU�
PDWLRQ�VRXKDLWÃH�

/H�V\PEROH�DIILFKÃ��SDU�H[��� *����LQGLTXH�OnÃWDW
DFWXHO�� DFWLYÃ���� OD�WRXFKH�GnDIILFKDJH� OD�FRP�
PXWDWLRQ�SRVVLEOH�VXU� �

'ÃVDFWLYHU�� ��RX�DFWLYHU�� ��OD�WR�
QDOLWÃ�VÃOHFWLRQQÃH�HW�HQUHJLVWUHU�DYHF� �
2X�ELHQ�DSSX\HU�VXU�  SRXU�TXLWWHU�OH�PHQX
VDQV�PRGLILFDWLRQ�

��T 5ÃJODJHV

T 9ROXPH�GX�FRPELQÃ

OK

 �
OK

[

��T 5ÃJODJHV

T 6RQQHULH

 �
OK

[

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T 7RQDOLWÃV

ARRET

ARRET MARCHE
OK

[
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/nÃFODLUDJH�DXWRPDWLTXH�

6L� �� (FODLUDJH� DXWRPDWLTXH� �� HVW� DFWLYÃ�� OnDIIL�
FKHXU� HVW� DXWRPDWLTXHPHQW� DOOXPÃ� ORUVTXH
YRXV�DSSX\H]�VXU�XQH�WRXFKH�RX�ORUVTXnXQ�DSSHO
HVW�VLJQDOÃ��

'ÃVDFWLYHU� �� RX� DFWLYHU� � �
OnÃFODLUDJH� DXWRPDWLTXH� HW� HQUHJLVWUHU� DYHF

 RX� DSSX\HU� VXU�  SRXU� TXLWWHU� OH
PHQX�VDQV�PRGLILFDWLRQ�

6HUYLFHV�UÃVHDX

5XEULTXH���6HUYLFHV�UÃVHDX���º�OD�SDJH����

0RGLILHU�OH�FRGH�3,1�GX�FRPELQÃ�

/H�FRGH�3,1��QXPÃUR�SHUVRQQHO�GnLGHQWLILFDWLRQ�
HVW�XQ�QRPEUH�GH���º���FDUDFWÂUHV��$�OD�OLYUDLVRQ�
OH�FRGH�3,1�HVW�����������0RGLILHU�OH�FRGH�3,1
SRXU�HPSÄFKHU�TXH�GHV�SHUVRQQHV�QRQ�DXWRUL�
VÃHV�QH�PRGLILHQW�GHV�UÃJODJHV�LPSRUWDQWV�GH
YRWUH�SRVWH��

(QWUHU� OH�FRGH�3,1�DFWXHO��9DOLGHU�DYHF� �
(QWUHU� GH� IDÁRQ� LGHQWLTXH� XQ� QRXYHDX� FRGH�
SXLV�OH�UÃSÃWHU��6L�OnHQWUÃH�HVW�FRUUHFWH��XQH�WR�
QDOLWÃ� GnDFTXLWWHPHQW� UHWHQWLW� HW� OH� PHVVDJH
� 1RXYHDX�3,1�HQUHJLVWUÃ ��VnDIILFKH��

/H�FRGH�3,1�GRLW�ÄWUH�FRPSRVÃ�GH�FKLIIUHV�HQWUH
��HW����(Q�FDV�GnHQWUÃH�HUURQÃH��XQ�ELS�GnHUUHXU
UHWHQWLW�HW�OnDIILFKHU�UHYLHQW�DX�PHQX���5ÃJODJHV
FRPELQÃ���

3RXU�OHV�FRUUHFWLRQV��XWLOLVHU�OHV�WRXFKHV� �
 HW � 

6ÃOHFWLRQQHU�OD�ODQJXH�

3RXU� OnDIILFKDJH��YRXV�DYH]� OH�FKRL[�HQWUH�VHSW
ODQJXHV���DOOHPDQG��DQJODLV��IUDQÁDLV��LWDOLHQ��HV�
SDJQRO��SRUWXJDLV�HW�QÃHUODQGDLV�

$YHF� �RX� �VÃOHFWLRQQHU�OD�ODQJXH�VRX�
KDLWÃH�HW�HQUHJLVWUHU�DYHF� ��2X�ELHQ�DS�
SX\HU�VXU� �SRXU�TXLWWHU�OH�PHQX�VDQV�PRGL�
ILFDWLRQ��

9RXV�SRXYH]�DQQXOHU�OHV�PRGLILFDWLRQV�LQYRORQ�
WDLUHV�GH�ODQJXH�º�OnDLGH�GX�WDEOHDX�VXLYDQW �

2SWLRQV�GH�PHQX�GDQV�OHV�GLIIÃUHQWHV�

ODQJXHV �

1LYHDX�GH�VXUYHLOODQFH�GH�SLÂFH

/D� IRQFWLRQ� 6XUYHLOODQFH� GH� SLÂFH� FRPSUHQG
WURLV�QLYHDX[�GH�UÃJODJH��

0RGLILHU�OH�UÃJODJH�DYHF� �HW� �SXLV�HQ�
UHJLVWUHU�DYHF� ��SRXU�TXLWWHU�OH�PHQX�VDQV
PRGLILFDWLRQ��DSSX\HU�VXU� �

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T (FODLUDJH�DXWR�

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T 0RGLILHU�3,1

6L�YRXV�DYH]�RXEOLÃ�YRWUH�FRGH�3,1��XQH�
LQWHUYHQWLRQ�VXU�OnDSSDUHLO�HVW�QÃFHVVDL�
UH�

ARRET MARCHE

OK [

OK

 
� :

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T /DQJXH�

/DQJXH

' (LQVWHO�
OXQJHQ

/RNDOH�
(LQVW�

6SUDFKH )UDQ]Ð�
VLVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH )UHQFK

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH )UDQÁDLV

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD )UDQFHVH

( $MXVWHV $MXVWH�
ORFDO

,GLRPD )UDQFÃV

3 3URJUD�
PDÁÏHV

3URJUDP��
ORFDO

/ÇQJXD )UDQFÄV

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO )UDQV

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T 1LY��6XUY�3LÂFH

<
< ;

OK
[

 �
OK

[
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5ÃWDEOLU�OHV�UÃJODJHV�LQLWLDX[�GX�
SRVWH�

/HV� UÃJODJHV� VXLYDQWV� VRQW� SDUDPÃWUÃV� HQ
XVLQH �

3RXU�UÃWDEOLU�OHV�YDOHXUV�SDU�GÃIDXW�GH�FHV�UÃJOD�
JHV��XWLOLVHU�OD�SURFÃGXUH�VXLYDQWH �

9RXV�ÄWHV�LQYLWÃ�º�HQWUHU�YRWUH�FRGH�3,1��6L�OnHQ�
WUÃH�HVW�FRUUHFWH��OH�PHVVDJH���5HWRXU�º�OD�FRQ�
ILJXUDWLRQ�XVLQH���DSSDUDÈW�

8WLOLVDWLRQ�GH�SOXVLHXUV�EDVHV�

,QVFULUH�OH�SRVWH�VXU�GnDXWUHV�EDVHV�

9RXV�SRXYH]�LQVFULUH�YRWUH�*LJDVHW������0RELOH
VXU���EDVHV�PD[LPXP��&KDTXH�EDVH�UHÁRLW�VRQ
SURSUH�QXPÃUR���r����3UÃSDUHU� OD�EDVH�FRPPH
LQGLTXÃ�➔ SDJH� �� HW� UÃDOLVHU� OD� SURFÃGXUH� FL�
DSUÂV�VXU�OH�SRVWH�GDQV�OD�PLQXWH�TXL�VXLW��

(QWUHU� OH� FRGH� V\VWÂPH� GH� OD� EDVH� HW� YDOLGHU
OnLQVFULSWLRQ� DYHF� �� (QVXLWH�� HQWUHU� OnXQ
GHV�QXPÃURV�LQWHUQHV�OLEUHV�DIILFKÃV��/H�SRVWH
HVW�PDLQWHQDQW�SUÄW�º�IRQFWLRQQHU�

6ÃOHFWLRQQHU�OD�PHLOOHXUH�EDVH

/H�SRVWH�VÃOHFWLRQQH�DXWRPDWLTXHPHQW�OD�EDVH
DYHF�ODTXHOOH�LO�SHXW�ÃWDEOLU�OD�PHLOOHXUH�OLDLVRQ�UD�
GLR�

'ÃILQLU�%DVH�SULYLOÃJLÃH�RX�%DVH�LPSRVÃH�

$YHF� �� %DVH� SULYLOÃJLÃH� �� OH� SRVWH� UHFKHUFKH
WRXW�GnDERUG�OD�EDVH�GÃVLUÃH��VLJQDOÃH�SDU���✱��
VXU�OnDIILFKHXU���6L�HOOH�QnHVW�SDV�WURXYÃH��OH�SRV�
WH� UHFKHUFKH� XQH� DXWUH� EDVH�� $YHF� OH� UÃJODJH
� %DVH�LPSRVÃH����VHXOH�OD�EDVH�VRXKDLWÃH�HVW
UHFKHUFKÃH��

RX

● 9ROXPH�GH�OD�VRQQHULH �

● 7LPEUH�GH�OD�VRQQHULH��YROXPH�GX�FRP�
ELQÃ

�

● 9ROXPH�GX�KDXW�SDUOHXU �

● 6LJQDO�SRUWÃH��WRQDOLWÃ�GH�V\QFKURQLVD�
WLRQ

GÃVDFW�

● %LS�GH�WRXFKH��WRQDOLWÃ�GnDFTXLWWHPHQW��
WRQDOLWÃ�GnHUUHXU

DFWLYÃ

● (FODLUDJH�DXWRPDWLTXH DFWLYÃ

● 1LYHDX�GH�VXUYHLOODQFH�GH�SLÂFH �

● /DQJXH DQJODLV

● 6HUYLFHV�UÃVHDX GÃVDFW�

● 1XPÃUR�GnDSSHO�GLUHFW��OLVWH�GH�UÃSÃWL�
WLRQ�GHV�QXPÃURV��FRQILJXUDWLRQ�PXOWL�
FHOOXOH

HIIDFÃ

/H�FRGH�3,1�QnHVW�SDV�UÃLQLWLDOLVÃ��

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T &RQILJXUDWLRQ�XVLQH

��T 5ÃJODJHV

T ,QVFULUH�

T %DVH�����r��

��T 6ÃOHFWLRQ�EDVH

0HLOOHXUH�EDVH

OK

<

��T 6ÃOHFWLRQ�EDVH

%DVH

�T %DVH�SULYLOÃJLÃH

�T %DVH�LPSRVÃH

<
9

9
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1RP�GH�OD�EDVH�

9RXV� SRXYH]�PRGLILHU� OHV� QRPV� GH� EDVH� SUR�
JUDPPÃV����%DVH�����º���%DVH�������

8QH�IRLV�OH�QRP�PRGLILÃ��➔ SDJH�����VDXYHJDU�
GHU�YRWUH�HQWUÃH��

$SSX\HU�VXU�OD�WRXFKH� �SRXU�TXLWWHU�OD�IRQF�
WLRQ�VDQV�PRGLILFDWLRQ��

5HWLUHU�XQ�SRVWH�

/HV� GRQQÃHV� GnLQVFULSWLRQ� VRQW� HIIDFÃHV� XQL�
TXHPHQW�VXU�OH�SRVWH��

(QWUHU�OH�FRGH�3,1�GX�SRVWH�HW�YDOLGHU�DYHF�
SRXU�OH�UHWUDLW�RX�DSSX\HU�VXU� �SRXU�DQQX�
OHU�

/H�SRVWH�GRLW�ÄWUH�UHWLUÃH�GH�OD�EDVH�SDU�XQH�SUR�
FÃGXUH� VSÃFLILTXH�� FRPPH� LQGLTXÃ� GDQV� OH
PRGH�GnHPSORL�FRUUHVSRQGDQW��

&RQILJXUDWLRQ�PXOWLFHOOXOH

�XQLTXHPHQW�DYHF�OHV�EDVHV�*LJDVHW�

51,6��

3RXU� SRXUVXLYUH� XQH� FRPPXQLFDWLRQ� H[WHUQH
GDQV� OD� ]RQH� UDGLR� GnXQH� DXWUH� EDVH� 51,6
���OD�FRPPXQLFDWLRQ�HVW���SDUTXÃH���SXLV
UHSULVH�SDU�OnDXWUH�EDVH����º�SDUWLU�GH�OD�SRVLWLRQ
GH�SDUFDJH�����$YHF�OD�FRQILJXUDWLRQ�PXOWLFHOOXOH�
YRXV�SRXYH]�GÃILQLU�OHV�EDVHV�RÓ�FHOD�HVW�SRVVL�
EOH�

&HWWH�IRQFWLRQ�HVW�DXWRPDWLTXHPHQW�GLVSRQLEOH
VXU�OHV�EDVHV�561,6��PDLV�QnD�DXFXQH�VLJQLILFD�
WLRQ� VXU� YRWUH� *LJDVHW� �����0RELOH�� (Q� HIIHW�
HOOH�HVW�FRQÁXH�SRXU�OHV�ÃOÃPHQWV�PRELOHV�GRQW
OHV�XWLOLVDWHXUV�VH�GÃSODFHQW�OLEUHPHQW�GDQV�XQH
]RQH�GH�SOXV�JUDQGH�LPSRUWDQFH��FH�TXL�OHV�FRQ�
GXLW�º�FKDQJHU�OHV�FHOOXOHV�UDGLR�GHV�EDVHV�

6HUYLFHV�UÃVHDX

4XH�VRQW�OHV�6HUYLFHV�UÃVHDX�"

$YHF�OD�IRQFWLRQ�6HUYLFHV�UÃVHDX��YRWUH�OLJQH�HVW
WUDLWÃH� FRPPH� XQH� OLJQH� 51,6�� 9RXV� SRXYH]
DORUV� PHQHU� GHX[� FRPPXQLFDWLRQV� HQ� PÄPH
WHPSV�RX�UHFHYRLU�XQ�DSSHO�SHQGDQW�XQH�FRP�
PXQLFDWLRQ�HQ�FRXUV��/RUVTXnXQ�GHX[LÂPH�DSSHO
DUULYH��XQH�WRQDOLWÃ�YRXV�HQ�DYHUWLW�VXU�OD�FRP�
PXQLFDWLRQ� HQ� FRXUV�� 9RXV� SRXYH]� SUHQGUH� OH
GHX[LÂPH�DSSHO��6L�YRXV�VRXKDLWH]�YRXV�PÄPH
ODQFHU�XQ�GHX[LÂPH�DSSHO��OD�IRQFWLRQ�'HPDQ�
GH�HVW�QÃFHVVDLUH��9RXV�SRXYH]�DXVVL�DOWHUQHU
HQWUH� GHX[� FRPPXQLFDWLRQV� �YD�HW�YLHQW�� RX
PHWWUH�OHV�GHX[�DSSHOV�HQ�FRPPXQLFDWLRQ��FRQ�
IÃUHQFH��� 9RXV� SRXYH]� DXVVL�PHWWUH� ILQ� DX[
FRPPXQLFDWLRQV��ILQ�DFWLYH� �OD�FRPPXQLFDWLRQ
DFWXHOOH�� ILQ� LQDFWLYH� � OD� FRPPXQLFDWLRQ�PLVH
HQ�JDUGH��

$YHF�XQH�EDVH�51,6��OHV�VHUYLFHV�UÃVHDX�DOOH�
PDQGV� QH� VRQW� SDV� XWLOLVDEOHV� HW� GRLYHQW
GRQF�ÄWUH�GÃVDFWLYÃV�

$SSHO�8WLOLVDWLRQ

3RXU�DFWLYHU�OHV���6HUYLFHV�UÃVHDX���DSSX\HU�VXU
OD� WRXFKH� ��2X� ELHQ�� GÃFURFKHU� HW� VÃOHF�
WLRQQHU�FHV�VHUYLFHV�º�SDUWLU�GX�PHQX�

&HUWDLQHV�IRQFWLRQV�QÃFHVVDLUHV�DX[���6HUYLFHV
UÃVHDX� �� VRQW� SUÃSURJUDPPÃHV� VXU� YRWUH� ÃOÃ�
PHQW�PRELOH �

&KDUJHPHQW�HW�JHVWLRQ�GHV�6HUYLFHV�

UÃVHDX

/D�OLVWH�GHV�VHUYLFHV�SUÃSURJUDPPÃH�HVW�FKDU�
JÃH�º�OnDLGH�GX�PHQX�VXSSOÃPHQWDLUH �

��T 5ÃJODJHV

T 5ÃJODJHV�EDVHV

%DVH

�T 0RGLILHU�QRP

�T (QUHJLVWUHU�HQWUÃH

��T 5ÃJODJHV

T 5ÃJODJHV�EDVHV

%DVH

�T 5HWLUHU�XQH�EDVH�

<
9

9

[

<
9

&HWWH�IRQFWLRQ�HVW�XWLOH�ORUVTXH�OD�EDVH�
FRQFHUQÃH�QnHVW�SOXV�GLVSRQLEOH��

OUI
NON

� T ,PSRUW�PDFUR�UÃV�

SVC
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0HQX�6HUYLFHV�UÃVHDX

3RXU�JÃUHU� OD� OLVWH��SURFÃGH]�FRPPH�GÃFULW� DX
FKDSLWUH�0DFURV�➔ SDJH����

/LVWH�GHV�VHUYLFHV�UÃVHDX

'ÃVDFWLYHU�HW�DFWLYHU�OHV�VHUYLFHV�UÃVHDX

'ÃVDFWLYHU� ��RX�DFWLYHU�� ��HW�HQ�
UHJLVWUHU� DYHF� �� 2X� ELHQ� DSSX\HU� VXU

 SRXU�TXLWWHU�OD�IRQFWLRQ�VDQV�PRGLILFDWLRQ�

5HPDUTXHV�LPSRUWDQWHV�

+RPRORJDWLRQ�

&H�WÃOÃSKRQH�D�ÃWÃ�VRXPLV�º�XQH�KRPRORJDWLRQ
HXURSÃHQQH��FRQIRUPÃPHQW�º�OD�GLUHFWLYH�HXUR�
SÃHQQH��������&((�7HUPLQDX[�GH�WÃOÃFRPPX�
QLFDWLRQV��

,O� UÃSRQG� DX[� H[LJHQFHV� GHV� 'LUHFWLYHV� HXUR�
SÃHQQHV�

/D� FRQIRUPLWÃ� GX� WÃOÃSKRQH� DX[� GLUHFWLYHV� FL�
GHVVXV�HVW�DWWHVWÃH�SDU�OH�ODEHO�&(��

3RUWÃH�

/D�SRUWÃH�HVW�GnHQYLURQ�����P�HQ�H[WÃULHXU��(Q
LQWÃULHXU�� OD� SRUWÃH� HVW� OLPLWÃH� SDU� OD� VWUXFWXUH
GHV�OLHX[�HW�OH�PRELOLHU��6L�OD�EDVH�HVW�SODFÃH�º
XQ� HQGURLW� SULYLOÃJLÃ�� OD� SRUWÃH� SHXW� DWWHLQGUH
�� P�� FH� TXL� HVW� JÃQÃUDOHPHQW� VXIILVDQW� SRXU
XQH�XWLOLVDWLRQ�QRUPDOH��GDQV�XQ�DSSDUWHPHQW�
XQ�SDYLOORQ��XQ�EXUHDX�RX�XQH�SHWLWH�HQWUHSULVH��

/H� GÃSDVVHPHQW� GH� OD� SRUWÃH� HVW� VLJQDOÃ� SDU
XQH� WRQDOLWÃ�GnDYHUWLVVHPHQW�TXH�YRXV�SRXYH]
DFWLYHU� �UÃJODJH� SDU� GÃIDXW� �� GÃVDFWLYÃH�� DLQVL
TXH�SDU�OH�SLFWRJUDPPH�6�VXU�OnDIILFKHXU��

*DUDQWLH�6XSSRUW�WHFKQLTXH�

3HQGDQW� OD� SÃULRGH� GH� JDUDQWLH� GH� VL[�PRLV� º
FRPSWHU�GH�OD�GDWH�GnDFKDW��6LHPHQV�$*�ÃOLPLQH
WRXV�OHV�GÃIDXWV�SDU�UÃSDUDWLRQ�RX�SDU�UHPSODFH�
PHQW�GH�OnDSSDUHLO�GÃIHFWXHX[��

1H�VRQW�SDV�FRXYHUWV�SDU�OD�JDUDQWLH�OHV�GRPPD�
JHV�UÃVXOWDQW�GnXQH�XWLOLVDWLRQ�QRQ�FRQIRUPH��GH
OnXVXUH�QRUPDOH�RX�GH�OnLQWHUYHQWLRQ�GH�WLHUV��/D
JDUDQWLH� QH� FRXYUH� SDV� OHV� FRQVRPPDEOHV� RX
OHV�GÃIDXWV�TXL�UÃGXLVHQW�GH�PDQLÂUH�QÃJOLJHD�
EOH�OD�YDOHXU�RX�OH�ERQ�IRQFWLRQQHPHQW�GH�OnDS�
SDUHLO��

1RP� 7RXFKHV 6LJQLILFDWLRQ�

&RQIÃU��º�� 5� $FWLYHU�XQH�FRQIÃUHQFH�º�
�

'RXEOH�DSSHO 5 /DQFHU�XQ�GRXEOH�DSSHO

)LQ�DFWLYH 5� )LQ�FRPPXQLFDWLRQ��SDV�
VHU�º�OD�FRPPXQLFDWLRQ�
PLVH�HQ�JDUGH

)LQ�LQDFWLYH 5� 'ÃVDFWLYHU�OLJQH�HQ�DWWHQ�
WH

6LJQ�DSSHO�DFW� ����4( $FWLYHU�OD�VLJQDOLVDWLRQ�
GnDSSHO

6LJQ�DSSHO
GÃVDF

✱���4( 'ÃVDFWLYHU�OD�VLJQDOLVDWLRQ�
GnDSSHO

9D�HW�YLHQW 5� $OWHUQHU�HQWUH���FRPPXQL�
FDWLRQV�H[WHUQHV�

��T 5ÃJODJHV

T 5ÃJODJHV�FRPELQÃ

T 6HUYLFHV�UÃVHDX

ARRET MARCHE
OK

[
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'HVFUL]LRQH

�� 'LVSOD\��UHWURLOOXPL�
QDWR�

�� 7DVWL�GLVSOD\

�� 7DVWR�PHQX

�� 7DVWR�UXEULFD

�� 7DVWR�PHQX��$OWUL�
VHUYL]L�

�� 7DVWR�5

�� 7DVWR�FKLDPDWD�GL�
UHWWD

�� 5HJROD]LRQH�SLÓ�DOWD

�� 5HJROD]LRQH�SLÓ�
EDVVD

��� 7DVWR�DOWRSDUODQWH

��� 7DVWLHUD�DOIDQXPHUL�
FD

��� 7DVWR�DVWHULVFR

��� 7DVWR�FDQFHOOHWWR

1 2 3

4 5 6

7 8 9

0

ABC DEF

GHI JKL MNO

PQRS TUV WXYZ

R

a   A

-

+

Gigaset
3000
Mobile

�

�

�

�

�

�

�

�

�

��

�� �� ��

01880188

SIEM
EN

S C39280–Z4–C58 / –C66
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,VWUX]LRQL�GL�VLFXUH]]D� �������������������������������� �

3RVVLELOLWº�GnLPSLHJR� ��������������������������������� �

0HVVD�LQ�IXQ]LRQH� �������������������������������������� ���

&RQWHQXWR�GHOOD�FRQIH]LRQH��������������������������� �

&ROOHJDPHQWR�GHO�WHOHIRQR� ��������������������������� �

3ULPD�UHJLVWUD]LRQH�VXOOD�VWD]LRQH�EDVH��������� �

0HQX�SULQFLSDOL� ������������������������������������������ �

&RPDQGR�JXLGDWR�GD�PHQX� ���������������������� �

)XQ]LRQL�GHL�WDVWL�GHO�GLVSOD\�������������������������� �

6LPEROL�XWLOL]]DWL�QHOOH�LVWUX]LRQL�GnXVR� ���������� �

,PPLVVLRQH�GL�QRPL�H�QXPHUL� ������������������� �

&KLDPDWH�VXOOD�OLQHD�HVWHUQD�HG�LQWHUQD� �� ���

9LYD�YRFH�H�DVFROWR�DPSOLILFDWR� �������������������� �

7HOHIRQDWD�DG�XQ�XWHQWH�HVWHUQR� ������������������ �

7HOHIRQDWD�DG�XQ�XWHQWH�LQWHUQR� ������������������� �

5LFKLHVWD�GHO�SURSULR�QXPHUR�LQWHUQR� ����������� �

,QGLFD]LRQH�GHL�PHVVDJJL�LQ�

DWWHVD��p�� ��������������������������������������������� �

5LSHWL]LRQH�GHJOL�XOWLPL�QXPHUL�

VHOH]LRQDWL���������������������������������������������������� �

*HVWLRQH�GHOOD�UXEULFD� ������������������������������� ���

*HVWLRQH�GL�VLQJROL�QXPHUL����������������������������� �

0RGLILFD�GL�XQD�UHJLVWUD]LRQH�QHOOD�UXEULFD� ��� �

&DQFHOOD]LRQH�GL�XQD�UHJLVWUD]LRQH�

QHOOD�UXEULFD� ���������������������������������������������� �

9LVXDOL]]D]LRQH�GL�XQD�UHJLVWUD]LRQH�QHOOD�

UXEULFD�������������������������������������������������������� �

0HPRUL]]D]LRQH�GL�XQD�QXRYD�UHJLVWUD]LRQH�

QHOOD�UXEULFD� ���������������������������������������������� �

&DQFHOOD]LRQH�GHOOD�UXEULFD� ������������������������� ��

7UDVIHULPHQWR�UXEULFD�UHJLVWUD]LRQH������������� ��

0HPRULD�GLVSRQLELOH������������������������������������ ��

$OWUL�VHUYL]L������������������������������������������������� ��

6SLHJD]LRQH� ������������������������������������������������ ��

0DFUR�VWDQGDUG� ������������������������������������������ ��

9LVXDOL]]D]LRQH�GHL�VHUYL]L� ��������������������������� ��

1XRYR�VHUYL]LR� �������������������������������������������� ��

$WWLYD]LRQH�GHL�VHUYL]L� ��������������������������������� ��

(ODERUD]LRQH�H�JHVWLRQH�GHL�VHUYL]L� ������������ ��

0HQX�SULQFLSDOH� ��������������������������������������� ��

%ORFFR�GHO�WHOHIRQR� ������������������������������������ ��

1U��GL�FKLDPDWD�GLUHWWD� �������������������������������� ��

$WWLYD]LRQH�GLVDWWLYD]LRQH�GHO�FRQWUROOR�GHOOD�

VWDQ]D��%DE\�&DOO�� ����������������������������������� ��

6HOH]LRQH�GHOOD�VWD]LRQH������������������������������� ��

,PSRVWD]LRQL� ����������������������������������������������� ��

)XQ]LRQH�GL�VHUYL]LR� ������������������������������������ ��

,PSRVWD]LRQL� ��������������������������������������������� ��

9ROXPH�GHO�PLFURWHOHIRQR���DOWRSDUODQWH� ����� ��

6XRQHULD������������������������������������������������������� ��

,PSRVWD]LRQL�ORFDOL� ���������������������������������������

7RQL�GL�DYYLVR� ���������������������������������������������� ��

5HWURLOOXPLQD]LRQH� �������������������������������������� ��

0RGLILFD�GHO�3,1�GHO�WHOHIRQR� ��������������������� ��

6HOH]LRQH�GHOOD�OLQJXD� ��������������������������������� ��

/LYHOOR�GHO�%DE\�&DOO� ������������������������������������ ��

5LSULVWLQR�GHOOH�LPSRVWD]LRQL�RULJLQDULH�GHO�WHOH�

IRQR���������������������������������������������������������� ��

6HUYL]L�WHOHIRQLFL� �������������������������������������������

&RVD�VRQR�L�VHUYL]L�WHOHIRQLFL"���������������������� ��

3UHPHVVD����������������������������������������������������� ��

&DULFDPHQWR�H�JHVWLRQH�GHL�VHUYL]L

�WHOHIRQLFL� ������������������������������������������������ ��

/LVWD�GHL�VHUYL]L�WHOHIRQLFL����������������������������� ��

)XQ]LRQDPHQWR�VX�SLÓ�VWD]LRQL�EDVH� ������ ��

5HJLVWUD]LRQH�GHO�WHOHIRQR�VX�XOWHULRUL�VWD]LRQL�

EDVH� �������������������������������������������������������� ��

1RPL�GHOOD�VWD]LRQH� ������������������������������������ ��

&DQFHOOD]LRQH�GHO�WHOHIRQR� �������������������������� ��

&RQILJXUD]LRQH�PXOWLFHOOXODUH

�VROR�SHU�VWD]LRQL�EDVH�*LJDVHW�,6'1�� ����� ��

,QGLFD]LRQL�LPSRUWDQWL������������������������������� ��

2PRORJD]LRQH���������������������������������������������� ��

6HUYL]LR�$VVLVWHQ]D� ��������������������������������������

,QGLFD]LRQL�SHU�OD�FROORFD]LRQH�H�LO�

IXQ]LRQDPHQWR� ���������������������������������������� ��

1RUPH�GL�JDUDQ]LD���������������������������������������� ��
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,VWUX]LRQL�GL�VLFXUH]]D

● 1RQ�XWLOL]]DUH�LO�WHOHIRQR�LQ�YDQL�GRFFLD�R�
EDJQR��ORFDOL�PROWR�XPLGL��,O�WHOHIRQR�QRQ�Â�
SURWHWWR�FRQWUR�JOL�VSUX]]L�GnDFTXD�

● ,Q�FDVR�GL�WHPSRUDOH��SHU�HYLWDUH�GDQQL�DO�
9RVWUR�DSSDUHFFKLR�VL�FRQVLJOLD�GL�VWDFFDUH�
OnDOLPHQWDWRUH�GDOOD�UHWH��,Q�DOWHUQDWLYD�VL�
VXJJHULVFH�OnXVR�GL�XQD�SURWH]LRQH��IDFLO�
PHQWH�UHSHULELOH�QHL�QHJR]L�VSHFLDOL]]DWL��
FKH�DJLVFD�VXOOD�UHWH�HOHWWULFD�

,VWUX]LRQL�GL�VLFXUH]]D

,O�WHOHIRQR�GD�WDYROR�FRPIRUW�*LJDVHW������
0RELOH�QRQ�Â�LPSHUPHDELOH�H�VL�FRQVLJOLD�TXLQGL�
GL�QRQ�XWLOL]]DUOR�LQ�DPELHQWL�XPLGL�

1RQ�XWLOL]]DUOR�YLFLQR�D�GLVWULEXWRUL�GL�
FDUEXUDQWH��LPSLDQWL�FKLPLFL���GHSRVLWL�
GL�HVSORVLYL��RVSHGDOL�
/nXVR�LQ�SURVVLPLWº�GL�WHOHYLVRUL��UDGLR�
R�3&�SXÌ�FDXVDUH�GHL�GLVWXUEL�
3DFHPDNHU��DSSDUHFFKL�DFXVWLFL�R�GLV�
SRVLWLYL�PHGLFL�SRVVRQR�VXELUH�LQWHUIH�
UHQ]H�
/nXWHQWH�QRQ�SXÌ�DVVROXWDPHQWH�DSULUH�
LO�WHOHIRQR�GD�WDYROR�FRPIRUW�
*LJDVHW������0RELOH�
8WLOL]]DUH�VROWDQWR�OnDOLPHQWDWRUH�IRU�
QLWR�LQ�GRWD]LRQH��$OLPHQWDWRUL�GnDOWUR�
WLSR�SRVVRQR�GDQQHJJLDUH�LO�WHOHIRQR�
GD�WDYROR�FRPIRUW�*LJDVHW������
0RELOH�

5LFHUFKH�VFLHQWLILFKH�KDQQR�GLPRVWUDWR�
FKH��LQ�DOFXQL�FDVL��JOL�DSSDUHFFKL�PHGL�
FDOL�SRVVRQR�YHQLUH�GLVWXUEDWL�GD�WHOHIR�
QL�SRUWDWLOL�DFFHVL��'(&7���3HU�TXHVWD�UD�
JLRQH�WUD�WHOHIRQR�HG�DSSDUHFFKL�
PHGLFDOL�VL�GHYH�PDQWHQHUH�XQD�GLVWDQ�
]D�PLQLPD�GL�XQ�PHWUR�

,Q�FDVR�GL�XWLOL]]R�GL�WHOHIRQL�SRUWDWLOL�
DOOnLQWHUQR�GL�LVWLWXWL�RVSHGDOLHUL�Â�QHFHV�
VDULR�DWWHQHUVL�DOOH�SUHVFUL]LRQL�YLJHQWL�LQ�
WDOH�OXRJR�

,Q�FDVR�GL�DOLPHQWDWRUH�QRQ�FROOHJDWR�R�
GL�PDQFDQ]D�GL�FRUUHQWH��LO�WHOHIRQR�GD�
WDYROR�FRPIRUW�*LJDVHW������0RELOH�
QRQ�Ã�SLÓ�LQ�JUDGR�GL�IXQ]LRQDUH�
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3RVVLELOLWº�GnLPSLHJR

,O�WHOHIRQR�GD�WDYROR�FRPIRUW�*LJDVHW  �����

0RELOH�SXÌ�HVVHUH�XWLOL]]DWR�VXOOH�VWD]LRQL�

EDVH�GHOOD�IDPLJOLD�GL�SURGRWWL�*LJDVHW�����

���������������

6XOOH�VWD]LRQL�EDVH�SRVVRQR�HVVHUH�UHJLVWUDWL�SLÓ
WHOHIRQL�LQ�PRGR�GD�SRWHUQH�VIUXWWDUH�OD�FRPSOH�

WD�IXQ]LRQDOLWº��DG�HVHPSLR�SHU�HIIHWWXDUH�FKLD�
PDWH�VXOOD�OLQHD�LQWHUQD�

,O�WHOHIRQR�WHOHIRQR�GD�WDYROR�FRPIRUW�
*LJDVHW������0RELOH�SXÌ�HVVHUH� UHJLVWUDWR�VX
SLÓ�VWD]LRQL�EDVH� �DO�PDVVLPR�����4XHVWR�FRQ�
VHQWH�GL�DPSOLDUH�OnDUHD�QHOOD�TXDOH�Â�SRVVLELOH�UL�
FHYHUH�HG�HIIHWWXDUH�WHOHIRQDWH�

0HVVD�LQ�IXQ]LRQH

&RQWHQXWR�GHOOD�FRQIH]LRQH

/D�FRQIH]LRQH�FRQWLHQH�

● WHOHIRQR

● PLFURWHOHIRQR

● FDYR�GHO�PLFURWHOHIRQR��VSLUDODWR�

● DOLPHQWDWRUH��FRQQHWWRUH�PLQL�ZHVWHUQ�

● LVWUX]LRQL�SHU�OnXVR

&ROOHJDPHQWR�GHO�WHOHIRQR

&DYR�GHO�PLFURWHOHIRQR

,QVHULUH�LO�FDYR�GHO�PLFURWHOHIRQR�FRQ�OnHVWUHPLWº
SLÓ� OXQJD� H� UHWWLOLQHD� QHOOD� SUHVD� VLWXDWD� VXOOD
EDVH� GHOOnDSSDUHFFKLR� FRQWUDVVHJQDWD� FRQ� LO
VLPEROR�B�

'LVSRUUH�LO�FDYR�GHO�PLFURWHOHIRQR�QHOOD�UHODWLYD
JXLGD��&ROOHJDUH�OnDOWUD�HVWUHPLWº�DO�PLFURWHOHIR�
QR�

$OODFFLDPHQWR�DOOD�UHWH

&ROOHJDUH� LO� FRQQHWWRUH� PLQL�ZHVWHUQ� GHOOnDOL�
PHQWDWRUH�QHOOD�SUHVD�VLWXDWD�VXOOD�EDVH�GHOOnDS�
SDUHFFKLR�FRQWUDVVHJQDWD�FRQ�LO�VLPEROR� �

,QVHULUH�OnDOLPHQWDWRUH�LQ�XQD�SUHVD�D���������9�

3ULPD�UHJLVWUD]LRQH�VXOOD�VWD]LRQH�EDVH

6HOH]LRQH�GHOOD�OLQJXD�

6HOH]LRQDUH��,WDOLDQ���,WDOLDQR��PHGLDQWH� �R
�H�FRQIHUPDUH�FRQ� �

3HU�UDJLRQL�GL�VLFXUH]]D�LO�WHOHIRQR�SXÌ�
HVVHUH�XWLOL]]DWR�VROR�FRQ�OnDOLPHQWDWRUH�
IRUQLWR�LQ�GRWD]LRQH�

'RSR�OnDFFHQVLRQH�GHO�YRVWUR�QXRYR�WH�
OHIRQR�GD�WDYROR�FRPIRUW�*LJDVHW������
0RELOH���VXO�GLVSOD\�FRPSDUH�OD�ULFKLHVWD�
�5HJLVWHU"��

�T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

,WDOLDQ<
<; OK
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'RSR� OnDFFHQVLRQH� GHO� YRVWUR� QXRYR� WHOHIRQR�
VXO� GLVSOD\� FRPSDUH� OD� ULFKLHVWD� �5HJLVWUDUH"��
3UHSDUDUH�OD�VWD]LRQH�EDVH�SHU�OD�UHJLVWUD]LRQH�

(IIHWWXDUH� OH�VHJXHQWL� UHJLVWUD]LRQL�VXO�WHOHIRQR
HQWUR�XQ�PLQXWR�

,O�WHOHIRQR�Â�UHJLVWUDWR�H�SURQWR�SHU�OnXVR�

*LJDVHW 5HJLVWUD]LRQH &RGLFH

����������
������������
������������
���

3UHPHUH�LO�SXOVDQWH�FR�
ORUDWR�VXOOD�EDVH�ILQFKÃ�
QRQ�YLHQH�HPHVVR�XQ�
WRQR�DFXVWLFR�

�����
����LVGQ
����������
����������
����������

6HOH]LRQDUH�H�FRQIHU�
PDUH�WUDPLWH�LO�PHQX�
�6HUYL]LR���5HJLVWUD]LR�
QH��

,QVHULUH�LO�FRGL�
FH�GL�VLVWHPD�
�$OOnDFTXLVWR��
�������

����LVGQ
����LVGQ��
����LVGQ��
����

3UHPHUH�LO�/('�FRORUD�
WR��LO�/('�ODPSHJJLD�
GX�UDQWH�LO�SURFHGLPHQ�
WR�GL�UHJLVWUD]LRQH�

X� 3UHPHUH�LO�WDVWR�GHO�GLVSOD\�

�O�X� ,QVHULUH�LO�3,1�GHO�VLVWHPD�
GHOOD�VWD]LRQH�EDVH�H�FRQ�
IHUPDUH��6XO�GLVSOD\�YHQJR�
QR�YLVXDOL]]DWL�WXWWL�L�QXPHUL�
GL�WHOHIRQR�LQWHUQL�GLVSRQLEL�
OL�H�QRQ�DQFRUD�SURJUDPPD�
WL�

����� 'LJLWDUH�XQR�GHL�QXPHUL�GL�
WHOHIRQR�LQWHUQL�YLVXDOL]]DWL��

,O�WHOHIRQR�FRPIRUW�*LJDVHW������0RELOH�
SXÌ�HVVHUH�UHJLVWUDWR�VX�WXWWH�OH�VWD]LRQL�
FRPSDWLELOL�*$3��'RSR�DYHU�SUHPXWR�LO�WD�
VWR�DVVRFLDWR�DO�GLVSOD\� �VHJXLUH�OH�
LQGLFD]LRQL�QHOOH�LVWUX]LRQL�SHU�OnXVR�GHOOD�
VWD]LRQH�EDVH�FRUULVSRQGHQWH�

OK

OK

OK
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0HQX�SULQFLSDOL

● 6L�DFFHGH�DO�PHQX�VXSSOHPHQWDUH�VHPSUH�FRQ�LO�WDVWR� �

● ➔ �� �6L�YHGD�DOOD�FRUULVSRQGHQWH�SDJLQD�GHOOD�GHVFUL]LRQH�

� 0HQX�SULQFLSDOH ,PSRVWD]LRQL ,PSRVWD]�6WD]� 6WD]LRQH�[

%ORFFR�7HOHIRQR 9ROXPH$XULFRODUH 6WD]LRQH�� 0RGLILFD1RPH6WD]

$OWUL�6HUYL]L 6XRQHULD 6WD]LRQH�� &RQILJ�0XOWLFHOO

%DE\�&DOO 5HJLVWUD]LRQH 6WD]LRQH�� &DQFHOOD6WD]LRQH

6HOH]�6WD]LRQH ,PSRVWD]�6WD]� ����������������������������������� �����������������������������������

,PSRVWD]LRQL ,PSRVWD]�/RFDOL�

����������������������������������� �����������������������������������

k 5XEULFD 6HUYL]LR ,PSRVWD]�/RFDOL 7RQL

6HOH]LRQH 0HQX�D�VHFRQGD

GHOOD�VWD]LRQH�EDVH�

7RQL 7DVWL

0HPRUL]]D]LRQH 5HWURLOOXPLQD]� /LPLWH�&DPSR

0RGLILFD 6HUYL]L�7HOHI� &RQIHUPD

&DQFHOOD]LRQH 0� 0RGLILFD�3,1 (UURUH

9LVXDOL]]D 0LFURIRQR�2)) /LQJXD 6LQFURQL]]�

7UDVIHULVFL 3DUFKHJJLR��,6'1� /LYHOOR�%DE\SKRQ �����������������������������������

&DQFHOOD�5XEULFD &KLDPDWD�,QWHUQD 3DUDP�,QL]LDOL

7UDVIHU�5XEULFD 9ROXPH$XULFRODUH� �����������������������������������

0HPRULD�OLEHUD 7HPS��'70)�DWW�

����������������������������������� �����������������������������������

j $OWUL�6HUYL]L 6HUYL]L�7HOHI� 5LSHWL]�XOW�QU�VHOH]� /LQJXD

,QYLR $YYLVR&KLDP�$WW 6HOH]LRQD�1XPHUR 7HGHVFR

1XRYR�6HUYL]LR $YYLVR&KLDP�'LV 0HPRUL]]D�1XPHUR ,QJOHVH

&DPELD�6HUYL]LR &RQIHUHQ]D 0RGLILFD�1XPHUR )UDQFHVH

&DQFHOOD6HUYL]LR &RQVXOWD]LRQH &DQFHOOD�1XPHUR ,WDOLDQR

9LVXDOL]]D6HUYL] )LQH�$WWLYD]� 9LVXDOL]�1XPHUR 6SDJQROR�

7UDVIHULVFL6HUY� )LQH�'LVDWW� ����������������������������������� 3RUWRJKHVH

&DQFHOOD�7XWWR 5LFK��$OWHUQ� 2ODQGHVH

7UDVIHULVFL7XWWR ����������������������������������� �����������������������������������

6HUYL]L�6WDQGDUG

0HPRULD�/LEHUD

�����������������������������������

OK OK 9

<
OK

9

<

T-D Z
9 9 9

<

<

<

6WDWR�GL�TXLHWH

B�

9
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&RPDQGR�JXLGDWR�GD�PHQX

)XQ]LRQL�GHL�WDVWL�GHO�GLVSOD\

6LPEROL�XWLOL]]DWL�QHOOH�LVWUX]LRQL�GnXVR

/D� UDSSUHVHQWD]LRQH� S�HV�� GHOOD� �5HWURLOOXPL�
QD]���QHOOH��,PSRVWD]LRQL��YLHQH�FRVÆ�YLVXDOL]]DWD�

6LJQLILFDWR�

)XQ]LRQH��DQWLSDQLFR�

(n�SRVVLELOH�XVFLUH�GDL�PHQX�H�GDOOH�LPSRVWD]LRQL
VHQ]D�PHPRUL]]DUH�OH�PRGLILFKH�HIIHWWXDWH�VRO�
OHYDQGR�H�ULDJJDQFLDQGR�LO�PLFURWHOHIRQR�RSSXUH
SUHPHQGR�GXH�YROWH�LO�WDVWR�DOWRSDUODQWH�

'DWL

$QFKH�LQ�FDVR�GL�PDQFDQ]D�GL�FRUUHQWH�L�GDWL�PH�
PRUL]]DWL�QRQ�YHQJRQR�FDQFHOODWL�

5LFKLDPR�GHL�VHUYL]L�WHOHIRQLFL

$WWLYD]LRQH�GL�XQ�FROOHJDPHQWR�LQWHUQR

5LSHWL]LRQH�XOWLPR�QXPHUR�VHOH]LRQDWR

,QWHUUX]LRQH�GL�XQD�SURFHGXUD

� 5LFKLDPR�GL�XQ�PHQX�VXSSOHPHQWDUH

� 6HOH]LRQH�GL�XQ�SXQWR�GL�PHQX�R�GL�XQD�
UHJLVWUD]LRQH

� 6SRVWDPHQWR�YHUVR�VLQLVWUD�R�GHVWUD

&DQFHOOD]LRQH�GL�XQ�FDUDWWHUH

&RQIHUPD

� 5LFKLDPR�GHO�PHQX

k 5LFKLDPR�GHOOD�UXEULFD

j 5LFKLDPR�GHO�PHQX��$OWUL�6HUYL]L�

T 6HOH]LRQH�GL�XQ�PHQX�XQD�IXQ]LRQH�H�
FRQIHUPD

O ,PPLVVLRQH�WUDPLWH�WDVWLHUD

o�n 5HJROD]LRQH�SLÓ�DOWD���SLÓ�EDVVD

ST

INT

Z
[
9

; <
�  
:
OK

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T 5HWURLOOXPLQD]�

� 5LFKLDPR�GHO�PHQX�SULQFL�
SDOH

U X� 6HOH]LRQDUH�LO�SXQWR�GL�
PHQX��,PSRVWD]LRQL��H�
FRQIHUPDUH

U X� 6HOH]LRQDUH��,PSRVWD]�7H�
OHI���H�FRQIHUPDUH

U X� 6HOH]LRQDUH�OD�VFHOWD�D�
PHQX��5HWURLOOXPLQD]���H�
FRQIHUPDUH

U� ���U�

X�

'LVDWWLYDUH�DWWLYDUH��5H�
WURLOOXPLQD]��

&RQIHUPDUH�FRQ�2.

< OK

< OK

< OK

DIS. ATT.

OK
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,PPLVVLRQH�GL�QRPL�H�QXPHUL

7UDPLWH�OD�IXQ]LRQH�GL�LPPLVVLRQH�VL�SRVVRQR�GL�
JLWDUH�R�PRGLILFDUH�QRPL�R�QXPHUL��S�HV��QHOOH
UHJLVWUD]LRQL�GHOOD�UXEULFD�

9DOH�OD�VHJXHQWH�VXGGLYLVLRQH�

● 1RPL��SULPD�ULJD��PD[�����FDUDWWHUL

&RPH�WDVWLHUD�DOIDQXPHULFD�VL�SRVVRQR�XWLOL]]DUH
L�WDVWL�QXPHULFL��VHW�GL�FDUDWWHUL�D�➔ SDJ����

&RQ�LO�WDVWR��✱��VL�SDVVD�SHU�RJQL�VLQJROR�FDUDWWH�
UH�GDOOD�VFULWWXUD�D�OHWWHUH�PLQXVFROH�D�TXHOOD
D�OHWWHUH�PDLXVFROH�

3XÌ�DFFDGHUH�FKH�OD�ULJD��1RPH��Â�YXRWD�R�RFFX�
SDWD� FRQ� XQD� LQIRUPD]LRQH� FRPH� S�HV�� �5LSH�
WL]�1XPHUR��

,O�FXUVRUH�SHU�OnLQVHULPHQWR�YLHQH�VSRVWDWR�WUD�
PLWH�L�WDVWL�D�GLVSOD\�  RSSXUH� �GD�FD�
UDWWHUH�D�FDUDWWHUH��SDVVDQGR�GD�XQD�ULJD�DOOnDOWUD�

● 1XPHUL��VHFRQGD�H�WHU]D�ULJD��PD[�����FD�
UDWWHUL

/H�ULJKH�FRQWUDVVHJQDWH�FRQ���1XPHUR�7HOHIR�
QR!�� R� ��&RQWHQXWR� PDFUR!�� VRQR� ULVHUYDWH
DOOnLPPLVVLRQH�GL�FLIUH��DG�HV��QXPHUR�GL�WHOHIR�
QR���,�FDUDWWHUL�VSHFLDOL��S�HV���3��SHU�OD�SDXVD�GL
VHOH]LRQH�� VRQR� GLVSRQLELOL� QHO�PHQX� VXSSOH�
PHQWDUH� ��

,QVHULPHQWR��FDQFHOOD]LRQH�H�VSRVWDPHQWR

,O�FXUVRUH�SHU�OnLQVHULPHQWR�YLHQH�VSRVWDWR�WUD�
PLWH�L�WDVWL�D�GLVSOD\�  RSSXUH� �GD�FD�
UDWWHUH�D�FDUDWWHUH��SDVVDQGR�GD�XQD�ULJD�DOOnDOWUD�

/nLQVHULPHQWR�GL�XQ�FDUDWWHUH�DYYLHQH�VHPSUH�D
VLQLVWUD�GHO�FXUVRUH�

&RQ�OD�FDQFHOOD]LRQH�YLHQH�VHPSUH�HOLPLQDWR�LO
FDUDWWHUH�FKH�VL�WURYD�D�VLQLVWUD�GHO�FXUVRUH��/D
IXQ]LRQH�GL�FDQFHOOD]LRQH�YLHQH�HVHJXLWD�FRQ� LO
WDVWR�GHO�GLVSOD\� �

6HW�GL�FDUDWWHUL�PLQXVFROL

&KLDPDWH�VXOOD�OLQHD�HVWHUQD�HG�LQWHUQD

9LYD�YRFH�H�DVFROWR�DPSOLILFDWR

*UD]LH�DO�GLVSRVLWLYR�YLYD�YRFH�Â�SRVVLELOH�WHOHIR�
QDUH�FRQ� LO�PLFURWHOHIRQR�DJJDQFLDWR�R�DWWLYDUH
OnDOWRSDUODQWH�GXUDQWH�XQD�FKLDPDWD�

9LYD�YRFH

RSSXUH

RSSXUH

$VFROWR�DPSOLILFDWR

6L�SXÌ�UHJRODUH�LO�YROXPH�FRQ�L�WDVWL�o�H�n�

 �

9

3UHPH�
UH�LO�WDVWR

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

 �

:

m O 3UHPHUH� LO� WDVWR� DOWRSDUODQWH� H
GLJLWDUH�LO�QXPHUR�GL�WHOHIRQR�

O m 'LJLWDUH� LO�QXPHUR�GL� WHOHIRQR�H
SUHPHUH�LO�WDVWR�DOWRSDUODQWH�

�m�'XUDQWH� XQD� FKLDPDWD� WH�
QHUH�SUHPXWR� LO� WDVWR�DOWR�
SDUODQWH� H� ULDJJDQFLDUH� LO
PLFURWHOHIRQR�

� m 'XUDQWH�XQD�FKLDPDWD�SUHPHUH�LO
WDVWR�DOWRSDUODQWH�SHU�DWWLYDUH�GL�
VDWWLYDUH�OnDOWRSDUODQWH��
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7HOHIRQDWD�DG�XQ�XWHQWH�HVWHUQR

6H�VL�GHVLGHUD�WUDVIHULUH�GDWL�ULVHUYDWL�VRWWR�IRU�
PD�GL�FDUDWWHUL�GL�VHOH]LRQH��WUDPLWH�WDVWLHUD���DG
HV��LO�FRGLFH�GHOOD�FDUWD�GL�FUHGLWR��VHQ]D�PHPR�
UL]]DUH�TXHVWR�QXPHUR�QHOOD�ULSHWL]LRQH�GHOOnXOWL�
PR�QXPHUR�VHOH]LRQDWR��GRSR�OnLQL]LR�GHOOD�WHOH�
IRQDWD� FRPPXWDUH� VX� VHOH]LRQH� WHPS�� WRQR
RSSXUH�FDQFHOODUH�VXFFHVVLYDPHQWH�TXHVWR�QX�
PHUR�GDOOD�OLVWD�GL�ULSHWL]LRQH�GHOOnXOWLPR�QXPHUR
VHOH]LRQDWR�

6HOH]LRQH�FRQ�FRQWUROOR�GHO�QXPHUR�GL�WHOH�

IRQR��SUHVHOH]LRQH�

'XUDQWH�OnLPPLVVLRQH�VL�SXÌ�FRUUHJJHUH�LO�QU��GL
WHOHIRQR�FRQ�LO�WDVWR�D�GLVSOD\� �RSSXUH�LQVH�
ULUH�XQD�SDXVD�GL�VHOH]LRQH�FRQ�LO�PHQX�VXSSOH�
PHQWDUH�

6HOH]LRQH�FRQ�ULSHWL]LRQH�GHOOnXOWLPR�QXPH�

UR�VHOH]LRQDWR

6RQR�GLVSRQLELOL�JOL�XWOLPL���QXPHUL�GL� WHOHIRQR
VHOH]LRQDWL�

6HOH]LRQH�PHGLDQWH�OD�UXEULFD

3HU�VHOH]LRQDUH�XQ�QXPHUR�GDOOD�UXEULFD��SURFH�
GHUH�FRPH�VHJXH�

,�QRPL�GHJOL�XWHQWL�SRVVRQR�HVVHUH�FHUFDWL�DQFKH
LPPHWWHQGR�OH�OHWWHUH�LQL]LDOL��

7HOHIRQDWD�DG�XQ�XWHQWH�LQWHUQR

,Q�FDVR�GL�IXQ]LRQDPHQWR�FRQ�SLÓ�WHOHIRQL�SRUWD�
WLOL�� GD� TXDOVLDVL� WHOHIRQR� Â� SRVVLELOH� FKLDPDUH
FRQWHPSRUDQHDPHQWH�WXWWL�JOL�DOWUL� WHOHIRQL�SRU�
WDWLOL�� ,O� SULPR�XWHQWH� LQWHUQR� FKH� ULVSRQGH� DOOD
FKLDPDWD�Â�FROOHJDWR�FRQ�YRL�

5LFKLHVWD�GHO�SURSULR�QXPHUR�LQWHUQR

3UHPHUH�LO�WDVWR�GHO�GLVSOD\� �r�LO�QXPHUR�LQ�
WHUQR�GHO�WHOHIRQR�YLHQH�YLVXDOL]]DWR�VXO�GLVSOD\�

7UDPLWH�LO�SXQWR�GL�PHQX��&KLDPDWD�,QWHUQD���PH�
QX� SULQFLSDOH�� VHOH]LRQDUH� XQ� XWHQWH� LQWHUQR�
4XDQGR�OnXWHQWH�ULVSRQGH��R�DQFKH�SULPD��ULDJ�
JDQFLDUH� LO� PLFURWHOHIRQR� r� OD� FRQYHUVD]LRQH
HVWHUQD�YLHQH�WUDVIHULWD�

,QGLFD]LRQH�GHL�PHVVDJJL�LQ�

DWWHVD��p �

3HU�VDSHUH�VH�Â�SRVVLELOH�XVXIUXLUH�GHOOnLQGLFD�
]LRQH�GHL�PHVVDJJL� LQ�DWWHVD��FRQVXOWDUH�LO�PD�
QXDOH�GnXVR�H�PDQXWHQ]LRQH�GHOOD�VWD]LRQH�EDVH
�DWWXDOPHQWH�SRVVLELOH�SHU�HVHPSLR�QHO�
*LJDVHW�������������/nLQGLFD]LRQH�GHL�PHVVDJJL
LQ�DWWHVD�DSSDUH�DXWRPDWLFDPHQWH�FRPH�WDVWR
GHO�GLVSOD\� � VXO� WHOHIRQR�FRPIRUW�TXDQGR
QHOOD� VWD]LRQH� EDVH� YL� VRQR� GHL�PHVVDJJL�� ,Q
TXHVWR�FDVR�LO�WDVWR�GHO�
GLVSOD\� �YLHQH�WHPSRUDQHDPHQWH�GLVDWWLYD�
WR�ILQR�D�TXDQGR�LO�PHVVDJJLR�QRQ�YLHQH�DVFROWD�
WR��3UHPHQGR�LO�WDVWR�GHO�GLVSOD\� �YHUUDQQR
VHJQDODWL�L�PHVVDJJL�LQ�DWWHVD�

6H�QRQ� DSSDUH�SLÓ� � GRSR� OnDWWLYD]LRQH�GL�
VDWWLYD]LRQH��VLJQLILFD�FKH� L�PHVVDJJL�VRQR�JLº
VWDWL�DVFROWDWL�GD�XQ�DOWUR�WHOHIRQR�

� O 6ROOHYDUH�LO�PLFURWHOHIRQR�H�GLJL�
WDUH�LO�QXPHUR�GL�WHOHIRQR�

O � 'LJLWDUH� LO�QXPHUR�GL� WHOHIRQR�H
VROOHYDUH�LO�PLFURWHOHIRQR�

�T 3DXVD

� 1XPHUR�GHVLGHUDWR�

k� 8WHQWH �

,O�WDVWR�GHO�GLVSOD\� �GHYH�HVVHUH�
SUHPXWR�SULPD�GL�VROOHYDUH�LO�PLFURWHOH�
IRQR�R�GL�SUHPHUH�LO�WDVWR�DOWRSDUODQWH�

:

9

Z<

<

INT

O 3UHPHUH�LO�WDVWR�GHO�GLVSOD\�
��TXLQGL�VHOH]LRQDUH�LO�QXPH�

UR�GL�WHOHIRQR�LQWHUQR�GHVLGHUDWR�

�&216,*/,2 &RQ�VWD]LRQL�EDVH����

FKLDPDWD�FROOHWWLYD�D�WXWWL�

JOL�XWHQWL�LQWHUQL

���

�&216,*/,2 &RQ�VWD]LRQL�EDVH����

WUDVIHULPHQWR�GL�FKLDPDWH�

HVWHUQH

INT
INT

INT CH.COLL. A TUTTI

INT

p

ST

p

p
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5LSHWL]LRQH�GHJOL�XOWLPL�QXPHUL�VHOH]LRQDWL

6HOH]LRQDUH�XQR�GHL� FLQTXH�QXPHUL�GL� WHOHIRQR
GLVSRQLELOL�QHOOD�OLVWD�GHJOL�XOWLPL�QXPHUL�VHOH]LR�
QDWL�

2UD�LO�QXPHUR�VHOH]LRQDWR�SXÌ�HVVHUH�HODERUDWR
QHO�PRGR�VHJXHQWH�ULFKLDPDQGR�LO�PHQX�VXSSOH�
PHQWDUH�

5HJLVWUD]LRQH�GHJOL�XOWLPL�QXPHUL�VHOH]LRQD�

WL�QHOOD�UXEULFD

$VVHJQDUH�XQ�QRPH�DO�QXPHUR�GL�WHOHIRQR�H�SUR�
FHGHUH�FRPH�GHVFULWWR�SHU�OD��0HPRUL]]D]LRQH�
QHOOD�UXEULFD��➔ SDJ�����

0RGLILFD�GL�XQ�QXPHUR

,O�FXUVRUH�SHU� OnLQVHULPHQWR�YLHQH�VSRVWDWR�WUD�
PLWH�L�WDVWL�D�GLVSOD\� �R� �GD�XQ�QXPHUR
DOOnDOWUR�

&DQFHOOD]LRQH�GL�XQ�QXPHUR

9LVXDOL]]D]LRQH�GL�XQ�QXPHUR

(n�SRVVLELOH�YLVXDOL]]DUH�XQ�QXPHUR�GL�WHOHIRQR�
DG�HV��SHU�UHGLJHUH�GHJOL�DSSXQWL�

&RQ�LO�WDVWR�GHO�GLVSOD\� �VL�ULWRUQD�DOOD�OL�
VWD�GHJOL�XOWLPL�QXPHUL�VHOH]LRQDWL�

*HVWLRQH�GHOOD�UXEULFD

/D�UXEULFD�GHO�YRVWUR�*LJDVHW������0RELOH�SXÌ
FRQWHQHUH�FD������UHJLVWUD]LRQL��LQ�EDVH�DOOD�OXQ�
JKH]]D�GHL�QXPHUL�H�GHL�QRPL��

*HVWLRQH�GL�VLQJROL�QXPHUL

6HOH]LRQDUH�XQ�XWHQWH�GDOOD�UXEULFD�

,�QRPL�GHJOL�XWHQWL�SRVVRQR�HVVHUH�FHUFDWL�DQFKH
LPPHWWHQGR�OH�OHWWHUH�LQL]LDOL�

2UD�LO�QXPHUR�VHOH]LRQDWR�SXÌ�HVVHUH�HODERUDWR
QHO�PRGR�VHJXHQWH�ULFKLDPDQGR�LO�PHQX�VXSSOH�
PHQWDUH� �

0RGLILFD�GL�XQD�UHJLVWUD]LRQH�QHOOD�UX�

EULFD

0RGLILFDUH�QRPL�R�QXPHUL�GL�WHOHIRQR�H�PHPR�
UL]]DUH�OD�UHJLVWUD]LRQH�PHGLDQWH�LO�PHQX�VXSSOH�
PHQWDUH� �

&DQFHOOD]LRQH�GL�XQD�UHJLVWUD]LRQH�QHO�

OD�UXEULFD

/D�UHJLVWUD]LRQH�YLHQH�FDQFHOODWD�QHO�PRPHQWR
LQ�FXL�VL�FRQIHUPD�OD�SURFHGXUD�FRQ� �

9LVXDOL]]D]LRQH�GL�XQD�UHJLVWUD]LRQH�

QHOOD�UXEULFD

0HPRUL]]D]LRQH�GL�XQD�QXRYD�UHJLVWUD�

]LRQH�QHOOD�UXEULFD

,QVHULUH�LO�QRPH�HG�LO�QXPHUR�GL�WHOHIRQR�GHOQXR�
YR� XWHQWH�� ,O� FXUVRUH� SHU� OnLQVHULPHQWR� YLHQH
VSRVWDWR�WUDPLWH�L�WDVWL�D�GLVSOD\� �R�
GD�FDUDWWHUH�D�FDUDWWHUH��SDVVDQGR�GD�XQD� ULJD
DOOnDOWUD�
1HO�PHQX�VXSSOHPHQWDUH�VRQR�GLVSRQLELOL�XO�
WHULRUL�IXQ]LRQL�

� � 1XPHUR�GHVLGHUDWR

T 0HPRUL]]D�1XPHUR

Z<

9

�T 0RGLILFD�1XPHUR

�T &DQFHOOD�1XPHUR

�T 9LVXDOL]�1XPHUR

9

 �

9

9

PRECED.

k� 8WHQWH

�T 0RGLILFD

<

9

9

9

T &DQFHOOD]LRQH

T 9LVXDOL]]D

k� T 0HPRUL]]D]LRQH

9

OK

9

9

 �
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0HPRUL]]D]LRQH�GL�UHJLVWUD]LRQL

,O�QRPH�LQVHULWR�H�LO�UHODWLYR�QXPHUR�GL�WHOHIRQR
YHQJRQR�PHPRUL]]DWL�QHOOD�UXEULFD�

,QVHULPHQWR�GHOOD�SDXVD�GL�VHOH]LRQH

1HO�QXPHUR�GL�WHOHIRQR�YLHQH�LQVHULWD�XQD�SDXVD
GL�VHOH]LRQH��LQGLFDWD�FRQ�LO�VLPEROR��3���

6SLHJD]LRQH�GL�XQ�FDUDWWHUH�VSHFLDOH

,O�VLJQLILFDWR�GHOOnHOHPHQWR�QHO�QU��WHOHIRQLFR�YLH�
QH�YLVXDOL]]DWR�WUDPLWH�FXUVRUH�

9HULILFD�GL�HYHQWXDOL�UHJLVWUD]LRQL�GRSSLH

9LHQH�YHULILFDWR�VH�OD�UHJLVWUD]LRQH�Â�JLº�SUHVHQ�
WH�QHOOD�UXEULFD�

$QQXOODPHQWR�GL�XQD�UHJLVWUD]LRQH

/D�SURFHGXUD�GL�UHJLVWUD]LRQH�YLHQH�LQWHUURWWD�H
OD�UHJLVWUD]LRQH�QRQ�YLHQH�PHPRUL]]DWD�

&DQFHOOD]LRQH�GHOOD�UXEULFD

9HQJRQR�FDQFHOODWH�WXWWH�OH�UHJLVWUD]LRQL�FRQWH�
QXWH�QHOOD�UXEULFD�

,QVHULUH�LO�3,1��DOOnDFTXLVWR�LPSRVWDWR�VX��������
H�FRQIHUPDUH�FRQ� �RSSXUH�LQWHUURPSHUH�OD
SURFHGXUD�FRQ� �

7UDVIHULPHQWR�UXEULFD�UHJLVWUD]LRQH

/H�UHJLVWUD]LRQL�QHOOD�UXEULFD�SRVVRQR�HVVHUH�WUD�
VIHULWH�WUD�L�YDUL�WHOHIRQL�R�SRUWDWLO
L�*LJDVHW������0RELOH�R������&RPIRUW�

4XDQGR�FRPSDUH�OD�ULFKLHVWD��7UDVIHULVFL�D�,QWHU�
QR��GLJLWDUH�LO�QXPHUR�LQWHUQR�GHO�WHOHIRQR�R�SRU�

WDWLOH�DO�TXDOH�VL�YRJOLRQR�LQYLDUH�OH�UHJLVWUD]LRQL�
$YYLDUH�OD�SURFHGXUD�GL�WUDVIHULPHQWR�FRQ�

,O� GHVWLQDWDULR� YLHQH� VHOH]LRQDWR�� GRSR� DYHU� UL�
VSRVWR�DOOD�FKLDPDWD�YLHQH�ULFKLHVWD�OnLPPLVVLR�
QH�GHO�3,1��8QD�YROWD�GLJLWDWR�LO�3,1�FRUUHWR��LQL�
]LD�OD�SURFHGXUD�GL�WUDVIHULPHQWR�

4XHVWD�SURFHGXUD��7UDVIHULPHQWR�GHOOD�UXEULFD��Â
LGHQWLFD�DOOD�IXQ]LRQH��7UDVIHULVFL���

,O� GHVWLQDWDULR� YLHQH� VHOH]LRQDWR�� GRSR� DYHU� UL�
VSRVWR�DOOD�FKLDPDWD�YLHQH�ULFKLHVWD�OnLPPLVVLR�
QH�GHO�3,1��8QD�YROWD�GLJLWDWR�LO�3,1�FRUUHWR��LQL�
]LD�OD�SURFHGXUD�GL�WUDVIHULPHQWR�

0HPRULD�GLVSRQLELOH

)RUQLVFH� LQIRUPD]LRQL� VXOOR� VSD]LR� GL� PHPRULD
DQFRUD�GLVSRQLELOH�SHU�QXRYH�UHJLVWUD]LRQL�

3HU�FD����VHFRQGL�YLHQH�YLVXDOL]]DWR�S�HV�� �0H�
PRULD�/LEHUD������'LVSRQLELOH��

�T 0HPRUL]]D

�T ,QVHU�(OHPHQWR

T 3DXVD

�T 9LVXDOL]�(OHPHQWR

�T 9HULI�'XSOLFD]�

�T &DQFHOOD

k� T &DQFHOOD�5XEULFD

T 7UDVIHULVFL

9

9

9

9

9

9

SI
NO

9

�T 7UDVIHULVFL

k� T 7UDVIHU�5XEULFD

k� T 0HPRULD�/LEHUD

9

9

9
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$OWUL�VHUYL]L

6SLHJD]LRQH

&RQ�XQD�PDFUR�Â�SRVVLELOH�VHPSOLILFDUH�OH�IXQ�
]LRQL�GL�FRPDQGR��FRPH�DG�HVHPSLR�LO�FRPDQGR
GHOOD� VHJUHWHULD� WHOHIRQLFD� GHOOD� VWD]LRQH� EDVH
*LJDVHW� ���������������� 3HU� DVFROWDUH� L� QXRYL
PHVVDJJL�� RFFRUUH� HVHJXLUH� L� VHJXHQWL� SDVVL�
SUHPHUH�LO�WDVWR�,QWHUQR��LPPHWWHUH���✱���SHU�DY�
YLDUH� OD� ULSURGX]LRQH� GHL�PHVVDJJL�� 3HU� FUHDUH
FRUUHWWDPHQWH�XQD�PDFUR��SURFHGHUH�FRPH�VH�
JXH�

�� 5LFKLDPDUH�OD�UHJLVWUD]LRQH�PDFUR�

�� ,PPHWWHUH�XQ�QRPH�
3URSRVWD�✱�$%��OnDVWHULVFR�✱�SULPD�GHO�
QRPH�LQVHULVFH�TXHVWD�UHJLVWUD]LRQH�DOOnLQL�
]LR�GHOOD�OLVWD�GHOOH�PDFUR��

�� &RQWHQXWR�PDFUR��LQVHULUH�HOHPHQWR��7DVWR�
,QWHUQR���LPPHWWHUH������LQVHULUH�OnHOHPHQWR�
�'LVSOD\�EDVH��H�OnHOHPHQWR��)LQH�FRQYHUVD�
]LRQH���9LHQH�YLVXDOL]]DWR�,��%(�

)XQ]LRQH��ULFKLDPDUH�OD�PDFUR�SHU�RWWHQHUH�OD�UL�
SURGX]LRQH�GHL�PHVVDJJL��&RQ�LO�WDVWR�
VL�SDVVD�DO�PHVVDJJLR�VXFFHVVLYR��/D�IXQ]LRQH
GL�DVFROWR�WHUPLQD�GRSR�OD�ULSURGX]LRQH�GHOOnXOWL�
PR�PHVVDJJLR�
0HGLDQWH�OH�PDFUR�Â�TXLQGL�SRVVLELOH�ULFKLDPDUH
L�SULQFLSDOL�FRPDQGL�GHOOD�VHJUHWHULD�WHOHIRQLFD�

(VHPSLR�GL�FRQILJXUD]LRQH�

0DFUR�VWDQGDUG

$EELDPR� SUHSDUDWR� SHU� YRL� XQD� OLVWD� GL� VHUYL]L
VWDQGDUG� LGRQHL� DOOnLPSLHJR� GHO� WHOHIRQR� VXOOH
VWD]LRQL� EDVH� *LJDVHW� ������ ������ ������ �����
�����������HW������3RFNHW��4XHVWD� OLVWD� YLHQH
FDULFDWD�QHO�PRGR�VHJXHQWH�

3UHPHQGR� LO� WDVWR� GHO� GLVSOD\� � WXWWL� L
�6HUYL]L�6WDQGDUG��YHQJRQR�FDULFDWL�LQ�PHPRULD��

9LVXDOL]]D]LRQH�GHL�VHUYL]L

2JQXQR�GL�TXHVWL�VHUYL]L�SXÌ�HVVHUH�YLVXDOL]]DWR
VXO�GLVSOD\�

1HO�YRVWUR�WHOHIRQR�Â�SUHLPSRVWDWD�XQD�OLVWD�DQ�
FKH�SHU�L�VHUYL]L�WHOHIRQLFL�GHOOD�7HOHFRP�
�➔ SDJ������

3DQRUDPLFD�GHOOH�IXQ]LRQL�SHU�L�VHUYL]L

● ,QYLR
● 1XRYR�6HUYL]LR���&DPELD�6HUYL]LR
● &DQFHOOD6HUYL]LR
● 9LVXDOL]]D6HUYL]���7UDVIHULVFL6HUY�
● &DQFHOOD�7XWWR
● 7UDVIHULVFL7XWWR
● 0HPRULD�/LEHUD

1XRYR�VHUYL]LR

3HU�FUHDUH�XQD�PDFUR��DG�HV���&KLDPDWD�FROOHWWL�
YD���RFFRUURQR�OH�VHJXHQWL�LPPLVVLRQL�

,PPHWWHUH� XQ� QRPH�� DG� HV�� �,QWHUQR� LQ� WXWWL��
SDVVDUH�DO�FRQWHQXWR�GHOOD�PDFUR�FRQ�LO�FXUVRUH
GL�LQVHULPHQWR��D]LRQDUH�LO�WDVWR� �H�VHOH]LR�
QDUH��,QVHULUH�HOHPHQWR��

1RPH 0DFUR )XQ]LRQH

✱$%�RQ�RII ,��%( DWWLYDUH�GLVDWWLYDUH

✱$%� ,��%( DVFROWDUH�L�PHVVDJJL

$%�FDQFHOODUH ,���%( FDQFHOODUH�WXWWL�L�PHVVDJJL

j �T 6HUYL]L�6WDQGDUG

AVANTI

9

CARICA

1RPH &RQWHQXWR 6LJQLILFDWR

7RWDOH�$GGHEL�
WL

6���&✱%6 5LFKLHVWD�WRWDOH�DGGH�
ELWL�GHJOL�XWHQWL�LQWHUQL�

5LFK�$GGHELWL 6���%6 9HULILFD�GHO�FRQWR�OLPL�
WDWR�

%ORFFR�'LVDWWL�
YR

6���&%�6 'LVDWWLY��GHO�EORFFR�VH�
OH]��SHU�WHOHIRQL������
&ODVVLF

%ORFFR�$WWLYR 6���&%�6 $WWLYD]��GHO�EORFFR�VH�
OH]��SHU�WHOHIRQL������
&ODVVLF

%ORFFR�6LVWH�
PD

6���&%6 $WWLYD]��GLVDWWLYD]��GHO�
EORFFR�GHO�VLVWHPD

7RQDOLWº�6XR�
QHULD

6�✱�%6 0RGLILFD�WRQDOLWº�GHOOD�
VXRQHULD�VXOOD�EDVH

9ROXPH�6XR�
QHULD

6�✱�%6 0RGLILFD�YROXPH�GHOOD�
VXRQHULD�VXOOD�EDVH

j� S�H��%ORFFR�6LVWHPD

T 9LVXDOL]]D6HUYL]

j� �T 1XRYR�6HUYL]LR

<
9

9

9
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,QVHULPHQWR�GL�XQ�HOHPHQWR

&RQ�XQ�PHQX�VXSSOHPHQWDUH��QHOOD�� ��H�� ��ULJD
VRQR�GLVSRQLELOL�L�VHJXHQWL�FRPDQGL��

6HOH]LRQDUH��7DVWR�LQWHUQR��

&RQIHUPDUH�OD�VHOH]LRQH�FRQ� ��LQVHULUH�✱��3HU
WXWWL��H�VDOYDUH�OD�UHJLVWUD]LRQH�

9LVXDOL]]D]LRQH�GL�XQ�HOHPHQWR

3HU�FRQRVFHUH� LO�VLJQLILFDWR�GL�TXHVWL�HOHPHQWL�
SRVL]LRQDUH�LO�FXUVRUH�VXO�FDUDWWHUH�H�ULFKLDPDUH
OD�IXQ]LRQH��9LVXDO�(OHPHQWR��

6XO�GLVSOD\�YLHQH�YLVXDOL]]DWR�XQ�WHVWR�HVSOLFDWL�
YR�UHODWLYR�DO�FDUDWWHUH�VSHFLDOH�VHOH]LRQDWR�

$WWLYD]LRQH�GHL�VHUYL]L

/H�PDFUR�SRVVRQR�HVVHUH�DWWLYDWH�SULPD�R�GRSR
DYHU�VROOHYDWR�LO�PLFURWHOHIRQR��$G�HVHPSLR�VH�
OH]LRQDUH�OD�PDFUR��,QWHUQR�LQ�WXWWL��

6XO�GLVSOD\�YLHQH�YLVXDOL]]DWR�OR�VWDWR�DWWLYR�ILQR
D� TXDQGR� LO� VHUYL]LR� QRQ� YLHQH� �HODERUDWR��� ,Q
TXHVWR�FDVR�VL�DYUº�LO�PHVVDJJLR��6HUYL]LR�$WWLYR�
,QWHUQR�LQ�WXWWL��

1RWD�EHQH�

6H�Â�VWDWR�SURJUDPPDWR�XQ�WDVWR�GL�LQWHUQR�VHQ�
]D�QXPHUR�GL�WHOHIRQR��SHU�UHJLVWUDUH�DOWUL�QXPHUL
GL� WHOHIRQR� RFFRUUH� DWWHQGHUH� ILQR� D� TXDQGR

� ,O�WDVWR�6HW��$�QHO�*LJDVHW�����6��Â�QHFHVVD�
ULR�SHU�FRPDQGDUH�H�SURJUDPPDUH� OH�VWD]LRQL
EDVH��DG�HVHPSLR�SHU�ULFKLHGHUH�JOL�DGGHELWL��/D
IXQ]LRQH� WDVWR� 6HW� Â� XJXDOH� DO� ULFKLDPR� GHO
PHQX�GL�VHUYL]LR�

VFRPSDUH�LO�PHVVDJJLR��/D�PDFUR�Â�DWWLYD��LQWHU�
QR��

/H�PDFUR�YHQJRQR�PHPRUL]]DWH� LQ�RUGLQH�DOID�
EHWLFR��3HU� IDU� VÆ� FKH�YHQJDQR�YLVXDOL]]DWH�SHU
SULPH� GHWHUPLQDWH� UHJLVWUD]LRQL�� LQVHULUH� XQD
VWHOOD��LPPLVVLRQH��✱ ✱���XQD�VWHOOD�LQGLFD�OD�FRP�
PXWD]LRQH�GD�VFULWWXUD�LQ�PDLXVFROH�D�VFULWWXUD�LQ
PLQXVFROH��SULPD�GHO�QRPH�

(ODERUD]LRQH�H�JHVWLRQH�GHL�VHUYL]L

,�VHUYL]L�GLVSRQLELOL�LQ�PHPRULD�YHQJRQR�HODERUD�
WL�H�JHVWLWL�FRPH�OH�UHJLVWUD]LRQL�GHOOD�UXEULFD��/H
VHJXHQWL�IXQ]LRQL�VRQR�LGHQWLFKH�

/D�PHPRULD�GLVSRQLELOH�YLHQH�XVDWD�SHU�OH�UHJL�
VWUD]LRQL�VLD�GHL�VHUYL]L�FKH�GHOOD�UXEULFD�

(OHPHQWR 9LVXD�
OL]�

(OHPHQWR 9LVXD�
OL]�

5LFKLHVWD�3,1 & &KLDPDWD�
,QWHUQD

,

5LFKLHVWD�1XPHUR 1 7DVWR�6(7� 6

3DXVD 3 7DVWR�53 :

5LFK��&RQIHUPD 4 )LQH�&RQYHUVD]� (

0HVVDJJL6WD]LR�
QH

% '70) 0

�T ,QVHU�(OHPHQWR

T 7DVWR�LQWHUQR

�T 9LVXDO�(OHPHQWR

j� ,QWHUQR�LQ�WXWWL

T ,QYLR

9

OK

9

<
9

)XQ]LRQL�GHL�VHUYL]L )XQ]LRQL�GHOOD�UXEULFD

&DPELD�6HUYL]LR 0RGLILFD

&DQFHOOD6HUYL]LR &DQFHOOD]LRQH

7UDVIHULVFL6HUY� 7UDVIHULVFL

&DQFHOOD�7XWWR &DQFHOOD�5XEULFD

7UDVIHULVFL7XWWR 7UDVIHU�5XEULFD

0HPRULD�/LEHUD 0HPRULD�/LEHUD
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0HQX�SULQFLSDOH

%ORFFR�GHO�WHOHIRQR

,O� WHOHIRQR� SXÌ� HVVHUH� EORFFDWR� SHU� TXDQWR� UL�
JXDUGD�OH�FKLDPDWH�LQ�XVFLWD�VXOOD�OLQHD�HVWHUQD�
&RQ�LO� WHOHIRQR�EORFFDWR�Â�FRPXQTXH�SRVVLELOH
ULFHYHUH�WHOHIRQDWH�

$OOD� ULFKLHVWD� GL� LPPLVVLRQH�� GLJLWDUH� LO� 3,1
�DOOnDFTXLVWR���������H�FRQIHUPDUH�FRQ� �

4XLQGL� FRPPXWDUH� LO� EORFFR� GHO� WHOHIRQR� FRQ
�R� �H�FRQIHUPDUH�FRQ� �

&RQ�LO�WDVWR� �Â�SRVVLELOH�XVFLUH�GDOOD�IXQ]LR�
QH�VHQ]D�HVHJXLUH�PRGLILFKH��

1HO�FDVR�LQ�FXL�DEELDWH�PHPRUL]]DWR�XQ�QXPHUR
GL�FKLDPDWD�GLUHWWD�D�EORFFR�DWWLYDWR��HVVR�YHU�
Uº� DXWRPDWLFDPHQWH� VHOH]LRQDWR� QRQ� DSSHQD
YLHQH�SUHPXWR�XQ�WDVWR�R�VROOHYDWR�LO�PLFURWHOH�
IRQR��$�EORFFR�GLVDWWLYDWR�VL�SXÌ�VHOH]LRQDUH� LO
QXPHUR�GL�FKLDPDWD�GLUHWWD�PHGLDQWH�LO�WDVWR�GH�
GLFDWR�SHU�FKLDPDWD�GLUHWWDl�

1U��GL�FKLDPDWD�GLUHWWD

9LVXDOL]]D]LRQH��PHPRUL]]D]LRQH�R
FDQFHOOD]LRQH

$OOD�ULFKLHVWD�GL�LPPLVVLRQH��GLJLWDUH�LO�3,1�D����
FLIUH�H�FRQIHUPDUH�FRQ� �

,PPHWWHUH�XQ�QXPHUR�GL�FKLDPDWD�GLUHWWD�RSSX�
UH�FDQFHOODUH�L�FDUDWWHUL�FRQ� �
(n�DQFKH�SRVVLELOH�LQVHULUH�XQD�SDXVD�GL�VHOH]LR�
QH�

0HPRUL]]DUH�OD�UHJLVWUD]LRQH�

$WWLYD]LRQH�GLVDWWLYD]LRQH�GHO�FRQWUROOR�

GHOOD�VWDQ]D��%DE\�&DOO�

&RQ�OD�IXQ]LRQH��%DE\�&DOO��DWWLYDWD��QRQ�DSSHQD
YLHQH�VXSHUDWR�LO�OLYHOOR�GL�YROXPH�GD�YRL�GHWHUPL�
QDWR� YLHQH� �➔ SDJ�� ���� DXWRPDWLFDPHQWH� FKLD�

PDWR�XQ�VHFRQGR�WHOHIRQR�SRUWDWLOH��'RSR�OnDF�
FHWWD]LRQH�GHOOD�FKLDPDWD�Â�SRVVLELOH�LO�FRQWUROOR
GHOOD�VWDQ]D��QRQRVWDQWH�QRQ�VLD�VWDWR�LQVWDXUDWR
DOFXQ�FROOHJDPHQWR�WHOHIRQLFR�

,QVHULUH� LO� QXPHUR� GHOOnDSSDUHFFKLR� LQWHUQR� GD
FKLDPDUH�H�PHPRUL]]DUOR� WUDPLWH� LO�PHQX�VXS�
SOHPHQWDUH�

3HU�GLVDWWLYDUH�OD�IXQ]LRQH��%DE\�&DOO��SUHPHUH�LO
WDVWR�GHO�GLVSOD\� �

6HOH]LRQH�GHOOD�VWD]LRQH

5HODWLYD�VH]LRQH��5HJLVWUD]LRQH�GHO�WHOHIRQR�VX
XOWHULRUL�VWD]LRQL�EDVH��D�SDJLQD����

,PSRVWD]LRQL

5HODWLYD�VH]LRQH��,PSRVWD]LRQL��D�SDJLQD����

)XQ]LRQH�GL�VHUYL]LR

7UDPLWH�TXHVWD�IXQ]LRQH�YLHQH�LQVWDXUDWR�XQ�FRO�
OHJDPHQWR�FRQ�OD�VWD]LRQH�EDVH�FKH�FRQVHQWH�GL
HIIHWWXDUH�LPSRVWD]LRQL�VXOOD�PHGHVLPD�

,Q�EDVH�DO�WLSR�GL�VWD]LRQH�EDVH�SRWHWH�HIIHWWXDUH
LPSRVWD]LRQL� WUDPLWH� XOWHULRUL� SXQWL� GHO� PHQX
�S�H��*LJDVHW�����LVGQ��R�ULFKLDPDUH�XQD�SURFH�
GXUD��S�H��*LJDVHW��������1HO�FDVR�LQ�HVDPH��UL�
FKLDPDUH� OD� IXQ]LRQH� GL� VHUYL]LR� FRUULVSRQGH� D
SUHPHUH�LO�WDVWR�6(7��$LQ�FDVR�GL�*LJDVHW�����
&ODVVLF��
$�WDOH�VFRSR�OHJJHWH�OH�LVWUX]LRQL�SHU�OnXVR�GHOOD
YRVWUD�VWD]LRQH�EDVH�

��T %ORFFR�WHOHIRQR

T %ORFFR

��T %ORFFR�WHOHIRQR

T 1XP�&K�'LUHWWD

�T ,QVHU�(OHPHQWR

T 3DXVD

�T 0HPRUL]]D

OK

ATT DIS. OK
[

OK

:

9

9

��T %DE\�&DOO

�T 0HPRUL]]D

��T 6HUYL]LR

9

DIS.
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,PSRVWD]LRQL

9ROXPH�GHO�PLFURWHOHIRQR���DOWRSDUODQWH

'XUDQWH�OD�FRQYHUVD]LRQH�Â�SRVVLELOH�LPSRVWDUH
LO�YROXPH�GHO�PLFURWHOHIRQR�LQ�WUH�OLYHOOL�HG�LO�YR�
OXPH�GHOOnDOWRSDUODQWH�LQ�VHL�OLYHOOL�FRQ�L�WDVWL�

o�R�n�SHU�UHJROD]LRQH�SLÓ�DOWD���SLÓ�EDVVD�

6H�QRQ�VL�FRQIHUPD�FRQ�LO�WDVWR� ��OD�PRGL�
ILFD�YLHQH� ULSULVWLQDWD�DOOR�VWDWR�RULJLQDULR�GRSR
DYHU�ULDJJDQFLDWR�OnDXULFRODUH�

,O�YROXPH�GHOOnDXULFRODUH�SXÌ�HVVHUH�PRGLILFDWR
DQFKH�PHGLDQWH�LO�PHQX�

(IIHWWXDUH�OH�LPSRVWD]LRQL�FRQ� �RSSXUH�o
H� � RSSXUH�n� H� FRQIHUPDUH�FRQ�
RSSXUH�XVFLUH�GDO�PHQX�VHQ]D�HVHJXLUH�PRGLIL�
FKH�FRQ�LO�WDVWR� ��

6XRQHULD

,O�YROXPH�SXÌ�HVVHUH�PRGLILFDWR�LO���OLYHOOL��LO�WLP�
EUR�LQ����OLYHOOL�

6HOH]LRQDUH�9ROXPH�6XRQHULD�R�7RQDOLWº�6XR�
QHULD��

(IIHWWXDUH� OH� LPSRVWD]LRQL�FRQ� �H� �H
FRQIHUPDUH�FRQ�  RSSXUH�XVFLUH�GDO�PHQX
VHQ]D�HVHJXLUH�PRGLILFKH�FRQ�LO�WDVWR� �

$WWLYD]LRQH

5HODWLYD� VH]LRQH� �3ULPD� UHJLVWUD]LRQH�VXOOD� VWD�
]LRQH�EDVH��D�SDJLQD���R��5HJLVWUD]LRQH�GHO�WHOH�
IRQR�VX�XOWHULRUL�VWD]LRQL�EDVH��D�SDJLQD����

,PSRVWD]LRQL�GHOOD�VWD]LRQH

6L�YHGD�UHODWLYD�VH]LRQH��5HJLVWUD]LRQH�GHO�WHOH�
IRQR�VX�XOWHULRUL�VWD]LRQL�EDVH��D�SDJLQD����

,PSRVWD]LRQL�ORFDOL

7RQL�GL�DYYLVR

(n�SRVVLELOH�DWWLYDUH�R�GLVDWWLYDUH�L�VHJXHQWL�WRQL�

● 3UHVVLRQH�VXL�WDVWL�r�RJQL�SUHVVLRQH�VXL�WD�
VWL�YLHQH�FRQIHUPDWD�DFXVWLFDPHQWH�

● 7RQR�GL� DYYLVR�GL� OLPLWH�GHOOD� SRUWDWD�r
6HJQDOD� FKH� GXUDQWH� XQD� FRQYHUVD]LRQH� LO
WHOHIRQR�VL�WURYD�WURSSR�ORQWDQR�GDOOD�VWD]LR�
QH�EDVH�

● 7RQR�GL�FRQIHUPD�r�OH�SURFHGXUH�FRQFOXVH
FRQ�HVLWR�SRVLWLYR�YHQJRQR�FRQIHUPDWH�DFX�
VWLFDPHQWH�

● 7RQR�GL�HUURUH�r�OH� LPPLVVLRQL�HUUDWH�YHQ�
JRQR�VHJQDODWH�DFXVWLFDPHQWH�

● 7RQR�GL�VLQFURQL]]D]LRQH�r�6HJQDOD�DFXVWL�
FDPHQWH�FKH�LO�WHOHIRQR�Â�ULHQWUDWR�QHOOD�SRU�
WDWD�GHOOD�VWD]LRQH�EDVH�

6HOH]LRQDUH�LO�WRQR�GL�DYYLVR�GHVLGHUDWR�

,O�VLPEROR�QHO�GLVSOD\��DG�HV���* ��LQGLFD�OR�VWDWR
DWWXDOH�GL��DWWLYD]LRQH���LO�WDVWR�D�GLVSOD\�LO�SRVVL�
ELOH�SDVVDJJLR�D� �

'LVDWWLYDUH�R�DWWLYDUH�LO�WRQR�VHOH]LRQDWR�PHGLDQ�
WH� ��� �H�FRQIHUPDUH�FRQ�  RSSXUH
XVFLUH�GDO�PHQX�VHQ]D�HVHJXLUH�PRGLILFKH�PH�
GLDQWH�LO�WDVWR� ��

5HWURLOOXPLQD]LRQH

&RQ� �5HWURLOOXPLQD]��� LO� GLVSOD\� VL� LOOXPLQD� DOOD
SUHVVLRQH�GHL�WDVWL�RSSXUH�TXDQGR�YLHQH�VHJQD�
ODWD�XQD�FKLDPDWD�

$WWLYDUH�GLVDWWLYDUH� OD� UHWURLOOXPLQD]LRQH� FRQ
�R� �H�FRQIHUPDUH�FRQ�  RSSXUH

XVFLUH�GDO�PHQX�VHQ]D�HIIHWWXDUH�PRGLILFKH�PH�
GLDQWH�LO�WDVWR .

��T ,PSRVWD]LRQL

T 9ROXPH$XULFRODUH

OK

 
� OK

[

��T ,PSRVWD]LRQL

T 6XRQHULD

 �
OK

[

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T 7RQL

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T 5HWURLOOXPLQD]�

DIS.

DIS. ATT OK

[

DIS. ATT OK

[
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6HUYL]L�WHOHIRQLFL

5HODWLYD�VH]LRQH��6HUYL]L�WHOHIRQLFL��D�SDJLQD����

0RGLILFD�GHO�3,1�GHO�WHOHIRQR

,O�3,1��QXPHUR�GL�LGHQWLILFD]LRQH�SHUVRQDOH��Â�XQ
QXPHUR� FRPSRVWR� GD� ���� FLIUH�� $OOnDFTXLVWR� LO
3,1�Â�LPSRVWDWR�VX���������0HGLDQWH�OD�PRGLIL�
FD�GHO�3,1�VL�LPSHGLVFH�FKH�SHUVRQH�QRQ�DXWR�
UL]]DWH�SRVVDQR�PRGLILFDUH�LPSRVWD]LRQL�LPSRU�
WDQWL�

,QVHULUH�LO�3,1�DWWXDOH�H�FRQIHUPDUH�FRQ� �
,QVHULUH� XQ� QXRYR�3,1�SURFHGHQGR� DOOR� VWHVVR
PRGR�� TXLQGL� ULSHWHUH� OnLPPLVVLRQH� GHO� QXRYR
3,1��6H�LO�3,1�LQVHULWR�Â�FRUUHWWR�YLHQH�HPHVVR
XQ� WRQR� GL� FRQIHUPD� H� DSSDUH� LO� PHVVDJJLR
�1XRYR�3,1�PHPRUL]]DWR��

,O�3,1�SXÌ�FRPSUHQGHUH�VROR�QXPHUL�WUD���H���
6H�LO�3,1�ULVXOWD�HUUDWR�YLHQH�HPHVVR�XQ�WRQR�GL
HUURUH��,Q�TXHVWR�FDVR�VL�ULWRUQD�DO�PHQX��,PSR�
VWD]�7HOHI���

3HU�OD�FRUUH]LRQH�XWLOL]]DUH�L�WDVWL� �� �H
� 

6HOH]LRQH�GHOOD�OLQJXD

3HU�OH�YLVXDOL]]D]LRQH�GHO�GLVSOD\�Â�SRVVLELOH�VFH�
JOLHUH� WUD� �� OLQJXH�� WHGHVFR�� LQJOHVH�� IUDQFHVH�
LWDOLDQR��VSDJQROR��SRUWRJKHVH�H�RODQGHVH�

6HOH]LRQDUH�OD�OLQJXD�GHVLGHUDWD�PHGLDQWH�
R� �H�FRQIHUPDUH�FRQ�  RSSXUH�XVFLUH
GDO�PHQX�VHQ]D�HVHJXLUH�PRGLILFKH�PHGLDQWH�LO
WDVWR �

(YHQWXDOL�VFHOWH�HUUDWH�GHOOD�OLQJXD�SRVVRQR�HVVH�
UH�DQQXOODWH�FRQ�OnDXVLOLR�GHOOD�VHJXHQWH�WDEHOOD�

2S]LRQL�GL�PHQX�QHOOH�VLQJROH�YDULDQWL�GL�OLQJXD�

/LYHOOR�GHO�%DE\�&DOO

(n�SRVVLELOH�LPSRVWDUH�LO�OLYHOOR�GHO�%DE\�&DOO�GHO
YRVWUR�WHOHIRQR�VX�WUH�OLYHOOL�

(IIHWWXDUH� OH� LPSRVWD]LRQL�FRQ� �H� �H
FRQIHUPDUH�FRQ�  RSSXUH�XVFLUH�GDO�PHQX
VHQ]D�HVHJXLUH�PRGLILFKH�FRQ�LO�WDVWR� �

5LSULVWLQR�GHOOH�LPSRVWD]LRQL�RULJLQDULH�

GHO�WHOHIRQR

$OOnDFTXLVWR�VRQR�PHPRUL]]DWH� OH�VHJXHQWL� LP�
SRVWD]LRQL�

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T 0RGLILFD�3,1

1HO�FDVR�DEELDWH�GLPHQWLFDWR�LO�3,1�Â�
QHFHVVDULR�XQ�LQWHUYHQWR�VXOOnDSSDUHF�
FKLR��,Q�WDO�FDVR�ULYROJHWHYL�DO�SURGXWWR�
UH�

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T /LQJXD

/LQJXD

OK

 �
:

<
<; OK

[

' (LQVWHO�
OXQJHQ

/RNDOH�
(LQVW�

6SUDFKH ,WDOLHQLVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH ,WDOLDQ

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH ,WDOLHQ

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD ,WDOLDQR

( $MXVWHV $MXVWH�
ORFDO

,GLRPD ,WDOLDQR

3 3URJUD�
PDÁÏHV

3URJUDP��
ORFDO

/ÇQJXD ,WDOLDQR

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO ,WDOLDDQV

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T /LYHOOR%DE\&DOO

● 9ROXPH�GHOOD�VXRQHULD �

● 7LPEUR�GHOOD�VXRQHULD��YROXPH�GHOOnDXUL�
FRODUH

�

● 9ROXPH�GHOOnDOWRSDUODQWH �

● 7RQR�GL�DYYLVR�OLPLWH�GHOOD�SRUWDWD��WRQR�
GL�VLQFURQL]]D]LRQH

',6�

● 3UHVVLRQH�VXL�WDVWL��WRQR�GL�FRQIHUPD��
WRQR�GL�HUURUH

$77

● 5HWURLOOXPLQD]LRQH $77

● /LYHOOR�GHO�%DE\�&DOO �

● ,PSRVWD]LRQH�GHOOD�OLQJXD ,QJOHVH

● 6HUYL]L�WHOHIRQLFL ',6�

● 1XPHUR�GL�FKLDPDWD�GLUHWWD��OLVWD�GHJOL�
XOWLPL�QXPHUL�VHOH]LRQDWL��FRQILJXUD]LR�
QH�PXOWLFHOOXODUH

FDQFHO�
ODWR

,O�3,1�QRQ�YLHQH�ULSULVWLQDWR�

 �
OK

[
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&RQ�TXHVWD�SURFHGXUD�VL� ULSRUWDQR� OH� LPSRVWD�
]LRQL�VRSUD�HOHQFDWH�DOOR�VWDWR�RULJLQDULR�

9L�YLHQH�ULFKLHVWR�GL�LQVHULUH�LO�YRVWUR�3,1��,Q�FDVR
GL�FRUUHWWD�LPPLVVLRQH�DSSDUH�LO�PHVVDJJLR��5L�
SULVWLQR�3DUDPHWUL�,QL]LDOL���

6HUYL]L�WHOHIRQLFL

&RVD�VRQR�L�VHUYL]L�WHOHIRQLFL"

&RQ�OD�IXQ]LRQH�VHUYL]L�WHOHIRQLFL��OD�OLQHD�YLHQH
JHVWLWD�FRPH�XQD�OLQHD�,6'1��(n�SRVVLELOH�HIIHW�
WXDUH���WHOHIRQDWH�FRQWHPSRUDQHDPHQWH�R�ULFH�
YHUH�XQD�FKLDPDWD�GXUDQWH�XQD�FRQYHUVD]LRQH�
$O�ULFHYLPHQWR�GL�XQD�VHFRQGD�FKLDPDWD��YLHQH
DWWLYDWR�OnDYYLVR�GL�FKLDPDWD�FRQ�OnHPLVVLRQH�GL
XQ� WRQR� GL� DYYLVR� GXUDQWH� OD� FRQYHUVD]LRQH� LQ
FRUVR�� $� TXHVWR� SXQWR� Â� SRVVLELOH� ULVSRQGHUH
DOOD�VHFRQGD�FKLDPDWD��3HU�HIIHWWXDUH�XQD�VHFRQ�
GD�FKLDPDWD�Â�QHFHVVDULD�OD�IXQ]LRQH�FRQVXOWD�
]LRQH��*UD]LH�DOOD�IXQ]LRQH�GL�ULFKLDPDWD�DOWHU�
QDWD�Â�SRVVLELOH�SDVVDUH�GD�XQD�FRQYHUVD]LRQH
DOOnDOWUD� R� FRQGXUOH� HQWUDPEH� FRQWHPSRUDQHD�
PHQWH�JUD]LH�DOOD�IXQ]LRQH�FRQIHUHQ]D�� ,�FROOH�
JDPHQWL� SRVVRQR�HVVHUH� DQFKH�HVVHUH� WHUPL�
QDWL�LQ�PRGR�PLUDWR���DWWLYL� �FRQYHUVD]LRQH�LQ
FRUVR��QRQ�DWWLYL� �OnLQWHUORFXWRUH�LQ�DWWHVD��

3UHPHVVD

,O�VHUYL]LR�WHOHIRQLFR�Â�LGRQHR�DOOnLPSLHJR�GHO�WH�
OHIRQR� VXOOH� VWD]LRQL� EDVH�*LJDVHW� ������ �����
�����������������������������

1HOOH� VWD]LRQL� EDVH� ,6'1� L� VHUYL]L� WHOHIRQLFL
QRQ�VRQR�XWLOL]]DELOL� LQ�*HUPDQLD�H�GHYRQR
HVVHUH�GLVDWWLYDWL�

5LFKLDPR�,PSLHJR

,��VHUYL]L�WHOHIRQLFL��YHQJRQR�ULFKLDPDWL�FRQ�LO�WD�
VWR�GHO�GLVSOD\� �RSSXUH�VHOH]LRQDWL�PHGLDQ�
WH�LO�PHQX�GRSR�DYHU�VROOHYDWR�LO�PLFURWHOHIRQR�

1HO�SRUWDWLOH�VRQR�SUHSURJUDPPDWH�DOFXQH�GHOOH
IXQ]LRQL�QHFHVVDULH�SHU�L��6HUYL]L�WHOHIRQLFL��

&DULFDPHQWR�H�JHVWLRQH�GHL�VHUYL]L�WHOH�

IRQLFL

/D�OLVWD�SUHSURJUDPPDWD�YLHQH�FDULFDWD�PHGLDQ�
WH�LO�PHQX�VXSSOHPHQWDUH�

0HQX�GHL�VHUYL]L�WHOHIRQLFL

3HU�JHVWLUH� OD� OLVWD�SURFHGHUH�FRPH�GHVFULWWR�D
➔ SDJ�����SHU�OD�PDFUR�

/LVWD�GHL�VHUYL]L�WHOHIRQLFL

'LVDWWLYD]LRQH�DWWLYD]LRQH�GHL�VHUYL]L�WHOHIRQLFL

'LVDWWLYDUH�DWWLYDUH�FRQ� �R� �H�FRQIHU�
PDUH�FRQ�  RSSXUH�XVFLUH�GDO�PHQX�VHQ]D
HIIHWWXDUH�PRGLILFKH�PHGLDQWH�LO�WDVWR� ��

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T 3DUDP�,QL]LDOL

ST

� T 6HUYL]L�6WDQGDUG

1RPH 7DVWL 6LJQLILFDWR

$YYLVR
&KLDP�$WW�

����4( $WWLYD]LRQH�GHOOnDYYLVR�GL�
FKLDPDWD

$YYLVR
&KLDP�'LV�

✱���4( 'LVDWWLYD]LRQH�GHOOnDYYLVR�
GL�FKLDPDWD

&RQIHUHQ]D 5� $WW��GL�XQD�FRQIHUHQ]D�D�
WUH

&RQVXOWD]LRQH 5 $WWLY��GL�XQD�FRQVXOWD]LRQH

)LQH�$WWLYD]� 5� 7HUPLQDUH�OD�FRQYHUVD]LR�
QH��SDVVDUH�DJOL�LQWHUORFX�
WRUL�LQ�DWWHVD

)LQH�'LVDWW� 5� 'LVDWWLYDUH�OD�OLQHD�LQ�DWWH�
VD

5LFK��$OWHUQ� 5� 5LFKLDPDWD�DOWHUQDWD�WUD���
FKLDPDWH�VX�OLQHD�HVWHUQD

��T ,PSRVWD]LRQL

T ,PSRVWD]�7HOHI�

T 6HUYL]L�7HOHI�

ST 9 CARICA

DIS. ATT
OK

[
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)XQ]LRQDPHQWR�VX�SLÓ�VWD]LRQL�EDVH

5HJLVWUD]LRQH�GHO�WHOHIRQR�VX�XOWHULRUL�

VWD]LRQL�EDVH

,O�*LJDVHW������0RELOH�SXÌ�HVVHUH�UHJLVWUDWR�DO
PDVVLPRVX� VX� �� VWD]LRQL� EDVH�� RJQXQD� GHOOH
TXDOL�DVVXPH�LO�SURSULR�QXPHUR�GL�VWD]LRQH���r���
3UHSDUDUH� OD� VWD]LRQH� EDVH� FRPH� GHVFULWWR� D
➔ SDJ�� �� HG� HIIHWWXDUH� OD� VHJXHQWH� SURFHGXUD
VXO�WHOHIRQR�HQWUR�XQ�PLQXWR�

,QVHULUH�LO�FRGLFH�GHO�VLVWHPD�GHOOD�VWD]LRQH�EDVH
H�FRQIHUPDUH�OD�UHJLVWUD]LRQH�FRQ� ��,QVH�
ULUH�SRL�XQR�GHL�QXPHUL�GL�WHOHIRQR�LQWHUQL�OLEHUL
YLVXDOL]]DWL��2UD�LO�WHOHIRQR�Â�SURQWR�SHU�OnXVR�

6HOH]LRQH�GHOOD�VWD]LRQH�PLJOLRUH

,O�WHOHIRQR�VHOH]LRQD�DXWRPDWLFDPHQWH�OD�VWD]LR�
QH�FKH�FRQVHQWH�GL�LQVWDXUDUH�LO�PLJOLRUH�FROOHJD�
PHQWR�UDGLR�

'HILQL]LRQH�GHOOD�ULFHUFD�VWD]LRQH��FRQ�SULR�

ULWº�R�PDQXDOH�

&RQ��5LFHUFD�3ULRULWº��YLHQH�SULPD�FHUFDWD�OD�VWD�
]LRQH� EDVH� GHVLGHUDWD� �FRQWUDVVHJQDWD� VXO� GL�
VSOD\�FRQ�XQ��✱����1HO�FDVR�LQ�FXL�LO�WHOHIRQR�QRQ
WURYL�TXHVWD�VWD]LRQH�YLHQH�ULFHUFDWD�XQD�VWD]LR�
QH�DOWHUQDWLYD��&RQ�OnLPSRVWD]LRQH��5LFHUFD�0D�
QXDOH��YLHQH�HVFOXVLYDPHQWH�ULFHUFDWD�OD�VWD]LR�
QH�EDVH�GHVLGHUDWD�

RSSXUH

1RPL�GHOOD�VWD]LRQH

,�QRPL�GHOOH�VWD]LRQL�SUHLPSRVWDWL�GD��6WD]LRQH���
ILQR�D��6WD]LRQH����SRVVRQR�HVVHUH�PRGLILFDWL�

'RSR�DYHU�PRGLILFDWR�XQ�QRPH��➔ SDJ�����Â�QH�
FHVVDULR�PHPRUL]]DUH�OD�PRGLILFD�

3HU�XVFLUH�GDOOD�IXQ]LRQH�VHQ]D�HVHJXLUH�DOFXQD
PRGLILFD�SUHPHUH�LO�WDVWR�GHO�GLVSOD\� �

&DQFHOOD]LRQH�GHO�WHOHIRQR

&RQ�TXHVWD�IXQ]LRQH�L�GDWL�GL�UHJLVWUD]LRQH�YHQ�
JRQR�FDQFHOODWL�HVFOXVLYDPHQWH�QHO�WHOHIRQR��

,QVHULUH� LO� 3,1� GHO� WHOHIRQR� H� FRQIHUPDUH� FRQ
�SHU�HIIHWWXDUH�OD�FDQFHOOD]LRQH�RSSXUH�FRQ
�SHU�LQWHUURPSHUH�OD�SURFHGXUD�

,O�WHOHIRQR�GHYH�HVVHUH�FDQFHOODWR�GDOOD�ULVSHWWLYD
VWD]LRQH� EDVH� WUDPLWH� XQnDSSRVLWD� SURFHGXUD�
GHVFULWWD�QHOOH�LVWUX]LRQL�SHU�OnXVR�

&RQILJXUD]LRQH�PXOWLFHOOXODUH

�VROR�SHU�VWD]LRQL�EDVH�*LJDVHW�,6'1�

3HU� LQROWUDUH� XQD� FRQYHUVD]LRQH� HVWHUQD
QHOOnDUHD� UDGLRWHOHIRQLFD� GL� XQnDOWUD� VWD]LRQH
EDVH�,6'1����LO�FROOHJDPHQWR�YLHQH��SDU�
FKHJJLDWR�� H� TXLQGL� �SUHOHYDWR�� GDOOD� ULVSHWWLYD
VWD]LRQH�EDVH��0HGLDQWH�OD�FRQILJXUD]LRQH�PXO�
WLFHOOXODUH�DYHWH�OD�SRVVLELOLWº�GL�VWDELOLUH�VX�TXDOL
VWD]LRQL�EDVH�Â�SRVVLELOH�TXHVWD�IXQ]LRQH�

4XHVWD� IXQ]LRQH�Â� SUHVHQWH� DXWRPDWLFDPHQWH
QHOOH�EDVL�,6'1��PD�QRQ�DVVXPH�XOWHULRUL�VLJQLIL�
FDWL�SHU�LO�*LJDVHW������0RELOH��(n�FRQFHSLWD�SHU
XWLOL]]DWRUL�FKH�VL�PXRYRQR�LQ�XQnDUHD�SLÓ�HVWHVD�
DQFKH�L�GLVSRVLWLYL�UDGLR�GHOOH�EDVL�VDUDQQR�GLYHU�
VL�

��T ,PSRVWD]LRQL

T 5HJLVWUD]LRQH

T 6WD]LRQH�����r��

��T 6HOH]�6WD]LRQH

6WD]�0LJOLRUH

��T 6HOH]�6WD]LRQH

6WD]LRQH

�T 5LFHUFD�3ULRULWº

�T 5LFHUFD�PDQXDOH

OK

<

<
9

9

��T ,PSRVWD]LRQL

T ,PSRVWD]�6WD]�

6WD]LRQH

�T 0RGLILFD1RPH6WD]

�T 0HPRUL]]D

��T ,PSRVWD]LRQL

T ,PSRVWD]�6WD]�

6WD]LRQH

�T &DQFHOOD6WD]LRQH

4XHVWD�IXQ]LRQH�Â�XWLOH�TXDQGR�OD�VWD�
]LRQH�EDVH�FRUULVSRQGHQWH�QRQ�Â�SLÓ�GL�
VSRQLELOH�

<
9

9

[

<
9

SI
NO
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,QGLFD]LRQL�LPSRUWDQWL

2PRORJD]LRQH

4XHVWR� WHOHIRQR� Â� GRWDWR� GHOOD�2PRORJD]LRQH
(XURSHD�� (VVR� Â� VWDWR� RPRORJDWR� VHFRQGR� OH
SUHVFUL]LRQL�GHOOD�GLUHWWLYD�8(��������&((�UHODWL�
YH�DL�WHUPLQDOL�SHU�WHOHFRPXQLFD]LRQH�

4XHVWR�WHOHIRQR�Â�FRQIRUPH�DOOH�GLUHWWLYH�8(�

/D�FRQIRUPLWº�GHO�WHOHIRQR�DOOH�GLUHWWLYH�GL�FXL�VR�
SUD�Â�FRPIHUPDWD�GDOOD�PDUFDWXUD�&(�

3RUWDWD

/D�SRUWDWD�Â�GL� FLUFD�����P�DOOnDSHUWR��7DOH�GL�
VWDQ]D� SXÌ� HYHQWXDOPHQWH� ULGXUVL� QHO� FDVR� GL

RVWDFROL�QDWXUDOL�H�GL�HGLILFL��$OOnLQWHUQR�GL�HGLILFL
OD�SRUWDWD�YLHQH�OLPLWDWD�D�VHFRQGD�GHOOD�VWUXWWXUD
VWHVVD�GHOOnHGLILFLR�H�GDOOD�SUHVHQ]D�GL�PRELOLR�
&RQ�OD�VWD]LRQH�EDVH�LQVWDOODWD�LQ�XQD�SRVL]LRQH
IDYRUHYROH�VL�SXÌ�UDJJLXQJHUH�XQD�SRUWDWD�GL���
PHWUL�� *HQHUDOPHQWH� TXHVWD� GLVWDQ]D� Â� VXIIL�
FLHQWH�SHU�LO�QRUPDOH�XWLOL]]R�GHO�WHOHIRQR��S�HV�
DOOnLQWHUQR�GL�DSSDUWDPHQWL��FDVH�XQLIDPLOLDUL��XI�
ILFL�H�D]LHQGH�GL�SLFFROH�GLPHQVLRQL�

,O�VXSHUDPHQWR�GHO�OLPLWH�GL�SRUWDWD�YLHQH�VHJQD�
ODWR�WUDPLWH�XQ�WRQR�DFXVWLFR��TXDORUD�OD�IXQ]LR�
QH� FRUULVSRQGHQWH� VLD� DWWLYDWD� �DOOnDFTXLVWR�� GL�
VDWWLYDWD�� H� VXO� GLVSOD\� DSSDUH� LO� VLPEROR� GL
DYYLVR�GHO�OLPLWH�GL�SRUWDWD�6�

6HUYL]LR�$VVLVWHQ]D

$IILGDWHYL�FRQ�WUDQTXLOOLWº�DO�6HUYL]LR�$VVLVWHQ]D
6LHPHQV

,Q�6LHPHQV�VLDPR�D�9RVWUD�GLVSRVL]LRQH�SHU�FRQ�
VLJOL�H�VXJJHULPHQWL��5LYROJHWHYL�FRQ�ILGXFLD�DOOD
QRVWUD�LQIROLQH�
7URYHUHWH�XQR�VWDII�TXDOLILFDWR�FKH�ULVSRQGHUº�DG
RJQL� TXHVLWR� WHFQLFR�H� IXQ]LRQDOH� VXO� SURGRWWR
GD�9RL�DFTXLVWDWR�H�9L�IRUQLUº�WXWWH�OH�LQIRUPD]LRQL
VXO�VHUYL]LR�DVVLVWHQ]D�

6LHPHQV�Â�VHPSUH�FRQ�9RL�

6X�,QWHUQHW��ZZZ�VLHPHQV�GH�JLJDVHW

,QGLFD]LRQL�SHU�OD�FROORFD]LRQH�H�LO�

IXQ]LRQDPHQWR

/XRJR�H�VXSHUILFLH�GL�LQVWDOOD]LRQH

6XO�OXRJR�GnLQVWDOOD]LRQH�VL�GHYH�WURYDUH�XQD�SUH�
VD�D���������9��FRUUHQWH�DOWHUQDWD�����+]�

,O�*LJDVHW�����7�QRQ�GHYH�HVVHUH�FROOHJDWR�QHO�
OH� LPPHGLDWH�YLFLQDQ]H�GL�DOWUL�DSSDUHFFKL�HOHW�
WURQLFL�FRPH�S�HV��LPSLDQWL�KL�IL��DSSDUHFFKL�SHU

XIILFLR�R�D�PLFURRQGH��DO� ILQH�GL�HYLWDUH� LQWHUIH�
UHQ]H�UHFLSURFKH�

&ROORFDUH�LO�*LJDVHW�����7�VX�XQD�VXSHUILFLH�SLD�
QD�H�DQWLVFLYROR��1RUPDOPHQWH�L�SLHGLQL�GHOOnDS�
SDUHFFKLR� QRQ� ODVFLDQR� WUDFFH�� DQFKH� VH� FLÌ�
GDWH�OH�GLYHUVH�YHUQLFL�H�OXFLGDWXUH�XWLOL]]DWH�SHU
LO�WUDWWDPHQWR�GHL�PRELOL��QRQ�SXÌ�HVVHUH�HVFOX�
VR�GHO�WXWWR�

,Q�FDVR�GL�WHPSRUDOH�SHU�HYLWDUH�GDQQL�DO�YRVWUR
DSSDUHFFKLR�VL�FRQVLJOLD�GL�VWDFFDUH�OnDOLPHQWDWR�
UH��,Q�DOWHUQDWLYD�VL�VXJJHULVFH�OnXVR�GL�XQD�SURWH�
]LRQH��IDFLOPHQWH�UHSHULELOH�QHL�QHJR]L�VSHFLDOL]�
]DWL��FKH�DJLVFD�VXOOD�UHWH�HOHWWULFD�

/D�WUDVPLVVLRQH�UDGLR�WUD�OD�SULQFLSDOH�H�OnVHFRQ�
GDULD�DYYLHQH�VHFRQGR�OR�VWDQGDUG�'(&7��,O�*LJD�
VHW�����7�Â�SLHQDPHQWH�FRQIRUPH�DOOH�QRUPH
HXURSHH�SUHYLVWH�LQ�PDWHULD��6H�GRYHVVHUR�YHUL�
ILFDUVL�GLVWXUEL�DXGLR�YLGHR�VX�HYHQWXDOL�LPSLDQWL
GL�ULFH]LRQH�VDWHOOLWDUH��ULYROJHUVL�DO�ULYHQGLWRUH�GL
LPSLDQWL�VDWHOOLWDUL�H�IDU�HVHJXLUH�XQ�FRQWUROOR�VXO�
OD�VFKHUPDWXUD�

$�VHFRQGD�GHOOH�FRQGL]LRQL�DPELHQWDOL��OD�SRUWDWD
GHO�FROOHJDPHQWR�WUD�VWD]LRQH�ORFDOH�H�VWD]LRQH
SDUWQHU�Â�GL�FLUFD�����PHWUL�DOOnDSHUWR�H�FLUFD���
PHWUL�DOOnLQWHUQR�GL�HGLILFL�

Infoline 02.6989.3691
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7HPSHUDWXUD�H�FRQGL]LRQL�DPELHQWDOL

,O�*LJDVHW�����7�Â�SUHYLVWR�SHU�LO�IXQ]LRQDPHQWR
LQ�DPELHQWL�SURWHWWL�H�DG�XQD�WHPSHUDWXUD�FRP�
SUHVD�WUD�L����&�H�����&�

,O�*LJDVHW�����7�QRQ�GHYH�HVVHUH�FROORFDWR�LQ�OR�
FDOL�XPLGL�FRPH�EDJQL�R�ORFDOL�ODYDQGHULD��1RQ�
FROORFDUH�OnDSSDUHFFKLR�YLFLQR�D�IRQWL�GL�FDORUH�
FRPH�S�HV��WHUPRVLIRQL�HG�HYLWDUH�OnHVSRVL]LRQH�
GLUHWWD�DL�UDJJL�GHO�VROH�

1RUPH�GL�JDUDQ]LD

�� 3HU�DYHUH�GLULWWR�DOOD�JDUDQ]LD�OnDFTXLUHQWH�
GRYUº�FRPSLODUH�H�LQYLDUH�OD�FDUWROLQD��SUH�
VHQWH�VXOOnXOWLPD�SDJLQD�GL�FRSHUWLQD��SHU�
FRQYDOLGD�GD�SDUWH�GL�6LHPHQV�7HOHPDWLFD�
VSD�HQWUR����JLRUQL�GDOOnDFTXLVWR��FRPSOHWD�
GL�WLPEUR�GHO�ULYHQGLWRUH��GDWD�GL�DFTXLVWR�H�
ILUPD��/D�PDQFDWD�VSHGL]LRQH�QHL�WHUPLQL�H�
FRQ�OH�PRGDOLWº�GL�FXL�VRSUD�FDXVHUº�OD�GHFD�
GHQ]D�GD�RJQL�GLULWWR�GL�JDUDQ]LD�

�� 4XDORUD�VLD�ULFKLHVWR�XQ�LQWHUYHQWR�GL�ULSDUD�
]LRQH�LQ�JDUDQ]LD��OnDFTXLUHQWH�GRYUº�SUHVHQ�
WDUH�TXHVWR�FHUWLILFDWR�FRPSLODWR�LQ�WXWWH�OH�
VXH�SDUWL�XQLWDPHQWH�DOOH�ULFHYXWD�GL�DFTXL�
VWR�GHO�SURGRWWR�FRPSURYDQWH�OD�FRUUHWWD�
SURYHQLHQ]D�GHO�SURGRWWR�

�� /D�GXUDWD�GHOOD�JDUDQ]LD�Â�GL����PHVL�GDOOD�
GDWD�ULVXOWDQWH�GDOOD�ULFHYXWD�GnDFTXLVWR��*OL�
LQWHUYHQWL�VDUDQQR�HVHJXLWL�SUHVVR�L�&HQWUL�GL�
$VVLVWHQ]D�$XWRUL]]DWL��OnXWHQWH�LQ�FDVR�GL�
QHFHVVLWº�H�LQYLWDWR�D�FKLDPDUH�DO�
��������������1RQ�VDUDQQR�ULPERUVDWH�OH�
VSHVH�GHJOL�LQWHUYHQWL�HVHJXLWL�SUHVVR�ODER�
UDWRUL�QRQ�DXWRUL]]DWL�

�� 3HU�JDUDQ]LD�VL�LQWHQGRQR�HVFOXVLYDPHQWH�OD�
ULSDUD]LRQH�R�OD�VRVWLWX]LRQH�JUDWXLWD�GHL�
FRPSRQHQWL�ULFRQRVFLXWL�GLIHWWRVL�QHOOD�IDE�
EULFD]LRQH�R�QHO�PDWHULDOH��PDQRGRSHUD�
FRPSUHVD�

�� ,Q�FDVR�GL�ULFKLHVWD�GLUHWWD��OD�VSHVH�H�L�ULVFKL�
GL�WUDVSRUWR�GD�H�SHU�LO�&HQWUR�GL�$VVLVWHQ]D�
VRQR�D�FDULFR�GHOOnDFTXLUHQWH��6L�FRQVLJOLD�GL�
FRQVHUYDUH�SHU�WXWWR�LO�SHULRGR�GHOOD�JDUDQ]LD�
OH�VFDWROH�H�JOL�LPEDOODJJL�RULJLQDOL�SHU�OnHYHQ�
WXDOH�VSHGL]LRQH�DO�&HQWUR�GL�$VVLVWHQ]D�$X�
WRUL]]DWR��DO�ILQH�GL�HYLWDUH�OnDGGHELWR�GL�HYHQ�
WXDOL�FRVWL�GL�LPEDOODJJLR�SHU�OD�VSHGL]LRQH�GL�
DSSDUHFFKL�SULYL�GL�LPEDOODJJLR�DGHJXDWR�

�� /D�JDUDQ]LD�QRQ�VL�DSSOLFD�LQ�FDVR�GL�GDQQL�
SURYRFDWL�GD�LQFXULD��XVR�R�LQVWDOOD]LRQH�QRQ�
FRQIRUPL�DOOH�LVWUX]LRQL�IRUQLWH��GDQQL�FDXVDWL�

GD�LQWHUYHQWL�GL�SHUVRQH�QRQ�DXWRUL]]DWH��
GDQQL�GRYXWL�D�FDXVH�DFFLGHQWDOL�R�DOOD�QHJOL�
JHQ]D�GHOOnDFTXLUHQWH��FRQ�SDUWLFRODUH�ULIHUL�
PHQWR�DOOH�SDUWL�HVWHUQH��,QROWUH�QRQ�VL�DSSOL�
FD�LQ�FDVR�GL�JXDVWL�FRQVHJXHQWL�D�
FROOHJDPHQWL�GHOOnDSSDUHFFKLR�D�WHQVLRQL�GL�
YHUVH�GD�TXHOOH�LQGLFDWH�RSSXUH�D�LPSURYYLVL�
PXWDPHQWL�GL�WHQVLRQH�QHOOD�UHWH�FXL�OnDSSD�
UHFFKLR�Â�FROOHJDWR��FRVÆ�SXUH�LQ�FDVR�GL�JXD�
VWL�FDXVDWL�GD�VFDULFKH�LQGXWWLYH�HOHWWURVWDWL�
FKH�R�VFDULFKH�HOHWWULFKH�SURYRFDWH�GD�
IXOPLQL�R�DOWUL�IHQRPHQL�HVWHUQL�DOOnDSSDUHF�
FKLR�

�� ¢�HVFOXVD�OD�VRVWLWX]LRQH�GHOOnDSSDUHFFKLR�
GXUDQWH�LO�SHULRGR�GHOOD�ULSDUD]LRQH��,O�SHULR�
GR�GL�ULSDUD]LRQH�QRQ�Gº�GLULWWR�DG�XQ�FRUUL�
VSRQGHQWH�SUROXQJDPHQWR�GHOOD�JDUDQ]LD��
4XDOVLDVL�SH]]R�VRVWLWXLWR�GLYHQWHUº�GL�SUR�
SULHWº�GHOOD�6LHPHQV�7HOHPDWLFD�VSD�

�� 6LHPHQV�7HOHPDWLFD�VSD�QRQ�ULVSRQGH�GHL�
GDQQL�GLUHWWL�R�LQGLUHWWL�D�FRVH�R�SHUVRQH�FRQ�
VHJXHQWL�DOOnXVR�GHOOnDSSDUHFFKLR�R�DOOH�VR�
VSHQVLRQH�GHOOnXVR�GXUDQWH�LO�SHULRGR�GHOOD�
ULSDUD]LRQH��VDOYR�L�OLPLWL�GL�OHJJH�

�� 6RQR�HVFOXVH�GDOOD�JDUDQ]LD�OH�SDUWL�VRJJHWWH�
DG�XVXUD�LQ�VHJXLWR�DOOnXWLOL]]R��OH�EDWWHULH�H�
OH�FDVVHWWH�DXGLR�TXDQGR�IRUQLWH�LQ�GRWD�
]LRQH�HG�LQROWUH�L�FDYL�H�FRUGRQL�GL�FRQQHV�
VLRQH��L�FRQQHWWRUL��SDUWL�HVWHUQH�H�VXSSRUWL�
LQ�SODVWLFD��VDOYR�FKH�QRQ�SUHVHQWLQR�GLIHWWL�
RULJLQDOL�GL�IDEEULFD]LRQH�VXL�TXDOL�6LHPHQV�
7HOHPDWLFD�GRYUº�HVVHUH�LQIRUPDWD�HQWUR�
GXH�PHVL�GDOOD�GDWD�GL�DFTXLVWR�

��� 3HU�TXDOVLDVL�FRQWURYHUVLD�Â�FRPSHWHQWH�LQ�
YLD�HVFOXVLYD�LO�IRUR�GL�0LODQR�

��� /H�FRQGL]LRQL�GL�JDUDQ]LD�TXL�HOHQFDWH�VRQR�
YDOLGH�QHOOnDPELWR�GHO�WHUULWRULR�GHOOD�5HSXE�
EOLFD�,WDOLDQD�

��� 6H�VL�SUHYHGHUH�GL�XWLOL]]DUH�OnDSSDUHFFKLR�
DOOnHVWHUR��OnDFTXLUHQWH�GHYH�WHQHU�SUHVHQWH�
TXDQWR�VHJXH�
/nDSSDUHFFKLR�SXÌ�QHFHVVLWDUH�GL�DOFXQH�PR�
GLILFKH�SHU�LO�IXQ]LRQDPHQWR�R�OD�VLFXUH]]D�
QHOOnXVR��VHFRQGR�TXDQWR�ULFKLHVWR�GDOOH�YD�
ULH�QRUPDWLYH�QD]LRQDOL�
/D�JDUDQ]LD�FRPXQTXH�QRQ�FRSUH�OH�VSHVH�
GL�DOFXQD�PRGLILFD�R�DGDWWDPHQWR�QHFHVVD�
ULR�SHU�UHQGHUH�OnDSSDUHFFKLR�FRQIRUPH�D�UH�
TXLVLWL�WHFQLFL�R�GL�VLFXUH]]D�GLYHUVL�GD�TXHOOL�
LQ�YLJRUH�LQ�,WDOLD�
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9LVWD�JHQHUDO

�� 'LVSOD\��LOXPLQDGR�

�� 7HFODV�GHO�GLVSOD\

�� 7HFOD�GHO�PHQÔ

�� 7HFOD�GH�OD�JXÇD�WH�
OHIÍQLFD

�� 7HFOD�GHO��0DFUR�

�� 7HFOD�GH�5

�� 7HFOD�GH�OODPDGD�GL�
UHFWD

�� 5HJXODFLÍQ�P»V�
DOWD

�� 5HJXODFLÍQ�P»V�
EDMD

��� 7HFOD�GHO�DOWDYR]

��� 7HFODGR�DOIDQXPÃUL�
FR

��� 7HFOD�DVWHULVFR

��� 7HFOD�DOPRKDGLOOD
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SIEM
EN

S C39280–Z4–C58 / –C66
SIEM

EN
S C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

��

��

����&RQHFWRU�KHPEUD
SDUD�HO�DOLPHQWDGRU
GH�UHG�HOÃFWULFD

����&RQHFWRU�KHPEUD
SDUD�HO�FRUGÍQ�GHO
PLFURWHOÃIRQR
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,QGLFDFLRQHV�GH�VHJXULGDG
● 1R�XWLOLFH�HO�WHOÃIRQR�HQ�HO�EDËR�QL�HQ�FDEL�

QDV�GH�GXFKD��QR�HVW»�SURWHJLGR�FRQWUD�ODV�
VDOSLFDGXUDV�GH�DJXD��

● 8WLOL]DU�VRODPHQWH�HO�DOLPHQWDGRU�HQFKXIDEOH�
VXPLQLVWUDGR�TXH�VH�GHVFULEH�HQ�OD�SDUWH�LQ�
IHULRU�GHO�DSDUDWR�

● 1R�XWLOLFH�HO�WHOÃIRQR�HQ�HQWRUQRV�FRQ�SHOLJUR�
GH�H[SORVLÍQ�

/D�FLHQFLD�KD�GHPRVWUDGR�TXH�HQ�GHWHU�
PLQDGRV�FDVRV�ORV�WHOÃIRQRV�SRUW»WLOHV�
FRQHFWDGRV�'(&7��SXHGHQ�LQIOXLU�HQ�ORV�
DSDUDWRV�PÃGLFRV��3RU�HVR�OH�UHFRPHQ�
GDPRV�JXDUGDU�XQD�GLVWDQFLD�PÇQLPD�GH�
XQ�PHWUR�HQWUH�HO�WHOÃIRQR�\�ORV�DSDUD�
WRV�PÃGLFRV�
(Q�FDVR�GH�XWLOL]DU�WHOÃIRQRV�SRUW»WLOHV�
GHQWUR�GH�KRVSLWDOHV�R�UHFLQWRV�PÃGL�
FRV��HV�REOLJDWRULR�DWHQHUVH�D�ODV�QRU�
PDWLYDV�LPSXHVWDV�SRU�ODV�UHVSHFWLYDV�
LQVWLWXFLRQHV�

(
6
3
$
«
2
/

3RVLELOLGDGHV�GH�XVR� ���������������������������������� �

3XHVWD�HQ�VHUYLFLR� ���������������������������������������� �
&RQWHQLGR�GHO�HPEDODMH��������������������������������� �
&RQHFWDU�HO�WHOÃIRQR� ������������������������������������� �
'DU�GH�DOWD�SRU�SULPHUD�YH]�HQ�OD�
HVWDFLÍQ�EDVH� ����������������������������������������������� �

/RV�SULQFLSDOHV�PHQÔV�������������������������������� �

0DQHMR�RULHQWDGR�SRU�PHQÔV� ������������������� �
)XQFLRQHV�GH�ODV�WHFODV�GHO�GLVSOD\� �������������� �
6ÇPERORV�XVDGRV�HQ�ODV�LQVWUXFFLRQHV����������� �

,QWURGXFLU�QRPEUHV�\�QÔPHURV� ������������������� �

/ODPDGDV�H[WHUQDV�H�LQWHUQDV� ��������������������� �
&RPXQLFDFLRQHV��PDQRV�OLEUHV��\�HVFXFKD�SRU�
DOWDYR]� ���������������������������������������������������������� �
/ODPDU�D�XQ�XVXDULR�H[WHUQR� ������������������������� �
/ODPDU�D�XQ�XVXDULR�LQWHUQR� �������������������������� �
&RQVXOWDU�HO�QÔPHUR�LQWHUQR�SURSLR��������������� �
/LVWD�GH�OODPDQWHV��p�� ������������������������������ �

$GPLQLVWUDU�ODV�UHOODPDGDV� ����������������������� �

$GPLQLVWUDU�OD�JXÇD�WHOHIÍQLFD� �������������������� �
$GPLQLVWUDU�QÔPHURV�LQGLYLGXDOHV� ���������������� �
0RGLILFDU�XQ�UHJLVWUR�HQ�OD�JXÇD�WHOHIÍQLFD� ��� �
%RUUDU�XQ�UHJLVWUR�GH�OD�JXÇD�WHOHIÍQLFD���������� �
,QGLFDU�XQ�UHJLVWUR�GH�OD�JXÇD�WHOHIÍQLFD� �������� �
5HJLVWUR�QXHYR�HQ�OD�JXÇD�WHOHIÍQLFD� ������������ �
%RUUDU�HO�FRQWHQLGR�GH�OD�JXÇD�
WHOHIÍQLFD������������������������������������������������������� �
*XÇD�WHOHIÍQLFD�(QYLDU�LQWURGXFFLÍQ� �������������� �
0HPRULD�OLEUH� ����������������������������������������������� �

6HUYLFLRV�WHOHIÍQLFRV������������������������������������� �
�4XÃ�VRQ�ORV�VHUYLFLRV�WHOHIÍQLFRV"� ������������� �
&RQGLFLÍQ�SUHYLD� ������������������������������������������� �
&DUJD�\�DGPLQLVWUDFLÍQ�GH�ORV�
VHUYLFLRV�7� �������������������������������������������������� ��
/LVWD�GH�VHUYLFLRV�WHOHIÍQLFRV� ��������������������� ��

0DFUR� ���������������������������������������������������������� ��
([SOLFDFLÍQ� ������������������������������������������������� ��
0DFURV�HVW»QGDU� ���������������������������������������� ��
,QGLFDU�XQ�UHJLVWUR���������������������������������������� ��
5HJLVWUR�QXHYR� ������������������������������������������� ��
,QLFLDU�XQD�PDFUR� ���������������������������������������� ��
(GLWDU�\�DGPLQLVWUDU�PDFURV������������������������� ��

0HQÔ�SULQFLSDO� ������������������������������������������� ��
%ORTXHR�GHO�WHOÃIRQR� ���������������������������������� ��
(O�QÔPHUR�GH�OODPDGD�GLUHFWD� ��������������������� ��

9LJLODQFLD�GH�KDELWDFLÍQ�������������������������������� ��
6HOHFFLÍQ�GH�OD�HVWDFLÍQ� ����������������������������� ��
$MXVWHV��������������������������������������������������������� ��
)XQFLÍQ�GH�VHUYLFLR� ������������������������������������� ��

$MXVWHV� �����������������������������������������������������������
9ROXPHQ�GHO�PLFURWHOÃIRQR���GH�ORV
DXULFXODUHV���������������������������������������������������� ��
7LPEUH���������������������������������������������������������� ��

&RQILJXUDFLRQHV�ORFDOHV� ��������������������������� ��
7RQRV�GH�LQGLFDFLÍQ�\�GH�DYLVR� ������������������� ��
,OXPLQDFLÍQ�DXWRP»WLFD� ������������������������������� ��
0RGLILFDU�HO�1,3�GHO�WHOÃIRQR� ���������������������� ��
6HOHFFLRQDU�HO�LGLRPD� ���������������������������������� ��
1LYHO�GH�YLJLODQFLD� ��������������������������������������� ��
5HSRQHU�ORV�DMXVWHV�GHO�WHOÃIRQR�DO�HVWDGR�GH�VX�
PLQLVWUR�������������������������������������������������������� ��

6HUYLFLR�HQ�YDULDV�HVWDFLRQHV�EDVH� �������������
'DU�GH�DOWD�HO�WHOÃIRQR�HQ�RWUD�HVWDFLÍQ� ������ ��
1RPEUH�GH�OD�HVWDFLÍQ��������������������������������� ��
'DU�GH�EDMD�HO�WHOÃIRQR��������������������������������� ��
&RQILJXUDFLÍQ�PXOWLFHOXODU�
�VÍOR�HQ�HVWDFLRQHV�EDVH�*LJDVHW�5'6,�� ����� ��

,QGLFDFLRQHV�LPSRUWDQWHV� ������������������������ ��
+RPRORJDFLÍQ���������������������������������������������� ��
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3RVLELOLGDGHV�GH�XVR

(O�WHOÃIRQR�GH�FRQIRUW�*LJDVHW �����0RELOH�
VH�SXHGH�XWLOL]DU�HQ�ODV�HVWDFLRQHV�EDVH�GH�OD�
JDPD�*LJDVHW��������������������

(Q�ODV�HVWDFLRQHV�EDVH�VH�SXHGH�GDU�VHUYLFLR�D
YDULRV�WHOÃIRQRV�R�SDUWHV�PÍYLOHV��S�HM��SDUD�FRQ�
YHUVDFLRQHV�LQWHUQDV�JUDWXLWDV��SDVR�GH�FRPXQL�

FDFLRQHV� H[WHUQDV�� OODPDGDV� FROHFWLYDV�� EDE�
\SKRQ�SDUD�YLJLODU�XQD�KDELWDFLÍQ��HWF�

(O�WHOÃIRQR�*LJDVHW������0RELOH�VH�SXHGH�GDU
GH�DOWD�HQ�YDULDV�HVWDFLRQHV�EDVH����FRPR�P»[L�
PR��

/H� GHVHDPRV� PXFKDV� VDWLVIDFFLRQHV� FRQ� VX
QXHYR�WHOÃIRQR�GH�FRQIRUW�*LJDVHW������0RELOH�

3XHVWD�HQ�VHUYLFLR

&RQWHQLGR�GHO�HPEDODMH

● 7HOÃIRQR�

● 0LFURWHOÃIRQR�

● &RUGÍQ�H[WHQVLEOH�GHO�PLFURWHOÃIRQR�

● $OLPHQWDGRU�GH�UHG�HOÃFWULFD
�FRQHFWRU�5-�����

● ,QVWUXFFLRQHV�GH�PDQHMR�

&RQHFWDU�HO�WHOÃIRQR

&RUGÍQ�GHO�PLFURWHOÃIRQR

(QFKXIDU�HO�FRQHFWRU�GHO�H[WUHPR�UHFWR�ODUJR�GHO
FRUGÍQ�HQ�HO�WHOÃIRQR��/D�KHPEULOOD�TXH�KD\�HQ
OD�SDUWH�LQIHULRU�GHO�WHOÃIRQR�HVW»�PDUFDGD�FRQ�HO
VÇPEROR�B�

7HQGHU� HO� FRUGÍQ�GHO�PLFURWHOÃIRQR�HQ�HO� FRQ�
GXFWR� GH� FDEOH�� (QFKXIDU� HO� RWUR� H[WUHPR� GHO
FRUGÍQ�HQ�HO�PLFURWHOÃIRQR�

&RQH[LÍQ�D�OD�UHG

(QFKXIDU�HO�FRQHFWRU�5-����GHO�DOLPHQWDGRU�HQ�HO
WHOÃIRQR��/D�KHPEULOOD�TXH�KD\�HQ�OD�SDUWH�LQIH�
ULRU�GHO� WHOÃIRQR�HVW»�PDUFDGD�FRQ�HO�VÇPEROR�

(QFKXIDU�HO�DOLPHQWDGRU�HQ�XQD�WRPD�GH�FRUULHQ�
WH�GH���������9�

'DU�GH�DOWD�SRU�SULPHUD�YH]�HQ�OD�HVWD�
FLÍQ�EDVH

7UDV�FRQHFWDU�VX�QXHYR�WHOÃIRQR�LQDO»PEULFR�HQ
HO�GLVSOD\�DSDUHFH�OD�VLJXLHQWH�SHWLFLÍQ��5HJLV�
WHU"��

6HOHFFLRQDU�HO�LGLRPD�

6HOHFFLRQH� �6SDQLVK�� �(VSDËRO�� FRQ� � R
�\�FRQIÇUPHOR�FRQ� �

6DTXH�HO�FRQHFWRU�GH�OD�UHG�\�YXHOYD�D�LQWURGXFLU�
OR�GHVSXÃV�GH���VHJXQGRV�

3RU�PRWLYRV�GH�VHJXULGDG��HO�WHOÃIRQR�
VÍOR�SXHGH�PDQHMDUVH�FRQ�HO�DOLPHQWD�
GRU�GH�UHG�HOÃFWULFD�TXH�VH�VXPLQLVWUD�

�T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

6SDQLVK<
<; OK
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7UDV�FRQHFWDU�VX�QXHYR�WHOÃIRQR��HQ�HO�GLVSOD\�
DSDUHFH�OD�VLJXLHQWH�SHWLFLÍQ����'DU�GH�DOWD"��
6ÍOR�SRGU»�WHOHIRQHDU�GHVSXÃV�GH�GDUVH�GH�DOWD�
3UHSDUH�VX�HVWDFLÍQ�EDVH�SDUD�GDU�GH�DOWD�HO�
WHOÃIRQR�

+DFHU�ODV�VLJXLHQWHV�LQWURGXFFLRQHV�HQ�HO�WHOÃIR�
QR�HQ�XQ�SOD]R�GH�XQ�PLQXWR�

(O�WHOÃIRQR�HVW»�GDGR�GH�DOWD�\�OLVWR�SDUD�IXQFLR�
QDU�

*LJDVHW 'DU�GH�DOWD &ÍGLJR

����������
�����������
�����
���

0DQWHQHU�SXOVDGR�
HO�ERWÍQ�GH�FRORU��
KDVWD�TXH�VH�RLJD�
XQ�SLWLGR�

,QWURGXFLU�HO�
3,1�GHO�
VLVWHPD�
�HVWDGR�GH�
VXPLQLVWUR�
�������

����LVGQ
����
����������
�����
����

(Q�HO�PHQÔ��6HUYL�
FLR��VHOHFFLRQDU�\�
FRQILUPDU�OD�RSFLÍQ�
�'DU�GH�DOWD��

����LVGQ
����
����LVGQ

3XOVDU�HO�/('�GH�FR�
ORU��ÃVWH�SDUSDGHD�
PLHQWUDV�VH�HVW»�
GDQGR�GH�DOWD�HO�WH�
OÃIRQR�

X� 3XOVDU�OD�WHFOD�GHO�GLVSOD\�

�O�X� ,QWURGXFLU�HO�3,1�GHO�VLVWH�
PD�GH�OD�HVWDFLÍQ�EDVH�\�
FRQIÇUPHOR��(Q�HO�GLVSOD\�VH�
LQGLFDQ�WRGRV�ORV�QÔPHURV�
GH�OODPDGD�LQWHUQRV�TXH�
DÔQ�HVW»Q�OLEUHV�

����� 6HOHFFLRQH�XQR�GH�ORV�QÔ�
PHURV�LQWHUQRV�SURSXHVWRV��

8VWHG�SXHGH�GDU�GH�DOWD�VX�WHOÃIRQR�GH�
FRQIRUW�*LJDVHW������0RELOH�HQ�WRGDV�
ODV�HVWDFLRQHV�EDVH�*$3�FRPSDWLEOHV��
'HVSXÃV�GH�SXOVDU�OD�WHFOD�GHO�GLVSOD\�

�VLJD�ODV�LQVWUXFFLRQHV�GDGDV�HQ�
HO�PDQXDO�GH�OD�HVWDFLÍQ�EDVH�

OK

OK

OK
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/RV�SULQFLSDOHV�PHQÔV

� 0HQÔ�SULQFLSDO�➔ �� $MXVWHV�➔ �� $MXVWH�HVWDFLÍQ�➔ �� (VWDFLÍQ�[

%ORTXHR�WHOÃIRQR�➔ �� 9RO��PLFURWHOÃI��➔ �� (VWDFLÍQ�� 0RGLILF��QRPEUH

9LJLODQ��KDELW��➔ �� 7LPEUH�➔ �� (VWDFLÍQ�� &RQILJ�PXOWLFHO�

6HOHF��HVWDFLÍQ�➔ �� 'DU�GH�DOWD�➔ � (VWDFLÍQ�� 'DU�EDMD�HVWDF�

$MXVWHV $MXVWH�HVWDFLÍQ ����������������������������������� �����������������������������������

6HUYLFLR $MXVWH�ORFDO

����������������������������������� �����������������������������������

k *XÇD�WHOHIÍQLFD�➔ � 6HUYLFLR�➔ �� $MXVWH�ORFDO�➔ �� 7RQRV�➔ ��

0DUFDU�QÔPHUR 0HQÔ�VHJÔQ�OD 7RQRV &OLF�WHFODV

5HJLVWUR�QXHYR HVWDFLÍQ�EDVH ,OXPLQDFLÍQ�DXW�➔ �� 6HËDO�GH�DOFDQF

0RGLILFDU�UHJLV� 6HUYLFLRV�WHOHI�➔ � 6HËDO�FRQILUP�

%RUUDU�UHJLVW� (Q�FRPXQLFDFLÍQ�➔ � 0RGLILFDU�1,3�➔ �� 6HËDO�GH�HUURU

,QGLFDU�UHJLVWU� 0LFUÍIRQR�QR ,GLRPD 6HËDO�VLQF�

(QYLDU�UHJLVWUR $SDUFDU� 1LYHO�$ODUPD9LJ�➔ �� �����������������������������������

%RUUDU�JXÇD�WHO� /ODPDGD�LQWHUQD (VWDGR�VXPLQLVW�➔ ��

(QYLDU�JXÇD�WHO� 9RO��PLFURWHOÃI�➔ �� �����������������������������������

0HPRULD�OLEUH (PLVLÍQ�WRQRV�VÇ

����������������������������������� �����������������������������������

j 0DFUR�➔ �� 6HUYLFLRV�WHOHI�➔ � 5HOODPDGD�➔ � ,GLRPD�➔ ��

,QLFLDU $FW�OODP�HVSHUD 0DUFDU�QÔPHUR $OHP»Q

5HJLVWUR�QXHYR &DPELR�OÇQHD $OPDFHQ��QÔPHUR ,QJOÃV

0RGLILFDU�UHJLV� &RQIHU�WULSDU 0RGLILFDU�QÔP� )UDQFÃV

%RUUDU�UHJLVWUR 'HVDF�OODP�HVSHU %RUUDU�QÔPHUR ,WDOLDQR

,QGLFDU�UHJLVWUR )LQ�DFWLY� ,QGLFDU�QÔPHUR (VSDËRO�

(QYLDU�UHJLVWUR )LQ�LQDFWLY� ����������������������������������� 3RUWXJXÃV

%RUUDU�PHPRULD /ODP�FRQVXOWD +RODQGÃV

7UDQVP��PHPRULD ����������������������������������� �����������������������������������

0DFURV�VLVWHPD

0HPRULD�OLEUH

�����������������������������������

● &H�DFFHGH�DO�PHQÔ�SULQFLSDO�SXOVDQGR�VLHPSUH� �

● ➔ �� �0DV�LQIRUPDFLÍQ�HQ�HVWD�S»JLQD�

OK OK 9

<
OK

9

<

ST Z
9 9 9

<

<

<
9

(VWDGR�GH�UHSRVR

B�
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0DQHMR�RULHQWDGR�SRU�PHQÔV

)XQFLRQHV�GH�ODV�WHFODV�GHO�GLVSOD\

6ÇPERORV�XVDGRV�HQ�ODV�LQVWUXFFLRQHV�

/D�UHSUHVHQWDFLÍQ�SDUD�S� HM��OD��,OXPLQDFLÍQ�DX�
WRP»WLFD��HQ��$MXVWHV��WLHQH�HO�VLJXLHQWH�DVSHF�
WR�

6LJQLILFDGR�

)XQFLÍQ�GH�S»QLFR

7RGRV�ORV�PHQÔV�R�DMXVWHV�SXHGHQ�DEDQGRQDUVH
GHVFROJDQGR�\�FROJDQGR�HO�PLFURWHOÃIRQR�R�SXO�
VDQGR�GRV�YHFHV�OD�WHFOD�GHO�DOWDYR]�VLQ�TXH�VH
JXDUGHQ�ORV�FDPELRV�UHDOL]DGRV�

'DWRV

7RGRV� ORV� GDWRV� PHPRUL]DGRV� VH� FRQVHUYDQ
DXQTXH�VH�SURGX]FD�XQ�FRUWH�HOÃFWULFR�

,QWURGXFLU�QRPEUHV�\�QÔPHURV

&RQ�HVWD�IXQFLÍQ�8G��SXHGH�LQWURGXFLU�R�PRGLIL�
FDU�QRPEUHV�\�QÔPHURV��S��HM��HQ�ORV�UHJLVWURV
GH�OD�JXÇD�WHOHIÍQLFD�

([LVWH�OD�VLJXLHQWH�GLYLVLÍQ�

● 1RPEUH�����OÇQHD��P»[�����FDUDFWHUHV

'LVSRQH�XVWHG�DTXÇ�GH�WHFODV�GH�FLIUDV�HQ�IRUPD
GH�WHFODGR�DOIDQXPÃULFR��9ÃDVH�HO�FRQMXQWR�GH
VLJQRV�HQ�OD�➔ 3»JLQD���

/D�WHFOD��✱��VLUYH�SDUD�FDPELDU�HO�FDU»FWHU�DFWXDO
GH�PLQÔVFXODV�D�PD\ÔVFXODV�

(V� SRVLEOH� TXH� OD� OÇQHD� �1RPEUH�� HVWÃ� YDFÇD� X
RFXSDGD�FRQ�DOJXQD�LQIRUPDFLÍQ�FRPR�S��HM���1�
GH�UHOODPDGD��

(O�FXUVRU�VH�GHVSOD]D�GH�XQ�FDU»FWHU�D�RWUR�\�GH
XQD�OÇQHD�D�RWUD�FRQ�ODV�WHFODV�GHO�GLVSOD\�
R� �

● 1ÔPHURV�����\����OÇQHD��P»[�����VLJQRV

/DV�OÇQHDV�GHVLJQDGDV�FRPR���1ÔPHUR�GH�WHOÃ�
IRQR!��R���&RQWHQLGR�GHO�PDFUR!��HVW»Q�UHVHU�
YDGDV�SDU�OD�LQWURGXFFLÍQ�GH�FLIUDV��S�HM��QÔPH�
URV�GH�OODPDGD���/RV�FDUDFWHUHV�HVSHFLDOHV��S��HM�
�3��SDUD�SDXVD�LQWHUGLJLWDO��HVW»Q�GLVSRQLEOHV�HQ
HO�PHQÔ�DGLFLRQDO� ��

/ODPDU�ORV�VHUYLFLRV�WHOHIÍQLFRV

(VWDEOHFHU�XQD�FRPXQLFDFLÍQ�LQWHUQD

5HSHWLFLÍQ�GH�OD�PDUFDFLÍQ

&DQFHODU�OD�RSHUDFLÍQ

� /ODPDU�HO�PHQÔ�DGLFLRQDO

� 6HOHFFLRQDU�RSFLRQHV�R�UHJLVWURV

� ,U�D�OD�L]TXLHUGD�R�D�OD�GHUHFKD

%RUUDU�FDUDFWHUHV

&RQILUPDU

� /ODPDU�HO�PHQÔ

k /ODPDU�OD�JXÇD�WHOHIÍQLFD

j /ODPDU�HO�PHQÔ��0DFUR�

T 6HOHFFLRQDU�PHQÔV�R�IXQFLRQHV�\�FRQILUPDUOR

O ,QWURGXFLU�GDWRV�FRQ�HO�WHFODGR

o�n $MXVWH�P»V�DOWR���P»V�EDMR

ST

INT

Z
[
9

; <
�  
:

OK

��T $MXVWHV

T $MXVWH�ORFDO

T ,OXPLQDFLÍQ�DXW�

� /ODPDU�HO�PHQÔ�SULQFLSDO

U X� 6HOHFFLRQDU�\�FRQILUPDU�
�$MXVWHV�

U X� 6HOHFFLRQDU�\�FRQILUPDU�OD�
RSFLÍQ��$MXVWH�ORFDO�

U X� 6HOHFFLRQDU�\�FRQILUPDU�OD�
RSFLÍQ��,OXPLQDFLÍQ�DXW��

U� ��

U
X�

$FWLYDU�\�GHVDFWLYDU�OD��,OX�
PLQDFLÍQ�DXW��

&RQILUPDU�FRQ�2.

< OK

< OK

< OK

ACTIVAR

DESACT.

OK
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(
6
3
$
«
2
/

,QVHUWDU��ERUUDU�\�GHVSOD]DU

(O�FXUVRU�VH�GHVSOD]D�GH�XQ�FDU»FWHU�D�RWUR�\�GH
XQD�OÇQHD�D�RWUD�FRQ�ODV�WHFODV�GHO�GLVSOD\�
R� �

8Q�FDU»FWHU�VH�LQVHUWD�VLHPSUH�D�OD�L]TXLHUGD�GHO
FXUVRU�

(Q�FDVR�GHVHDGR��XQ�FDU»FWHU�VH�ERUUD�FRQ�OD�WH�
FOD�GHO�GLVSOD\� �FXDQGR�ÃVWH�VH�KDOOD�D�OD�L]�
TXLHUGD�GHO�FXUVRU�

-XHJR�GH�FDUDFWHUHV�HQ�PLQÔVFXODV�

/ODPDGDV�H[WHUQDV�H�LQWHUQDV

&RPXQLFDFLRQHV��PDQRV�OLEUHV��\�HVFX�
FKD�SRU�DOWDYR]�

/D�IXQFLÍQ��PDQRV�OLEUHV��OH�SHUPLWH�KDEODU�SRU
WHOÃIRQR�FRQ�HO�PLFURWHOÃIRQR�FROJDGR�R�DFWLYDU
HO�DOWDYR]�GXUDQWH�OD�FRQYHUVDFLÍQ�

&RPXQLFDFLRQHV��PDQRV�OLEUHV��

R�ELHQ

R�ELHQ

(VFXFKD�SRU�DOWDYR]

(O�YROXPHQ�VH�UHJXOD�FRQ�ODV�WHFODV�o�\�n�

/ODPDU�D�XQ�XVXDULR�H[WHUQR

6L�TXLHUH�WUDQVPLWLU�GDWRV�UHVHUYDGRV�FRPR�VLJ�
QRV�GH�PDUFDGR� �D� WUDYÃV�GHO� WHFODGR�� �S�HM��HO
FÍGLJR�GH�WDUMHWDV�GH�FUÃGLWR��\�HVDV�FLIUDV�QR
GHEHQ�DOPDFHQDUVH�HQ�OD�UHSHWLFLÍQ�GH�OD�OODPD�
GD��FDPELH�D�WRQR�GH�PDUFDU�WHPS��XQD�YH]�TXH
VH� KD� LQLFLDGR� OD� FRPXQLFDFLÍQ�� R� VHOHFFLRQH
SRVWHULRUPHQWH�ODV�FLIUDV�HQ�OD�OLVWD�GH�UHOODPD�
GDV�\�EÍUUHODV�

0DUFDU�FRQ�FRQWURO�GHO�QÔPHUR�GH�OODPDGD�
�OODPDGD�GH�EORTXH�

'XUDQWH� OD�PDUFDFLÍQ�VH�SXHGH�FRUUHJLU�HO�QÔ�
PHUR�FRQ�OD�WHFOD�GHO�GLVSOD\� �R�LQWURGXFLU
XQD�SDXVD�GH�PDUFDFLÍQ�GHVGH�HO�PHQÔ�DGLFLR�
QDO�

0DUFDU�FRQ�UHOODPDGD

8G��SXHGH�HOHJLU�HQWUH� ORV���ÔOWLPRV�QÔPHURV
PDUFDGRV�

 
�

:

3XOVDU�OD�
WHFOD

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

m O 3XOVDU�OD�WHFOD�GHO�DOWDYR]�\�PDU�
FDU�HO�QÔPHUR�GH�OODPDGD�

O m 0DUFDU�HO�QÔPHUR�GH� OODPDGD�\
SXOVDU�OD�WHFOD�GHO�DOWDYR]�

�m�0DQWHQHU� SXOVDGD� OD� WHFOD
GHO�DOWDYR]�GXUDQWH� OD�FRQ�
YHUVDFLÍQ�\�FROJDU�HO�PLFUR�
WHOÃIRQR�

�m 3XOVDU�OD�WHFOD�GHO�DOWDYR]�GXUDQ�
WH�OD�FRQYHUVDFLÍQ�SDUD�DFWLYDU�R
GHVDFWLYDU�HO�DOWDYR]��

� O 'HVFROJDU� HO� PLFURWHOÃIRQR� \
PDUFDU�HO�QÔPHUR�GH�OODPDGD�

O � 0DUFDU�HO�QÔPHUR�GH�OODPDGD�\
GHVFROJDU�HO�PLFURWHOÃIRQR�

�T 3DXVD

� 1ÔPHUR�PDUFDGR �

:

9

Z<
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0DUFDU�FRQ�JXÇD�WHOHIÍQLFD

3DUD�PDUFDU� GHVGH� OD� JXÇD� WHOHIÍQLFD�� SURFHGD
GH�OD�PDQHUD�VLJXLHQWH�

(O�QRPEUH�GHO�XVXDULR�WDPELÃQ�OR�SXHGH�EXVFDU
LQWURGXFLHQGR�OD�SULPHUD�OHWUD��

/ODPDU�D�XQ�XVXDULR�LQWHUQR

6L�KD\�FRQHFWDGRV�YDULRV�WHOÃIRQRV�SDUWHV�PÍYL�
OHV��8G��SXHGH�OODPDU�VLPXOW»QHDPHQWH�D�WRGRV
GHVGH�FXDOTXLHUD�GH�HOORV��(O�SULPHU�XVXDULR�LQ�
WHUQR�TXH�FRQWHVWH��HVWDU»�FRPXQLFDGR�FRQ�8G�

&RQVXOWDU�HO�QÔPHUR�LQWHUQR�SURSLR

3XOVH�OD�WHFOD�GHO�GLVSOD\� �r�HO�QÔPHUR�LQ�
WHUQR�GHO�WHOÃIRQR�VH�YLVXDOL]D�HQ�HO�GLVSOD\�

&RQ� OD�RSFLÍQ� �,QWHUQR�� �PHQÔ�SULQFLSDO�� VHOHF�
FLRQH�XQ�XVXDULR�LQWHUQR��&XHOJXH�HO�PLFURWHOÃ�
IRQR�DQWHV�R�GHVSXÃV�GH�TXH�VHD�DWHQGLGD�OD�OOD�
PDGD�r�OD�OODPDGD�H[WHUQD�HVW»�WUDQVIHULGD�

/LVWD�GH�OODPDQWHV��p �

3DUD�FRPSUREDU�VL�SXHGH�XWLOL]DU�HO�LQGLFDGRU�GH
QRWLFLDV��YHD�OD�LQWURGXFFLÍQ�GH�XVR�GH�VX�HVWD�
FLÍQ� GH� EDVH� �HQ� OD� DFWXDOLGDG� HV� SRVLEOH� SRU
HMHPSOR�HQ�*LJDVHW�������������/D�WHFOD�GH�GLV�
SOD\� �DSDUHFH�DXWRP»WLFDPHQWH�HQ�VX�WHOÃ�
IRQR�GH�FRQIRUW�FXDQGR�HQ�OD�HVWDFLÍQ�EDVH�KD\
QRWLFLDV�SDUD�XVWHG��/D�WHFOD�GH�GLVSOD\� �VH
DSDJD�WHPSRUDOPHQWH�KDVWD�TXH�KD\D�VROLFLWDGR
UHFLELUODV��'HVSXÃV�GH�SXOVDU�OD�WHFOD�GH�GLVSOD\

�VH�OH�LQIRUPDU»�GH�ODV�QRWLFLDV�TXH�VH�KDQ
UHFLELGR�

(Q�FDVR�GH�TXH� �QR�YXHOYD�D�DSDUHFHU�GHV�
SXÃV� GH� DSDJDU�HQFHQGHU�� HOOR� LQGLFD� TXH� ORV
PHQVDMHV�KDQ�VLGR�\D�VROLFLWDGRV�GHVGH�RWUR�WH�
OÃIRQR�

k� 8VXDULR �

/D�WHFOD�GHO�GLVSOD\� �VH�GHEH�DF�
FLRQDU�DQWHV�GH�GHVFROJDU�HO�PLFURWHOÃ�
IRQR�R�GH�SXOVDU�OD�WHFOD�GHO�DOWDYR]�

O 3XOVH�OD�WHFOD�GHO�GLVSOD\� �\�
PDUTXH�HO�QÔPHUR�LQWHUQR�GHVHD�
GR�

�&RQ
VHMR

(Q�HVWDFLRQHV�EDVH����
/ODPDGD�FROHFWLYD�D�WRGRV�ORV�XVXD�
ULRV�LQWHUQRV

���

<

INT

INT INT

INT LLAM.COL. A TODOS

�&RQ
VHMR

(Q�HVWDFLRQHV�EDVH����
7UDQVIHULU�XQD�OODPDGD�H[WHUQD

INT

p
ST

p
p
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$GPLQLVWUDU�ODV�UHOODPDGDV

6HOHFFLRQH�XQR�GH�ORV�FLQFR�QÔPHURV�GH�OODPD�
GD�TXH�SXHGH�KDEHU�GLVSRQLEOHV�HQ�OD�OLVWD�GH�UH�
OODPDGDV�

(O�QÔPHUR�VHOHFFLRQDGR�VH�SXHGH�SURFHVDU�GHV�
GH�HO�PHQÔ�DGLFLRQDO�GHO�VLJXLHQWH�PRGR�

$OPDFHQDU�HO�QÔPHUR�GH�UHOODPDGD�HQ�OD�
JXÇD�WHOHIÍQLFD

$VLJQH�XQ�QRPEUH�DO�QÔPHUR�GH�OODPDGD�\�FRQ�
WLQÔH�WDO�\�FRPR�VH�GHVFULEH�HQ�HO�SXQWR��5HJLV�
WUR�QXHYR��GH�OD�JXÇD�WHOHIÍQLFD��➔ 3»JLQD�����

0RGLILFDU�HO�QÔPHUR�GH�OODPDGD

/D�PDUFD�GH�LQWURGXFFLÍQ�VH�GHVSOD]D�GH�QÔPH�
UR�HQ�QÔPHUR�FRQ�ODV�WHFODV�GH�GLVSOD\� �R

�

%RUUDU�HO�QÔPHUR�GH�OODPDGD

,QGLFDU�HO�QÔPHUR�GH�OODPDGD

3XHGH�XVWHG�KDFHU�TXH�VH�PXHVWUH�XQ�QÔPHUR
GH�OODPDGD��S�HM��SDUD�UHGDFWDU�QRWDV�

&RQ�OD�WHFOD�GHO�GLVSOD\� �8G��SXHGH�UH�
WRUQDU�D�OD�OLVWD�GH�UHOODPDGD�

$GPLQLVWUDU�OD�JXÇD�WHOHIÍQLFD
/D�JXÇD� WHOHIÍQLFD�GH�VX�*LJDVHW������0RELOH
WLHQH�FDSDFLGDG�SDUD�DSUR[������UHJLVWURV��VHJÔQ
OD�ORQJLWXG�GH�ORV�QÔPHURV�\�ORV�QRPEUHV��

$GPLQLVWUDU�QÔPHURV�LQGLYLGXDOHV

6HOHFFLRQH�XQ�XVXDULR�GH�OD�JXÇD�WHOHIÍQLFD�

8G��WDPELÃQ�SXHGH�EXVFDU�HO�QRPEUH�GHO�XVXD�
ULR�LQWURGXFLHQGR�OD�SULPHUD�OHWUD�

(O�QÔPHUR�VHOHFFLRQDGR�VH�SXHGH�SURFHVDU��WUDV
OODPDU� HO� PHQÔ� DGLFLRQDO� �� GHO� VLJXLHQWH
PRGR�

0RGLILFDU�XQ�UHJLVWUR�HQ�OD�JXÇD�WHOHIÍ�
QLFD

&DPELH�XVWHG�HO�QRPEUH�R�HO�QÔPHUR�GH�OODPD�
GD�\�DOPDFHQH�OD�HQWUDGD�D�WUDYÃV�GHO�PHQÔ�DGL�
FLRQDO� �

%RUUDU�XQ�UHJLVWUR�GH�OD�JXÇD�WHOHIÍQLFD

(O�UHJLVWUR�VH�ERUUD�DO�FRQILUPDU�FRQ� �

,QGLFDU�XQ�UHJLVWUR�GH�OD�JXÇD�WHOHIÍQLFD

5HJLVWUR�QXHYR�HQ�OD�JXÇD�WHOHIÍQLFD

,QWURGX]FD� HO� QRPEUH� \� HO� QÔPHUR� GHO� QXHYR
XVXDULR��/D�PDUFD�GH�LQVHUFLÍQ�VH�GHVSOD]D�FRQ
ODV�WHFODV�GH�GLVSOD\� �R� �GH�VLJQR�HQ
VLJQR�DEDUFDQGR�ODV�OÇQHDV�
(O�PHQÔ�DGLFLRQDO�OH�RIUHFH�DOJXQDV�IXQFLRQHV
P»V�

$OPDFHQDU�XQ�UHJLVWUR

(O�QRPEUH�LQWURGXFLGR�\�HO�UHVSHFWLYR�QÔPHUR�
GH�OODPDGD�TXHGDQ�DOPDFHQDGRV�HQ�

,QVHUWDU�XQD�SDXVD�LQWHUGLJLWDO

(Q�HO�QÔPHUR�GH�OODPDGD�VH�LQVHUWD�XQD�SDXVD�
LQWHUGLJLWDO��VLPEROL]DGD�FRQ��3���

� � 1ÔPHUR�PDUFDGR

T $OPDFHQ��QÔPHUR

Z<

9

�T 0RGLILFDU�QÔP�

�T %RUUDU�QÔPHUR

�T ,QGLFDU�QÔPHUR

9

 
�

9

9

VOLVER

k� 8VXDULR

�T 0RGLILFDU�UHJLV�

T %RUUDU�UHJLVW�

<

9

9

9

9
OK

T ,QGLFDU�UHJLVW�

k� T 5HJLVWUR�QXHYR

�T 3URWHJHU�UHJLVW�

�T ,QVHUWDU�HOHPHQ�

T 3DXVD

9

9
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([SOLFDFLÍQ�GH�ORV�FDUDFWHUHV�HVSHFLDOHV

6H�LQGLFD�HO�VLJQLILFDGR�GHO�HOHPHQWR�UHVDOWDGR
SRU�HO�FXUVRU�HQ�HO�QÔPHUR�GH�OODPDGD�

&RPSUREDU�VL�KD\�XQ�GXSOLFDGR

6H�FRPSUXHED�VL�HVH�UHJLVWUR�\D�HVWDED�DOPDFH�
QDGR�HQ�OD�JXÇD�WHOHIÍQLFD�

&DQFHODU�XQ�UHJLVWUR

/D�RSHUDFLÍQ�VH�FDQFHOD�VLQ�DOPDFHQDU�HO
UHJLVWUR�

%RUUDU�HO�FRQWHQLGR�GH�OD�JXÇD�
WHOHIÍQLFD

(VWD�IXQFLÍQ�VLUYH�SDUD�ERUUDU�WRGRV�ORV�UHJLVWURV
GH�OD�JXÇD�WHOHIÍQLFD�

,QWURGX]FD�HO�1,3��(QWUHJD���������\�FRQILUPH�OD
RSHUDFLÍQ�FRQ� �R�FDQFÃOHOD�FRQ� �

*XÇD�WHOHIÍQLFD�(QYLDU�LQWURGXFFLÍQ

8G��SXHGH�HQYLDU�UHJLVWURV�GH�OD�JXÇD�WHOHIÍQLFD
GH�XQ�WHOÃIRQR�R�LQDO»PEULFR�GH�FRQIRUW�*LJDVHW
�����0RELOH�Í������&RPIRUW�D�RWUR�

&XDQGR�HO�HTXLSR�OH�VROLFLWH��(QYLDU�UHJLVWUR�D�LQ�
WHUQR���LQWURGX]FD�HO�QÔPHUR�LQWHUQR�GHO�WHOÃIR�
QR� R� WHOÃIRQR� LQDO»PEULFR� UHFHSWRU� H� LQLFLH�HO
SURFHVR�GH�HQYÇR�FRQ�

6H�PDUFD�HO�QÔPHUR�GHO�UHFHSWRU��DO�DFHSWDU�OD
OODPDGD��HO�HTXLSR�VROLFLWD�DO�XVXDULR�OD�LQWURGXF�
FLÍQ�GHO�1,3��(O�SURFHVR�GH�HQYÇR�FRPLHQ]D�QDGD
P»V�LQWURGXFLU�HO�1,3�FRUUHFWR�

/D�IXQFLÍQ��(QYLDU�HO�FRQWHQLGR�GH�OD�JXÇD�WHOHIÍ�
QLFD��HV�LGÃQWLFD�D�OD�GH��(QYLDU�UHJLVWUR���

6H�PDUFD�HO�QÔPHUR�GHO�UHFHSWRU��DO�DFHSWDU�OD
OODPDGD��HO�HTXLSR�VROLFLWD�DO�XVXDULR�OD�LQWURGXF�
FLÍQ�GHO�1,3��(O�SURFHVR�GH�HQYÇR�FRPLHQ]D�QDGD
P»V�LQWURGXFLU�HO�1,3�FRUUHFWR�

0HPRULD�OLEUH

(VWD� IXQFLÍQ� OH� LQIRUPD�VREUH� OD�PHPRULD�TXH
DÔQ�KD\�GLVSRQLEOH�SDUD�DËDGLU�UHJLVWURV�

'XUDQWH� DSUR[�� �� VHJXQGRV� DSDUHFH� LQGLFDGR�
SRU�HMHPSOR���0HPRULD���� ��OLEUH��

6HUYLFLRV�WHOHIÍQLFRV

�4XÃ�VRQ�ORV�VHUYLFLRV�WHOHIÍQLFRV"

&RQ� OD� IXQFLÍQ� VHUYLFLRV� WHOHIÍQLFRV�� VX� FR�
QH[LÍQ�IXQFLRQDU»�FRPR�XQD�FRQH[LÍQ�,6'1��3R�
GU»�XVWHG�PDQWHQHU�GRV�FRQYHUVDFLRQHV�DO�PLV�
PR�WLHPSR�R�UHFLELU�XQD�OODPDGD�HQ�HO�FXUVR�GH
XQD�FRQYHUVDFLÍQ��(Q�FDVR�GH�TXH�OOHJXH�XQD�VH�
JXQGD�OODPDGD��VH�DQXQFLDU»�FRQ�XQ�WRQR�HQ�OD
FRQYHUVDFLÍQ�TXH�HVW»�XVWHG�PDQWHQLHQGR��3XH�
GH�XVWHG�DWHQGHU�OD�VHJXQGD�OODPDGD��(Q�FDVR
GH�TXH�VHD�XVWHG�TXLHQ�GHVHD�LQLFLDU�XQD�VHJXQ�
GD� FRPXQLFDFLÍQ�� QHFHVLWDU»� OD� IXQFLÍQ�QXHYD
SHWLFLÍQ��&XDQGR�HVW»�PDQWHQLHQGR�GRV�FRPX�
QLFDFLRQHV��SXHGH�XVWHG�SDVDU�GH�XQD�D�RWUD��DO�
WHUQDQFLD�� R� FRQPXWDU� DPEDV� FRQH[LRQHV

�FRQIHUHQFLD���7DPELÃQ�SXHGH�GHFLGLU�FXDQGR
SRQHU�ILQ�D�ODV�FRQH[LRQHV��DFWLY� �OD�FRPXQLFD�
FLÍQ�TXH�VH�HVW»�PDQWHQLHQGR��LQDFWLY��FRPXQL�
FDFLÍQ�HQ�HVSHUD��

&RQGLFLÍQ�SUHYLD

(O�VHUYLFLR�WHOHIÍQLFR�VH�KD�GHMDGR�OLEUH�\�OD�HV�
WDFLÍQ� EDVH� HV� XQD�*LJDVHW� ������ ������ �����
�����������������R������

(Q�XQD�HVWDFLÍQ�EDVH�,6'1�ORV�VHUYLFLRV�WHOH�
IÍQLFRV� QR� SXHGHQ� XWLOL]DUVH� HQ� $OHPDQLD� \
GHEHQ�GHVFRQHFWDUVH�

�T ,QGLFDU�HOHPHQWR

�T 3UREDU�GXSOLFDGR

�T &DQFHODU

k� T %RUUDU�JXÇD�WHO�

9

9

9

9

SI NO

T (QYLDU�UHJLVWUR

�T (QYLDU

k� T (QYLDU�JXÇD�WHO�

k� T 0HPRULD�OLEUH

9

9

9

9
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/ODPDGD�XWLOL]DFLÍQ

/RV�VHUYLFLRV�WHOHIÍQLFRV�VH�OODPDQ�FRQ�OD�WHFOD
GHO�GLVSOD\� �R��GHVSXÃV�GH�GHVFROJDU��GHV�
GH�HO�PHQÔ�

$OJXQDV�GH� ODV� IXQFLRQHV�QHFHVVDULDV�SDUD� ORV
VHUYLFLRV�WHOHIÍQLFRV�HVW»Q�SUHSURJUDPDGDV�HQ
VX�SDUWH�PÍYLO�

&DUJD�\�DGPLQLVWUDFLÍQ�GH�ORV�
VHUYLFLRV�7

/D�OLVWD�SURJUDPDGD�VH�FDUJD�D�WUDYÃV�GHO�PHQÔ
DGLFLRQDO�

0HQÔ�GH�VHUYLFLRV�WHOHIÍQLFRV

3DUD�XWLOL]DU�OD�OLVWD��SURFHGD�WDO�FRPR�VH�LQGLFD
HQ�OD�S»JLQD�����0DFUR��

/LVWD�GH�VHUYLFLRV�WHOHIÍQLFRV

$FWLYDU�\�GHVDFWLYDU�ORV�VHUYLFLRV�WHOHIÍQLFRV

$FWLYH�R�GHVDFWLYH�FRQ� �R� �\
FRQIÇUPHOR�FRQ�  R�DEDQGRQH�HO�PHQÔ�FRQ

 VLQ�UHDOL]DU�QLQJÔQ�FDPELR.

0DFUR

([SOLFDFLÍQ

&RQ�XQ�PDFUR�SXHGHQ�VLPSOLILFDUVH�ODV�IXQFLR�
QHV�GH�PDQGR��WDOHV�FRPR�ODV�GHO�FRQWHVWDGRU
GH�OODPDGDV�GH�OD�HVWDFLÍQ�EDVH�*LJDVHW������
����������� 3DUD� HVFXFKDU� QRWLFLDV� WLHQH� XVWHG
TXH�UHDOL]DU�ODV�VLJXLHQWHV�RSHUDFLRQHV��SXOVDU�OD
WHFOD� LQWHUQD�� LQWURGXFLU���✱���H� LQLFLDU� OD�HVFX�
FKD��3DUD�FUHDU�XQ�PDFUR�DGHFXDGR�GHEHU»�SUR�
FHGHU�GHO�PRGR�VLJXLHQWH�

�� /ODPDU�LQWURGXFFLÍQ�GH�PDFUR�

�� 'DU�XQ�QRPEUH�
3URSXHVWD�✱�$%��HO�✱�GHODQWH�GHO�QRPEUH�
FRORFD�OD�HQWUDGD�DO�SULQFLSLR�GH�OD�OLVWD�GH�
PDFURV��

�� &RQWHQLGR�GHO�PDFUR��LQVHUWDU�HO�HOHPHQWR�
�7HFOD�LQWHUQD���LQWURGXFLU�����LQVHUWDU�HO�HOH�
PHQWR��GLVSOD\�EDVH��\�HO�HOHPHQWR��ILQDO�GH�
OD�FRPXQLFDFLÍQ���$SDUHFHU»�OD�LQGLFDFLÍQ�
,��%(�

)XQFLÍQ��DO�OODPDU�DO�PDFUR�SXHGH�HVFXFKDU�ODV
QRWLFLDV��&DPELH�D�OD�VLJXLHQWH�QRWLFLD�PHGLDQWH
OD� WHFOD� ��/D�HVFXFKD� WHUPLQD�FXDQGR
VH�R\H�OD�ÔOWLPD�QRWLFLD�
6H�SXHGH�OODPDU�D�ORV�SULQFLSDOHV�PDFURV�GH�ORV
PDQGRV�GH�FRQWHVWDFLÍQ�GH� OODPDGDV�GH� OD�VL�
JXLHQWH�PDQHUD�

(MHPSOR�SDUD�OD�FRQILJXUDFLÍQ�

� T &DUJDU�HVW»QGDU

ST

ST 9 CARGAR

1RPEUH 7HFODV 6LJQLILFDGR

$FW�OODP�HVSHUD ����4( $FWLYDU�OD�OODPDGD�HQ�HVSH�
UD

&DPELR�OÇQHD 5� &DPELR�GH�OÇQHD�HQWUH���OOD�
PDGDV�H[WHUQDV

&RQIHU�WULSDU 5� (VWDEOHFHU�XQD�OODPDGD�WUL�
SDUWLWD

'HVDF�OODP�
HVSHU

✱���4( 'HVDFWLYDU�OD�OODPDGD�HQ�
HVSHUD

)LQ�DFWLY� 5� 3RQHU�ILQ�D�OD�FRPXQLFD�
FLÍQ��FDPELDU�D�HVSHUD

)LQ�LQDFWLY� 5� 'HVFRQHFWDU�OD�OLVWD�GH�HV�
SHUD

/ODP��FRQVXOWD 5 (VWDEOHFHU�XQD�OODPDGD�GH�
FRQVXOWD

��T $MXVWHV

T $MXVWH�ORFDO

T 6HUYLFLRV�WHOHI�

ACTIVAR DESACT.
OK

[

1RPEUH 0DFUR )XQFLÍQ

✱$%�GHVDFWL�
YDU�DFWLYDU

,��%( GHVDFWLYDU�DFWLYDU

✱$%� ,��%( HVFXFKDU�QRWLFLDV�

$%�ERUUDU ,���%( ERUUDU�WRGDV�ODV�QRWLFLDV

CONTIN.
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0DFURV�HVW»QGDU

1RVRWURV�OH�KHPRV�SUHSDUDGR�XQD�OLVWD�GH�PD�
FURV�HVW»QGDU�SDUD�HO�XVR�HQ�ODV�HVWDFLRQHV�EDVH
*LJDVHW������������������\������3RFNHW��
'LFKD�OLVWD�VH�FDUJD�FRQ�

3XOVDQGR�OD�WHFOD�GH�GLVSOD\� �VH�FDUJDQ
WRGDV�ODV��0DFURV�GHO�VLVWHPD��HQ�OD�OLVWD�GH�PD�
FURV�

,QGLFDU�XQ�UHJLVWUR

/RV�VLJXLHQWHV�UHJLVWURV�SXHGHQ�YLVXDOL]DUVH�HQ
HO�GLVSOD\�

7DPELÃQ�SDUD�ORV�VHUYLFLRV�WHOHIÍQLFRV�GH�7HOH�
NRP� KD\� XQD� OLVWD� SUHSDUDGD� HQ� VX� WHOÃIRQR
�➔ 3»JLQD�����

/LVWD�GH�IXQFLRQHV�PDFUR

● ,QLFLDU
● 5HJLVWUR�QXHYR
● 0RGLILFDU�UHJLVWUR
● %RUUDU�UHJLVWUR
● ,QGLFDU�UHJLVWUR
● (QYLDU�UHJLVWUR
● %RUUDU�PHPRULD�
● (QYLDU�PHPRULD
● 0HPRULD�OLEUH

5HJLVWUR�QXHYR

3DUD�FUHDU�XQ�PDFUR��S�HM���OODPDGD�FROHFWLYD��VH
QHFHVLWD�UHDOL]DU�ODV�VLJXLHQWHV�RSHUDFLRQHV�

,QWURGX]FD� XVWHG� XQ� QRPEUH�� S�HM�� �,QWHUQR� HQ
WRGDV���FDPELH�FRQ�OD�PDUFD�GH�LQVHUFLÍQ�D�FRQ�
WHQLGR�GH�PDFURV��FRQILUPH�OD�WHFOD� �\�VH�
OHFFLÍQ��,QVHUWDU�HOHPHQWR��

,QVHUWDU�XQ�HOHPHQWR

(Q�ODV�OÇQHDV���\���8G��GLVSRQH�GH�ORV�VLJXLHQWHV
FRPDQGRV�D�ORV�TXH�VH�DFFHGH�D�WUDYÃV�GH�XQ
PHQÔ�DGLFLRQDO�

6HOHFFLRQHV�OD��7HFOD�LQWHUQD��

&RQILUPH�OD�VHOHFFLÍQ�FRQ� ��DËDGD�✱��SDUD�HQ
WRGRV��\�DVHJXUH�OD�HQWUDGD�

,QGLFDU�XQ�HOHPHQWR

3DUD�VDEHU�FX»O�HV�HO�VLJQLILFDGR�GH�HVWRV�HOH�
PHQWRV��FRORTXH�HO�FXUVRU�VREUH�HO�FDU»FWHU�\�OOD�
PH�OD�IXQFLÍQ��,QGLFDU�HOHPHQWR��

(Q�HO�GLVSOD\�VH�YLVXDOL]D�XQ�WH[WR�TXH�H[SOLFD�HO
FDU»FWHU�HVSHFLDO�VHOHFFLRQDGR�

� /D�WHFOD�6HW��HQ�*LJDVHW�����6��$��VH�QHFHVL�
WD�SDUD�HO�FRQWURO�\�OD�SURJUDPDFLÍQ�GH�ODV�HVWD�
FLRQHV� EDVH�� S�HM�� SDUD� VROLFLWDU� OD� FXHQWD� GH
PRQHGHUR��/D�WHFOD�GH�IXQFLÍQ�6HW�HTXLYDOH�D
OODPDU�HO�PHQÔ�GH�VHUYLFLR�

j �T 0DFURV�VLVWHPD

1RPEUH &RQWHQLGR 6LJQLILFDGR

,PSRUWH�
WRWDO

6���&✱%6 &RQVXOWDU�HO�LPSRUWH�WRWDO�
GH�WRGRV�ORV�XVXDULRV�LQ�
WHUQRV�

&RQVXOWDU�
FXHQWD

6���%6 &RQVXOWDU�OD�FXHQWD�GLVSR�
QLEOHV

'LVFULPLQ��
GHVDF�

6���&%�6 'HVDFWLYDU�HO�EORTXHR�GH�
PDUFDFLÍQ�

'LVFULPLQ��
DFW�

6���&%�6 $FWLYDU�HO�EORTXHR�GH�PDU�
FDFLÍQ�

%ORTXHR�
VLVWHPD

6���&%6 $FWLYDU�\�GHVDFWLYDU�
HO�EORTXHR�GHO�VLVWHPD

0RGLI�QL�
YHO�WLPE

6�✱�%6 0RGLILFDU�HO�QLYHO�GHO�WLP�
EUH�GH�OD�HVWDFLÍQ

9ROXPHQ�
WLPEUH

6�✱�%6 0RGLILFDU�HO�YROXPHQ�GHO�
WLPEUH�GH�OD�HVWDFLÍQ

j� S��HM��EORTXHR�VLVWHPD

T ,QGLFDU�UHJLVWU�

9

CARGAR

<
9

j� �T 5HJLVWUR�QXHYR

(OHPHQWR ,QGL�
FD�
FLÍQ

(OHPHQWR ,QGL�
FD�
FLÍQ

&RQVXOWDU�FÍGLJR�
1,3

& 7HFOD�LQWHUQD ,

&RQVXOWDU�QÔPHUR 1 7HFOD�GH�DMXVWH� 6
3DXVD�LQWHUGLJLWDO 3 7HFOD�GH�UHOODPDGD :
&RQVXOWDU�FRQILUP� 4 )LQ�GH�OODPDGD (
9LVXDO��GH�EDVH % 0XOWLIUHF��

WHPSRUDO
0

�T ,QVHUWDU�HOHPHQ�

T 7HFOD�LQWHUQD

�T ,QGLFDU�HOHPHQWR

9

9

9

OK

9
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,QLFLDU�XQD�PDFUR

/RV�PDFURV�SXHGHQ� LQLFLDUVH�DQWHV�R�GHVSXÃV
GH�GHVFROJDU�HO�PLFURWHOÃIRQR��6HOHFFLÍQ�S�HM��HO
PDFUR��,QWHUQR�HQ�WRGRV��

(Q�HO�GLVSOD\�VH�LQGLFD�HO�HVWDGR�DFWLYDGR�KDVWD
TXH� VH� KD\D� WHUPLQDGR� GH� �HMHFXWDU��� (Q� HVWH
FDVR�DSDUHFH�HO�PHQVDMH���0DFUR�DFWLYDGD��,QWHU�
QR�HQ�WRGRV��

2EVHUYDFLÍQ�

&XDQGR�KD\D�SURJUDPDGR�XQD�WHFOD�,QWHUQR�VLQ
QÔPHUR�GH�OODPDGD�GHEHU»�XVWHG�HVSHUDU�D�XQD
QXHYD� HQWUDGD� GHO� QÔPHUR� GH� OODPDGD�� KDVWD
TXH� KD\D� GHVDSDUHFLGR� HO� PHQVDMH� �HO� PDFUR
HVW»�DFWLYR��,QWHUQR��

/RV�PDFURV�VH�FRORFDQ�SRU�RUGHQ�DOIDEÃWLFR��6L
TXLHUH�XVWHG�TXH�XQD�HQWUDGD�GHWHUPLQDGD�DSD�

UH]FD� HQ� SULPHU� OXJDU�� LQWURGX]FD� XQ� DVWHULVFR
�LQWURGXFLHQGR��✱�✱���XQ�VROR�DVWHULVFR�VLJQLILFD
FDPELR�GH�PD\ÔVFXODV�D�PLQÔVFXODV��DQWHV�GHO
QRPEUH�

(GLWDU�\�DGPLQLVWUDU�PDFURV

/RV�UHJLVWURV�GH�OD�OLVWD�GH�PDFURV�VH�HGLWDQ�\
DGPLQLVWUDQ�LJXDO�TXH�ORV�UHJLVWURV�GH�OD�JXÇD�WH�
OHIÍQLFD��(VWDV�IXQFLRQHV�VRQ�LGÃQWLFDV�

/RV�UHJLVWURV�GH�ODV�PDFURV�\�GH�OD�JXÇD�WHOHIÍQL�
FD�FRPSDUWHQ�OD�PHPRULD�GLVSRQLEOH�

0HQÔ�SULQFLSDO

%ORTXHR�GHO�WHOÃIRQR

8G��SXHGH�EORTXHDU�VX�WHOÃIRQR�SDUD�OODPDGDV�DO
H[WHULRU��(OOR�QR�LPSLGH�UHFLELU�OODPDGDV�HQ�HO�WH�
OÃIRQR�EORTXHDGR�

,QWURGX]FD�VX�1,3��HVWDGR�GH�VXPLQLVWUR��������
\�FRQIÇUPHOR�FRQ� �

)LQDOPHQWH��DFWLYH�HO�EORTXHR�GHO� WHOÃIRQR�FRQ
�R� �\�FRQIÇUPHOR�FRQ� �

/D� IXQFLÍQ�VH�SXHGH�DEDQGRQDU� FRQ� � VLQ
UHDOL]DU�QLQJÔQ�FDPELR�

(Q�FDVR�GH�KDEHU�PHPRUL]DGR�XQ�QÔPHUR�GH
OODPDGD�GLUHFWD�\�VL�HO�EORTXHR�HVW»�DFWLYDGR�
GLFKR�QÔPHUR� VHU»�PDUFDGR� DXWRP»WLFDPHQWH
WDQ�SURQWR�FRPR�VH�SXOVH�FXDOTXLHU�WHFOD�R�VH
GHVFXHOJXH�HO�PLFURWHOÃIRQR��(O�QÔPHUR�GH�OOD�
PDGD�GLUHFWD�VH�SXHGH�PDUFDU�FRQ� OD� WHFOD�GH
OODPDGD� GLUHFWD� VL� HO� EORTXHR� HVW»� GHVDFWLYD�
GRl�

(O�QÔPHUR�GH�OODPDGD�GLUHFWD

,QGLFDU��DOPDFHQDU�R�ERUUDU

,QWURGX]FD�VX�1,3�GH���D���GÇJLWRV�FXDQGR�OH�VHD
VROLFLWDGR�\�FRQIÇUPHOR�FRQ� �

'Ã�XQ�QÔPHUR�GH�OODPDGD�GLUHFWR�R�ERUUH�HO�VLJ�
QR�H[LVWHQWH�FRQ� �
7DPELÃQ�SXHGH�LQVHUWDU�XQD�SDXVD�LQWHUGLJLWDO�

0HPRULFH�HO�UHJLVWUR�

j� ,QWHUQR�HQ�WRGRV

T ,QLFLDU

<
9

)XQFLRQHV�PDFUR )XQFLRQHV�JXÇD�WHOHIÍQLFD

0RGLILFDU�UHJLVWUR 0RGLILFDU�UHJLVWUR

%RUUDU�UHJLVWUR %RUUDU�UHJLVWUR

(QYLDU�UHJLVWUR (QYLDU�UHJLVWUR

%RUUDU�PHPRULD %RUUDU�JXÇD�WHOHIÍQLFD

7UDQVPLWLU�PHPRULD (QYLDU�JXÇD�WHOHIÍQLFD

0HPRULD�OLEUH 0HPRULD�OLEUH

��T %ORTXHR�WHOÃIRQR

T $FW�GHVDF�EORT

OK

ACTIVAR DESACT. OK
[

��T %ORTXHR�WHOÃIRQR

T 1��OODPDGD�GLU�

�T ,QVHUWDU�HOHPHQ�

T 3DXVD

�T 3URWHJHU�UHJLVW�

OK

:

9

9
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9LJLODQFLD�GH�KDELWDFLÍQ

&RQ� OD� �9LJLODQFLD� GH� KDELWDFLÍQ�� DFWLYDGD�� HO
HTXLSR�UHDOL]D�DXWRP»WLFDPHQWH�XQD�OODPDGD�LQ�
WHUQD�D�RWUR�WHOÃIRQR�WHOÃIRQR�LQDO»PEULFR�D�SDU�
WLU�GH�XQ�GHWHUPLQDGR�QLYHO�GH�UXLGR�HVWDEOHFLGR
�➔ 3»JLQD�����SRU�8G��8QD�YH]�TXH�WRPD�OD�OOD�
PDGD�SRGU»�RÇU�ORV�UXLGRV�GH�OD�KDELWDFLÍQ��SHUR
QR�VH�HVWDEOHFH�XQD�FRPXQLFDFLÍQ�TXH�SHUPLWD
KDEODU�

,QWURGX]FD�HO�QÔPHUR�GHO�XVXDULR�LQWHUQR�DO�TXH
GHVHD� OODPDU�� 0HPRULFH� OD� LQWURGXFFLÍQ� HQ� HO
PHQÔ�DGLFLRQDO�

3DUD�GHVDFWLYDU�OD�IXQFLÍQ��9LJLODQFLD�GH�KDELWD�
FLÍQ���SXOVH�OD�WHFOD�GHO�GLVSOD\� �

6HOHFFLÍQ�GH�OD�HVWDFLÍQ

7LHQH�DSDUWDGR�SURSLR�HQ� OD�S»JLQD���� �'DU�GH
DOWD�HO�WHOÃIRQR�HQ�RWUD�HVWDFLÍQ��

$MXVWHV

$SDUWDGR�SURSLR�HQ�OD�S»JLQD�����$MXVWHV��

)XQFLÍQ�GH�VHUYLFLR

(VWD�IXQFLÍQ�VLUYH�SDUD�HVWDEOHFHU�XQD�FRPXQL�
FDFLÍQ�FRQ�OD�HVWDFLÍQ�EDVH�D�ILQ�GH�UHDOL]DU�DMXV�
WHV�HQ�HOOD�

'HSHQGLHQGR�GH�OD�HVWDFLÍQ�EDVH��SXHGH�XVWHG
UHDOL]DU�DMXVWHV�PHGLDQWH�RWURV�SXQWRV�GHO�PHQÔ
�S�HM���*LJDVHW�����LVGQ��R�LQWURGXFLU�XQ�SURFHGL�
PLHQWR��S�HM���*LJDVHW��������(Q�HVH�FDVR��OD�OOD�
PDGD�GH�OD�IXQFLÍQ�GH�VHUYLFR�FRUUHVSRQGH�D�OD
SXOVDFLÍQ�GH�OD�WHFOD�6(7��$�HQ�*LJDVHW�����
&ODVVLF��
3RU�IDYRU��FRQVXOWH�ODV�LQVWUXFFLRQHV�GH�PDQHMR
GH�VX�HVWDFLÍQ�EDVH�

$MXVWHV

9ROXPHQ�GHO�PLFURWHOÃIRQR���GH�ORV�DX�
ULFXODUHV

'XUDQWH� OD�FRQYHUVDFLÍQ�SXHGH�UHJXODU�HO�YROX�
PHQ�GHO�PLFURWHOÃIRQR�D�WUHV�QLYHOHV�GLIHUHQWHV
\�HO�GHO�DOWDYR]�D�VHLV�QLYHOHV��SRU�PHGLR�GH�ODV
WHFODV�

o�R�n�SDUD�OD�UHJXODFLÍQ�P»V�DOWR�P»V�EDMR�

6L�QR�DFWÔD� OD� WHFOD� ��HO�FDPELR�TXHGDU»
DQXODGR�WUDV�FROJDU�HO�PLFURWHOÃIRQR��

(O�YROXPHQ�GHO�PLFURWHOÃIRQR�SXHGH�FDPELDUVH
WDPELÃQ�D�WUDYÃV�GHO�PHQÔ�

5HJXOH�HO�DMXVWH�FRQ� �R�o�\� �R�n
\� FRQIÇUPHOR� FRQ�  R� DEDQGRQH� HO�PHQÔ
FRQ�  VLQ�UHDOL]DU�QLQJÔQ�FDPELR�

7LPEUH

(O�YROXPHQ�SXHGH�UHJXODUVH�D���QLYHOHV��HO�WRQR
SXHGH�FDPELDUVH�HQ����YDULDFLRQHV�

6HOHFFLRQH�9ROXPHQ� GHO� WLPEUH� R� 7RQR� GHO
WLPEUH��

5HJXOH�HO�DMXVWH�FRQ� �\� �\�FRQIÇUPHOR
FRQ�  R�DEDQGRQH�HO�PHQÔ�FRQ�  VLQ
UHDOL]DU�QLQJÔQ�FDPELR�

'DUVH�GH�DOWD

+D\�XQ�DSDUWDGR�SURSLR�HQ�OD�S»JLQD����'DU�GH
DOWD�SRU�SULPHUD�YH]�HQ�OD�HVWDFLÍQ�EDVH���R�HQ�OD
S»JLQD�����'DU�GH�DOWD�HO�WHOÃIRQR�HQ�RWUD�HVWD�
FLÍQ��

&RQILJXUDFLÍQ�GH�ODV�HVWDFLRQHV

$SDUWDGR�SURSLR�HQ�OD�S»JLQD�����'DU�GH�DOWD�HO
WHOÃIRQR�HQ�RWUD�HVWDFLÍQ��

��T 9LJLODQ��KDELW�

�T 0HPRUL]DU9

DESACT.

��T 6HUYLFLR

��T $MXVWHV

T 9RO��PLFURWHOÃI�

OK

 �
OK

[

��T $MXVWHV

T 7LPEUH

 �
OK [
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&RQILJXUDFLRQHV�ORFDOHV

7RQRV�GH�LQGLFDFLÍQ�\�GH�DYLVR

8G��SXHGH�DFWLYDU�\�GHVDFWLYDU�ODV�VLJXLHQWHV�VH�
ËDOHV�

● &OLF�GH�WHFODV�r�FDGD�YH]�TXH�VH�SXOVD�XQD
WHFOD��VXHQD�XQD�VHËDO�SDUD�FRQILUPDUOR�

● 6HËDO�GH�DOFDQFH�r�$GYHUWHQFLD�FXDQGR�HO
WHOÃIRQR�� HQ� HVWDGR� GH� FRPXQLFDFLÍQ�� VH
XWLOL]D�HQ�OD�]RQD�OÇPLWH�GH�SURSDJDFLÍQ�GH�OD
VHËDO�

● 6HËDO�GH�FRQILUPDFLÍQ�r� ODV�RSHUDFLRQHV
UHDOL]DGDV�FRQ�Ã[LWR�VH�FRQILUPDQ�FRQ�XQD
VHËDO�DFÔVWLFD�

● 6HËDO�GH�HUURU�r�DYLVR�DFÔVWLFR�FXDQGR�VH
UHDOL]D�XQD�LQWURGXFFLÍQ�HUUÍQHD�

● 6HËDO�GH�VLQFURQL]DFLÍQ�r�VHËDO�DFÔVWLFD
FXDQGR�HO�WHOÃIRQR�VH�KD�XWLOL]DGR�HQ�OD�]RQD
OÇPLWH�\�YXHOYH�D� LQWURGXFLUVH�HQ�HO�FDPSR
GH�VHËDO�GH�OD�HVWDFLÍQ�EDVH�

6HOHFFLRQH�HO�WRQR�GH�LQGLFDFLÍQ�R�GH�DYLVR�GH�
VHDGR�

(O�VÇPEROR�TXH�DSDUHFH�HQ�HO�GLVSOD\��S�HM���* �
PXHVWUD�HO�HVWDGR�DFWXDO��DFWLYDGR���OD�WHFOD�GHO
GLVSOD\�PXHVWUD�HO�FDPELR�SRVLEOH�D� �

$FWLYH� R� GHVDFWLYH� HO� WRQR� VHOHFFLRQDGR� FRQ
��� �\�FRQIÇUPHOR�FRQ�  R

DEDQGRQH�HO�PHQÔ�FRQ�  VLQ�UHDOL]DU�QLQJÔQ
FDPELR. 

,OXPLQDFLÍQ�DXWRP»WLFD

&RQ�OD��,OXPLQDFLÍQ�DXWRP»WLFD���HO�GLVSOD\�VH�LOX�
PLQD�DO�SXOVDU�FXDOTXLHU�WHFOD�R�FXDQGR�KD\�XQD
OODPDGD�

$FWLYH�R�GHVDFWLYH�OD�LOXPLQDFLÍQ�DXWRP»WLFD�FRQ
��� �\�FRQIÇUPHOR�FRQ�  R

DEDQGRQH� HO� PHQÔ�  VLQ� UHDOL]DU� QLQJÔQ
FDPELR�

6HUYLFLRV�WHOHIÍQLFRV

$SDUWDGR�SURSLR�HQ�OD�S»JLQD����6HUYLFLRV�WHOHIÍ�
QLFRV��

0RGLILFDU�HO�1,3�GHO�WHOÃIRQR

(O�1,3� �1ÔPHUR� GH� ,GHQWLILFDFLÍQ�3HUVRQDO�� HV
XQ�QÔPHUR�GH���D���GÇJLWRV��(Q�HO�HVWDGR�GH�VX�
PLQLVWUR�� VX� WHOÃIRQR� WLHQH� DMXVWDGR� HO� 1,3
��������0RGLILFDQGR�HO�1,3�VH�HYLWD�TXH�DOJXLHQ
TXH�QR�HVW»�DXWRUL]DGR�PRGLILTXH�ORV�DMXVWHV�GH
VX�WHOÃIRQR�

,QWURGX]FD� HO� 1,3� DFWXDO� \� FRQIÇUPHOR� FRQ
�� ,QWURGX]FD�GHO�PLVPR�PRGR�XQ�QXHYR

1,3�\�GHVSXÃV�UHSLWD�HO�QXHYR�1,3��6L�HIHFWÔD�FR�
UUHFWDPHQWH� OD�RSHUDFLÍQ��HO�HTXLSR�HPLWH�XQD
VHËDO� GH� FRQILUPDFLÍQ� \� DSDUHFH� HO� PHQVDMH
�0HPRUL]DGR�HO�QXHYR�1,3��

(O�1,3�VÍOR�SXHGH�HVWDU�IRUPDGR�SRU�FLIUDV�HQWUH
��\����6L�VH�FRPHWH�XQ�IDOOR�DO�LQWURGXFLU�HO�1,3��HO
HTXLSR�HPLWH�XQD�VHËDO�GH�HUURU�\�GHVSXÃV�SDVD
GH�QXHYR�DO�PHQÔ��$MXVWH�ORFDO��

3DUD�HIHFWXDU�FRUUHFFLRQHV��XWLOLFH�ODV�WHFODV�GHO
GLVSOD\� �� �\� � 

6HOHFFLRQDU�HO�LGLRPD

3DUD�ODV�LQGLFDFLRQHV�GHO�GLVSOD\�8G��SXHGH�HOH�
JLU�HQWUH�VLHWH�LGLRPDV��DOHP»Q��LQJOÃV��IUDQFÃV�
LWDOLDQR��HVSDËRO��SRUWXJXÃV�\�KRODQGÃV�

6HOHFFLRQH�HO�LGLRPD�GHVHDGR�FRQ� �R�
\� FRQIÇUPHOR� FRQ�  R� DEDQGRQH� HO�PHQÔ
FRQ  VLQ�UHDOL]DU�QLQJÔQ�FDPELR�

��T $MXVWHV

T $MXVWH�ORFDO

T 7RQRV

��T $MXVWHV

T $MXVWH�ORFDO

T ,OXPLQDFLÍQ�DXW�

DESACT.

ACTIVAR DESACT. OK
[

ACTIVAR DESACT. OK
[

��T $MXVWHV

T $MXVWH�ORFDO

T 0RGLILFDU�1,3

6L�8G��VH�ROYLGD�GHO�1,3��QR�TXHGDU»�
P»V�UHPHGLR�TXH�PDQLSXODU�HO�HTXLSR��

��T $MXVWHV

T $MXVWH�ORFDO

T ,GLRPD

,GLRPD

OK

 � :

<
< ;

OK
[
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/RV�FDPELRV�GH�LGLRPD�UHDOL]DGRV�SRU�HTXLYRFD�
FLÍQ�VH�SXHGHQ�DQXODU�FRQ�D\XGD�GH�OD�VLJXLHQWH
WDEOD�

2SFLRQHV�GHO�PHQÔ�HQ�ORV�GLIHUHQWHV�LGLR�
PDV�

1LYHO�GH�YLJLODQFLD�

8G��GLVSRQH�GH�WUHV�QLYHOHV�SDUD�DMXVWDU�HO�QLYHO
GHO�WHOÃIRQR�

5HJXOH�HO�DMXVWH�FRQ� �\� �\�FRQIÇUPHOR
FRQ�  R�DEDQGRQH�HO�PHQÔ�FRQ�  VLQ
UHDOL]DU�QLQJÔQ�FDPELR�

5HSRQHU�ORV�DMXVWHV�GHO�WHOÃIRQR�DO�HV�
WDGR�GH�VXPLQLVWUR

(Q�HO�HVWDGR�GH�VXPLQLVWUR�VH�KDOODQ�PHPRUL]D�
GRV�ORV�VLJXLHQWHV�DMXVWHV�

(VWD�IXQFLÍQ�VLUYH�SDUD�UHSRQHU�ORV�DMXVWHV�PHQ�
FLRQDGRV�DO�HVWDGR�LQLFLDO�GH�VXPLQLVWUR�

(O�HTXLSR�OH�VROLFLWD�LQWURGXFLU�VX�1,3��7UDV�LQWUR�
GXFLU�HO�1,3�FRUUHFWR��DSDUHFH�HO�PHQVDMH��5HSR�
VLFLÍQ�GH�DMXVWHV�D�HVWDGR�LQLFLDO��

6HUYLFLR�HQ�YDULDV�HVWDFLRQHV�EDVH

'DU�GH�DOWD�HO�WHOÃIRQR�HQ�RWUD�HVWDFLÍQ�

8G��SXHGH�GDU�GH�DOWD�VX�*LJDVHW������0RELOH
KDVWD�HQ���HVWDFLRQHV�EDVH��&DGD�XQD�GH�HOODV
UHFLEH�XQ�QÔPHUR�GH�HVWDFLÍQ�SURSLR���r����3UH�
SDUH�OD�HVWDFLÍQ�EDVH�WDO�\�FRPR�VH�GHVFULEH�HQ
➔ 3»JLQD���\�UHDOLFH�OD�VLJXLHQWH�RSHUDFLÍQ�HQ�HO
WHOÃIRQR�HQ�XQ�SOD]R�GH�XQ�PLQXWR�

,QWURGX]FD�HO�FÍGLJR�GHO�VLVWHPD�GH�OD�HVWDFLÍQ�
&RQILUPH�OD�RSHUDFLÍQ��'DU�GH�DOWD��FRQ� �
$�FRQWLQXDFLÍQ��LQWURGX]FD�XQR�GH�ORV�QÔPHURV
LQWHUQRV�OLEUHV��(O�WHOÃIRQR�HVW»�OLVWR�

6HOHFFLRQDU�OD�HVWDFLÍQ�ÍSWLPD

(O�WHOÃIRQR�VHOHFFLRQD�DXWRP»WLFDPHQWH�OD�HVWD�
FLÍQ�FRQ�OD�TXH�HVWDEOHFH�OD�FRPXQLFDFLÍQ�P»V
SRWHQWH�

' (LQVWHO�
OXQJHQ

/RNDOH�
(LQVW�

6SUDFKH 6SD�
QLVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH 6SDQLVK

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH (VSDJQRO

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD 6SDJQROR

( $MXVWHV $MXVWH�
ORFDO

,GLRPD (VSDËRO

3 3URJUD�
PDÁÏHV

3URJUDP��
ORFDO

/ÇQJXD (VSDQKRO

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO 6SDDQV

��T $MXVWHV

T $MXVWH�ORFDO

T 1LYHO�$ODUPD9LJ

 �
OK [

● 9ROXPHQ�GHO�WLPEUH �

● 7RQR�GHO�WLPEUH��YROXPHQ�GHO�PLFURWH�
OÃIRQR

�

● 9ROXPHQ�GHO�DOWDYR] �

● 6HËDO�GH�DOFDQFH��VHËDO�GH�VLQFURQL]D�
FLÍQ

'HVDFW�

● &OLF�GH�ODV�WHFODV��VHËDO�GH�FRQILUPD�
FLÍQ��VHËDO�GH�HUURU

$FWLY�

● ,OXPLQDFLÍQ�DXWRP»WLFD $FWLY�

● 1LYHO�GH�OD�YLJLODQFLD�GH�KDELWDFLÍQ �

● 6HOHFFLÍQ�GHO�LGLRPD ,QJOÃV

● 6HUYLFLRV�WHOHIÍQLFRV 'HVDFW�

● 1ÔPHUR�GH�OODPDGD�GLUHFWD��OLVWD�GH�UH�
OODPDGD��FRQILJXUDFLÍQ�PXOWLFHOXODU

%RUUDGR

(O�1,3�QR�VH�UHSRQH�

��T $MXVWHV

T $MXVWH�ORFDO

T (VWDGR�VXPLQLVW

��T $MXVWHV

T 'DU�GH�DOWD

T (VWDFLÍQ�����r��

��T 6HOHF��HVWDFLÍQ

(VWDFLÍQ�ÍSWLPD

OK

<



6HUYLFLR�HQ�YDULDV�HVWDFLRQHV�EDVH

��

2000T_SP.FM5 Gigaset 3000 Mobile, Esp.: A31008-G3000-B014-50-6Z1916.2.0

(
6
3
$
«
2
/

'HILQLU�XQD�HVWDFLÍQ�SUHIHULGD�R�ILMD�

&RQ� OD� RSFLÍQ� �%ÔVTXHGD� SUHIHULGD��� HO� HTXLSR
EXVFD�SULPHUR�OD�HVWDFLÍQ�EDVH�GHVHDGD��HQ�HO
GLVSOD\�VH�LQGLFD�FRQ�XQ��✱����(Q�FDVR�GH�QR�ORFD�
OL]DUOD��EXVFD�RWUD�HVWDFLÍQ�DOWHUQDWLYD��&RQ�OD�RS�
FLÍQ��6HOHFFLÍQ�ILMD���HO�WHOÃIRQR�LQDO»PEULFR�VÍOR
EXVFD�OD�HVWDFLÍQ�EDVH�GHVHDGD�

R

1RPEUH�GH�OD�HVWDFLÍQ

8G��SXHGH�DVLJQDU�XQ�QRPEUH�GLIHUHQWH�D�OD��(V�
WDFLÍQ����KDVWD��(VWDFLÍQ����

8QD� YH]� PRGLILFDGR� HO� QRPEUH� �➔ 3»JLQD� ���
PHPRUÇFHOR�

8G��SXHGH�DEDQGRQDU�OD�IXQFLÍQ�FRQ�OD�WHFOD�GHO
GLVSOD\� �VLQ�UHDOL]DU�QLQJÔQ�FDPELR�

'DU�GH�EDMD�HO�WHOÃIRQR

/RV�GDWRV�UHJLVWUDGRV�DO�GDU�GH�DOWD�VÍOR�VH�
ERUUDQ�HQ�HO�WHOÃIRQ��

,QWURGX]FD�HO�1,3�GHO�WHOÃIRQR�LQDO»PEULFR�\�FRQ�
IÇUPHOR�FRQ� �SDUD�GDU�GH�EDMD�HO�WHOÃIRQR�R
SXOVH� �SDUD�FDQFHODU�OD�RSHUDFLÍQ�

(O�WHOÃIRQR�VH�WLHQH�TXH�GDU�GH�EDMD�SRU�VHSDUD�
GR�HQ�FDGD�XQD�GH�ODV�HVWDFLRQHV�FRQIRUPH�VH
LQGLFD�HQ�ODV�LQVWUXFFLRQHV�GH�PDQHMR�

&RQILJXUDFLÍQ�PXOWLFHOXODU�
�VÍOR�HQ�HVWDFLRQHV�EDVH�*LJDVHW�5'6,�

3DUD�SRGHU�VHJXLU�PDQWHQLHQGR�XQD�OODPDGD�H[�
WHUQD�HQ�HO�»UHD�GH�FREHUWXUD�UDGLRWHOHIÍQLFD�GH
RWUD�HVWDFLÍQ�EDVH�5'6,�� ��VH��DSDUFD��OD
OODPDGD�\�VH�UHWRPD���GHVDSDUFD���HQ�OD�UHVSHF�
WLYD�HVWDFLÍQ�EDVH��/D��&RQILJXUDFLÍQ�PXOWLFHOX�
ODU��OH�SHUPLWH�GHILQLU�ODV�HVWDFLRQHV�EDVH�HQ�ODV
TXH�GHVHD�DSURYHFKDU�HVWD�IXQFLÍQ�

(VWD�FDUDFWHUÇVWLFD�GH�VHUYLFLR�H[LVWH�\D�HQ� ODV
EDVHV�,6'1�GH�PDQHUD�DXWRP»WLFD��SHUR�FDUHFH
GH� LPSRUWDQFLD� SDUD� VX� *LJDVHW� �����0RELOH�
(VW»�SHQVDGD�SDUD�SDUWHV�PÍYLOHV�FX\RV�XVXD�
ULRV�VH�GHVSODFHQ�OLEUHPHQWH�HQ�XQ�»UHD�PD\RU�
FRQ�OR�TXH�FDPELDQ�WDPELÃQ�ODV�FÃOXODV�GH�VHËDO
GH�ODV�EDVHV�

��T 6HOHF��HVWDFLÍQ

(VWDFLÍQ

�T %ÔVTXHGD�SUHIHU�

�T 6HOHFFLÍQ�ILMD

��T $MXVWHV

T $MXVWH�HVWDFLÍQ

(VWDFLÍQ

�T 0RGLILF��QRPEUH

�T 3URWHJHU�QRPEUH

<
9

9

<
9

9

[

��T $MXVWHV

T $MXVWH�HVWDFLÍQ

(VWDFLÍQ

�T 'DU�EDMD�HVWDF�

(VWD�IXQFLÍQ�HV�ÔWLO�FXDQGR�OD�UHVSHFWL�
YD�HVWDFLÍQ�EDVH�\D�QR�HVW»�GLVSRQLEOH�

<
9

SÍ
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,QGLFDFLRQHV�LPSRUWDQWHV

+RPRORJDFLÍQ

(VWH�WHOÃIRQR�FXHQWD�FRQ�OD�KRPRORJDFLÍQ�HXUR�
SHD��/D�KRPRORJDFLÍQ�IXH�RWRUJDGD�FRQ�DUUHJOR
D�OD�'LUHFWLYD��������&((�(TXLSRV�WHUPLQDOHV�GH
WHOHFRPXQLFDFLÍQ�

(VWH�WHOÃIRQR�FXPSOH�ORV�UHTXLVLWRV�GH�ODV�'LUHF�
WLYDV�FRPXQLWDULDV�

/D�FRQIRUPLGDG�GHO�WHOÃIRQR�FRQ�ODV�'LUHFWLYDV
PHQFLRQDGDV�HVW»�JDUDQWL]DGD�SRU�OD�PDUFD�&(�

�UHD�GH�FREHUWXUD

(O�WHOÃIRQR�WLHQH�XQ�»UHD�GH�FREHUWXUD�GH�����P
DO�DLUH�OLEUH�TXH�VH�YH�UHGXFLGR�SRU�HGLILFLRV�\�DF�
FLGHQWHV�QDWXUDOHV��(Q�HO�LQWHULRU�GH�ORV�HGLILFLRV�
HO�»UHD�GH�FREHUWXUD�VH�YH�OLPLWDGD�SRU�ODV�SHFX�
OLDULGDGHV�FRQVWUXFWLYDV�\�HO�PRELOLDULR��6L�OD�HV�
WDFLÍQ�EDVH�VH�KDOOD�LQVWDODGD�HQ�XQ�OXJDU�IDYRUD�
EOH��VH�SXHGHQ�REWHQHU�»UHDV�GH�FREHUWXUD�GH
KDVWD����P��/D�H[SHULHQFLD�GHPXHVWUD�TXH�HV
VXILFLHQWH�SDUD�XVRV�QRUPDOHV�FRPR��SRU�HMHP�
SOR��HQ�YLYLHQGDV��FKDOÃV��RILFLQDV�\�QHJRFLRV�SH�
TXHËRV�

(Q�FDVR�GH�VDOLUVH�GHO�»UHD�GH�FREHUWXUD��HO�WHOÃ�
IRQR� LQDO»PEULFR� OR� LQGLFD�PHGLDQWH�XQD� VHËDO
DFÔVWLFD��VLHPSUH�\�FXDQGR�ÃVWD�VH�KDOOH�DFWLYD�
GD� �HVWDGR� GH� VXPLQLVWUR�� GHVDFWLYDGD��� HQ� HO
GLVSOD\�DSDUHFH�HO�VÇPEROR�GH�DYLVR�GH�FREHUWX�
UD�6�

*DUDQWÇD

6,(0(16�6�$��RIUHFH�SDUD�HVWH�HTXLSR�XQD�JD�
UDQWÇD�GH����PHVHV��FDOFXODGRV�D�SDUWLU�GH�OD�IH�
FKD�GH�FRPSUD�DO�GLVWULEXLGRU��&RQVHUYH�OD�IDFWX�
UD� GH� OD� FRPSUD� FRPR� FRPSUREDQWH� GH� HVWD
IHFKD�

'XUDQWH�HO� WLHPSR�GH�JDUDQWÇD��6,(0(16�6�$�
VH�KDFH�FDUJR�GH�OD�HOLPLQDFLÍQ�GH�IDOORV�SURGX�
FLGRV�SRU�GHIHFWRV�GHO�PDWHULDO�R�GH�IDEULFDFLÍQ�
6,(0(16�6�$��FXPSOH� OD�JDUDQWÇD� UHSDUDQGR�R
VXVWLWX\HQGR� HO� HTXLSR� GHIHFWXRVR�� VHJÔQ� OR
FUHD�FRQYHQLHQWH�

1R�HVW»Q�LQFOXLGRV�HQ�OD�JDUDQWÇD�ORV�GDËRV�SUR�
GXFLGRV�SRU�XVR�LQGHELGR��GHVJDVWH�R�PDQLSXOD�
FLÍQ�SRU�WHUFHURV��/D�JDUDQWÇD�QR�LQFOX\H�HO�PD�
WHULDO� QL� DTXHOORV� GHIHFWRV� TXH� QR� DIHFWHQ� GH
PDQHUD�HVHQFLDO�HO�YDORU�R�OD�XWLOLGDG�GHO�HTXLSR�

/DV� UHFODPDFLRQHV� HQ� HO�PDUFR� GH� OD� JDUDQWÇD
SXHGHQ�SUHVHQWDUVH�GLUHFWDPHQWH�DO�FHQWUR�GH
DWHQFLÍQ�DO�FOLHQWH�GH�6,(0(16�
(Q�FDVR�GH�DYHUÇD�GLULMDVH�D�

6,(0(16�6�$�
67�31

&�$OEDUUDFÇQ����
������0DGULG

7HOÃIRQR�GH�DWHQFLÍQ�DO�FOLHQWH�

������������

3RU�IDYRU��WHQJD�HQ�FXHQWD�TXH�HO�6HUYL�
FLR�6LHPHQV�VÍOR�HVW»�D�VX�GLVSRVLFLÍQ�
HQ�FDVR�GH�DYHUÇD�HQ�HO�DSDUDWR�

6L�WLHQH�DOJXQD�GXGD�UHVSHFWR�D�VX�PD�
QHMR��FRQVXOWH�FRQ�VX�SURYHHGRU�

6L�WLHQH�DOJXQD�GXGD�UHVSHFWR�D�OD�OÇQHD�
WHOHIÍQLFD��GLUÇMDVH�D�VX�FRPSDËÇD�WHOH�
IÍQLFD�
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9LV½R�JHUDO

�� 'LVSOD\��LOXPLQD�
GR�

�� 7HFODV�GH�GLVSOD\

�� 7HFOD�GH�PHQX

�� 7HFOD�GH�OLVWD�WHOH�
IÍQLFD

�� 7HFOD�GH�PHQX�
PDFUR

�� 7HFOD�GH�VLQDOL]D�
Á½R

�� 7HFOD�GH�FKDPDGD�
GLUHFWD

�� 3URJUDPDÁ½R�
PDLV�DOWR

�� 3URJUDPDÁ½R�
PDLV�EDL[R

��� 7HFOD�GH�DOWLIDODQ�
WH�

��� 7HFODGR�DOIDQX�
PÃULFR

��� 7HFOD�GH�DVWHULVFR

��� 7HFOD�dFDUGLQDOo
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SIEM
EN

S C39280–Z4–C58 / –C66
SIEM

EN
S C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

��

��

����7RPDGD�GH
OLJDÁ½R�º�FRUUHQWH
SDUD�R�
DOLPHQWDGRU�

����7RPDGD�SDUD�
FRUG½R
GH�DXVFXOWDGRU
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,QVWUXÁÏHV�GH�VHJXUDQÁD

● 1½R�XWLOL]DU�R�WHOHIRQH�QD�FDVD�GH�EDQKR�RX
GXFKH��R�DSDUHOKR�Q½R�Ã�UHVLVWHQWH�D�
VDOSLFRV���

● $SHQDV�XWLOL]DU�R�DOLPHQWDGRU�IRUQHFLGR��R�
TXDO�HVW»�UHIHULGR�QD�SDUWH�LQIHULRU�GR�WHUPL�
QDO�

● 1½R� XWLOL]DU� R� WHUPLQDO� PÍYHO� HP� OXJDUHV
FRP�SHULJR�GH�H[SORV½R�

(VWXGRV�HIHFWXDGRV�GHPRQVWUDUDP�
TXH��HP�GHWHUPLQDGRV�FDVRV��RV�HTXL�
SDPHQWRV�PÃGLFRV�SRGHP�VHU�DIHFWD�
GRV�SRU�WHOHIRQHV�VHP�ILRV��'(&7��OLJD�
GRV��3RU�LVVR�GHYH�PDQWHU�VH�XPD�
GLVW¼QFLD�PÇQLPD�GH�XP�PHWUR�
HQWUH�R�WHOHIRQH�H�DSDUHOKRV�PÃGLFRV�

$R�XWLOL]DU�WHOHIRQHV�VHP�ILRV�HP�LQVWL�
WXLÁÏHV�GH�VDÔGH�Ã�QHFHVV»ULR�REVHUYDU�
DV�GLVSRVLÁÏHV�DÇ�HP�YLJRU�

3
2
5
78
*
8
(
6
(

3RVVLELOLGDGHV�GH�XWLOL]DÁ½R������������������������ ��

&RORFDÁ½R�HP�VHUYLÁR���������������������������������� ��
&RQWHÔGR�GD�HPEDODJHP� ������������������������������ ��
/LJDU�R�WHOHIRQH� ��������������������������������������������� ��
5HJLVWR�LQLFLDO�QD�EDVH� ����������������������������������� ��

0HQXV�SULQFLSDLV������������������������������������������ ��

8WLOL]DÁ½R�DX[LOLDGD�SHOR�PHQX� ����������������� ��
)XQÁÏHV�GDV�WHFODV�GH�GLVSOD\������������������������ ��
6ÇPERORV�QDV�LQVWUXÁÏHV�GH�XWLOL]DÁ½R������������ ��

,QWURGX]LU�QRPHV�H�QÔPHURV����������������������� ��

&KDPDGDV�H[WHUQDV H�LQWHUQDV� ������������������ ��
0½RV�OLYUHV�H�HVFXWD�SRU�DOWLIDODQWH���������������� ��
&KDPDU�XP�LQWHUORFXWRU�H[WHUQR� ������������������� ��
&KDPDU�LQWHUORFXWRU�LQWHUQR���������������������������� ��
&RQVXOWDU�R�SUÍSULR�QÔPHUR�LQWHUQR� �������������� ��
/LVWD�GH�FKDPDGDV��p�� ������������������������������ ��

$GPLQLVWUDU�D�UHSHWLÁ½R�GH�PDUFDÁ½R�������� ��

$GPLQLVWUDU�D�OLVWD�WHOHIÍQLFD���������������������� ��
$GPLQLVWUDU�QÔPHURV�LQGLYLGXDLV� ������������������� ��
$OWHUDU�UHJLVWR�QD�OLVWD�WHOHIÍQLFD� ������������������� ��
$SDJDU�UHJLVWR�QD�OLVWD�WHOHIÍQLFD� ������������������ ��
,QGLFDU�UHJLVWR�QD�OLVWD�WHOHIÍQLFD� ������������������� ��
1RYR�UHJLVWR�QD�OLVWD�WHOHIÍQLFD� ��������������������� ��
$SDJDU�D�OLVWD�WHOHIÍQLFD� �������������������������������� ��
(QYLDU�D�OLVWD�WHOHIÍQLFD�XP�UHJLVWR����������������� ��
0HPÍULD�OLYUH� ������������������������������������������������ ��

6HUYLÁRV�WHOHIÍQLFRV������������������������������������� ��
2�TXH�V½R�RV�VHUYLÁRV�WHOHIÍQLFRV"���������������� ��
&RQGLÁ½R�SUÃYLD� ��������������������������������������������� ��
&DUUHJDU�H�JHULU�RV�VHUYLÁRV�WHOHIÍQLFRV� ������ ���
/LVWD�GH�VHUYLÁRV�WHOHIÍQLFRV� ����������������������� ���

0DFUR� ��������������������������������������������������������� ���
([SOLFDÁ½R� ��������������������������������������������������� ���
0DFURV�SDGU½R� �������������������������������������������� ���
,QGLFDU�UHJLVWR����������������������������������������������� ���
1RYR�UHJLVWR� ������������������������������������������������ ���
,QLFLDU�PDFUR� ������������������������������������������������ ���
3URFHVVDU�H�JHULU�PDFUR� ������������������������������ ���

0HQX�SULQFLSDO� ������������������������������������������ ���
%ORTXHLR�GR�WHOHIRQH� ����������������������������������� ���
1ÔPHUR�GH�FKDPDGD�GLUHFWD� ����������������������� ���

%DE\SKRQH�������������������������������������������������������
6HOHFÁ½R�GD�HVWDÁ½R� ���������������������������������������
3URJUDPDÁÏHV��������������������������������������������������
)XQÁ½R�GH�VHUYLÁR��������������������������������������������

3URJUDPDÁÏHV� �����������������������������������������������
9ROXPH�GR�DXVFXOWDGRU���DOWLIDODQWH� �����������������
6LQDO�GH�FKDPDU� ����������������������������������������������

&RQILJXUDÁÏHV�ORFDLV� ������������������������������������
6LQDLV�GH�DGYHUWÄQFLD�H�GH�DYLVR����������������������
,OXPLQDÁ½R�DXWRP»WLFD� ������������������������������������
$OWHUDU�3,1�GR�WHOHIRQH� �����������������������������������
6HOHFFLRQDU�D�OÇQJXD� ����������������������������������������
1ÇYHO�GH�EDE\SKRQH� ����������������������������������������
5HSRVLÁ½R�GR�WHOHIRQH�QR�HVWDGR�GH
I»EULFD� �������������������������������������������������������������

)XQFLRQDPHQWR�HP�Y»ULDV�EDVHV� ����������������
5HJLVWDU�R�WHOHIRQH�HP�EDVHV�DGLFLRQDLV� ��������
1RPHV�GH�EDVH������������������������������������������������
&DQFHODU�WHOHIRQH���������������������������������������������
&RQILJXUDÁ½R�PXOWLFHOXODU
�VÍ�HP�EDVHV�*LJDVHW�5',6�� ���������������������������

,QIRUPDÁÏHV�LPSRUWDQWHV� ����������������������������
$SURYDÁ½R� �������������������������������������������������������
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3RVVLELOLGDGHV�GH�XWLOL]DÁ½R

2�WHOHIRQH�GH�FRQIRUWR�*LJDVHW �����0RELOH�
SRGH�IXQFLRQDU�FRP�EDVHV�GD�IDPÇOLD�*LJD�
VHW��������������������

$V�HVWDÁÏHV�EDVH�SHUPLWHP�D�XWLOL]DÁ½R�GH�Y»UL�
RV�WHOHIRQHV�RX�WHUPLQDLV�VHP�ILRV��SRU�H[HP�
SOR�� SDUD� FKDPDGDV� LQWHUQDV� JUDWXLWDV�� SDUD
WUDQVIHULU� FKDPDGDV� H[WHUQDV�� FKDPDGDV� HP

FRQIHUÄQFLD��%DE\SKRQH�SDUD�D�YLJLO¼QFLD�GH�VD�
ODV�

2�WHOHIRQH�*LJDVHW������0RELOH�SRGH�VHU�UHJLV�
WDGR�HP�Y»ULDV�EDVHV��QR�P»[LPR����

'LYLUWD�VH�FRP�R�VHX�QRYR�WHOHIRQH�GH�FRQIRUWR
*LJDVHW������0RELOH�

&RORFDÁ½R�HP�VHUYLÁR

&RQWHÔGR�GD�HPEDODJHP

● 7HOHIRQH�

● $XVFXOWDGRU�

● &RUG½R�GH�DXVFXOWDGRU��HP�FDUDFRO��

● $OLPHQWDGRU�HQFDL[»YHO��ILFKD�
0LQL�:HVWHUQ��

● ,QVWUXÁÏHV�GH�XWLOL]DÁ½R�

/LJDU�R�WHOHIRQH

&RUG½R�GH�DXVFXOWDGRU

,QWURGX]LU�R�FRQHFWRU�GD�H[WUHPLGDGH�ORQJD�UHF�
WD�GR�FRUG½R�GR�DXVFXOWDGRU�QD� ILFKD�PDUFDGD
FRP�B�QD�SDUWH�LQIHULRU�GR�WHOHIRQH�

&RORFDU�R�FRUG½R�GR�DXVFXOWDGRU�QD�FRQGXWD�GH
FDERV��,QVHULU�D�RXWUD�H[WUHPLGDGH�QR�DXVFXOWD�
GRU�

/LJDÁ½R�º�UHGH

,QVHULU�D�ILFKD�0LQL�:HVWHUQ�GR�DOLPHQWDGRU�
HQFDL[»YHO�QR�WHOHIRQH��$�WRPDGD�QD�SDUWH�LQIH�
ULRU�GR�WHOHIRQH�HVW»�DVVLQDODGD�FRP�R�VÇPEROR

�

,QWURGX]LU�R�DOLPHQWDGRU�HQFDL[»YHO�QXPD�WRPD�
GD���������9�

5HJLVWR�LQLFLDO�QD�EDVH

$SÍV�DFWLYDU�R�VHX�QRYR�WHUPLQDO�PÍYHO�DSDUHFH
QR�GLVSOD\�R�DQÔQFLR��5HJLVWHU"��

6HOHFFLRQDU�D�OÇQJXD�

&RP� �RX� �Ã�SRVVÇYHO�VHOHFFLRQDU�
�3RUWXJXHVH�� �3RUWXJXÄV��� FRP�  FRQILU�
PDU�

'HVOLJXH�D�DOLPHQWDÁ½R�SRU���VHJXQGRV�H�YROWH
D�OLJDU�

3RU�PRWLYRV�GH�VHJXUDQÁD�R�WHOHIRQH�
GHYH�VHU�RSHUDGR�DSHQDV�FRP�R�DOLPHQ�
WDGRU�HQFDL[»YHO�IRUQHFLGR�

�T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

3RUWXJXHVH<
< ;

OK
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$SÍV�DFWLYDU�R�VHX�QRYR�WHOHIRQH�DSDUHFH�QR�GLV�
SOD\�R�DQÔQFLR��5HJLVWDU"��
6Í�Ã�SRVVÇYHO�WHOHIRQDU�GHSRLV�GH�UHJLVWDU�
3UHSDUH�D�VXD�EDVH�SDUD�R�UHJLVWR�

([HFXWH��GHQWUR�GH�XP�PLQXWR��DV�VHJXLQWHV�LQ�
WURGXÁÏHV�QR�VHX�WHOHIRQH�

2�WHOHIRQH�HVW»�UHJLVWDGR�H�SURQWR�D�IXQFLRQDU�

*LJDVHW 5HJLVWR &ÍGLJR

����������
�����������
�����������
���

3UHPLU�R�ERW½R�QD�
EDVH�GXUDQWH�DSUR[��
���VHJ��DWÃ�RXYLU�XP�
WRP�

,QWURGX]LU�R�
3,1�GH�VLVWH�
PD��
(VWDGR�GH�
I»EULFD�
�������

����
����LVGQ
����������
����������
����������

6HOHFFLRQDU��5HJLV�
WDU��DWUDYÃV�GR�
PHQX��6HUYLÁR��H�
FRQILUPDU�

����LVGQ
����LVGQ�
����LVGQ�
����

3UHPLU�R�/('��R�
/('�SLVFD�GXUDQWH�R�
SURFHVVR�GH�UHJLV�
WR�

X� 3UHPLU�D�WHFOD�GH�GLVSOD\�

�O�X� ,QWURGX]LU�R�3,1�GH�VLVWHPD�
GD�EDVH�H�FRQILUPDU��1R�GLV�
SOD\�V½R�LQGLFDGRV�WRGRV�RV�
QÔPHURV�LQWHUQRV�GLVSRQÇ�
YHLV��DLQGD�Q½R�RFXSDGRV�

����� ,QWURGX]LU�XP�GRV�QÔPHURV�
LQWHUQRV�GLVSRQÇYHLV��

3RGH�UHJLVWDU�R�VHX�WHOHIRQH�GH�FRQIRU�
WR�*LJDVHW������0RELOH�HP�WRGDV�DV�
EDVHV�FRPSDWÇYHLV�FRP�*$3��$SÍV�SUH�
PLU�D�WHFOD�GH�GLVSOD\� ��REVHUYH�
DV�LQVWUXÁÏHV�GH�XWLOL]DÁ½R�GD�EDVH�
FRUUHVSRQGHQWH�

OK

OK

OK
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0HQXV�SULQFLSDLV

� 0HQX�SULQFLSDO 3URJUDPDÁÏHV 3URJUDP��GH�EDVH %DVH�[

%ORTXHLR�WHOHI� 9ROXPH�DXVFXOW� %DVH�� $OWHUDU�QRPH

%DE\SKRQH 6LQDO�GH�FKDPDU %DVH�� &RQI��PXOWLFHO�

6HOHFÁ½R�GH�EDVH 5HJLVWR %DVH�� &DQFHODU�EDVH

3URJUDPDÁÏHV 3URJUDPDÁ½R�EDVH ����������������������������������� �����������������������������������

6HUYLÁRV 3URJUDP��ORFDO

����������������������������������� �����������������������������������

k /LVWD�WHOHIÍQLFD 6HUYLÁR�➔ � 3URJUDP��ORFDO 6LQDLV�DFÔVWLF�

0DUFDU�R�QÔPHUR 0HQX�VHJXQGR

EDVH�

6LQDLV�DFÔVWLF� &OLFN�WHFODV

1RYR�UHJLVWR ,OXPLQDÁ½R�DXW�� 6LQDO�DOFDQFH

$OWHUDU�UHJLVWR 6HUYLÁRV�WHOHI� 6LQDO�FRQILUP�

$SDJDU�UHJLVWR� 0�➔ � $OWHUDU�3,1� 6LQDO�GH�HUUR

,QGLFDU�UHJLVWR 0XWH /ÇQJXD 6LQDO�VLQFURQ�

(PLWLU�UHJLVWR &DOO�3DUN��,6'1� 1ÇYHO�GH�EDE\SK� �����������������������������������

$SDJ��OLVWD�WHO� &KDPDGD�LQWHUQD (VWDGR�I»EULFD

(QY��OLVWD�WHO� 9ROXPH�DXVFXOW� �����������������������������������

0HPÍULD�OLYUH 7HPS��7RQH�RQ

����������������������������������� �����������������������������������

j 0DFUR 6HUYLÁRV�WHOHI� 5HS��GH�PDUFDÁ½R /ÇQJXD

,QLFLDU $Y�FKDP�HVS�DFW� 0DUFDU�R�QÔPHUR $OHP½R

1RYR�UHJLVWR $Y�FKDP�HVS�GHV� 0HPRUL]DU�QÔPHUR ,QJOÄV

$OWHUDU�UHJLVWR &RP�DOWHUQDGD $OWHUDU�QÔPHUR )UDQFÄV

$SDJDU�UHJLVWR &RQIHU��WULS� $SDJDU�QÔPHUR ,WDOLDQR

,QGLFDU�UHJLVWR &RQVXOWD ,QGLFDU�QÔPHUR (VSDQKRO�

(QYLDU�UHJLVWR )LP�DFWLYR ����������������������������������� 3RUWXJXÄV

$SDJDU�PHPÍULD )LP�LQDFWLYR +RODQGÄV

(QYLDU�PHPÍULD ����������������������������������� �����������������������������������

0DFURV�VLVWHPD

0HPÍULD�OLYUH

�����������������������������������

● 3RGHU�DFHGHU�DR�PHQX�DGLFLRQDO�DWUDYÃV�GD�WHFOD� ��

● ➔ �� �,QGLFDÁ½R�GH�FRQVXOWD�GD�UHVSHFWLYD�S»JLQD�QD�GHVFULÁ½R�

OK OK 9

<
OK

9

<

T-D Z
9 9 9

<

<

<

9

(VWDGR�GH�UHSRXVR

B�
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8WLOL]DÁ½R�DX[LOLDGD�SHOR�PHQX

)XQÁÏHV�GDV�WHFODV�GH�GLVSOD\

6ÇPERORV�QDV�LQVWUXÁÏHV�GH�XWLOL]DÁ½R

$�UHSUHVHQWDÁ½R�SDUD��SRU� H[����,OXPLQDÁ½R�DX�
WRP»WLFD��QDV��3URJUDPDÁÏHV��Ã�D�VHJXLQWH�

6LJQLILFDGR��

)XQÁ½R�GH�S¼QLFR

£�SRVVÇYHO�DEDQGRQDU�WRGRV�RV�PHQXV�RX�SUR�
JUDPDÁÏHV�VHP�PHPRUL]DU�DV�DOWHUDÁÏHV�M»�UHD�
OL]DGDV�� OHYDQWDQGR� H� SRXVDQGR� R� DXVFXOWDGRU
RX�SUHPLQGR�GXDV�YH]HV�D�WHFOD�GH�DOWLIDODQWH�

'DGRV

7RGRV� RV� GDGRV� PHPRUL]DGRV� V½R� PDQWLGRV
PHVPR�HP�FDVR�GH�IDOKD�GH�HQHUJLD�

&KDPDU�VHUYLÁRV�WHOHIÍQLFRV�GD�UHGH�

(VWDEHOHFHU�OLJDÁ½R�LQWHUQD

5HSHWLÁ½R�GH�PDUFDÁ½R

,QWHUURPSHU�D�RSHUDÁ½R

� &KDPDU�PHQX�DGLFLRQDO

� (VFROKHU�OLQKD�GH�PHQX�RX�UHJLVWR

� 0RYLPHQWDU�R�FXUVRU�SDUD�D�HVTXHUGD�
RX�SDUD�D�GLUHLWD

$SDJDU�FDUDFWHU

&RQILUPDU

� &KDPDU�PHQX�

k &KDPDU�D�OLVWD�WHOHIÍQLFD

j &KDPDU�PHQX�PDFUR

T 6HOHFFLRQDU�PHQX�RX�IXQÁ½R�H�FRQILUPDU�

O ,QWURGXÁÏHV�DWUDYÃV�GR�WHFODGR

o�n $MXVWH�GR�YROXPH

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T ,OXPLQDÁ½R�DXW�

ST

INT

Z
[
9

; <
�  
:
OK

� &KDPDU�PHQX�SULQFLSDO

U X� (VFROKHU�D�OLQKD�GH�PHQX�
�3URJUDPDÁÏHV��H�FRQILU�
PDU

U X� (VFROKHU��3URJUDP��ORFDO��
H�FRQILUPDU

U X� 6HOHFFLRQDU�D�OLQKD�GH�
PHQX��,OXPLQDÁ½R�DXW���H�
FRQILUPDU

U� ���U�
X�

'HVDFWLYDU�RX�DFWLYDU�D�
�,OXPLQDÁ½R�DXW���

&RQILUPDU�FRP�2.�

< OK

< OK

< OK

DES ACT

OK



,QWURGX]LU�QRPHV�H�QÔPHURV

�

2000t_p.fm5 Gigaset 3000, Port.: A31008-G3000-B014-2-6Z1916.2.0

,QWURGX]LU�QRPHV�H�QÔPHURV

&RP�D�IXQÁ½R�GH�LQWURGXÁ½R�SRGH�LQWURGX]LU�QR�
PHV��QÔPHURV�RX�DOWHUDU��SRU� H[��� UHJLVWRV�QD
OLVWD�WHOHIÍQLFD�

£�Y»OLGD�D�VHJXLQWH�FRQILJXUDÁ½R�

● 1RPH���D�OLQKD��DWÃ����FDUDFWHUHV

$TXL�WHP�DFHVVR�ºV�WHFODV�GH�QÔPHURV�HP�IRU�
PD�GH�WHFODGR�DOIDQXPÃULFR��&RQMXQWR�GH�FDUDF�
WHUHV���FRQVXOWH�D�➔ S»JLQD���

&RP�D�WHFOD��✱��FRPXWD�SDUD�FDGD�FDUDFWHU�GH�OH�
WUD�PLQÔVFXOD�SDUD�PDLÔVFXOD�

$� OLQKD� �1RPH�� SRGH� HVWDU� YD]LD� RX� RFXSDGD
FRP�XPD�LQIRUPDÁ½R�FRPR��SRU H[����1��GH�UHS�
GH�PDUFDÁ½R��

2�FXUVRU�Ã�PRYLPHQWDGR�FRP�DV�WHFODV�GH�GLV�
SOD\�  RX� �GH�FDUDFWHU�SDUD�FDUDFWHU�LQ�
GHSHQWHPHQWH�GD�OLQKD�

● 1ÔPHUR���D�H��D�OLQKD��DWÃ����FDUDFWHUHV

$V� OLQKDV�GHVLJQDGDV�SRU� ��QÔPHUR�GH� WHOHIR�
QH!��RX���FRQWHÔGR�GD�PDFUR!��HVW½R�UHVHUYD�
GDV�º�LQWURGXÁ½R�GH�QÔPHURV��QÔPHURV�GH�WHOH�
IRQH��HWF����&DUDFWHUHV�HVSHFLDLV��SRU�H[���3��SDUD
SDXVD� LQWHUGLJLWDO��� HQFRQWUDP�VH� º� GLVSRVLÁ½R
QR�PHQX�DGLFLRQDO� ��

,QVHULU��DSDJDU�H�PRYLPHQWDU

2�FXUVRU�Ã�PRYLPHQWDGR�FRP�DV�WHFODV�GH�GLV�
SOD\�  RX� �GH�FDUDFWHU�SDUD�FDUDFWHU�LQ�
GHSHQWHPHQWH�GD�OLQKD�

2V�FDUDFWHUHV�V½R�VHPSUH�LQVHULGRV�º�HVTXHU�
GD�GR�FXUVRU�

6H�QHFHVV»ULR��SRGH�DSDJDU�XP�FDUDFWHU�TXH�VH
HQFRQWUD�º�HVTXHUGD�GR�FXUVRU�FRP�D�WHFOD�GH
GLVSOD\� �

&DUDFWHUHV�PLQÔVFXORV

&KDPDGDV�H[WHUQDV H�LQWHUQDV

0½RV�OLYUHV�H�HVFXWD�SRU�DOWLIDODQWH

&RP�D�IXQÁ½R�P½RV�OLYUHV�WHP�D�SRVVLELOLGDGH
GH�WHOHIRQDU�FRP�R�DXVFXOWDGRU�QR�GHVFDQVR�RX
GH�DFWLYDU�R�DOWLIDODQWH�GXUDQWH�XPD�FKDPDGD�

)XQÁ½R�P½RV�OLYUHV�

RX

RX

(VFXWD�SRU�DOWLIDODQWH

3RGH�UHJXODU�R�YROXPH�FRP�DV�WHFODV�o�H�n�

 �

9

3UHPLU�D�
WHFOD

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä
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� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

 �

:

m O 3UHPLU�D�WHFOD�GH�DOWLIDODQWH�H�LQ�
WURGX]LU�R�QÔPHUR�

O m ,QWURGX]LU� R� QÔPHUR� H� SUHPLU� D
WHFOD�GH�DOWLIDODQWH��

�m�'XUDQWH� XPD� FKDPDGD
PDQWHU�D�WHFOD�GH�DOWLIDODQ�
WH�SUHPLGD�H�SRXVDU�R�DXV�
FXOWDGRU�

� m 'XUDQWH�XPD�FKDPDGD�SUHPLU�D
WHFOD� GH� DOWLIDODQWH�� SDUD� DFWLYDU
RX�GHVDFWLYDU�GH�QRYR�R�DOWLIDODQ�
WH��
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&KDPDU�XP�LQWHUORFXWRU�H[WHUQR

3DUD� WUDQVPLWLU� GDGRV� FRQILGHQFLDLV� HP� IRUPD
GH�VLQDLV�GH�PDUFDÁ½R�DWUDYÃV�GR� WHFODGR� �QÔ�
PHUR�GR�FDUW½R�GH�FUÃGLWR��HWF���VHP�JXDUGDU�R
QÔPHUR� QD� UHSHWLÁ½R� DXWRP»WLFD� GH� QÔPHURV�
PXGH�SDUD�D�PDUFDÁ½R�WHPSRU»ULD�SRU�WRQV��0)�
GHSRLV�GH�LQLFLDU�D�FKDPDGD�RX�DSDJXH�R�QÔPH�
UR�SRVWHULRUPHQWH�GD�OLVWD�GH�QÔPHURV�GH�PDU�
FDÁ½R�DXWRP»WLFD�

0DUFDU�FRP�FRQWUROR�GH�QÔPHURV��PDUFDÁ½R�
HP�EORFR�

'XUDQWH�D�LQWURGXÁ½R�GR�QÔPHUR��SRGH�FRUULJLU
FRP� D� WHFOD� GH� GLVSOD\� � RX� DFUHVFHQWDU
XPD�SDXVD�DWUDYÃV�GR�PHQX�DGLFLRQDO�

0DUFDU�FRP�UHSHWLÁ½R�GH�PDUFDÁ½R

3RGH�UHSHWLU�HQWUH�RV�ÔOWLPRV���QÔPHURV�PDUFD�
GRV�

0DUFDU�FRP�D�OLVWD�WHOHIÍQLFD

3DUD�PDUFDU�D�SDUWLU�GD�OLVWD�WHOHIÍQLFD�

3RGH�WDPEÃP�SURFXUDU�QRPHV�LQWURGX]LQGR�D�OH�
WUD�LQLFLDO�

&KDPDU�LQWHUORFXWRU�LQWHUQR

(P�FDVR�GH�IXQFLRQDPHQWR�FRP�Y»ULRV�WHOHIR�
QHV�FRPSRQHQWHV� DGLFLRQDLV� SRGH�� D� SDUWLU� GH
FDGD�XP�GHOHV��FKDPDU�WRGRV�RV�RXWURV�DR�PHV�
PR� WHPSR�� 2� SULPHLUR� LQWHUORFXWRU� LQWHUQR� D
DWHQGHU�HVW»�HP�FRQWDFWR�FRQVLJR�

&RQVXOWDU�R�SUÍSULR�QÔPHUR�LQWHUQR

3UHPLU�D�WHFOD�GH�GLVSOD\� �r�R�QÔPHUR�LQWHU�
QR�GR�WHOHIRQH�Ã�LQGLFDGR�QR�GLVSOD\�

$WUDYÃV�GD�OLQKD�GH�PHQX��,QWHUQR���0HQX�SULQ�
FLSDO��PDUFDU�R�QÔPHUR�GH�XP�LQWHUORFXWRU�LQWHU�
QR��3RXVDU�R�DXVFXOWDGRU�DQWHV�RX�DSÍV�R�DWHQ�
GLPHQWR�GD�FKDPDGD�r�D�FKDPDGD�H[WHUQD�HVW»
WUDQVIHULGD�

/LVWD�GH�FKDPDGDV��p �

3DUD� YHULILFDU� VH� Ã� SRVVÇYHO� XWLOL]DU� R� HFU½� GH
PHQVDJHQV��FRQVXOWH�R�JXLD�GH�XWLOL]DÁ½�GD�VXD
HVWDÁ½R�GH�EDVH��DFWXDOPHQWH�SRVVÇYHO�QR�S�H[�
*LJDVHW�������������$�WHFOD�GH�HFU½� �DSDUH�
FH� DXWRPDWLFDPHQWH� QR� WHOHIRQH� GH� FRQIRUWR
VHPSUH�TXH�KRXYHU�PHQVDJHQV�QD�HVWDÁ½R�GH
EDVH��1HVWH�FDVR��D�WHFOD�GH�HFU½� �GHVDSD�
UHFH� WHPSRUDULDPHQWH�� DWÃ� D� PHQVDJHP� WHU
VLGR� FRQVXOWDGD�� 'HSRLV� GH� SUHPLU� D� WHFOD� GH
HFU½� � DSDUHFHP� LQIRUPDÁÏHV� VREUH� DV
PHQVDJHQV�H[LVWHQWHV�

6H�R� �GHL[DU�GH�DSDUHFHU�GHSRLV�GH�GHVOL�
JDU�OLJDU��DV�PHQVDJHQV�M»�IRUDP�FRQVXOWDGDV�D
SDUWLU�GH�XP�RXWUR�WHOHIRQH�

� O /HYDQWDU� R� DXVFXOWDGRU� H� LQWUR�
GX]LU�R�QÔPHUR�

O � ,QWURGX]LU�R�QÔPHUR�H�OHYDQWDU�R
DXVFXOWDGRU�

�T 3DXVD

� 1ÔPHUR�PDUFDGR �

k� ,QWHUORFXWRU �

$�WHFOD�GH�GLVSOD\� �WHP�GH�VHU�SUH�
PLGD�DQWHV�GH�OHYDQWDU�R�DXVFXOWDGRU�RX�
GH�SUHPLU�D�WHFOD�GH�DOWLIDODQWH�

O 3UHPLU�D�WHFOD�GH�GLVSOD\� �H�
PDUFDU�GH�VHJXLGD�R�QÔPHUR�LQ�
WHUQR�GHVHMDGR�

:

9

Z<

<

INT

INT INT

�127$ (P�EDVHV����
&KDPDGD�FROHFWLYD�SDUD�WRGRV�RV�
LQWHUORFXWRUHV�LQWHUQRV

���

�127$ (P�EDVHV����
7UDQVIHULU�FKDPDGD�H[WHUQD

INT CHAM. COL. P.TODOS

INT

p

T-D

p
p
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$GPLQLVWUDU�D�UHSHWLÁ½R�GH�PDUFDÁ½R

6HOHFFLRQDU�XP�GRV�QÔPHURV�GD�OLVWD�GH�UHSHWL�
Á½R�GH�PDUFDÁ½R�GLVSRQÇYHLV��DWÃ�FLQFR��

$JRUD�SRGH�SURFHVVDU�R�QÔPHUR�VHOHFFLRQDGR�
FKDPDQGR�R�PHQX�DGLFLRQDO��GD�VHJXLQWH�IRUPD�

,QFOXLU�D�UHSHWLÁ½R�GH�PDUFDÁ½R�QD�OLVWD�WHOH�
IÍQLFD

$WULEXLU� XP� QRPH� DR� QÔPHUR� H� SURFHGHU� GD
PHVPD�IRUPD�FRPR�GHVFULWR�SDUD��1RYR�UH�
JLVWR��QD�OLVWD�WHOHIÍQLFD��➔ S»JLQD�����

$OWHUDU�QÔPHUR

$V�WHFODV�GH�HFU½� �RX� �SHUPLWHP�GHV�
ORFDU�R�FXUVRU�HQWUH�RV�QÔPHURV�

$SDJDU�R�QÔPHUR

,QGLFDU�R�QÔPHUR

3RGH�SHGLU�D�DSUHVHQWDÁ½R�GH�XP�QÔPHUR�GH�WH�
OHIRQH��SRU�H[HPSOR��SDUD�WRPDU�QRWD�

&RP�D�WHFOD�GH�GLVSOD\� �YROWD�SDUD�D�
OLVWD�GH�UHSHWLÁ½R�GH�PDUFDÁ½R�

$GPLQLVWUDU�D�OLVWD�WHOHIÍQLFD�
$� OLVWD� WHOHIÍQLFD�GR�VHX�*LJDVHW������0RELOH
WHP� FDSDFLGDGH� SDUD� FD�� GH� ���� UHJLVWRV� �GH�
SHQGHQGR�GR�HVSDÁR�RFXSDGR�SHORV�QÔPHURV�H
QRPHV��

$GPLQLVWUDU�QÔPHURV�LQGLYLGXDLV

(VFROKHU�XP�LQWHUORFXWRU�D�SDUWLU�GD�OLVWD�WHOHIÍ�
QLFD�

£�WDPEÃP�SRVVÇYHO�SURFXUDU�QRPHV�GH�LQWHUOR�
FXWRUHV�LQWURGX]LQGR�D�SULPHLUD�OHWUD�

&KDPDQGR�R�PHQX�DGLFLRQDO� ��SRGH�DJRUD
SURFHVVDU�R�QÔPHUR�VHOHFFLRQDGR�GD�VHJXLQWH
PDQHLUD�

$OWHUDU�UHJLVWR�QD�OLVWD�WHOHIÍQLFD�

0RGLILTXH�R�QRPH�RX�R�QÔPHUR�H�JXDUGH�D�HQ�
WUDGD�DWUDYÃV�GR�PHQX�DGLFLRQDO� �

$SDJDU�UHJLVWR�QD�OLVWD�WHOHIÍQLFD

$R�FRQILUPDU�XVDQGR� �R�UHJLVWR�Ã�DSDJDGR

,QGLFDU�UHJLVWR�QD�OLVWD�WHOHIÍQLFD

1RYR�UHJLVWR�QD�OLVWD�WHOHIÍQLFD

,QWURGX]LU�QRPH�H�QÔPHUR�GR�QRYR�LQWHUORFXWRU�
$V�WHFODV�GH�HFU½� �RX� �SHUPLWHP�GHV�
ORFDU� R� FXUVRU� HQWUH�RV� FDUDFWHUHV�� SHUPLWLQGR
SDVVDU�SDUD�D�OLQKD�VHJXLQWH�
1R�PHQX�DGLFLRQDO�HQFRQWUD�DLQGD�DV�VHJXLQ�
WHV�IXQÁÏHV�

6DOYDU�UHJLVWR�

2�QRPH�LQWURGX]LGR�H�R�QÔPHUR�FRUUHVSRQGHQ�
WH�V½R�PHPRUL]DGRV�QD�OLVWD�WHOHIÍQLFD�

,QWURGX]LU�SDXVD�

8PD�SDXVD�LQWHUGLJLWDO��VLPEROL]DGD�SRU��3���
Ã�LQFOXÇGD�QR�QÔPHUR�GH�WHOHIRQH�

� � 1ÔPHUR�PDUFDGR

T ,QFOXLU�QÔPHUR�

Z<

9

�T $OWHUDU�QÔPHUR

�T $SDJDU�QÔPHUR

�T ,QGLFDU�QÔPHUR

9

 �

9

9

RETROC.

k� ,QWHUORFXWRU

�T $OWHUDU�UHJLVWR

T $SDJDU�UHJLVWR

<

9

9

9

9
OK

T ,QGLFDU�UHJLVWR

k� T 1RYR�UHJLVWR

�T 0HPRUL]DU�UHJLVWR

�T ,QWURGX]LU�HOHPHQWR

T 3DXVD

9

9

 �

9

9



6HUYLÁRV�WHOHIÍQLFRV

�

2000t_p.fm5 Gigaset 3000, Port.: A31008-G3000-B014-2-6Z1916.2.0

3
2
5
78
*
8
(
6
(

([SOLFDÁ½R�GRV�FDUDFWHUHV�HVSHFLDLV

2�VLJQLILFDGR�GR�HOHPHQWR�DVVLQDODGR�SHOR�FXU�
VRU�QR�QÔPHUR�GH�WHOHIRQH�Ã�LQGLFDGR�

&RQWURODU�UHJLVWR�GXSOR

£�FRQWURODGR�VH�R�UHJLVWR�M»�HVW»�FRQWLGR�QD�OLVWD
WHOHIÍQLFD�

&DQFHODU�UHJLVWR

2�UHJLVWR�Ã�FDQFHODGR�VHP�PHPRUL]DÁ½R�

$SDJDU�D�OLVWD�WHOHIÍQLFD

6½R�DSDJDGRV�WRGRV�RV�UHJLVWRV�GD�OLVWD�WHOHIÍ�
QLFD�

,QWURGX]LU� R� 3,1� �0RGHOR� �������� H� FRQILUPDU
FRP� ��RX�LQWHUURPSHU�FRP� �

(QYLDU�D�OLVWD�WHOHIÍQLFD�XP�UHJLVWR

3RGH�WUDQVPLWLU�UHJLVWRV�GD�OLVWD�WHOHIÍQLFD�HQWUH
WHOHIRQHV�GH� FRQIRUWR�RX� WHUPLQDLV�PÍYHLV�GH
FRQIRUWR� *LJDVHW� ����� 0RELOH� RX� ����
&RPIRUW�

)DFH�º�LQGLFDÁ½R��(QYLDU�UHJLVWR�SDUD�LQWHUQR���LQ�
WURGX]LU�R�QÔPHUR�LQWHUQR�GR�WHOHIRQH�UHFHSWRU
RX�GR�WHUPLQDO�PÍYHO��

,QLFLDU�R�HQYLR�FRP�

2� UHFHSWRU� Ã� FKDPDGR�� $SÍV� DWHQGLPHQWR� GD
FKDPDGD�Ã�UHTXHULGD�D�LQWURGXÁ½R�GR�3,1��6HQ�
GR�LQWURGX]LGR�R�3,1�Y»OLGR��LQLFLD�VH�R�SURFHVVR
GH�HQYLR�

2�SURFHVVR��(QYLDU�OLVWD�WHOHIÍQLFD��Ã�LGÄQWLFR�º
IXQÁ½R��(QYLDU�UHJLVWR��

2� UHFHSWRU� Ã� FKDPDGR�� $SÍV� DWHQGLPHQWR� GD
FKDPDGD�Ã�UHTXHULGD�D�LQWURGXÁ½R�GR�3,1��6HQ�
GR�LQWURGX]LGR�R�3,1�Y»OLGR��LQLFLD�VH�R�SURFHVVR
GH�HQYLR�

0HPÍULD�OLYUH

£�LQIRUPDGR�UHODWLYDPHQWH�DR�HVSDÁR�DLQGD�GLV�
SRQÇYHO�SDUD�UHJLVWRV�

'XUDQWH�FD��GH���VHJXQGRV�DSDUHFH�D�LQGLFDÁ½R�
SRU� H[����0HPÍULD�OLYUH���� ���

6HUYLÁRV�WHOHIÍQLFRV

2�TXH�V½R�RV�VHUYLÁRV�WHOHIÍQLFRV"

$�IXQÁ½R�VHUYLÁRV�WHOHIÍQLFRV�SHUPLWH�TXH�D�VXD
OLQKD�IXQFLRQH�GH�XPD�IRUPD�SDUHFLGD�FRP�XPD
OLQKD�5',6��3RGH�UHFHEHU���FKDPDGDV�DR�PHV�
PR� WHPSR� RX� UHFHEHU� XPD� FKDPDGD� GXUDQWH
XP�WHOHIRQHPD��$R�UHFHEHU�XPD�VHJXQGD�FKD�
PDGD�� R� DSDUHOKR� SHGH� DWHQGLPHQWR� FRP� XP
VRP�GH�DYLVR��$�VHJXQGD�FKDPDGD�SRGH�HQW½R
VHU� DWHQGLGD�� 3DUD� HVWDEHOHFHU� XPD� VHJXQGD
FKDPDGD�Ã�SUHFLVR�UHFRUUHU�º�IXQÁ½R�FRQVXOWD�
4XDQGR�KRXYHU�GXDV�FKDPDGDV�SRGH�PXGDU�HQ�
WUH�HODV��FRPXQLFDÁ½R�DOWHUQDGD��RX�LQWHUOLJDU
DPEDV� DV� FKDPDGDV� QXPD� VÍ� �FRQIHUÄQFLD��
7DPEÃP�SRGH�WHUPLQDU�FDGD� OLJDÁ½R�HVSHFÇIL�

FD���DFWLYD� �D�FKDPDGD�DFWXDO��LQDFWLYD� �D�FKD�
PDGD�HP�HVSHUD��

&RQGLÁ½R�SUÃYLD

2� VHUYLÁR� WHOHIÍQLFR� IRL� DFWLYDGR� H� D� HVWDÁ½R
EDVH�Ã�XP�*LJDVHW������������������������������

1DV�HVWDÁÏHV�EDVH�5',6�Q½R�Ã�SRVVÇYHO�XVDU
RV� VHUYLÁRV� WHOHIÍQLFRV�� GHYHQGR� HVWHV� VHU
GHVDFWLYDGRV�

$FWLYDÁ½R�XWLOL]DÁ½R

3RGH�WHU�DFHVVR�DRV��6HUYLÁRV�WHOHIÍQLFRV��FRP
D�WHFOD�GH�GLVSOD\� �RX�DSÍV�OHYDQWDU
R�WHUPLQDO�PÍYHO�DWUDYÃV�GR�PHQX�

�T ,QGLFDU�HOHPHQWR�

�T 9HU��FRQVLVWÄQFLD

�T &DQFHODU

k� T $SDJ��OLVWD�WHO�

9

9

9

9

SIM NÃO

T (QYLDU�UHJLVWR

�T (QYLDU

k� T (QY��OLVWD�WHO�

k� T 0HPÍULD�OLYUH

9

9

9

9

ST
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$OJXPDV�GDV�IXQÁÏHV�QHFHVV»ULDV�SDUD�RV��VHU�
YLÁRV� WHOHIÍQLFRV��HQFRQWUDP�VH�SUÃ�SURJUDPD�
GDV�QR�VHX�WHOHIRQH�VHP�ILRV�

&DUUHJDU�H�JHULU�RV�VHUYLÁRV�WHOHIÍQLFRV

$� OLVWD�SUÃ�SURJUDPDGD�Ã�FDUUHJDGD�DWUDYÃV�GR
PHQX�DGLFLRQDO�

0HQX�GH�VHUYLÁRV�WHOHIÍQLFRV

$�JHVW½R�GD�OLVWD�Ã�IHLWD�GH�DFRUGR�FRP�D�PDFUR
GHVFULWD�QD�➔ S»JLQD����

/LVWD�GH�VHUYLÁRV�WHOHIÍQLFRV
'HVDFWLYDU�H�DFWLYDU�VHUYLÁRV�WHOHIÍQLFRV

&RP� �RX� �GHVDFWLYD�RX�DFWLYD�� FRP
 PHPRUL]D H FRP  GHL[D� R� PHQX

VHP�DOWHUDÁ½R.

0DFUR

([SOLFDÁ½R

8PD�PDFUR�VLPSOLILFD�DV�IXQÁÏHV�GH�FRPDQGR�
SRU�H[HPSOR��R�FRQWUROR�GR�DWHQGHGRU�GH�FKD�
PDGDV� GD� HVWDÁ½R� EDVH� *LJDVHW� ����������
������3DUD�FRQVXOWDU�DV�PHQVDJHQV��VLJD�RV�VH�
JXLQWHV�SDVVRV��3ULPD�D�WHFOD�LQWHUQD�H�SULPD���
SDUD�RXYLU�DV�PHQVDJHQV��3DUD�FULDU�XPD�PDFUR
SDUD�HVWHV�SDVVRV��VLJD�R�VHJXLQWH�SURFHGLPHQ�
WR�

�� $FWLYDU�D�LQWURGXÁ½R�GH�PDFURV�

�� ,QWURGX]LU�XP�QRPH�
6XJHVW½R�✱�$&��R�✱�DQWHV�GR�QRPH�FRORFD�
HVWD�PDFUR�QR�SULQFÇSLR�GD�OLVWD�GH�PDFURV��

�� &RQWHÔGR�GD�PDFUR��,QVHULU�R�LWHP��7HFOD�LQ�
WHUQD���LQWURGX]LU�����LQVHULU�R�HOHPHQWR��GLV�
SOD\�EDVH��H�R�HOHPHQWR��)LP�GD�FKDPDGD���
1R�HFU½�DSDUHFH�,��%(�

)XQFLRQDPHQWR��$R�DFWLYDU�D�PDFUR�RXYLU»�WRGDV
DV�PHQVDJHQV��8WLOL]H�D�WHFOD� �SDUD�PX�
GDU�SDUD�D�PHQVDJHP�VHJXLQWH��$� UHSURGXÁ½R
S»UD�GHSRLV�GD�ÔOWLPD�PHQVDJHP��
3RGH�� SRUWDQWR�� XWLOL]DU�PDFURV�SDUD� DFWLYDU� RV

FRPDQGRV�PDLV� LPSRUWDQWHV� GR� DWHQGHGRU� GH
FKDPDGDV�

([HPSORV�

0DFURV�SDGU½R

8PD� OLVWD�GH�PDFURV�VWDQGDUG��DGHTXDGD�SDUD
DV�EDVHV�*LJDVHW������������������������������
�����H������3RFNHW�HVW»�º�VXD�GLVSRVLÁ½R��(OD�Ã
FDUUHJDGD�FRP�

3UHPLQGR�D�WHFOD�GH�GLVSOD\� �WRGRV�RV
�0DFURV�GH�VLVWHPD��V½R�FDUUHJDGRV�SDUD�D
OLVWD�GH�PDFURV��

� T &DUUHJ��VWDQGDUGV�

1RPH 7HFODV 6LJQLILFDGR

$Y�FKDP�HVS�D
FW�

����4( $FWLYDU�DYLVR�GH�FKDPDGD�
HP�HVSHUD

$Y�FKDP�HVS�
GHV�

✱���4( 'HVDFWLYDU�DYLVR�GH�FKD�
PDGD�HP�HVSHUD

&RP�DOWHUQDGD 5� $OWHUQDU�HQWUH���FKDPDGDV�
H[WHUQDV

ST 9 CARREG.

&RQIHU��WULS� 5� ,QLFLDU�FRQIHUÄQFLD�WULSDUWL�
GD

&RQVXOWD 5 ,QLFLDU�FRQVXOWD

)LP�DFWLYR 5� 7HUPLQDU�D�FKDPDGD��PX�
GDU�SDUD�D�FKDPDGD�HP�
HVSHUD

)LP�LQDFWLYR 5� 'HVOLJDU�D�OLQKD�HP�HVSHUD

�127$ &RQVXOWH�R�RSHUDGRU�D�ILP�GH�FRQ�
ILUPDU�D�VHTXÄQFLD�GH�WHFODV�SDUD�
DFWLYDU�HVWHV�VHUYLÁRV

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T 6HUYLÁRV�WHOHI�

DES ACT
OK [

CONT.

1RPH 0DFUR )XQÁ½R

✱$&�GHVO��OLJ� ,��%( 'HVOLJDU�OLJDU

✱$&� ,��%( &RQVXOWDU�WRGDV�DV�
PHQVDJHQV�

$&�DSDJDU ,���%( $SDJDU�WRGDV�DV�
PHQVDJHQV

j �T 0DFURV�VLVWHPD9

CARREG.
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,QGLFDU�UHJLVWR

3RGH�REWHU�D�LQGLFDÁ½R�GH�FDGD�XP�GHVWHV�UH�
JLVWRV�QR�GLVSOD\�

3DUD�RV�VHUYLÁRV�WHOHIÍQLFRV�SRGH�WDPEÃP�HQ�
FRQWUDU�XPD�OLVWD�QR�VHX�WHOHIRQH��➔ S»JLQD����

/LVWD�JHUDO�GDV�IXQÁÏHV�PDFUR

● ,QLFLDU

● 1RYR�UHJLVWR

● $OWHUDU�UHJLVWR

● $SDJDU�UHJLVWR

● ,QGLFDU�UHJLVWR

● (QYLDU�UHJLVWR

● $SDJDU�PHPÍULD

● (QYLDU�PHPÍULD

● 0HPÍULD�OLYUH

1RYR�UHJLVWR

3DUD� FULDU� XPD�PDFUR�� SRU� H[HPSOR� �FKDPDGD
HP�JUXSR���Ã�SUHFLVR�LQWURGX]LU�R�VHJXLQWH�

,QWURGX]D�XP�QRPH��SRU�H[HPSOR��LQWHUQR�SDUD
WRGRV���PXGH�FRP�R�FXUVRU�SDUD�R�FRQWHÔGR�GD

PDFUR��SULPD�D�WHFOD� �H�VHOHFFLRQH��,QVHULU
LWHP��

,QVHULU�HOHPHQWR

1DV�OLQKDV���H���SRGH�XWLOL]DU�DV�VHJXLQWHV�
LQVWUXÁÏHV�DWUDYÃV�GH�XP�PHQX�DGLFLRQDO�

6HOHFFLRQH�D��7HFOD�LQWHUQD��

&RQILUPH�D�VXD�VHOHFÁ½R�FRP� ��DFUHVFHQWH
✱��SDUD�WRGRV��H�JXDUGH�D�HQWUDGD�

,QGLFDU�HOHPHQWR

3DUD� GHWHUPLQDU� R� VLJQLILFDGR� GHVWHV� HOHPHQ�
WRV��FRORFDU�R�FXUVRU�QR�FDUDFWHU�H�FKDPDU�D�IXQ�
Á½R��,QGLFDU�HOHPHQWR��

1R�GLVSOD\�DSDUHFH�XPD�H[SOLFDÁ½R�GR�FDUDFWHU
HVSHFLDO�VHOHFFLRQDGR�

,QLFLDU�PDFUR�

$V�PDFURV� SRGHP�VHU� DFWLYDGDV� DQWHV� RX� GH�
SRLV�GH�OHYDQWDU�R�DXVFXOWDGRU��3RU�H[HPSOR��VH�
OHFFLRQH�D�PDFUR��,QWHUQR�SDUD�WRGRV��

� $�WHFOD�6HW��$�QR�*LJDVHW�����6��Ã�QHFHVV»�
ULD�SDUD�FRQWURODU�H�SURJUDPDU�D�HVWDÁ½R�EDVH�
SRU�H[HPSOR�SDUD�FRQVXOWDU�D�FRQWD�GH�FUÃGLWR�
$�IXQÁ½R�GD�WHFOD�6HW�HTXLYDOH�º�DFWLYDÁ½R�GR
PHQX�GH�VHUYLÁR�

1RPH &RQWHÔGR 6LJQLILFDGR

,PS��FXVWRV 6���&✱%6 &RQVXOWDU�R�WRWDO�GH�
WD[DV�GH�WRGRV�RV�LQ�
WHUORFXWRUHV�LQWHUQRV�

&RQVXOWDU�FRQ�
WD

6���%6 9HULILFDU�FRQWD�GLVSR�
QÇYHO

%ORT��Q��GHV� 6���&%�6 'HVDFWLYD�EORTXHLR�GH�
PDUFDÁ½R�

%ORT��Q��DFW� 6���&%�6 $FWLYD�EORTXHLR�GH�
PDUFDÁ½R�

%ORTXHLR�VLV�
WHPD

6���&%6 $FWLYD�GHVDFWLYD�
EORTXHLR�GH�VLVWHPD

7RQ��VLQ�FKDP��
QD�EDV�

6�✱�%6 $OWHUD�D�WRQDOLGDGH�GR�
VLQDO�GH�FKDPDU�QD�ED�
VH�

9RO�VLQ�FKDP��
QD�EDV�

6�✱�%6 $OWHUD�R�YROXPH�GR�VL�
QDO�GH�FKDPDU�GD�ED�
VH�

j� 3RU H[��EORT��VLVWHPD

T ,QGLFDU�UHJLVWR

j� �T 1RYR�UHJLVWR

<
9

9

(OHPHQWR ,QGL�
FDÁ½R

(OHPHQWR ,QGL�
FDÁ½R

&RQVXOWDU�FÍGLJR�
3,1

& 7HFOD�LQWHUQD ,

&RQVXOWDU�QÔPHUR 1 7HFOD�3URJ�� 6
3DXVD 3 7HFOD�UHS��PDUF� :
&RQV��FRQILUP� 4 )LP�GH�FKDPDGD (
0HQVDJHQV�GD�
EDVH

% 0XOWLIUHT��WHPS� 0

�T ,QVHULU�HOHPHQWR

T 7HFOD�LQWHUQD

�T ,QGLFDU�HOHPHQWR�

j� ,QWHUQR�SDUD�WRGRV

T ,QLFLDU

9

9

OK

9

<
9
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1R�GLVSOD\�Ã�LQGLFDGR�R�HVWDGR�DFWLYR�DWÃ�D�PD�
FUR� HVWDU� �ILQDOL]DGD��� 1HVWH� FDVR� DSDUHFH� D
PHQVDJHP���0DFUR�HVW»�DFWLYD��,QWHUQR�SDUD�WR�
GRV��

$YLVR�

6H�SURJUDPRX�XPD� WHFOD� LQWHUQD� VHP�QÔPHUR
GH�WHOHIRQH��VÍ�SRGHU»�LQWURGX]LU�R�SUÍ[LPR�QÔ�
PHUR�TXDQGR�M»�Q½R�KRXYHU�R�DYLVR��PDFUR�HVW»
DFWLYD��,QWHUQ��

$V�PDFURV�V½R�JXDUGDGDV�SRU�RUGHP�DOIDEÃWLFD�
3DUD�YHU�HQWUDGDV�HVSHFÇILFDV�HP�SULPHLUR�OXJDU�
LQWURGX]D�XP�DVWHULVFR��LQWURGX]D��✱�✱���XP�DV�
WHULVFR�VLJQLILFD�DOWHUQDU�HQWUH�OHWUDV�PDLÔVFXODV
H�OHWUDV�PLQÔVFXODV��DQWHV�GR�QRPH�

3URFHVVDU�H�JHULU�PDFUR

2V�UHJLVWRV�QD�OLVWD�GH�PDFURV�V½R�SURFHVVDGRV
H�JHULGRV�FRPR�UHJLVWRV�GD�OLVWD�WHOHIÍQLFD��$V
IXQÁÏHV�VHJXLQWHV�V½R�LGÄQWLFDV�

2V�UHJLVWRV�PDFUR�H�GD�OLVWD�WHOHIÍQLFD�SDUWLOKDP
HQWUH�VL�D�PHPÍULD�OLYUH�GLVSRQÇYHO��

0HQX�SULQFLSDO

%ORTXHLR�GR�WHOHIRQH

3RGH� EORTXHDU� R� VHX� WHOHIRQH� SDUD� FKDPDGDV
H[WHUQDV�GH�VDÇGD��£�SRVVÇYHO�DWHQGHU�FKDPDGDV
QR�WHOHIRQH�EORTXHDGR�

$R�VHU�VROLFLWDGR��LQWURGX]D�R�VHX�3,1��HVWDGR�GH
I»EULFD���������H�FRQILUPH�FRP� �

(P�VHJXLGD��DFWLYH�GHVDFWLYH�R�EORTXHLR�GR�WH�
OHIRQH� FRP� � RX� � H� FRQILUPH� FRP

�� 3RGH� GHL[DU� D� IXQÁ½R� VHP� DOWHUDÁÏHV
FRP ��

6H�PHPRUL]RX�XP�QÔPHUR�GH�FKDPDGD�GLUHF�
WD� H� R� EORTXHLR� HVW»� DFWLYDGR�� HVWH� QÔPHUR�Ã
PDUFDGR�DXWRPDWLFDPHQWH�DR�SUHPLU�XPD�WHFOD
RX� DR� OHYDQWDU� R� DXVFXOWDGRU�� &RP�R� EORTXHLR
GHVDFWLYDGR��R�QÔPHUR�GLUHFWR�SRGH�VHU�PDUFD�
GR�FRP�D�WHFOD�GH�QÔPHUR�GLUHFWRl�

1ÔPHUR�GH�FKDPDGD�GLUHFWD

,QGLFDU��PHPRUL]DU�RX�DSDJDU

$R�VHU�VROLFLWDGR��LQWURGX]D�R�VHX�3,1�GH���D��
GÇJLWRV�H�FRQILUPH�FRP� �

,QWURGX]D�XP�QÔPHUR�GH�PDUFDÁ½R�GLUHFWD�RX
DSDJXH�R�QÔPHUR�H[LVWHQWH�FRP� �
3RGH�WDPEÃP� LQWURGX]LU�XPD�SDXVD� LQWHUGLJL�
WDO�

6DOYH�R�UHJLVWR�

%DE\SKRQH

£�HIHFWXDGD�XPD�FKDPDGD�SDUD�XP�RXWUR�WHUPL�
QDO�PÍYHO�WHOHIRQH�VH�R�QÇYHO�GH�UXÇGR�XOWUDSDV�
VDU�R�YDORU�SURJUDPDGR��➔ S»JLQD�����
'HSRLV�GH�DWHQGHU�D�FKDPDGD�SRGH�RXYLU�R�TXH
VH�SDVVD�QD�VDOD��PDV�Q½R�SRGHU»�IDODU�

,QWURGX]LU�R�QÔPHUR�GR�LQWHUORFXWRU�LQWHUQR�D�VHU
FKDPDGR��6DOYDU�D�LQWURGXÁ½R�DWUDYÃV�GR�PHQX
DGLFLRQDO�

3DUD�GHVDFWLYDU�D�IXQÁ½R��%DE\SKRQH���SUHPLU�D
WHFOD�GH�GLVSOD\� �

)XQÁÏHV�GH�PDFUR� )XQÁÏHV�GH�OLVWD�WHOHIÍQLFD�

$OWHUDU�UHJLVWR $OWHUDU�UHJLVWR

$SDJDU�UHJLVWR $SDJDU�UHJLVWR

(QYLDU�UHJLVWR (QYLDU�UHJLVWR

$SDJDU�PHPÍULD $SDJDU�OLVWD�WHOHIÍQLFD

(QYLDU�PHPÍULD (QYLDU�OLVWD�WHOHIÍQLFD

0HPÍULD�OLYUH 0HPÍULD�OLYUH

��T %ORTXHLR�WHOHI�

T %ORT��DFW�GHV

��T %ORTXHLR�WHOHI�

T 1ÔPHUR�GLUHFWR

OK

ACT DES
OK
[

OK

�T ,QWURGX]LU�HOHPHQWR�

T 3DXVD

�T 6DOYDU�UHJLVWR

��T %DE\SKRQH

�T 0HPRUL]DU

:

9

9

9

DES
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6HOHFÁ½R�GD�HVWDÁ½R

6HFÁ½R� �5HJLVWDU� R� WHOHIRQH� HP� EDVHV� DGLFLR�
QDLV��QD�S»JLQD����

3URJUDPDÁÏHV

6HFÁ½R��3URJUDPDÁÏHV��QD�S»JLQD����

)XQÁ½R�GH�VHUYLÁR

&RP�HVWD�IXQÁ½R�HVWDEHOHFH�XPD�OLJDÁ½R�FRP�D
EDVH�� WRUQDQGR� SRVVÇYHO� HIHFWXDU� DÇ� SURJUDPD�
ÁÏHV��

&RQVRDQWH�D�HVWDÁ½R�EDVH�Ã�SRVVLYHO�GHILQLU�SD�
U¼PHWURV� DWUDYÃV�GH� LWHQV�GH�PHQX�DGLFLRQDLV
�SRU�H[���*LJDVHW�����LVGQ��RX�LQLFLDU�XP�SURFH�
GLPHQWR��SRU�H[���*LJDVHW��������1HVWH�FDVR��D
DFWLYDÁ½R�GH�XPD�IXQÁ½R�GH�VHUYLÁR�Ã�HTXLYDOHQ�
WH�º�XWLOL]DÁ½R�GD�WHFOD�6(7��$�QR�*LJDVHW�����
&ODVVLF��
£�IDYRU�FRQVXOWDU�DV�LQVWUXÁÏHV�GH�XWLOL]DÁ½R�GD
VXD�EDVH�VREUH�HVWH�WHPD�

3URJUDPDÁÏHV

9ROXPH�GR�DXVFXOWDGRU���DOWLIDODQWH

'XUDQWH�D�FKDPDGD�SRGH� UHJXODU�R�YROXPH�GR
DXVFXOWDGRU�HP�WUÄV�QÇYHLV�H�R�YROXPH�GR�DOWLID�
ODQWH�HP�VHLV�QÇYHLV��XWLOL]DQGR�DV�WHFODV�

o�RX�n�SDUD�UHJXODU�R�YROXPH���PDLV�DOWR��
PDLV�EDL[R�

6H�Q½R�SUHPLU�D�WHFOD� ��DV�DOWHUDÁÏHV�V½R
DQXODGDV�GHSRLV�GH�SRXVDU�R�DXVFXOWDGRU�

2� YROXPH� GR� DXVFXOWDGRU� SRGH� WDPEÃP� VHU
FRQWURODGR�DWUDYÃV�GR�PHQX�

&RP� �RX�o�H� �RX�n�UHJXOD�D�SUR�
JUDPDÁ½R��FRP�  PHPRUL]D�H�FRP 
GHL[D�R�PHQX�VHP�DOWHUDÁ½R��

6LQDO�GH�FKDPDU

2�YROXPH�SRGH�VHU�FRQWURODGR�HP���QÇYHLV�H�R
VRP�HP����QÇYHLV�

6HOHFFLRQDU�R�YROXPH�RX�D�WRQDOLGDGH�GR�VLQDO
GH�FKDPDU�

&RP� �H� �UHJXOD�D�SURJUDPDÁ½R��FRP
 PHPRUL]D� H FRP  GHL[D� R� PHQX

VHP�DOWHUDÁ½R�

5HJLVWDU

6HFÁ½R��5HJLVWR�LQLFLDO�QD�EDVH��QD�S»JLQD���RX
�5HJLVWDU�R�WHOHIRQH�HP�EDVHV�DGLFLRQDLV��QD�S»�
JLQD����

&RQILJXUDÁÏHV�GD�HVWDÁ½R

&RQVXOWH�D�VHFÁ½R��5HJLVWDU�R�WHOHIRQH�HP�ED�
VHV�DGLFLRQDLV��QD�S»JLQD����

&RQILJXUDÁÏHV�ORFDLV

6LQDLV�GH�DGYHUWÄQFLD�H�GH�DYLVR

3RGH�DFWLYDU�RX�GHVDFWLYDU�RV�VHJXLQWHV�VLQDLV�

● &OLFN�GH�WHFODV�r�VHPSUH�TXH�XPD�WHFOD�Ã
SUHPLGD��UHFHEH�XPD�FRQILUPDÁ½R�DFÔVWLFD�

● 6LQDO�GH�DOFDQFH�r�$YLVR�TXDQGR�R�WHOHIRQH
IRU�XWLOL]DGR�HP�HVWDGR�GH�FKDPDGD�QD�]RQD
GH�OLPLWH�GR�DOFDQFH�UDGLRIÍQLFR�

● 6LQDO�GH�FRQILUPDÁ½R�r�RV�SURFHGLPHQWRV
FRQFOXÇGRV� FRP� Ä[LWR� V½R� FRQILUPDGRV� GH
IRUPD�DFÔVWLFD�

��T 6HUYLÁR

��T 3URJUDPDÁÏHV

T 9ROXPH�DXVFXOW�

OK

 �
OK [

��T 3URJUDPDÁÏHV

T 6LQDO�GH�FKDPDU

 �
OK [
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● 6LQDO�GH�HUUR�r�LQWURGXÁÏHV�LQFRUUHFWDV�V½R
VLQDOL]DGDV�GH�IRUPD�DFÔVWLFD�

● 6LQDO� GH� VLQFURQL]DÁ½R� r� DYLVR� DFÔVWLFR
TXDQGR�R�WHOHIRQH�IRU�XWLOL]DGR�QD�]RQD�OLPL�
WH�H�YROWDU�D�HQWUDU�QR�DOFDQFH�UDGLRIÍQLFR�GD
HVWDÁ½R�EDVH�

6HOHFFLRQDU�R�VLQDO�GH�DGYHUWÄQFLD�DYLVR�GHVHMD�
GR�

2�VÇPEROR�QR�GLVSOD\���* ��PRVWUD�R�HVWDGR�DFWX�
DO��OLJDGR���D�WHFOD�GH�GLVSOD\�LQGLFD�D�SRVVLELOLGD�
GH�GH�PXGDU�SDUD� �

&RP� ��� �GHVDFWLYD�RX�DFWLYD�R�VLQDO�
VHOHFFLRQDGR�� FRP�  PHPRUL]D� H FRP

 GHL[D�R�PHQX�VHP�DOWHUDÁ½R. 

,OXPLQDÁ½R�DXWRP»WLFD

&RP��,OXPLQDÁ½R�DXWRP»WLFD���DFWLYD�VH�D�LOXPL�
QDÁ½R�GR�GLVSOD\�DR�VHU�SUHPLGD�XPD�WHFOD�RX
HP�FDVR�GH�VLQDOL]DÁ½R�GH�FKDPDGD�

&RP� �RX� �GHVDFWLYD�RX�DFWLYD�D�LOXPL�
QDÁ½R�DXWRP»WLFD��FRP�  PHPRUL]D H FRP

 GHL[D�R�PHQX�VHP�DOWHUDÁ½R�

6HUYLÁRV�7

6HFÁ½R��6HUYLÁRV�WHOHIÍQLFRV��QD�S»JLQD���

$OWHUDU�3,1�GR�WHOHIRQH

2�3,1��QÔPHUR�GH�LGHQWLILFDÁ½R�SHVVRDO��Ã�XP
QÔPHUR�GH���D���GÇJLWRV��(P�HVWDGR�GH�I»EULFD�R
VHX�WHOHIRQH�WHP�R�3,1���������0RGLILFDQGR�R
3,1��HYLWD�TXH�SHVVRDV�Q½R�DXWRUL]DGDV�SRVVDP
DOWHUDU�SURJUDPDÁÏHV�LPSRUWDQWHV�QR�VHX�WHOH�
IRQH�

,QWURGX]LU�R�3,1�DFWXDO��&RQILUPDU�FRP� �
,QWURGX]LU�GD�PHVPD�IRUPD�XP�QRYR�3,1��R�TXDO
WHP�GH�VHU� UHSHWLGR��&DVR�D� LQWURGXÁ½R�HVWHMD
FRUUHFWD�� HVFXWD� XP� VLQDO� GH� FRQILUPDÁ½R� H� D
PHQVDJHP��1RYR�3,1�PHPRUL]DGR��Ã�LQGLFD�
GD��

2�3,1�GHYH�FRQWHU�DSHQDV�GÇJLWRV�HQWUH�
��H����6H�D�LQWURGXÁ½R�HVW»�LQFRUUHFWD��RXYH�XP
VLQDO� GH� HUUR�� 9ROWD� QRYDPHQWH� DR�PHQX� �3UR�
JUDP��ORFDO��

3DUD� FRUUHFÁÏHV� XWLOL]H� DV� WHFODV� GH� GLVSOD\
�� �H� ��

6HOHFFLRQDU�D�OÇQJXD

3DUD�DV�LQGLFDÁÏHV�GH�GLVSOD\�SRGH�HVFROKHU�HQ�
WUH�VHWH�OÇQJXDV��DOHP½R�� LQJOÄV��IUDQFÄV�� LWDOLD�
QR��HVSDQKRO��SRUWXJXÄV�H�KRODQGÄV�

&RP� �RX� �Ã�SRVVÇYHO�VHOHFFLRQDU�D�OÇQ�
JXD� GHVHMDGD�� FRP�  FRQILUPDU e FRP

 GHL[DU�R�PHQX�VHP�DOWHUDÁ½R�

3RGH�GHVDFWLYDU�DOWHUDÁÏHV�GD�OÇQJXD�UHDOL]DGDV
LQYROXQW»ULDPHQWH��FRP�D�DMXGD�GD�VHJXLQWH�WD�
EHOD�

2SÁÏHV�GH�PHQX�QDV�YDULDQWHV�GH�LGLRPD�LQ�
GLYLGXDLV�

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T 6LQDLV�DFÔVWLF�

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T ,OXPLQDÁ½R�DXW��

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T $OWHUDU�3,1�

DES

DES ACT
OK

[

DES ACT
OK

[

6H�SHUGHU�R�VHX�3,1��VHU»�QHFHVV»ULR�
DEULU�R�DSDUHOKR��

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T /ÇQJXD

/ÇQJXD

' (LQVWHO�
OXQJHQ

/RNDOH�
(LQVW�

6SUDFKH 3RUWX�
JLHVLVFK

*% 6HWWLQJV /RFDO�
6HWWLQJV

/DQJXDJH 3RUWX�
JXHVH

) 5ÃJODJHV 5ÃJODJHV�
FRPELQÃ

/DQJXH 3RUWXJDLV

, ,PSRVWDQ�
]LRQL

,PSRVWD]��
7HOHI�

/LQJXD 3RUWRJKH�
VH

( $MXVWHV $MXVWH�
ORFDO

,GLRPD 3RUWX�
JXÃV

3 3URJUD�
PDÁÏHV

3URJUDP��
ORFDO

/ÇQJXD 3RUWX�
JXÄV

1/ ,QVWHOOLQ�
JHQ

/RNDOH�
LQVWHOO�

7DDO 3RUWX�
JHHV

OK

 � :

<
< ;

OK
[
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1ÇYHO�GH�EDE\SKRQH

3RGH�SURJUDPDU�R�EDE\SKRQH�HP�WUÄV�QÇYHLV�

5HJXODU�D�SURJUDPDÁ½R�FRP� �H� ��SUR�
WHJHU�FRP�  RX�GHL[DU�R�PHQX�VHP�DOWHUD�
ÁÏHV�FRP �

5HSRVLÁ½R�GR�WHOHIRQH�QR�HVWDGR�GH
I»EULFD

'H�I»EULFD�HVW½R�PHPRUL]DGDV�DV�VHJXLQWHV�SUR�
JUDPDÁÏHV�

&RP� HVWH� SURFHGLPHQWR� UHSÏH� DV� SURJUDPD�
ÁÏHV�DFLPD�UHIHULGDV�QR�HVWDGR�GH�I»EULFD�

£�VROLFLWDGR�D�LQWURGX]LU�R�VHX�3,1��$SÍV�LQWURGX�
Á½R� FRUUHFWD� UHFHEH� R� DQÔQFLR� �3URJUDPDÁÏHV
UHSRVWDV�QR�HVWDGR�GH�I»EULFD��

)XQFLRQDPHQWR�HP�Y»ULDV�EDVHV

5HJLVWDU�R�WHOHIRQH�HP�EDVHV�DGLFLRQDLV

3RGH�UHJLVWDU�R�VHX�*LJDVHW������0RELOH�HP�DWÃ
��EDVHV��&DGD�EDVH�UHFHEH�R�VHX�QÔPHUR�LQGLYL�
GXDO� ��r���� 3UHSDUH� D� EDVH� FRPR� GHVFULWR� QD
➔ S»JLQD���H�FRPSOHWH�R�SURFHGLPHQWR�VHJXLQ�
WH�SDUD�R�WHOHIRQH�GHQWUR�GH�XP�PLQXWR�

,QWURGX]D�R�FÍGLJR�GH�VLVWHPD�GD�EDVH��&RQILU�
PH�R�UHJLVWR�FRP� ��,QWURGX]D�GH�VHJXLGD
XP� GRV� QÔPHURV� LQWHUQRV� OLYUHV�� 2� WHOHIRQH
HVW»�SURQWR�D�IXQFLRQDU�

6HOHFFLRQDU�D�PHOKRU�EDVH

2�WHOHIRQH�VHOHFFLRQD�DXWRPDWLFDPHQWH�D�EDVH
FDSD]�GH�RIHUHFHU�D�OLJDÁ½R�UDGLRWHOHIÍQLFD�PDLV
SRWHQWH�

'HWHUPLQDU�EDVH�SUHIHULGD�RX�IL[D

&RP� �3URF��SUHIHUHQF���Ã�SURFXUDGD�SULPHLUR� D
EDVH�GHVHMDGD��Ã�LQGLFDGD�QR�GLVSOD\�FRP��✱����2
WHOHIRQH�VÍ�SURFXUD�XPD�EDVH�DOWHUQDWLYD�VH�D
SUHIHULGD�Q½R�IRL�HQFRQWUDGD��&RP�D�SURJUDPD�
Á½R��6HOHFÁ½R�IL[D��Ã�SURFXUDGD�H[FOXVLYDPHQWH
D�EDVH�GHVHMDGD�

RX

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T 1ÇYHO�GH�EDE\SK�

● 9ROXPH�GR�VLQDO�GH�FKDPDU �

● 7RQDOLGDGH�GR�VLQDO�GH�FKDPDU��YROXPH�
GR�DXVFXOWDGRU

�

● 9ROXPH�GR�DOWLIDODQWH �

● 6LQDO�GH�DOFDQFH��VLQDO�GH�VLQFURQL]DÁ½R '(6

 �
OK
[

● &OLFN�GH�WHFODV��VLQDO�GH�FRQILUPDÁ½R��VL�
QDO�GH�HUUR

$&7

● ,OXPLQDÁ½R�DXWRP»WLFD $&7

● 1ÇYHO�GH�EDE\SKRQH �

● 3URJUDPDÁ½R�GD�OÇQJXD LQJOÄV

● 6HUYLÁRV�WHOHIÍQLFRV '(6

● 1��GH�FKDPDGD�GLUHFWD��OLVWD�GH�UHSHWL�
Á½R�GH�PDUFDÁ½R��FRQI��PXOWLFHO�

DSDJDGR

2�3,1�Q½R�Ã�UHSRVWR�

��T 3URJUDPDÁÏHV

T 3URJUDP��ORFDO

T (VWDGR�I»EULFD

��T 3URJUDPDÁÏHV

T 5HJLVWDU

T %DVH�����r��

��T 6HOHFÁ½R�GD�EDVH

0HOKRU�EDVH

OK

<

��T 6HOHFÁ½R�GD�EDVH

%DVH

�T 3URF��SUHIHUHQF�

�T 6HOHFÁ½R�IL[D

<
9

9
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1RPHV�GH�EDVH

3RGH�DOWHUDU�RV�QRPHV�SUÃ�SURJUDPDGRV�GDV�ED�
VHV��%DVH����DWÃ��%DVH����

7HQGR�DOWHUDGR�R�QRPH��➔ S»JLQD�����VDOYH�D�DO�
WHUDÁ½R�

3RGH�DEDQGRQDU�D�IXQÁ½R�VHP�DOWHUDÁÏHV�FRP�D
WHFOD�GH�GLVSOD\� �

&DQFHODU�WHOHIRQH

1HVWH�FDVR�RV�GDGRV�GH�UHJLVWR�V½R�DSDJDGRV
H[FOXVLYDPHQWH�QR�WHOHIRQH��

,QWURGX]D� R� 3,1� GR� WHOHIRQH� H� FRQILUPH� FRP
�SDUD� FDQFHODU� RX� FRP� � SDUD� LQWHU�

URPSHU�

2�WHOHIRQH�WHP�GH�VHU�FDQFHODGR�VHSDUDGDPHQ�
WH�QD�UHVSHFWLYD�EDVH��FRPR�UHIHULGR�QDV�
FRUUHVSRQGHQWHV�LQVWUXÁÏHV�GH�XWLOL]DÁ½R�

&RQILJXUDÁ½R�PXOWLFHOXODU
�VÍ�HP�EDVHV�*LJDVHW�5',6�

3DUD�SURVVHJXLU�XPD�FKDPDGD�H[WHUQD�QD�»UHD
UDGLRWHOHIÍQLFD�GH�RXWUD�EDVH�5',6���� D
FKDPDGD�Ã��SDUTXHDGD��H�D�VHJXLU�UHWRPDGD�QD
UHVSHFWLYD�EDVH���GHVSDUTXHDU����8VDQGR�D�FRQ�
ILJXUDÁ½R� PXOWLFHOXODU�� GHFLGH� TXDLV� DV� EDVHV
RQGH�LVWR�Ã�SRVVÇYHO�

(VWD� IXQFLRQDOLGDGH� H[LVWH� DXWRPDWLFDPHQWH
QDV�EDVHV�5',6��HPERUD�Q½R�VHMD�LPSRUWDQWH�QR
VHX�*LJDVHW������0RELOH��(VWD� IXQFLRQDOLGDGH
GHVWLQD�VH�D�WHOHIRQHV�VHP�ILR��FXMRV�XWLOL]DGR�
UHV�VH�PRYLPHQWDP�OLYUHPHQWH�QXPD�]RQD�GH
PDLRUHV� GLPHQVÏHV��PXGDQGR� DVVLP�HQWUH� DV
]RQDV�GH�DOFDQFH�GDV�EDVHV�

��T 3URJUDPDÁÏHV

T 3URJUDPDÁ½R�EDVH

%DVH

�T $OWHUDU�QRPH

�T 6DOYDU�UHJLVWR

��T 3URJUDPDÁÏHV

T 3URJUDPDÁ½R�EDVH

%DVH

�T &DQFHODU�EDVH

(VWD�IXQÁ½R�Ã�ÔWLO��TXDQGR�D�EDVH�HP�
FDXVD�M»�Q½R�VH�HQFRQWUD�º�GLVSRVLÁ½R�

<
9

9

[

<
9
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,QIRUPDÁÏHV�LPSRUWDQWHV

$SURYDÁ½R

(VWH�WHOHIRQH�HVW»�DSURYDGR�GH�DFRUGR�FRP�D�GL�
UHFWLYD�GD�8(��������&((�7HUPLQDLV�GH�7HOHFR�
PXQLFDÁÏHV�

(VWH�WHOHIRQH�FXPSUH�RV�UHTXLVLWRV�GDV�GLUHFWL�
YDV�GD�8(�

$�FRQIRUPLGDGH�GR�WHOHIRQH�FRP�DV�GLUHFWLYDV
DFLPD� UHIHULGDV�Ã�FRQILUPDGD�SHOD�PDUFD�&(�

$OFDQFH

2�DOFDQFH�DR�DU�OLYUH�DEUDQJH�FD��GH�����P��YDORU
VXVFHSWÇYHO�GH�VHU�UHGX]LGR�SRU�REVW»FXORV�QD�
WXUDLV�H�REUDV��(P�HGLIÇFLRV�R�DOFDQFH�Ã�OLPLWDGR
SRU�HVWUXWXUDV�GH�FRQVWUXÁ½R�H�PREL,L»ULR��&RP
ORFDOL]DÁ½R� IDYRU»YHO� GD� EDVH�� R� DOFDQFH� SRGH
DWLQJLU�DWÃ����P��,VWR�FKHJD�QRUPDOPHQWH�SDUD�D
XWLOL]DÁ½R�QRUPDO��SRU� H[���HP�DSDUWDPHQWRV��YL�
YHQGDV��HVFULWÍULRV�H�SHTXHQDV�HPSUHVDV�

$�FRORFDÁ½R�GR�WHOHIRQH�IRUD�GD�»UHD�GH�DOFDQFH
Ã�LQGLFDGD�SRU�XP�VLQDO�GH�DGYHUWÄQFLD��VH�HVWH
HVWLYHU�DFWLYDGR��HVWDGR�GH�I»EULFD��GHVDFWLYDGR�
H�R�VÇPEROR�GH�DYLVR�GH�DOFDQFH�DSDUHFH�QR�GLV�
SOD\�6�

*DUDQWLD�6HUYLÁR

$�6LHPHQV�JDUDQWH�HVWH�HTXLSDPHQWR�SRU�XP�
SHUÇRGR�GH���DQR��D�FRQWDU�GD�GDWD�GD�FRPSUD��
*XDUGH�R�WDO½R�GH�FRPSUD��RX�GH�JDUDQWLD��VH�
DSOLF»YHO��

1R�¼PELWR�GD�JDUDQWLD��D�6LHPHQV�UHSDUD�JUDWXL�
WDPHQWH�WRGDV�DV�DYDULDV�UHVXOWDQWHV�GH�GHIHLWR�
GH�PDWHULDO�RX�GH�IDEULFR��)LFD�D�FULWÃULR�GD�6LH�
PHQV�UHSDUDU�R�HTXLSDPHQWR�GHIHLWXRVR�RX�VXV�
EVWLWXÇ�OR�

([FOXHP�VH�GD�JDUDQWLD�WRGRV�RV�GDQRV�UHVXO�
WDQWHV�GR�PDQXVHDPHQWR�LQFRUUHFWR��GHVJDVWH��
GHVFDUJDV�DWPRVIÃULFDV��VREUHWHQVÏHV�RX�LQWHU�
YHQÁÏHV�HIHFWXDGDV�SRU�WÃFQLFRV�Q½R�DXWRUL]D�
GRV��$�JDUDQWLD�Q½R�LQFOXL�FRQVXPÇYHLV�QHP��GH�
IHLWRV�TXH�DIHFWHP�GH�IRUPD�LQVLJQLILFDQWH�R�
YDORU�RX�D�XWLOLGDGH�GR�HTXLSDPHQWR

$V�UHFODPDÁÏHV�GHYHP�VHU�DSUHVHQWDGDV�GLUHF�
WDPHQWH�DR�VHUYLÁR�GH�DVVLVWÄQFLD�WÃFQLFD�GR�
VHX�SRQWR�GH�YHQGD��RX�GD�6LHPHQV�

£�IDYRU�FRQWDFWDU�R�6HUYLÁR�6LHPHQV�
DSHQDV�HP�FDVR�GH�DYDULD�GR�HTXLSD�
PHQWR�

4XHVWÏHV�DFHUFD�GD�XWLOL]DÁ½R�GHYHP�
VHU�GLULJLGDV�DR�VHX�IRUQHFHGRU�

3HUJXQWDV�UHODWLYDV�º�OLJDÁ½R�GR�WHOHIR�
QH�SRGHP�VHU�UHVSRQGLGDV�SHOR�VHX�
RSHUDGRU�GH�UHGH�
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2YHU]LFKW

�� 'LVSOD\��YHUOLFKW�

�� 'LVSOD\WRHWVHQ

�� 0HQXWRHWV

�� 7HOHIRRQERHN�
WRHWV

�� 0DFURWRHWV

�� 6LJQDDOWRHWV��5XJ�
JHVSUDDN��'RRU�
YHUELQGHQ�

�� 6QHONLHVWRHWV

�� 9ROXPH�KDUGHU

�� 9ROXPH�]DFKWHU

��� /XLGVSUHNHUWRHWV

��� $OIDQXPHULHNH�
WRHWVHQ

��� 6WHUUHWMHV�WRHWV

��� +HNMHV�WRHWV

1 2 3

4 5 6

7 8 9

0

ABC DEF

GHI JKL MNO

PQRS TUV WXYZ

R

a   A

-

+

Gigaset
3000
Mobile

�

�

�

�

�

�

�

�

�

��

�� �� ��

01880188

SIEM
EN

S C39280–Z4–C58 / –C66
SIEM

EN
S C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66

only pow
er supply unit C39280–Z4–C58 / –C66
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����$DQVOXLWLQJ�YRRU�KHW
VQRHU�YDQ�GH�
QHWVSDQQLQJVDGDSWHU�

����$DQVOXLWLQJ�YRRU�KHW
VQRHU�YDQ�GH�KRRUQ
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9HLOLJKHLGVYRRUVFKULIWHQ

● *HEUXLN�KHW�WRHVWHO�QLHW�LQ�GH�EDGNDPHU�RI�
GRXFKH��QLHW�VSDWZDWHUGLFKW��

● *HEUXLN�DOOHHQ�GH�PHHJHOHYHUGH�QHWWUDQV�
IRUPDWRU�GLH�DDQ�GH�RQGHUNDQW�YDQ�KHW�DSSD�
UDDW�ZRUGW�EHVFKUHYHQ�

● *HEUXLN�KHW�WRHVWHO�QLHW�LQ�HHQ�RPJHYLQJ�
ZDDU�JHYDDU�YRRU�H[SORVLHV�EHVWDDW�

2QGHU]RHN�KHHIW�DDQJHWRRQG�GDW�LQ�EH�
SDDOGH�JHYDOOHQ�PHGLVFKH�DSSDUDWXXU�
VWRULQJ�NDQ�RQGHUYLQGHQ�YDQ�LQJHVFKD�
NHOGH�GUDDGOR]H�WHOHIRRQWRHVWHOOHQ�
�'(&7���+RXG�GDDURP�WXVVHQ�KHW�WRH�
VWHO�HQ�PHGLVFKH�DSSDUDWXXU�HHQ�DI�
VWDQG�YDQ�PLQLPDDO�ÃÃQ�PHWHU�

9RRU�JHEUXLN�YDQ�GUDDGOR]H�WHOHIRRQWRH�
VWHOOHQ�ELQQHQ�PHGLVFKH�LQVWHOOLQJHQ�
PRHWHQ�GH�YRRUVFKULIWHQ�YDQ�GH�EHWUHI�
IHQGH�LQVWHOOLQJ�ZRUGHQ�RSJHYROJG�

1
(
'
(
5
/
$
1
'
6

*HEUXLNVPRJHOLMNKHGHQ� ���������������������������� �

,QJHEUXLNQDPH� ������������������������������������������� ���

,QKRXG�YDQ�GH�YHUSDNNLQJ������������������������������ �

7RHVWHO�DDQVOXLWHQ� ���������������������������������������� �

(HUVWH�DDQPHOGLQJ�RS�KHW�EDVLVVWDWLRQ� �������� �

'H�EHODQJULMNVWH�PHQXnV����������������������������� �

0HQXJHVWXXUGH�EHGLHQLQJ������������������������� �

)XQFWLHV�YDQ�GH�GLVSOD\WRHWVHQ��������������������� �

6\PEROHQ�LQ�GH�JHEUXLNVDDQZLM]LQJ� ������������� �

1DPHQ�HQ�QXPPHUV�LQYRHUHQ� ������������������ �

([WHUQH�HQ�LQWHUQH�JHVSUHNNHQ������������������ ���

+DQGHQ�YULM�HQ�PHHOXLVWHUHQ� ������������������������ �

([WHUQH�DERQQHHV�EHOOHQ������������������������������� �

,QWHUQH�DERQQHHV�EHOOHQ�������������������������������� �

(LJHQ�LQWHUQ�QXPPHU�RSYUDJHQ��������������������� �

1XPPHUKHUKDOLQJ�JHEUXLNHQ� ������������������� ���

7HOHIRRQERHN�EHKHUHQ�������������������������������� ���

,QGLYLGXHOH�QXPPHUV�EHKHUHQ����������������������� �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLM]LJHQ� ������������ �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLVVHQ��������������� �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZHHUJHYHQ� ������� �

1LHXZH�UHFRUG�LQ�KHW�WHOHIRRQERHN��������������� �

7HOHIRRQERHN�ZLVVHQ� ����������������������������������� �

7HOHIRRQERHN�LQYRHU�]HQGHQ� ������������������������ �

%HVFKLNEDDU�JHKHXJHQ� ��������������������������������� �

7�GLHQVWHQ� ��������������������������������������������������� ���

:DW�]LMQ�7�GLHQVWHQ"� ������������������������������������� �

9RRUZDDUGH� �������������������������������������������������� �

/DGHQ�HQ�EHKHUHQ�YDQ�GH�7�GLHQVWHQ������������ �

0DFUR� �������������������������������������������������������� ����

9HUNODULQJ� ��������������������������������������������������� ��

6WDQGDDUG�PDFURnV� ������������������������������������� ��

5HFRUGV�ZHHUJHYHQ� ����������������������������������� ��

1LHXZH�PDFUR� �������������������������������������������� ��

0DFUR�VWDUWHQ� ��������������������������������������������� ��

0DFURnV�EHZHUNHQ�HQ�EHKHUHQ� ������������������ ��

+RRIGPHQX� ����������������������������������������������� ��

7RHVWHOEORNNHULQJ� ��������������������������������������� ��

6QHONLHVQXPPHUV���������������������������������������� ��

%DE\IRRQ�LQVFKDNHOHQ�XLWVFKDNHOHQ� ����������� ��

.HX]H�YDQ�KHW�VWDWLRQ� ��������������������������������� ��

,QVWHOOLQJHQ� ������������������������������������������������� ��

6HUYLFHIXQFWLH���������������������������������������������� ��

,QVWHOOLQJHQ������������������������������������������������� ��

*HOXLGVVWHUNWH�KRRUQ���OXLGVSUHNHU��������������� ��

2SURHSVLJQDDO���������������������������������������������� ��

/RNDOH�LQVWHOOLQJHQ� ���������������������������������������

$WWHQWLH��HQ�ZDDUVFKXZLQJVWRQHQ� �������������� ��

$XWRPDWLVFKH�YHUOLFKWLQJ� ���������������������������� ��

7RHVWHO�3,1�ZLM]LJHQ� ����������������������������������� ��

7DDO�NLH]HQ� �������������������������������������������������� ��

*HOXLGVQLYHDX�EDE\IRRQ������������������������������� ��

6WDQGDDUGLQVWHOOLQJHQ�YDQ�KHW�WRHVWHO�

KHUVWHOOHQ� ���������������������������������������������������� ��

$ODUPQXPPHU�NLH]HQ����������������������������������� ��

*HEUXLN�RS�PHHUGHUH�EDVLVVWDWLRQV� �����������

7RHVWHO�ELM�DQGHUH�EDVLVVWDWLRQV�DDQPHOGHQ� ��

6WDWLRQVQDPHQ��������������������������������������������� ��

7RHVWHO�DIPHOGHQ� ���������������������������������������� ��

0XOWLFHO�FRQILJXUDWLH

�DOOHHQ�ELM�*LJDVHW�,6'1�EDVLVVWDWLRQV���������� ��

%HODQJULMNH�DDQZLM]LQJHQ�������������������������� ��

*RHGNHXULQJ� ����������������������������������������������� ��
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*HEUXLNVPRJHOLMNKHGHQ

+HW�&RPIRUW�WRHVWHO�*LJDVHW  �����0RELOH�
NDQ�RS�GH�EDVLVVWDWLRQV�YDQ�GH�*LJDVHW�
�������������������IDPLOLH�ZRUGHQ�JH�
EUXLNW�

2S�GH�EDVLVVWDWLRQV� NXQW� X� YHUVFKLOOHQGH� WHOH�
IRRQV�RI�PRELHOH� WHOHIRRQV�JHEUXLNHQ�� ELMYRRU�
EHHOG�YRRU�NRVWHQOR]H� LQWHUQH�JHVSUHNNHQ��KHW
GRRUJHYHQ�YDQ�H[WHUQH�JHVSUHNNHQ��FROOHFWLHYH

JHVSUHNNHQ�� EDE\IRRQ� YRRU� EHZDNLQJ� YDQ� KHW
YHUWUHN�HQ]�

+HW�WRHVWHO�*LJDVHW������0RELOH�NDQ�RS�PHHU�
GHUH�EDVLVVWDWLRQV��PD[LPDDO����ZRUGHQ�DDQJH�
PHOG�

:LM�ZHQVHQ�X�YHHO�SOH]LHU�PHW�XZ�QLHXZH�FRP�
IRUW�WHOHIRRQWRHVWHO�*LJDVHW������0RELOH�

,QJHEUXLNQDPH

,QKRXG�YDQ�GH�YHUSDNNLQJ

● 7HOHIRRQWRHVWHO�

● +RRUQ�

● 7HOHIRRQKRRUQVQRHU��JHNUXOG��

● 1HWVSDQQLQJVDGDSWHU�

● *HEUXLNVDDQZLM]LQJ�

7RHVWHO�DDQVOXLWHQ

7HOHIRRQKRRUQVQRHU

6WHHN�GH�VWHNNHU�DDQ�KHW�ODQJH�UHFKWH�XLWHLQGH
YDQ�KHW� WHOHIRRQKRRUQVQRHU� LQ�KHW� WRHVWHO��'H
DDQVOXLWLQJ�DDQ�GH�RQGHU]LMGH�YDQ�GH�EHKXL]LQJ
YDQ� KHW� WRHVWHO� LV� YRRU]LHQ� YDQ� KHW� V\PERRO
B�

/HJ�KHW�VQRHU�LQ�KHW�NDEHONDQDDO��6WHHN�KHW�DQ�
GHUH�XLWHLQGH�LQ�GH�KRRUQ�

1HWVSDQQLQJVDDQVOXLWLQJ

6WHHN�GH�PLQLVWHNNHU�YDQ�GH�QHWVSDQQLQJVDGDS�
WHU�LQ�KHW�WRHVWHO��'H�DDQVOXLWLQJ�LQ�GH�RQGHU]LMGH
YDQ�GH�EHKXL]LQJ�YDQ�KHW�WRHVWHO�LV�YRRU]LHQ�YDQ
KHW�V\PERRO� �

6WHHN�GH�VWHNNHU�YDQ�GH�QHWVSDQQLQJVDGDSWHU�LQ�
HHQ���������9�VWRSFRQWDFW�

(HUVWH�DDQPHOGLQJ�RS�KHW�EDVLVVWDWLRQ

1D� KHW� LQVFKDNHOHQ� YDQ� XZ� QLHXZH� *LJDVHW
�����0RELOH�ZRUGW�X�RS�GH�GLVSOD\�JHYUDDJG�RI
X�]LFK�ZLOW��5HJLVWHU"��� �DDQPHOGHQ��

6HOHFWLH�YDQ�GH�WDDO�

6HOHFWHHU�PHW� � RI� � �'XWFK�� �1HGHU�
ODQGV��HQ�EHYHVWLJ�GH�LQVWHOOLQJ�PHW� �

6FKDNHO�GH�QHWVSDQQLQJ�NRUWVWRQGLQJ�XLW�� GRRU
GH�QHWDGDSWHU�XLW� KHW� VWRSFRQWDFW� WH�KDOHQ�HQ
GDDUQD�HU�ZHHU�LQ�WH�]HWWHQ�

*HEUXLN�YDQZHJH�GH�YHLOLJKHLG�KHW�WRH�
VWHO�XLWVOXLWHQG�LQ�FRPELQDWLH�PHW�GH�ELM�
JHOHYHUGH�QHWVSDQQLQJVDGDSWHU�

�T 6HWWLQJV

T /RFDO�6HWWLQJV

T /DQJXDJH

'XWFK<
< ;

OK
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8�]LHW�QD�KHW�LQVFKDNHOHQ�RS�KHW�GLVSOD\�GH�YUDDJ
�$DQPHOGHQ"���3DV�QD�KHW�DDQPHOGHQ�NXQW�X
WHOHIRQHUHQ�
0DDN�XZ�EDVLVVWDWLRQ�RYHUHHQNRPVWLJ�GH�ELMEH�
KRUHQGH�JHEUXLNVDDQZLM]LQJ�NODDU� YRRU�GH�DDQ�
PHOGLQJ��]LH�RRN�RQGHUVWDDQGH�WDEHO��

9RHUW�X�GDDUQD�RS�XZ�*LJDVHW������0RELOH�GH
RQGHUVWDDQGH� KDQGHOLQJHQ� ELQQHQ� ÃÃQ�PLQXXW
XLW�

'H�*LJDVHW������0RELOH�LV�DDQJHPHOG�HQ�NODDU
YRRU�JHEUXLN�

*LJDVHW $DQPHOGLQJ &RGH

����������
�����������
�����
���

'UXN�FD�����VHF��RS�
GH�JHNOHXUGH�NQRS�
DDQ�GH�EDVLV��WRWGDW�
X�GH�SLHSWRRQ�KRRUW�

9RHU�GH�V\V�
WHHP�3,1�LQ�
�ELM�OHYHULQJ�
o����p�

����LVGQ
����LVGQ
����LVGQ

'UXN�RS�GH�JHNOHXU�
GH�/('��GH�/('�
NQLSSHUW�WLMGHQV�KHW�
DDQPHOGHQ�

X� 'UXN�RS�GH�GLVSOD\�WRHWV�

�O�X� 9RHU�GH�V\VWHHP�3,1�YDQ�

KHW�EDVLVVWDWLRQ�LQ�HQ�EH�

YHVWLJ��2S�KHW�GLVSOD\�YHU�

VFKLMQHQ�DOOH�QRJ�RQJH�

EUXLNWH�LQWHUQH�

WHOHIRRQQXPPHUV�

����� 9RHU�HHQ�QRJ�QLHW�JHEUXLNW�

LQWHUQ�WHOHIRRQQXPPHU�LQ��

8�NXQW�XZ�&RPIRUW�WRHVWHO�
*LJDVHW������0RELOH�RS�DOOH�*$3�FRP�
SDWLEHOH�EDVLVVWDWLRQV�DDQPHOGHQ��9ROJ�
QD�KHW�GUXNNHQ�RS�GH�GLVSOD\WRHWV�

�GH�DDQZLM]LQJHQ�LQ�GH�JHEUXLNV�
DDQZLM]LQJ�YDQ�KHW�EHWUHIIHQGH�EDVLV�
VWDWLRQ�

OK
OK

OK
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'H�EHODQJULMNVWH�PHQXnV

� +RRIGPHQX�➔ �� ,QVWHOOLQJHQ�➔ �� 6WDWLRQ��LQVWHO��➔ �� 6WDWLRQ�[

6QHONLH]HQ�➔ �� 9ROXPH�KRRUQ�➔ �� 6WDWLRQ�� 1DDP�ZLM]LJHQ

%DE\IRRQ�➔ �� 2SURHSVLJQDDO�➔ �� 6WDWLRQ�� 0XOWLFHO�&RQILJ�

6HOHFWLH�6WDWLRQ�➔ �� $DQPHOGHQ�➔ � 6WDWLRQ�� 6WDWLRQ�DIPHOGHQ

,QVWHOOLQJHQ 6WDWLRQ�LQVWHO� ����������������������������������� �����������������������������������

6HUYLFH /RNDOH�LQVWHOO�

����������������������������������� �����������������������������������

k 7HOHIRRQERHN�➔ � 6HUYLFH�➔ �� /RNDOH�LQVWHOO��➔ �� 7RQHQ�➔ ��

1XPPHU�NLH]HQ 0HQX�DIKDQNOLMN

YDQ�EDVLVVWDWLRQ�

7RQHQ 7RHWVVLJQDDO

1LHXZH�UHFRUG $XW��YHUOLFKW��➔ �� %XLWHQ�EHU�WRRQ

,QYRHU�ZLM]LJHQ 7�GLHQVWHQ�➔ � %HYHVWLJLQJVWR�

,QYRHU�ZLVVHQ 7LMG��HHQ�JHVSUHN�➔ � 3,1�ZLM]LJHQ�➔ �� :DDUVFKXZ��WRRQ

,QYRHU�WRQHQ 0XWH 7DDO %LQQHQ�EHU�WRRQ

,QYRHU�]HQGHQ 3DUNHUHQ %DE\I�*HYRHOLJ��➔ �� �����������������������������������

7HO�ERHN�ZLVVHQ ,QWHUQ 6WDQGDDUGLQVWHO�➔ ��

7HO�ERHN�]HQGHQ 9ROXPH�KRRUQ �����������������������������������

*HKHXJHQUXLPWH 7LMGHOLMN�WRRQNLH]HQ

����������������������������������� �����������������������������������

j 0DFUR�➔ �� 1XPPHUKHUKDOLQJ�
➔ � 7DDO�➔ ��

6WDUWHQ 1U��NLH]HQ 'XLWV

1LHXZH�PDFUR 1U��RYHUQHPHQ (QJHOV

0DFUR�ZLM]LJHQ 1U��ZLM]LJHQ )UDQV

0DFUR�ZLVVHQ 1U��ZLVVHQ ,WDOLDDQV

0DFUR�WRQHQ 1U��WRQHQ 6SDDQV

0DFUR�]HQGHQ ����������������������������������� 3RUWXJHHV

*HKHXJHQ�ZLVVHQ 1HGHUODQGV

*HKHXJHQ�]HQGHQ �����������������������������������

6\VWHHPPDFURV

*HKHXJHQUXLPWH

�����������������������������������

● +HW�([WUD�PHQX�EHUHLNW�X�VWHHGV�YLD�GH�WRHWV� ���

● ➔ �� �9HUZLM]LQJ�QDDU�GH�EHWUHIIHQGH�SDJLQD�YDQ�GH�EHVFKULMYLQJ�

OK OK 9

<
OK

9

<

Z
9 9

<

<
9

5XVWVWDQG
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0HQXJHVWXXUGH�EHGLHQLQJ

)XQFWLHV�YDQ�GH�GLVSOD\WRHWVHQ

6\PEROHQ�LQ�GH�JHEUXLNVDDQZLM]LQJ

'H�ZHHUJDYH� YRRU�ELMYRRUEHHOG�GH� �$XWRPDWL�
VFKH�YHUOLFKWLQJ��ELM��,QVWHOOLQJHQ��]LHW�HU�DOV�YROJW
XLW�

%HWHNHQLV�

$QQXOHUHQ

$OOH�PHQXnV�RI�LQVWHOOLQJHQ�NXQQHQ�GRRU�KHW�RS�
QHPHQ� RI� QHHUOHJJHQ� YDQ� GH� KRRUQ�� RI� GRRU
WZHHPDDO� RS� GH� OXLGVSUHNHUWRHWV� WH� GUXNNHQ�
ZRUGHQ� JHDQQXOHHUG�� ]RQGHU� GDW� LQJHYRHUGH
ZLM]LJLQJHQ�ZRUGHQ�RSJHVODJHQ�

*HJHYHQV

$OOH�RSJHVODJHQ�JHJHYHQV�EOLMYHQ�EHZDDUG��RRN
ELM�VSDQQLQJVXLWYDO�

0DFURnV�RP�EHSDDOGH�WHOHIRRQGLHQVWHQ�
�7�'��YDQ�KHW�RSHQEDUH�WHOHIRRQQHWZHUN�
WH�NXQQHQ�DFWLYHUHQ�RI�GHDFWLYHUHQ

(HQ�LQWHUQH�YHUELQGLQJ�LQOHLGHQ

1XPPHUKHUKDOLQJ

3URFHGXUH�DQQXOHUHQ

� ([WUD�PHQX�RSURHSHQ

� 0HQX�RSWLH�RI�LQYRHU�VHOHFWHUHQ

� 1DDU�OLQNV�RI�UHFKWV�JDDQ

7HNHQ�ZLVVHQ

%HYHVWLJHQ

� 0HQX�RSURHSHQ

k 7HOHIRRQERHN�RSURHSHQ

j 0DFURPHQX�RSURHSHQ

T 0HQX�RI�IXQFWLH�VHOHFWHUHQ�HQ�
EHYHVWLJHQ

O ,QYRHU�YLD�GH�FLMIHUWRHWVHQ

o�n ,QVWHOOLQJ�KDUGHU���]DFKWHU

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T $XW��YHUOLFKW�

T-D

INT

Z
[
9

; <
�  
:

OK

� 2SHQ�KHW�KRRIGPHQX�

U X� .LHV�GH�PHQX�RSWLH��,Q�
VWHOOLQJHQ��HQ�EHYHVWLJ

U X� .LHV��/RNDOH�LQVWHOO���HQ�EH�
YHVWLJ

U X� .LHV�GH�PHQX�RSWLH��$XW��
YHUOLFKW���HQ�EHYHVWLJ

U� ���U�

X�

6FKDNHO��$XW��YHUOLFKWLQJ��
XLW�RI�DDQ

%HYHVWLJ�PHW�2.

< OK

< OK

< OK

UIT AAN

OK
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1DPHQ�HQ�QXPPHUV�LQYRHUHQ

0HW� GH� LQYRHUIXQFWLHV� NXQW� X� QDPHQ� RI� QXP�
PHUV� LQYRHUHQ� RI�ZLM]LJHQ�� ELMYRRUEHHOG� ELM� LQ�
YRHU�LQ�KHW�WHOHIRRQERHN�

+LHUELM�JHOGW�GH�YROJHQGH�LQGHOLQJ�

● 1DDP���H�UHJHO��PD[�����WHNHQV

+LHU� VWDDQ� X� GH� FLMIHUWRHWVHQ� DOV� DOIDQXPHULHN
WRHWVHQERUG� WHU� EHVFKLNNLQJ�� DDQWDO� UHJHOV� ]LH
➔ EODG]LMGH���

0HW�GH�WRHWV��✱��ZLVVHOW�X�YRRU�LHGHU�WHNHQ�WXV�
VHQ�NOHLQH�OHWWHUV�HQ�KRRIGOHWWHUV�

(YHQWXHHO�NDQ�GH�UHJHO��1DDP��OHHJ�]LMQ�RI�ZRU�
GHQ� LQJHYXOG� PHW� LQIRUPDWLH� ]RDOV� ELMY�
�QXPP�KHUK�QU��

'H�LQYRHJPDUNHULQJ�ZRUGW�PHW�GH�GLVSOD\WRHW�
VHQ  RI� �YDQ�WHNHQ�WRW�WHNHQ�RYHU�GH
UHJHOV�KHHQ�EHZRJHQ�

● 1XPPHUV���H�HQ��H�UHJHO��PD[�����WHNHQV

'H� UHJHOV� GLH� ]LMQ� DDQJHGXLG� PHW� ��7HOHIRRQ�
QXPPHU!�� RI� ��0DFURLQKRXG!�� ]LMQ� JHUHVHU�
YHHUG� YRRU�GH� LQYRHU� YDQ� FLMIHUV� �E�Y�� WHOHIRRQ�
QXPPHUV��� 6SHFLDOH� WHNHQV� �ELMY�� �3�� YRRU
NLHVSDX]H��� ZRUGHQ� LQ� KHW� H[WUD�PHQX�
DDQJHERGHQ�

,QYRHJHQ��ZLVVHQ�HQ�EHZHJHQ

'H�LQYRHJPDUNHULQJ�ZRUGW�PHW�GH�GLVSOD\WRHW�
VHQ  RI� �YDQ�WHNHQ�WRW�WHNHQ�RYHU�GH
UHJHOV�KHHQ�EHZRJHQ�

+HW�LQYRHJHQ�YDQ�HHQ�WHNHQ�JHEHXUW�DOWLMG�OLQNV
YDQ�GH�LQYRHJPDUNHULQJ�

*HHLVW�ZRUGW�KHW�WHNHQ�GDW�OLQNV�YRRU�GH�LQYRHJ�
PDUNHULQJ�VWDDW��'H�IXQFWLH�:LVVHQ�ZRUGW�PHW
GH�GLVSOD\WRHWV� �XLWJHYRHUG�

7HNHQVHW�NOHLQH�OHWWHUV

([WHUQH�HQ�LQWHUQH�JHVSUHNNHQ

+DQGHQ�YULM�HQ�PHHOXLVWHUHQ

0HW�GH�IXQFWLH�KDQGHQ�YULM�NXQW�X�PHW�QHHUJH�
OHJGH�KRRUQ�WHOHIRQHUHQ�RI�WLMGHQV�HHQ�JHVSUHN
GH�OXLGVSUHNHU�LQVFKDNHOHQ�

+DQGHQ�YULM�

RI

RI

0HHOXLVWHUHQ

5HJHO�GH�JHOXLGVVWHUNWH�PHW�GH�WRHWVHQ
o�HQ�n�

 �

9

'UXN�RS�
GH�WRHWV

��[ ��[ ��[ ��[ ��[ ��[ ��[ ��[

� ¾ Ð Ö ¹ � �

� D E F � ¾ º ¼ Á

� G H I � Å Ã Â Ä

� J K� L � É È

� M N O �

� P Q R � Ð Ë Í Î

� S T U V � ¹

� W X Y � Ö Ô Ó Õ

� Z [ \ ] �

" S � � � � � " �

� D]$✱ � � �  	 #

� �

 �

:

m O 'UXN�RS�GH� OXLGVSUHNHUWRHWV�HQ
YRHU�KHW�WHOHIRRQQXPPHU�LQ�

O m 9RHU�KHW�WHOHIRRQQXPPHU� LQ�HQ
GUXN�RS�GH�OXLGVSUHNHUWRHWV�

� m�+RXG� WLMGHQV� HHQ� JHVSUHN
GH� OXLGVSUHNHUWRHWV� LQJH�
GUXNW�HQ�OHJ�GH�KRRUQ�QHHU�

� m 'UXN�WLMGHQV�HHQ�JHVSUHN�RS�GH
OXLGVSUHNHUWRHWV�RP�GH�OXLGVSUH�
NHU�LQ�RI�XLW�WH�VFKDNHOHQ��
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([WHUQH�DERQQHHV�EHOOHQ

$OV� X� YHUWURXZHOLMNH� JHJHYHQV� DOV� NLHVWHNHQV
�YLD�KHW�WRHWVHQERUG��ZLOW�RYHUGUDJHQ��ELMY��FUHGLW
FDUG�FRGHV��HQ�GH]H�QXPPHUV�QLHW�LQ�GH�QXP�
PHUKHUKDOLQJ� RSJHVODJHQ� PRHWHQ� ZRUGHQ�
VFKDNHOW�X�QD�KHW�EHJLQ�YDQ�KHW�JHVSUHN�RP�RS
WLMG��WRRQNLH]HQ�RI�ZLVW�X�GLW�QXPPHU� ODWHU�EH�
ZXVW�XLW�GH�QXPPHUKHUKDOLQJVOLMVW�

.LH]HQ�PHW�WHOHIRRQQXPPHUFRQWUROH��EORN�

NLH]HQ�

7LMGHQV�KHW�LQYRHUHQ�NXQW�X�PHW�GH�GLVSOD\WRHWV
�KHW�WHOHIRRQQXPPHU�FRUULJHUHQ�RI�YLD�KHW

H[WUD�PHQX�HHQ�NLHVSDX]H�LQYRHJHQ�

.LH]HQ�PHW�QXPPHUKHUKDOLQJ

8�NXQW�NLH]HQ�XLW�GH���ODDWVW�JHNR]HQ�WHOHIRRQ�
QXPPHUV�

.LH]HQ�PHW�KHW�WHOHIRRQERHN

8�NLHVW�DOV�YROJW�XLW�KHW�WHOHIRRQERHN�

8�NXQW�RRN�QDDU�HHQ�DERQQHH�]RHNHQ�GRRU�GH
HHUVWH�OHWWHU�YDQ�GH�QDDP�LQ�WH�YRHUHQ�

,QWHUQH�DERQQHHV�EHOOHQ

%LM�JHEUXLN�YDQ�PHHUGHUH�WRHVWHOOHQ�PRELHOH�WH�
OHIRRQV�NXQW�X�YDQDI�HON�WRHVWHO�WHJHOLMNHUWLMG�DOOH
DQGHUH�WRHVWHOOHQ�PRELHOH�WHOHIRRQV�EHOOHQ��'H
HHUVWH� LQWHUQH� DERQQHH� GLH� RSQHHPW�� ZRUGW
PHW�X�YHUERQGHQ�

(LJHQ�LQWHUQ�QXPPHU�RSYUDJHQ

'UXN� RS� GH� GLVSOD\WRHWV� � r� KHW� LQWHUQH
QXPPHU� YDQ� KHW� WRHVWHO�ZRUGW� RS�KHW� GLVSOD\
ZHHUJHJHYHQ�

.LHV� PHW� EHKXOS� YDQ� GH� PHQX�RSWLH� �,QWHUQ�
�KRRIGPHQX�� GH� LQWHUQH� DERQQHH�� 1D� RI� YRRU
KHW� EHDQWZRRUGHQ� YDQ� GH� RSURHS� OHJW� X� GH
KRRUQ�QHHU�r�KHW�H[WHUQH�JHVSUHN�LV�GRRUYHUERQ�
GHQ�

1XPPHUKHUKDOLQJ�JHEUXLNHQ

.LHV�ÃÃQ�YDQ�GH�PD[LPDDO�YLMI�EHVFKLNEDUH�WHOH�
IRRQQXPPHUV�XLW�GH�QXPPHUKHUKDOLQJVOLMVW�

'H�JHNR]HQ�QXPPHUV�NXQW�X�QX�GRRU�KHW�RSURH�
SHQ�YDQ�KHW�H[WUD�PHQX�DOV�YROJW�EHZHUNHQ�

1XPPHUKHUKDOLQJ�LQ�KHW�WHOHIRRQERHN�RS�

QHPHQ

.HQ�HHQ�QDDP�WRH�DDQ�KHW�WHOHIRRQQXPPHU�HQ
JD� YHUGHU� ]RDOV�EHVFKUHYHQ�RQGHU� �1LHXZH� LQ�
YRHU��LQ�KHW�WHOHIRRQERHN��➔ EODG]LMGH�����

7HOHIRRQQXPPHU�ZLM]LJHQ

+HW�LQYRHJWHNHQ�ZRUGW�PHW�GH�GLVSOD\�WRHWVHQ
�HQ� �YDQ�KHW�HQH�QXPPHU�QDDU�KHW�DQ�

GHUH�YHUSODDWVW�

� O 1HHP�GH�KRRUQ�RS�HQ�YRHU�KHW
WHOHIRRQQXPPHU�LQ�

O � 9RHU�KHW�WHOHIRRQQXPPHU�LQ�HQ
QHHP�GH�KRRUQ�RS�

�T 3DX]H

� JHNR]HQ�WHOHIRRQQU��

k� $ERQQHH �

:

9

Z<

<

8�PRHW�HHUVW�RS�GH�GLVSOD\WRHWV� �
GUXNNHQ�YRRUGDW�X�GH�KRRUQ�RSQHHPW�RI�
RS�GH�OXLGVSUHNHUWRHWV�GUXNW�

O 'UXN�RS�GH�GLVSOD\WRHWV� �HQ�

NLHV�YHUYROJHQV�KHW�JHZHQVWH�LQ�

WHUQH�WHOHIRRQQXPPHU�

�7,3 %LM���EDVLVVWDWLRQV��

*URHSVRSURHS�DDQ�DOOH�LQWHUQH�

DERQQHHV

���

�7,3 %LM���EDVLVVWDWLRQV��

([WHUQ�JHVSUHN�GRRUYHUELQGHQ

INT

INT INT

INT GROEPSOPR AAN ALLE

INT

� � JHNR]HQ�WHOHIRRQQQU�

T 1U��RYHUQHPHQ

Z<

9

�T 1U��ZLM]LJHQ9

 �
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7HOHIRRQQXPPHU�ZLVVHQ

7HOHIRRQQXPPHU�WRQHQ

8�NXQW�HHQ�WHOHIRRQQXPPHU�ODWHQ�YHUVFKLMQHQ�
ELMY��RP�EHULFKWHQ�JHUHHG�WH�PDNHQ�

0HW�GH�GLVSOD\WRHWV� �NHHUW�X�WHUXJ�QDDU
GH�QXPPHUKHUKDOLQJVOLMVW�

7HOHIRRQERHN�EHKHUHQ

,Q�KHW�WHOHIRRQERHN�YDQ�XZ�*LJDVHW������0REL�
OH�LV�SODDWV�YRRU�RQJHYHHU�����UHFRUGV��DIKDQNH�
OLMN�YDQ�GH�OHQJWH�YDQ�GH�QXPPHUV�HQ�QDPHQ��

,QGLYLGXHOH�QXPPHUV�EHKHUHQ

.LHV�HHQ�DERQQHH�XLW�KHW�WHOHIRRQERHN�

8�NXQW�RRN�]RHNHQ�QDDU�GH�QDDP�YDQ�HHQ�DERQ�
QHH�GRRU�GH�HHUVWH�OHWWHU�GDDUYDQ�LQ�WH�YRHUHQ�

+HW�JHNR]HQ�QXPPHU�NXQW�X�QX�PHW�EHKXOS�YDQ
KHW�H[WUD�PHQX� �DOV�YROJW�EHZHUNHQ�

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLM]LJHQ

9HUDQGHU�QDPHQ�RI�WHOHIRRQQXPPHUV�HQ�VOD�GH
LQYRHU�RS�YLD�KHW�([WUD�PHQX� �

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZLVVHQ

1D�EHYHVWLJLQJ�GRRU�PLGGHO�YDQ� �LV�KHW�UH�
FRUG�JHZLVW

5HFRUG�LQ�KHW�WHOHIRRQERHN�ZHHUJHYHQ

1LHXZH�UHFRUG�LQ�KHW�WHOHIRRQERHN

9RHU�GH�QDDP�HQ�KHW� WHOHIRRQQXPPHU�YDQ�GH
QLHXZH�DERQQHH�LQ��
+HW�LQYRHJWHNHQ�ZRUGW�PHW�GH�GLVSOD\�WRHWVHQ

�RI� �RYHU�GH�UHJHOV�YHUSODDWVW�
,Q�KHW�ELMNRPHQGH�PHQX�EHVFKLNW�X�RYHU�YHU�
GHUH�IXQFWLHV�

5HFRUG�RSVODDQ

'H�LQJHYRHUGH�QDDP�HQ�KHW�ELMEHKRUHQGH�WHOH�
IRRQQXPPHU�ZRUGHQ�LQ�KHW�WHOHIRRQERHN�RSJH�
VODJHQ�

.LHVSDX]H�LQYRHJHQ

(U�ZRUGW�HHQ�NLHVSDX]H��DDQJHGXLG�PHW��3��� LQ
KHW�WHOHIRRQQXPPHU�LQJHYRHJG�

9HUNODULQJ�YDQ�VSHFLDOH�WHNHQV

'H�EHWHNHQLV�YDQ�KHW�GRRU�GH�LQYRHJPDUNHULQJ
JHPDUNHHUGH� HOHPHQW� LQ� KHW� WHOHIRRQQXPPHU
ZRUGW�ZHHUJHJHYHQ�

2S�GXEEHOH�UHFRUGV�FRQWUROHUHQ

(U�ZRUGW�JHFRQWUROHHUG�RI�KHW�UHFRUG�DO�LQ�KHW�WH�
OHIRRQERHN�DDQZH]LJ�LV�

5HFRUG�RQJHGDDQ�PDNHQ

'H�LQYRHUSURFHGXUH�ZRUGW�JHDQQXOHHUG�
]RQGHU�KHW�UHFRUG�RS�WH�VODDQ�

7HOHIRRQERHN�ZLVVHQ

$OOH�UHFRUGV�LQ�KHW�WHOHIRRQERHN�ZRUGHQ�JHZLVW�

�T 1U��ZLVVHQ9
�T 1U��WRQHQ9

TERUG

k� $ERQQHH

�T ,QYRHU�ZLM]LJHQ

T ,QYRHU�ZLVVHQ

T ,QYRHU�ZHHUJHYHQ

k� T 1LHXZH�UHFRUG

<

9

9

9

9
OK

9

9

 �

�T 5HFRUG�RSVODDQ

�T (OHPHQW�LQYRHJHQ

T 3DX]H

�T (OHPHQW�WRQHQ

�T ,QY��FRQWUROHUHQ

�T $IEUHNHQ

k� T 7HO�ERHN�ZLVVHQ

9

9

9

9

9
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9RHU�GH�3,1�FRGH� �DIOHYHULQJ��������� LQ�HQ�EH�
YHVWLJ�GLW�PHW� ��RI�DQQXOHHU�GH�SURFHGXUH
PHW� �

7HOHIRRQERHN�LQYRHU�]HQGHQ

'H�UHFRUGV�YDQ�KHW�WHOHIRRQERHN�NXQQHQ�WXVVHQ
GH�&RPIRUW�WRHVWHOOHQ�RI�&RPIRUW�KDQGVHWV�*L�
JDVHW������0RELOH�UHVS�������&RPIRUW�ZRUGHQ
YHU]RQGHQ�

%LM�GH�YUDDJ��,QYRHU�]HQGHQ��YRHUW�X�KHW�LQWHUQH
QXPPHU�YDQ�KHW�WRHVWHO�RI�GH�KDQGVHW�YDQ�GH
RQWYDQJHU�LQ��
6WDUW�KHW�YHU]HQGHQ�PHW�

'H�RQWYDQJHU�ZRUGW�JHEHOG��QDGDW�GH�RSURHS�LV
EHDQWZRRUG��ZRUGW�GDDU�JHYUDDJG�GH�3,1�FRGH

LQ�WH�YRHUHQ��$OV�GH�JHOGLJH�3,1�FRGH�LQJHYRHUG
LV��VWDUW�GH�YHU]HQGLQJVSURFHGXUH�

'H�SURFHGXUH��7HOHIRRQERHN�YHU]HQGHQ��LV�LGHQ�
WLHN�PHW�GH�IXQFWLH��5HFRUG�YHU]HQGHQ���

'H�RQWYDQJHU�ZRUGW�JHEHOG��QDGDW�GH�RSURHS�LV
EHDQWZRRUG��ZRUGW�GDDU�JHYUDDJG�GH�3,1�FRGH
LQ�WH�YRHUHQ��$OV�GH�JHOGLJH�3,1�FRGH�LQJHYRHUG
LV��VWDUW�GH�YHU]HQGLQJVSURFHGXUH�

%HVFKLNEDDU�JHKHXJHQ

8�NULMJW� LQIRUPDWLH�RYHU�KHW�JHKHXJHQ�GDW�QRJ
EHVFKLNEDDU�LV�YRRU�WHOHIRRQQXPPHUV�

*HGXUHQGH�FLUFD���VHFRQGHQ�ZRUGW�ELMYRRUEHHOG
�*HKHXJHQUXLPWH���� ��YULM��ZHHUJHJHYHQ�

7�GLHQVWHQ

:DW�]LMQ�7�GLHQVWHQ"

0HW�GH�IXQFWLH�7�GLHQVWHQ�ZRUGW�XZ�DDQVOXLWLQJ
EHKDQGHOW�DOV�HHQ�,6'1�DDQVOXLWLQJ��8�NXQW�GDQ
��JHVSUHNNHQ�WHJHOLMNHUWLMG�YRHUHQ�RI�WLMGHQV�HHQ
JHVSUHN� HHQ� RSURHS� RQWYDQJHQ�� .RPW� HU� HHQ
WZHHGH�RSURHS��GDQ�ZRUGW�PHW�HHQ�WRRQ�DDQ�
JHNORSW� ELM� X� EHVWDDQGH� JHVSUHN�� 8� NXQW� KHW
WZHHGH� JHVSUHN� DDQQHPHQ�� :LOW� X� ]HOI� HHQ
WZHHGH�JHVSUHN�WRW�VWDQG�EUHQJHQ��GDQ�LV�GDDU�
YRRU� GH� IXQFWLH�5XJJHVSUDDN� QRGLJ��%LM� WZHH
JHVSUHNNHQ� NXQW� 8� GRHOJHULFKW� KHHQ� HQ�ZHHU
VFKDNHOHQ��0DNHOHQ��RI�EHLGH�YHUELQGLQJHQ�VD�
PHQEUHQJHQ� �&RQIHUHQWLH��� 'H� YHUELQGLQJHQ
NXQQHQ�RRN�JHULFKW�ZRUGHQ�EHÅLQGLJG���DFWLHI
 � KHW� JHVSUHN� YDQ� GDW� PRPHQW�� LQDFWLHI� GH
ZDFKWHQGH�JHVSUHNVSDUWQHU��

9RRUZDDUGH

'H�WHOHIRRQGLHQVW�LV�YULMJHVFKDNHOG�HQ�ELM�KHW�ED�
VLVVWDWLRQ�JDDW�KHW�RP�HHQ�*LJDVHW������������
�����������������������������

2S� ,6'1�EDVLVVWDWLRQV� NXQQHQ�GH�7�GLHQVWHQ
LQ� 'XLWVODQG� QLHW� ZRUGHQ� EHQXW� HQ�PRHWHQ
XLWJHVFKDNHOG�ZRUGHQ�

2SURHS�*HEUXLN

'H�7�GLHQVWHQ�ZRUGHQ� RSJHURHSHQ� YLD� GH� GLV�
SOD\�WRHWV� � RI� QD� KHW� RSQHPHQ� YDQ� GH
KRRUQ�YLD�KHW�PHQX�JHVHOHFWHHUG�

(QNHOH� IXQFWLHV� GLH� QRGLJ� ]LMQ� YRRU� GH� �7�GLHQ�
VWHQ��]LMQ�DO�YRRUJHSURJUDPPHHUG�RS�XZ�PRELH�
OH�WHOHIRRQ�

/DGHQ�HQ�EHKHUHQ�YDQ�GH�7�GLHQVWHQ

'H�YRRUSURJUDPPHHUGH�OLMVW� LV�JHODGHQ�YLD�KHW
([WUD�PHQX�

7�GLHQVWHQ�0HQX

2P�GH�OLMVW�WH�EHKHUHQ�JDDW�X�WH�ZHUN�]RDOV�EH�
VFKUHYHQ�RQGHU�0DFUR��➔ EODG]LMGH����

T ,QYRHU�]HQGHQ

�T =HQGHQ

JA
NEE

9

9

k� T 7HO��ERHN�]HQGHQ

k� T *HKHXJHQUXLPWH
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7�GLHQVWHQ�LQ��HQ�XLWVFKDNHOHQ

6FKDNHO� PHW� � RI� � GH� 7�GLHQVWHQ� XLW
UHVS��LQ��VOD�GH�LQVWHOOLQJHQ�RS�PHW�  RI�YHU�
ODDW�KHW�PHQX�]RQGHU�ZLM]LJLQJHQ�PHW� �

0DFUR

9HUNODULQJ

0HW�HHQ�PDFUR�NXQW�X�VWXXUIXQFWLHV�YHUHHQYRX�
GLJHQ�� ]RDOV�ELMYRRUEHHOG�GH�EHVWXULQJ�YDQ�KHW
DQWZRRUGDSSDUDDW�YDQ�KHW�EDVLVVWDWLRQ
*LJDVHW�����������������2P�ERRGVFKDSSHQ�WH
EHOXLVWHUHQ��GLHQW�X�GH�YROJHQGH�VWDSSHQ�XLW�WH
YRHUHQ��'UXN�RS�GH�WRHWV� LQWHUQ��YRHU���� LQ�HQ
KHW�DIVSHOHQ�EHJLQW��2P�HHQ�SDVVHQGH�PDFUR
WH�FUHÅUHQ��GLHQW�X�DOV�YROJW�WH�ZHUN�WH�JDDQ�

�� 5RHS�GH�PDFUR�LQYRHU�RS�

�� *HHI�HHQ�QDDP�
9RRUVWHO�✱�$%��✱�YRRU�GH�QDDP�SODDWVW�GH]H�
LQYRHU�DDQ�KHW�EHJLQ�YDQ�GH�PDFUR�OLMVW��

�� 0DFUR�LQKRXG��HOHPHQW��,QWHUQ�WRHWV���LQ�
YRHJHQ�����LQYRHUHQ��HOHPHQW��%DVLVGLVSOD\��
HQ�HOHPHQW��(LQGH�JHVSUHN��LQYRHJHQ��$OV�
ZHHUJDYH�NULMJW�X�,��%(�

)XQFWLH�� DOV� X� GH� PDFUR� RSURHSW�� NULMJW� X� GH
ERRGVFKDSSHQ�WH�KRUHQ��0HW�GH�WRHWV�
VFKDNHOW�X�RYHU�QDDU�GH�YROJHQGH�ERRGVFKDS��1D
GH� ODDWVW� ERRGVFKDS� ZRUGW� KHW� DIOXLVWHUHQ
EHÅLQGLJG�
=R�NXQW�X�GH�EHODQJULMNVWH�EHVWXULQJHQ�YDQ�KHW
DQWZRRUGDSSDUDDW�RSURHSHQ�GRRU�PDFURnV�

9RRUEHHOG�YRRU�GH�FUHDWLH�

6WDQGDDUG�PDFURnV

:LM�KHEEHQ�YRRU�X�HHQ�VWDQGDDUGOLMVW�YRRUEHUHLG
PHW�PDFURnV�GLH�JHVFKLNW�]LMQ�YRRU�JHEUXLN�RS�GH
EDVLVVWDWLRQV�*LJDVHW������������������HQ�����
3RFNHW��=H�ZRUGHQ�DOV�YROJW�JHODGHQ�

'UXN�RS�GH�GLVSOD\WRHWV� �RP�DOOH��6\V�
WHHPPDFURnV��LQ�GH�PDFUROLMVW�WH�ODGHQ��

5HFRUGV�ZHHUJHYHQ

(ON�YDQ�GH]H�UHFRUGV�NXQW�X�RS�KHW�GLVSOD\�ODWHQ
ZHHUJHYHQ�

2YHU]LFKW�YDQ�PDFURIXQFWLHV

● 6WDUWHQ

● 1LHXZH�PDFUR

● 0DFUR�ZLM]LJHQ

● 0DFUR�ZLVVHQ

● 0DFUR�WRQHQ

● 0DFUR�]HQGHQ

● *HKHXJHQ�ZLVVHQ

● *HKHXJHQ�]HQGHQ

● *HKHXJHQUXLPWH

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 7�GLHQVWHQ

UIT AAN
OK
[

1DDP 0DFUR )XQFWLH

✱$%�XLW�DDQ ,��%( XLW��DDQ]HWWHQ

✱$%� ,��%( ERRGVFKDSSHQ�
DIOXLVWHUHQ

$%�ZLVVHQ ,���%( DOOH�ERRGVFKDSSHQ�ZLVVHQ

j �T 6\VWHHPPDFURnV

VERDER

9

1DDP ,QKRXG %HWHNHQLV

7RWDOH�NRVWHQ 6���&✱%6 7RWDOH�NRVWHQ�YDQ�DOOH�
LQWHUQH�DERQQHHV�RS�
YUDJHQ�

$FFRXQW�RS�
YUDJHQ

6���%6 =DNJHOGUHNHQLQJ�FRQ�
WUROHUHQ

%ORNNHULQJ�XLW 6���&%�6 .LHVEORNNHULQJ�XLW�
VFKDNHOHQ�

%ORNNHULQJ�DDQ 6���&%�6 .LHVEORNNHULQJ�LQVFKD�
NHOHQ�

6\VWHHPVORW 6���&%6 6\VWHHPEORNNHULQJ�
LQ��XLWVFKDNHOHQ

7RRQ�RSU��ZLM]� 6�✱�%6 5LWPH�WRRQ�RSURHS�
VLJQDDO�RS�GH�EDVLV�
ZLM]LJHQ

9ROXPH�RS�
URHSVLJ

6�✱�%6 9ROXPH�RSURHSVLJQDDO�
RS�GH�EDVLV�ZLM]LJHQ�

j� E�Y��6\VWHHPVORW

T 0DFUR�WRQHQ
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1LHXZH�PDFUR

2P�HHQ�PDFUR��ELMY��HHQ��FROOHFWLHI�JHVSUHN��WH
FUHÅUHQ��PRHWHQ�GH�YROJHQGH�JHJHYHQV�ZRUGHQ
LQJHYRHUG�

9RHU�HHQ�QDDP�LQ��ELMY���,QWHUQ�DDQ�DOOHQ���ZLVVHO
PHW� KHW� LQYRHJWHNHQ� QDDU�0DFUR�LQKRXG�� GUXN
RS�GH�WRHWV� �HQ�NLHV��(OHPHQW�LQYRHJHQ��

(OHPHQW�LQYRHJHQ

2S�GH��H�HQ��H�UHJHO�EHVFKLNW�X�YLD�HHQ�H[WUD
PHQX�RYHU�GH�YROJHQGH�RSGUDFKWHQ�

6HOHFWHHU�GH��,QWHUQ�WRHWV��

%HYHVWLJ�GH�NHX]H�PHW� ��YRHU�✱��YRRU�DDQ
DOHQ��WRH�HQ�VOD�GH�LQYRHU�RS�

(OHPHQW�WRQHQ

2P�GH�EHWHNHQLV�YDQ�GH]H�HOHPHQWHQ�WH�NHQ�
QHQ��SODDWVW�X�GH�LQYRHJPDUNHULQJ�RS�KHW�WHNHQ
HQ�URHSW�X�GH�IXQFWLH��(OHPHQW�WRQHQ��RS�

(U�ZRUGW�HHQ�YHUNODUHQGH�WHNVW�ELM�KHW�JHVHOHF�
WHHUGH�VSHFLDOH�WHNHQ�ZHHUJHJHYHQ�RS�KHW�GLV�
SOD\�

� 'H�VHW�WRHWV��$�RS�GH�*LJDVHW�����6��LV�QR�
GLJ�YRRU�EHVWXULQJ�HQ�SURJUDPPHULQJ�YDQ�KHW
EDVLVVWDWLRLQ��ELMY��RP�RP�FRQWUROH�YDQ�KHW�]DN�
JHOG�WH�YUDJHQ��'H�IXQFWLH�VHW�WRHWV�KHHIW�GH�
]HOIGH� EHWHNHQLV� PHW� GH� RSURHS� YDQ� KHW
VHUYLFHPHQX�

0DFUR�VWDUWHQ

0DFURnV�NXQQHQ�QD�RI�YRRU�KHW�RSQHPHQ�YDQ�GH
KRRUQ�ZRUGHQ�JHVWDUW��6HOHFWHHU�ELMY��GH�PDFUR
�,QWHUQ�DDQ�DOOHQ��

2S�KHW�GLVSOD\�ZRUGW�GH�DFWLHYH�VWDWXV�ZHHUJH�
JHYHQ��WRWGDW�GH�PDFUR��EHZHUNW��LV��'H�PHOGLQJ
OXLGW� LQ� GLW� JHYDO�� �0DFUR� LV� DFWLHI�� ,QWHUQ� DDQ
DOOHQ��

2SPHUNLQJ�

$OV� X� HHQ� LQWHUQ�WRHWV� JHSURJUDPPHHUG� KHHIW
]RQGHU� WHOHIRRQQXPPHU��PRHW� X� YRRU� YHUGHUH
LQYRHU�YDQ�KHW�WHOHIRRQQXPPHU�ZDFKWHQ��WRW�GH
PHOGLQJ��0DFUR�LV�DFWLHI��JHGRRIG�LV�

0DFURnV�ZRUGHQ�RS�DOIDEHWLVFKH�YROJRUGH�RSJH�
VODJHQ��:LOW�X�HHQ�EHSDDOGH�LQYRHU�DOV�HHUVWH�OD�
WHQ�ZHHUJHYHQ��GDQ�SODDWVW�X�HHQ�VWHUUHWMH
�LQYRHU��✱�✱���HHQ�VWHUUHWMH�EHWHNHQW�RYHUVFKDNH�
OHQ�YDQ�KRRIGOHWWHUV�QDDU�NOHLQH�OHWWHUV��YRRU�GH
QDDP�

0DFURnV�EHZHUNHQ�HQ�EHKHUHQ

'H�UHFRUGV�LQ�GH�PDFUROLMVW�ZRUGHQ�QHW�]RDOV�WH�
OHIRRQQXPPHUV� EHZHUNW� HQ� EHKHHUG�� 'H� YRO�
JHQGH�IXQFWLHV�]LMQ�LGHQWLHN�

'H�PDFUR��HQ�WHOHIRRQERHNUHFRUGV�GHOHQ�GH�EH�
VFKLNEDUH�JHKHXJHQUXLPWH�

j� �T 1LHXZH�PDFUR

(OHPHQW :HHU
JDYH

(OHPHQW :HHU
JDYH

3,1�FRGH�RSYUDJHQ & ,QWHUQ�WRHWV ,

1XPPHU�RSYUDJHQ 1 6HW�WRHWV� 6

.LHVSDX]H 3 1XPPHUKHU��
WRHWV

:

9UDDJ�EHYHVWLJLQJ 4 (LQGH�JHVSUHN (

%DVLVGLVSOD\ % 7LMGHOLMN�
WRRQNLH]HQ

0

�T (OHPHQW�LQYRHJHQ

T ,QWHUQ�WRHWV

�T (OHPHQW�WRQHQ

9

9

9

OK

9

j� ,QWHUQ�DDQ�DOOHQ

T 6WDUWHQ

0DFURIXQFWLHV 7HOHIRRQERHNIXQFWLHV

0DFUR�ZLM]LJHQ ,QYRHU�ZLM]LJHQ

0DFUR�ZLVVHQ ,QYRHU�ZLVVHQ

0DFUR�]HQGHQ ,QYRHU�]HQGHQ

*HKHXJHQ�ZLVVHQ 7HO�ERHN�ZLVVHQ

*HKHXJHQ�]HQGHQ 7HO�ERHN�]HQGHQ

*HKHXJHQUXLPWH *HKHXJHQUXLPWH

<
9



+RRIGPHQX

��

2000t_nl.fm5 Gigaset 3000 Mobile, NDL: A31008-G3000-B014-16.2.0

+RRIGPHQX

7RHVWHOEORNNHULQJ

8�NXQW�XZ�WRHVWHO�EORNNHUHQ�YRRU�XLWJDDQGH�H[�
WHUQH�JHVSUHNNHQ��0HW�HHQ�JHEORNNHHUG�WRHVWHO
NXQQHQ�ZHO�RSURHSHQ�ZRUGHQ�EHDQWZRRUG�

9RHU�GHVJHYUDDJG�XZ�3,1��ELM�OHYHULQJ���������LQ
HQ�EHYHVWLJ�PHW� �

6FKDNHO� YHUYROJHQV� GH� WHOHIRRQEORNNHULQJ�PHW
�RIU� �HQ�EHYHVWLJ�PHW� �

'H�IXQFWLH�NDQ�]RQGHU�ZLM]LJLQJ�YHUODWHQ�ZRUGHQ
PHW� �

$OV�X�HHQ�6QHONLHVQXPPHU�JHSURJUDPPHHUG
KHEW��ZRUGW�GLW�ELM�LQJHVFKDNHOGH�EORNNHULQJ�DX�
WRPDWLVFK� JHNR]HQ� ]RGUD� RS� HHQ� ZLOOHNHXULJH
WRHWV�ZRUGW�JHGUXNW��RI�GH�KRRUQ�ZRUGW�RSJHQR�
PHQ��+HW�VQHONLHVQXPPHU�NDQ�ELM�XLWJHVFKDNHO�
GH�EORNNHULQJ�JHNR]HQ�ZRUGHQ�PHW�GH�VQHONLH�
VQXPPHUWRHWVl�

6QHONLHVQXPPHUV

:HHUJHYHQ��RSVODDQ�RI�ZLVVHQ

9RHU�GHVJHYUDDJG�XZ�3,1��ELM�OHYHULQJ���������LQ
HQ�EHYHVWLJ�PHW� �

9RHU�HHQ�GLUHFW�WHOHIRRQQXPPHU� LQ�RI�ZLV�KHW
DDQZH]LJH�WHNHQ�PHW� �
8�NXQW�RRN�HHQ�NLHVSDX]H�LQYRHJHQ�

6OD�GH�LQYRHU�RS�

%DE\IRRQ�LQVFKDNHOHQ�XLWVFKDNHOHQ

,Q�KHW�JHYDO�YDQ�LQJHVFKDNHOGH��%DE\IRRQ��ZRUGW
YDQDI� KHW� GRRU� X� JHNR]HQ� YROXPHQLYHDX
�➔ EODG]LMGH�����DXWRPDWLVFK�QRJ�HHQ�DQGHU�WRH�
VWHO�KDQGVHW� LQWHUQ� JHEHOG�� 1D� KHW� DDQQHPHQ
YDQ�HHQ�RSURHS�NXQW�X��LQ�KHW�YHUWUHN�OXLVWHUHQ�
PDDU�HU�EHVWDDW�JHHQ�VSUHHNYHUELQGLQJ�

9RHU�KHW�LQWHUQH�QXPPHU�YDQ�GH�RS�WH�URHSHQ
LQWHUQH�DERQQHH�LQ��6OD�KHW�WHOHIRRQQXPPHU�YLD
KHW�H[WUD�PHQX�RS�

2P� GH� �%DE\IRRQ��IXQFWLH� XLW� WH� VFKDNHOHQ�
GUXNW�X�RS�GH�GLVSOD\WRHWV� �

.HX]H�YDQ�KHW�VWDWLRQ

(HQ�HLJHQ�SDUDDJUDDI��7RHVWHO�ELM�DQGHUH�EDVLV�
VWDWLRQV�DDQPHOGHQ��RS�EODG]LMGH����

,QVWHOOLQJHQ

(LJHQ�SDUDJUDDI��,QVWHOOLQJHQ��RS�EODG]LMGH����

6HUYLFHIXQFWLH

0HW�GH]H�IXQFWLH�ZRUGW�HHQ�YHUELQGLQJ�PHW�KHW
EDVLVVWDWLRQ� RSJHERXZG�� RP�GDDU� LQVWHOOLQJHQ
RS�WH�NXQQHQ�SURJUDPPHUHQ�

$IKDQNHOLMN�YDQ�KHW�EDVLVWDWLRQ�NXQW�X� LQVWHOOLQ�
JHQ�XLWYRHUHQ�YLD�GH�H[WUD�PHQXSXQWHQ�
�E�Y��*LJDVHW�����LVGQ��RI�HHQ�SURFHGXUH�EHJLQ�
QHQ��E�Y��*LJDVHW��������,Q�GLW�JHYDO�NRPW�KHW�RS�
URHSHQ�YDQ�GH�VHUYLFHIXQFWLH�RYHUHHQ�PHW�KHW
LQGUXNNHQ�YDQ�GH�6(7�WRHWV��$�ELM�GH�
*LJDVHW������&ODVVLF��
/HHV� KLHUWRH� D�X�E�� GH� JHEUXLNVDDQZLM]LQJ� YDQ
XZ�EDVLVVWDWLRQ�

��T 6QHONLH]HQ

T 6QHON��DDQ�XLW

��T 6QHONLH]HQ

T 6QHONLHVQXPPHU

�T (OHPHQW�LQYRHJHQ

T 3DX]H

�T ,QYRHU�RSVODDQ

OK

AAN UIT OK

[

OK

:

9

9

��T %DE\IRRQ
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,QVWHOOLQJHQ

*HOXLGVVWHUNWH�KRRUQ���OXLGVSUHNHU

8�NXQW�GH�JHOXLGVVWHUNWH�YDQ�GH�KRRUQ�RS�GULH
HQ�GLH�YDQ�GH�OXLGVSUHNHU�RS�]HV�VWHUNWHQ�LQVWHO�
OHQ��WLMGHQV�KHW�JHVSUHN��PHW�GH�WRHWVHQ�

o�RI�n�YRRU�LQVWHOOLQJ�KDUGHU�]DFKWHU�

$OV�X�QLHW�RS�GH� WRHWV� �GUXNW��ZRUGW�GH
YHUDQGHULQJ�QD�KHW�RSOHJJHQ�YDQ�GH�KRRUQ�ZHHU
WHUXJJHGUDDLG�

'H�JHOXLGVVWHUNWH�YDQ�GH�KRRUQ�NDQ�RRN�YHUDQ�
GHUG�ZRUGHQ�YLD�KHW�PHQX�

6WHO�KHW�QLYHDX�LQ�PHW� �RI�o�HQ� �RIn�HQ�VOD�GH�LQVWHOOLQJ�RS�PHW�  RI�YHUODDW
KHW�PHQX�]RQGHU�ZLM]LJLQJHQ�PHW�RI �

2SURHSVLJQDDO

'H�JHOXLGVVWHUNWH�NDQ�RS���VWHUNWHQ��GH�NODQN�RS
���PDQLHUHQ�YHUDQGHUG�ZRUGHQ�

6HOHFWHHU� YROXPH� RSURHSVLJQDDO� RI� ULWPH�
WRRQ�RSURHSVLJQDDO��

6WHO�KHW�QLYHDX�LQ�PHW� �RI� �HQ�VOD�GH
LQVWHOOLQJ� RS� PHW�  RI� YHUODDW� KHW� PHQX
]RQGHU�ZLM]LJLQJHQ�PHW�RI �

$DQPHOGHQ

(LJHQ�SDUDJUDDI��(HUVWH�DDQPHOGLQJ�RS�KHW�ED�
VLVVWDWLRQ��RS�EODG]LMGH���RI��7RHVWHO�ELM�DQGHUH
EDVLVVWDWLRQV�DDQPHOGHQ��RS�EODG]LMGH����

,QVWHOOLQJHQ�YDQ�KHW�VWDWLRQ

(LJHQ�SDUDJUDDI�]LH��7RHVWHO�ELM�DQGHUH�EDVLVVWD�
WLRQV�DDQPHOGHQ��RS�EODG]LMGH����

/RNDOH�LQVWHOOLQJHQ

$WWHQWLH��HQ�ZDDUVFKXZLQJVWRQHQ

8�NXQW�GH�YROJHQGH�WRQHQ�XLW��HQ�LQVFKDNHOHQ�

● 7RHWVLJQDDO�r�HONH�GUXN�RS�HHQ�WRHWV�ZRUGW
DNRHVWLVFK�EHYHVWLJG�

● %XLWHQ�EHUHLNWRRQ� r�:DDUVFKXZLQJ�ZDQ�
QHHU� GH� WHOHIRRQ� LQ� JHVSUHNVWRHVWDQG� JH�
EUXLNW�ZRUGW�LQ�KHW�JUHQVJHELHG�YDQ�GH�VLJ�
QDDORYHUGUDFKW�

● %HYHVWLJLQJVWRRQ�r�PHW�VXFFHV�XLWJHYRHU�
GH� SURFHGXUHV� ZRUGHQ� DNRHVWLVFK� EHYHV�
WLJG�

● )RXWWRRQ� �ZDDUVFKXZLQJVWRRQ�� r� IRXWH
LQYRHU�ZRUGW�DNRHVWLVFK�JHVLJQDOHHUG�

● 6\QFKURQLVDWLHWRRQ��%LQQHQ�EHUHLN�WRRQ��
r�DNRHVWLVFKH�DDQZLM]LQJ��ZDQQHHU�GH�WHOH�
IRRQ�JHEUXLNW�ZHUG�LQ�KHW�JUHQVJHELHG�HQ�
ZHHU�WHUXJNHHUW�ELQQHQ�KHW�EHUHLN�YDQ�KHW�
EDVLVVWDWLRQ�

6HOHFWHHU� GH� JHZHQVWH� DWWHQWLH�ZDDUVFKX�
ZLQJVWRRQ�

+HW�V\PERRO�RS�GLVSOD\�ELMY���* ��JHHIW�DDQ�GDW
GH� DFWXHOH� WRHVWDQG� �LQJHVFKDNHOG�� LV�� GH� GLV�
SOD\�WRHWV� JHHIW� PRJHOLMN� RPVFKDNHOLQJ� QDDU

�DDQ�

6FKDNHO�PHW� �RI� �GH�JHZHQVWH�WRRQ
XLW�RI�LQ�HQ�VOD�GH�LQVWHOOLQJ�RS�PHW� �RI�YHU�
ODDW�KHW�PHQX�]RQGHU�ZLM]LJLQJHQ�PHW� ��

��T ,QVWHOOLQJHQ

T 9ROXPH�KRRUQ
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$XWRPDWLVFKH�YHUOLFKWLQJ

%LM� �$XWRPDWLVFKH� YHUOLFKWLQJ�� VFKDNHOW� GH� GLV�
SOD\YHUOLFKWLQJ�LQ�PHW�HHQ�GUXN�RS�GH�WRHWV�RI�ELM
HHQ�RSURHS�

6FKDNHO� PHW� � RI� � GH� DXWRPDWLVFKH
YHUOLFKWLQJ�XLW�RI� LQ�HQ�VOD�GH� LQVWHOOLQJ�RS�PHW

 RI�YHUODDW�KHW�PHQX�]RQGHU�ZLM]LJLQJHQ
PHW� ��

7�GLHQVWHQ

(LJHQ�SDUDJUDDI��7�GLHQVWHQ��RS�EODG]LMGH���

7RHVWHO�3,1�ZLM]LJHQ

'H�3,1��SHUVRRQOLMN�LGHQWLILFDWLHQXPPHU��LV�HHQ
���WRW���FLMIHULJ�JHWDO��%LM�OHYHULQJ�KHHIW�XZ�WRH�
VWHO� GH� 3,1� �������� 'RRU� GH� 3,1� WH� ZLM]LJHQ�
YRRUNRPW�X�GDW�RQEHYRHJGHQ�EHODQJULMNH�LQVWHO�
OLQJHQ�YDQ�XZ�WRHVWHO�NXQQHQ�ZLM]LJHQ�

9RHU� GH� KXLGLJH� 3,1� LQ�� %HYHVWLJ�PHW� �
9RHU� RS� GH]HOIGH�ZLM]H� HHQ� QLHXZH�3,1� LQ� HQ
KHUKDDO�GDQ�GH�QLHXZH�3,1��%LM�FRUUHFWH�LQYRHU
NOLQNW�HHQ�EHYHVWLJLQJVWRRQ�HQ�GH�PHGHGHOLQJ
�1LHXZH�3,1�RSJHVODJHQ��ZRUGW�ZHHUJHJHYHQ�

'H�3,1�PDJ�DOOHHQ� WHNHQV�EHYDWWHQ�GLH� OLJJHQ
WXVVHQ���HQ����,Q�KHW�JHYDO�YDQ�HHQ�IRXWLHYH�LQ�
YRHU�KRRUW�X�HHQ� IRXWWRRQ��9HUYROJHQV�NHHUW�X
WHUXJ�QDDU�KHW�PHQX��/RNDOH�LQVWHOO��

9RRU� FRUUHFWLHV� JHEUXLNW� X� GH� GLVSOD\WRHWVHQ
�� �HQ� ��

7DDO�NLH]HQ

8�NXQW�YRRU�GH�GLVSOD\WHNVWHQ�NLH]HQ�XLW�]HYHQ
WDOHQ�� 'XLWV�� (QJHOV�� )UDQV�� ,WDOLDDQV�� 1HGHU�
ODQGV��3RUWXJHHV�HQ�6SDDQV�

6HOHFWHHU�PHW� �RI� �GH�JHZHQVWH�WDDO
HQ�EHYHVWLJ�PHW�  RI�YHUODDW�KHW�PHQX�]RQ�
GHU�ZLM]LJLQJHQ�PHW �

2QJHZHQVWH� ZLM]LJLQJHQ� YDQ� GH� WDDOLQVWHOOLQJ
NXQW�X�PHW�GH�YROJHQGH�WDEHO�YHUKHOSHQ�

0HQX�RSWLHV�LQ�GH�GLYHUVH�WDDOYDULDQWHQ�

*HOXLGVQLYHDX�EDE\IRRQ

8�NXQW� KHW� JHOXLGVQLYHDX� YDQ� GH� EDE\IRRQ� RS
GULH�QLYHDXV�LQVWHOOHQ�

6WHO�PHW� �HQ� �GH�JHZHQVWH�LQVWHOOLQJ

LQ�HQ�VOD�GH]H�RS�PHW�  RI�YHUODDW�KHW�PHQX
]RQGHU�ZLM]LJLQJHQ�PHW �YHUODVVHQ�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T $XW��YHUOLFKW�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 3,1�ZLM]LJHQ

$OV�X�GH�3,1�YHUJHWHQ�EHQW��LV�HHQ�LQ�
JUHHS�LQ�KHW�DSSDUDDW�YHUHLVW��1HHP�LQ�
GDW�JHYDO�FRQWDFW�RS�PHW�XZ�GHDOHU�
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6WDQGDDUGLQVWHOOLQJHQ�YDQ�KHW�WRHVWHO�

KHUVWHOOHQ

'H� YROJHQGH� JHJHYHQV� ]LMQ� ELM� OHYHULQJ� VWDQ�
GDDUG�LQJHVWHOG�

0HW�GH]H�SURFHGXUH�KHUVWHOW�X�ERYHQJHQRHPGH
IDEULHNVLQVWHOOLQJHQ�

8�ZRUGW�JHYUDDJG�XZ�3,1�FRGH�LQ�WH�YRHUHQ��1D
MXLVWH�LQYRHU�NULMJW�X�GH�PHGHGHOLQJ��6WDQGDDUG�
LQVWHOOLQJHQ�KHUVWHOG���

$ODUPQXPPHU�NLH]HQ

8Z�WRHVWHO�EHVFKLNW�RYHU�HHQ�YDQ�KHW�EDVLVVWD�
WLRQ� RQDIKDQNHOLMNH� DODUPQXPPHUIXQFWLH� PHW
KHW�DODUPQXPPHU�����
9RHU� KHW� DODUPQXPPHU� ���� LQ� YLD� EORNNLH]HQ
�➔ EODG]LMGH����

*HEUXLN�RS�PHHUGHUH�EDVLVVWDWLRQV

7RHVWHO�ELM�DQGHUH�EDVLVVWDWLRQV�DDQ�

PHOGHQ

8�NXQW�XZ�*LJDVHW������0RELOH�ELM�PD[LPDDO��
EDVLVVWDWLRQV�DDQPHOGHQ��(ON�EDVLVVWDWLRQ�NULMJW
HHQ�HLJHQ�VWDWLRQVQXPPHU���r����%HUHLG�XZ�ED�
VLVVWDWLRQ�YRRU�DDQPHOGLQJ�YRRU��]LH�KDQGOHLGLQJ
GHVEHWUHIIHQGH�EDVLVVWDWLRQ�RI�EODG]LMGH�����(Q
YRHU�ELQQHQ�ÃÃQ�PLQXXW�GH�RQGHUVWDDQGH�SURFH�
GXUH�XLW�RS�XZ�WRHVWHO�

9RHU� GH� V\VWHHPFRGH� YDQ� KHW� EDVLVVWDWLRQ� LQ�
%HYHVWLJ�GH�DDQPHOGLQJ�PHW� ��9RHU�YHU�
YROJHQV�HHQ�YDQ�GH�ZHHUJHJHYHQ�YULMH� LQWHUQH
WHOHIRRQQXPPHUV�LQ��+HW�WRHVWHO�LV�QX�NODDU�YRRU
JHEUXLN�

%HVWH�VWDWLRQ�VHOHFWHUHQ

+HW�WRHVWHO�VHOHFWHHUW�DXWRPDWLVFK�KHW�VWDWLRQ�
ZDDUPHH�KHW�GH�EHVWH�]HQGYHUELQGLQJ�WRW�VWDQG
NDQ�EUHQJHQ�

9RRUNHXUVVWDWLRQ�RI�YDVW�VWDWLRQ�LQVWHOOHQ

,Q�KHW�JHYDO�YDQ��9RRUNHXU�]RHNHQ��ZRUGW�HHUVW
JH]RFKW�QDDU�KHW�JHZHQVWH�EDVLVVWDWLRQ��ZRUGW
RS�GLVSOD\�DDQJHGXLG�PHW��✱����3DV�ZDQQHHU�GLW
QLHW�JHYRQGHQ�ZRUGW��]RHNW�KHW�WRHVWHO�HHQ�DQ�
GHU� VWDWLRQ�� %LM� GH� LQVWHOOLQJ� �9DVWH� VHOHFWLH�
ZRUGW� XLWVOXLWHQG� QDDU� KHW� JHZHQVWH�EDVLVVWD�
WLRQ�JH]RFKW�

RI

● 9ROXPH�RSURHSVLJQDDO �

● 5LWPH�7RRQ�RSURHSVLJQDDO��YROXPH�
YDQ�GH�KRRUQ

�

● 9ROXPH�YDQ�GH�OXLGVSUHNHU �

● %XLWHQ�EHUHLNWRRQ��V\QFKURQLVDWLHWRRQ 8,7

● 7RHWVNOLN��EHYHVWLJLQJVWRRQ��IRXWWRRQ $$1

● $XWRPDWLVFKH�YHUOLFKWLQJ $$1

● 9ROXPH�%DE\IRRQ �

● 7DDOLQVWHOOLQJ (QJHOV

● 1HWGLHQVWHQ 1LHW�
DFWLHI

● 6QHONLHVQXPPHU��QXPPHUKHUKDOLQJV�
OLMVW��PXOWLFHO�FRQILJXUDWLH

JHZLVW

'H�3,1�ZRUGW�QLHW�KHUVWHOG�

��T ,QVWHOOLQJHQ

T /RNDOH�LQVWHOO�

T 6WDQGDDUGLQVWHO

3URJUDPPHHU�YRRU�DOOH�]HNHUKHLG�KHW�
QXPPHU�����ERYHQGLHQ�DOV�DODUPQXP�
PHU�RS�XZ�EDVLVVWDWLRQ��DOV�GLW�QRJ�QLHW�
KHW�JHYDO�LV�

��T ,QVWHOOLQJHQ

T $DQPHOGHQ

T 6WDWLRQ�����r��

OK

��T 6HOHFWLH�6WDWLRQ

%HVWH�VWDWLRQ

��T 6HOHFWLH�6WDWLRQ

6WDWLRQ

�T 9RRUNHXU�]RHNHQ

�T 9DVWH�VHOHFWLH
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6WDWLRQVQDPHQ

8� NXQW� GH� YRRUJHSURJUDPPHHUGH� VWDWLRQVQD�
PHQ��6WDWLRQ����W�P��6WDWLRQ����ZLM]LJHQ�

$OV�X�GH�QDDP�KHEW�JHZLM]LJG� �➔ EODG]LMGH����
VODDW�X�XZ�LQJHYRHUGH�JHJHYHQV�RS�

8� NXQW� GH� IXQFWLH� PHW� GH� GLVSOD\WRHWV�
]RQGHU�ZLM]LJLQJ�YHUODWHQ�

7RHVWHO�DIPHOGHQ

+LHUELM� ZRUGHQ� GH� DDQPHOGLQJVJHJHYHQV� XLW�
VOXLWHQG�LQ�GH�*LJDVHW������0RELOH�JHZLVW��

9RHU�GH�WRHVWHO�3,1�LQ�HQ�EHYHVWLJ�PHW� �RP
DI� WH� PHOGHQ� RI� DQQXOHHU� GH� DIPHOGLQJ� PHW

�

'H�*LJDVHW������0RELOH�PRHW�ELM�LHGHU�EDVLVVWD�
WLRQ�DI]RQGHUOLMN�DIJHPHOG�ZRUGHQ�]RDOV�DDQJH�
JHYHQ�LQ�GH�GHVEHWUHIIHQGH�JHEUXLNVDDQZLM]LQJ�

0XOWLFHO�FRQILJXUDWLH

�DOOHHQ�ELM�*LJDVHW�,6'1�EDVLVVWDWLRQV�

2P�HHQ�H[WHUQ�JHVSUHN� LQ�KHW�]HQGEHUHLN�YDQ
HHQ� DQGHU� ,6'1�EDVLVVWDWLRQ� YDQ� �� WH
NXQQHQ� YRRUW]HWWHQ�� ZRUGW� GH� YHUELQGLQJ� �JH�
SDUNHHUG��HQ�YHUYROJHQV�RS�KHW�GHVEHWUHIIHQGH
EDVLVVWDWLRQ� ZHHU� RSJHQRPHQ� ��JHGHSDU�
NHHUG����8�EHSDDOW�PHW�GH�PXOWLFHO�FRQILJXUDWLH
RS�ZHONH�EDVLVVWDWLRQV�GLW�PRJHOLMN�LV�

'LW�SUHVWDWLHNHQPHUN�LV�ELM�GH�,6'1�EDVHV�DXWR�
PDWLVFK�DDQZH]LJ��PDDU�KHHIW�YRRU�XZ�*LJDVHW
�����0RELOH�JHHQ�YHUGHUH�EHWHNHQLV��+HW�LV�EH�
GRHOG�YRRU�PRELHOH�WHOHIRRQV��ZDDUPHH�GH�JH�
EUXLNHUV�]LFK�YULM� LQ�HHQ�JURWHU�EHUHLN�EHZHJHQ
HQ�ZDDUGRRU� RRN�GH� UDGLRFHOOHQ� YDQ�GH�EDVHV
ZLVVHOHQ�

��T ,QVWHOOLQJHQ

T 6WDWLRQ�LQVWHO�

6WDWLRQ

�T 1DDP�ZLM]LJHQ

�T ,QYRHU�RSVODDQ

��T ,QVWHOOLQJHQ

T 6WDWLRQ�LQVWHO�

6WDWLRQ

�T 6WDWLRQ�DIPHOGHQ

'H]H�IXQFWLH�LV�KDQGLJ�ZDQQHHU�KHW�
GHVEHWUHIIHQGH�EDVLVVWDWLRQ�QLHW�PHHU�
EHVFKLNEDDU�LV�

<
9

9

[

<
9

JA

NEE



%HODQJULMNH�DDQZLM]LQJHQ

��

1
(
'
(
5
/
$
1
'
6

2000t_nl.fm5 Gigaset 3000 Mobile, NDL: A31008-G3000-B014-50-6Z1916.2.0

%HODQJULMNH�DDQZLM]LQJHQ

*RHGNHXULQJ

'LW�WRHVWHO�LV�(8�JRHGJHNHXUG��+HW�YROGRHW�DDQ
GH� (8�ULFKWOLMQ� �������((&� 7HOHFRPPXQLFDWLH�
]HQGDSSDUDWXXU�

'LW�WHOHIRRQWRHVWHO�YROGRHW�DDQ�GH�HLVHQ�YDQ�GH
YROJHQGH�(8�ULFKWOLMQHQ�

+HW�&(�NHQPHUN�JHHIW�DDQ�GDW�KHW�WRHVWHO�YRO�
GRHW�DDQ�GH�ERYHQJHQRHPGH�ULFKWOLMQHQ�

5HLNZLMGWH

'H�UHLNZLMGWH�EHGUDDJW�EXLWHQ�PD[LPDDO�����P�
PDDU� LV�PLQGHU�ELM�QDWXXUOLMNH�REVWDNHOV�HQ�JH�
ERXZHQ�� %LQQHQ� ZRUGW� GH� UHLNZLMGWH� GRRU
ERXZNXQGLJH�IDFWRUHQ�HQ�PHXELODLU�EHSHUNW��%LM
HHQ�JXQVWLJH�RSVWHOOLQJ�NDQ�HHQ�UHLNZLMGWH�YDQ
PD[LPDDO����P�ZRUGHQ�EHUHLNW��(UYDULQJ�KHHIW
XLWJHZH]HQ� GDW� GLW� YRRU� QRUPDDO� JHEUXLN�� ELM�
YRRUEHHOG�LQ�ZRRQKXL]HQ��ÃÃQJH]LQVZRQLQJHQ�
NDQWRUHQ�HQ�NOHLQH�EHGULMYHQ��YROGRHQGH�LV�

$OV� KHW� WRHVWHO� EXLWHQ� KHW� EHUHLN�ZRUGW� RSJH�
VWHOG�� ZRUGW� GLW� PHW� HHQ� ZDDUVFKXZLQJVWRRQ
JHPHOG��LQGLHQ�GH]H�IXQFWLH�LQJHVFKDNHOG�LV��ELM
OHYHULQJ�XLWJHVFKDNHOG��HQ�YHUVFKLMQW�RS�KHW�GLV�
SOD\�KHW�UHLNZLMGWHZDDUVFKXZLQJVV\PERRO�6�

*DUDQWLH�VHUYLFH

9RRU�GH�JDUDQWLHEHSDOLQJHQ�]LH�GH�JHEUXLNVDDQ�
ZLM]LQJ�YDQ�KHW�EDVLVVWDWLRQ�

&RQWDFWSHUVRQHQ

1HHP�ELM�VWRULQJHQ�DDQ�KHW�DSSDUDDW�RI�ELM�YUD�
JHQ�RYHU�GH�EHGLHQLQJ�YDQ�KHW�DSSDUDDW�FRQWDFW
RS�PHW�XZ�GHDOHU�




